


“Gifting is a proven social game mechanism best used for user 
acquisition and reactivation. Because of its seamless flow, 
consistent performance and low infrastructure issue, Google Play 
Game Services (GPGS)’ gifting feature has outperformed any other 
implementations we use. We see 10 to 20 times more gifting 
requests and invites via GPGS on Eternity Warriors 3 compared to 
other products, including those with incentives.” 

- Glu



Key Takeaways

● GPGS’s gifting featuring has very high response rate, which also has 
increased over time among Eternity Warriors 3 players.

● The best Google Play Games integrations are highly visible, customized, 
achievable, and incentivized.

This case study claims correlation and not causation.



GPGS best practice lessons from Glu

● High GPGS sign-in rate:
○ Auto sign-in at app open for first-time users
○ Prominent display of GPGS icons on home screen

● Keep users engaged and motivated
○ Use GPGS gifting feature for user acquisition, engagement & 

reactivation
○ Option to select individual and/or group friend invites puts the 

user in control and avoid perception of spamminess
○ Personalized achievements that demonstrate progress
○ Local & global leaderboard to keep users engaged and social



GPGS best practice lessons from Glu

● Increase user awareness of new GPGS features to boost request sent & 
gifts delivered
○ Sending push notifications to the users telling them about the 

gifting feature 
○ Showing a full screen in game screen promoting the gifting feature
○ Run promos during the promo events



GPGS social gifting featuring has extraordinary increasing response 
rate over time. Gift requests’ fulfillment rate doubled within 30 days 
of feature launch.

Source: Glu, 6/15/2014 - 7/14/2014

Daily rate Linear Trend



Appendix

Walkthroughs of Best Practice GPGS Integrations



GPGS Sign-in Flow

● Auto sign-in to increase GPGS conversion
● Smooth sign-in flow such that users never 

leave the app
● If user chooses to not sign-in at app open, G+ 

option is displayed prominently on home 
screen.



Auto GPGS sign-in at app open



Auto GPGS sign-in at app open



Auto GPGS sign-in at app open



Smooth sign-in flow



Smooth sign-in flow



If user chooses to not sign-in at app open, 
G+ sign-in option is prominently displayed 
on home screen.



GPGS Gifting Flow

● Gifting icon is easily accessible on home 
screen and grouped with similar “freebies” 
options

● Requesting a gift from other GPGS users is 
easy and one click away. Users can send gift 
requests to friends who may be new to the 
game

● Smooth and automatic transition back to 
Gifting screen after sending request to not 
interrupt in-game experience



Gifting icon is easily accessible on 
home screen and grouped with 
similar “freebies” options.



Click on any of the 
item request



Requesting a gift from other 
GPGS users is easy and one click 
away. Users can also send gift 
requests to friends who may be 
new to the game.



Smooth and automatic 
transition back to Gifting screen 
after sending request.



GPGS Friends Invite Flow

● Friends Invite is easily accessible and displayed 
under the “Gifting” menu

● Option to select individual and/or group 
invites puts the user in control and avoid 
perception of spamminess



Open Gifting menu 
& click on Invite



Option to invite individuals or 
groups  in G+.



Smooth and automatic 
transition back to Gifting screen 
after sending invites.



GPGS Achievements & Leaderboards Implementation

● Customized, integrated & colorful 
achievements to demonstrate and encourage 
game progression

● Local & global leaderboard to keep users 
engaged and social



Beautifully designed and 
customized badges with 
percentage progress keep users 
motivated



Three customized and 
beautifully designed 
leaderboards to keep 
users motivated


