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Nicholas C. Geale

Chairman Geale was confirmed by the United States Senate on August
1, 2013. He assumed his position with the National Mediation Board
(NMB) on August 19, 2013.

Immediately prior to joining the NMB, Chairman Geale served as the
Director of Oversight and Investigations for Ranking Member Lamar
Alexander on the U. S. Senate Health, Education, Labor and Pensions
Committee. His primary responsibilities included investigating waste,
fraud and abuse in government programs, and he worked with
agency Inspectors General and the Government Accountability Office
in that capacity. He also evaluated and advised the Committee on
Presidential nominees and assisted the Health, Education, Labor and
Pensions policy teams in evaluating government programs. Before
becoming Director of Oversight, Chairman Geale served as Oversight
and Investigations Counsel on the Committee for two years for
Ranking Member Michael B. Enzi.

Prior to joining the HELP Committee, he was first an Attorney/
Advisor to the Solicitor and then the Counselor to the Deputy
Secretary at the U.S. Department of Labor under the leadership
of Secretary Elaine L. Chao. In both those roles, Chairman Geale
assisted the Department in implementing policies for over 180
laws under its jurisdiction and managing the Department’s 15,000
employees. Prior to federal service, Chairman Geale had six years
of experience in labor and employment matters, general commer-
cial litigation and alternative dispute resolution in private and
public practice, including serving as Assistant General Counsel
for the Washington Metropolitan Area Transit Authority. Chairman
Geale graduated from Georgetown Law in 1999 and Claremont
McKenna College in 1996.

Harry R. Hoglander

Member Hoglander was first confirmed as a Member of the National
Mediation Board (NMB) by the United States Senate on August 1, 2002;
his fourth and most recent confirmation came on August 1, 2013.
Member Hoglander has been named five times as Chairman of the
Board, most recently from July 1, 2012, through June 30, 2013.

Prior to joining the Board, Member Hoglander served as a Legislative
Specialist in the office of Congressman John Tierney of Massachusetts
with responsibilities in Transportation issues including aviation, rail and
maritime, Labor, Defense and Veterans Affairs.

Member Hoglander has an extensive background in the aviation
industry and labor relations, having flown as a Captain for Trans World
Airline (TWA) and elected Master Chairman of TWA's Master Executive
Council. He was also elected Executive Vice-President of the Air
Line Pilots Association. After leaving TWA, Member Hoglander was
named Aviation Labor Representative to the United States Bi-Lateral
Negotiating Team by then Secretary of State James Baker.

Member Hoglander was also a pilot in the United States Air Force,
retiring with the rank of Lt. Colonel. He graduated from Suffolk
University Law School and is a member of the Florida Bar.

Member Hoglander and his wife Judith reside in Gloucester,
Massachusetts. They have six grown children.
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Linda A. Puchala

Member Linda A. Puchala was first confirmed as Member of the
National Mediation Board by the United States Senate on May 21,
2009. She was sworn into office on May 26, 2009. Ms. Puchala has
served as NMB Chair three times: May 2009 through June 2009, July 1,
201 through June 30, 2012, and July 1, 2013 through June 30, 2014.
Her most recent Senate confirmation came on August 1, 2013.

Prior to becoming a Member, Ms. Puchala served 10 years at the
National Mediation Board as a Mediator, Sr. Mediator (ADR) and

the Associate Director of Alternative Dispute Resolution Services.
Ms. Puchala’s prior labor relations experience includes work as
International President of the Association of Flight Attendants-CWA,
AFL-CIO and Staff Director, Michigan State Employees Association,
AFSCME, AFL-CIO.

Ms. Puchala resides in Glen Burnie, Maryland, and holds a Bachelor’s
degree in Business Administration from Cleary University in Howell,
Michigan. She has two daughters, Jennifer Adams and Jessica Puchala.

Daniel Rainey

Daniel Rainey is the Chief of Staff for the National Mediation Board.
He joined the NMB from private practice in ADR and conflict manage-
ment in April, 2001.

As Chief of Staff, he is responsible for managing the agency’s internal
programs, and he has full responsibility for implementing the Board’s
policies in all matters coming under its jurisdiction in the administra-
tion of the Railway Labor Act, except for those related to the Board’s
legal representation program and FOIA requests.

Immediately prior to coming to the NMB, Mr. Rainey was the owner/pres-
ident of a consulting firm specializing in conflict management, conflict
intervention, and training. From 1978 through 1990, he was a faculty
member and administrative faculty member at George Mason University.



(c15,15:7.18

COUNSEL

DEPUTY

CHIEF OF

NATIONAL
MEDIATION
BOARD

ABOUT
THE
NMB

Mary Johnson

Mary L. Johnson is General Counsel of the National Mediation
Board. As General Counsel, she serves as the Chief Legal Officer
of the agency and manages the Board’s representation program and
a legal program which includes litigation. In this role, Ms. Johnson
provides legal advice to the Board Members and agency staff. In
addition, she ensures compliance with the Freedom of Information
Act, Government in the Sunshine Act, and other statutes.

Ms. Johnson received her Juris Doctor from the University of
Connecticut School of Law and her A.B. from Barnard College.
She is a member of the Connecticut Bar and public Co-chair of the
Railroad and Airline Labor Committee of the Labor and Employment
Law Section of the American Bar Association.

Michael Kelliher

Michael Kelliher joined the National Mediation Board in August,

2010 as a Mediator. In that capacity, he handled both airline and
railroad mediation cases, and conducted Interest Based Bargaining,
Facilitative Problem Solving, Grievance Mediation, and System Board
of Adjustment training. Currently, Mr. Kelliher serves as the Deputy
Chief of Staff and has overall responsibility for the administration and
management of mediation cases in the airline and railroad industries
as well as the Agency’s Alternative Dispute Resolution Program.

Mr. Kelliher brought thirty years of labor relations experience to the
Board. He worked in a variety of capacities as a labor advocate,
including a term as President of the Association of Professional
Flight Attendants. Prior to joining the Board, he taught as an adjunct
professor of management in the Brennan School of Business at
Dominican University in River Forest, IL.

Mr. Kelliher earned his undergraduate degree and MBA from
Dominican University. He holds a certificate in mediation from
Northwestern University’s School of Continuing Studies and
earned an Ombudsman certificate from the United States
Department of Defense.



ASSISTANT
CHIEF OF STAFF,
ADMINISTRATION

NATIONAL
MEDIATION
BOARD

ABOUT
THE
NMB

Samantha T. Jones

Samantha T. Jones is the Assistant Chief of Staff for Administration at
the National Mediation Board. Her federal government experience,
which spans over 16 years, includes Human Resources, Human
Capital, Budget Formulation and Execution, Financial Management,
Procurement and Contracting, Audit Management, Strategic
Planning, Organizational Management, Mediation, Grievance
Mediation, and Conflict Coaching. Mrs. Jones is responsible for the
Board’s Administrative Management functions including Strategic
planning; Budgeting Formulation and Execution; Accounting and
Finance; Human Resources Management; Space and Facilities
Management; Procurement and Contracting; and Internal Audit and
external audit control. In addition, she provides an overall manage-
ment framework to support the Agency’s acquisition system to
ensure that it effectively and efficiently supports essential agency
programs and initiatives

Prior to joining the NMB in 2005, Mrs. Jones was employed by the
National Capital Planning Commission where she served in many
capacities providing advice and guidance to the Administrative
Officer and Senior Management on matters related to Property
Management, Space and Facility Management, Procurement,
Human Resources Management, Strategic Planning, Accounting

and Finance, and Budget Formulation and Execution.

Mrs. Jones holds a Bachelor of Science in Business Management
with a minor in Computer Studies from the University of Maryland,
and she also holds a Master’s in Conflict Resolution from Dominican
University. Additionally, Mrs. Jones is an Emerging Human Resources
alumni from the non-profit organization Partnership for Public Service
Program. She has certifications in Mediation Skills, Conflict Coaching,
and Online Dispute Resolution. Mrs. Jones received training in
Mediating and Arbitrating in the Federal Sector at Cornell University’s
ILR School-The Sheinman Institute on Conflict Resolution. Mrs. Jones
is @ member of the Association for Conflict Resolution, and also
serves as the NMB’s Principal Management Official on the Small
Agency Council Executive Committee.
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Roland Watkins

Roland Watkins joined the National Mediation Board in February, 1980.
During his career at the Board, he has been a Senior Hearing Officer
and Legal Counsel. He has also served as counsel/special assistant
to numerous Presidential Emergency Boards and Congressional
Advisory Boards.

Currently, Mr. Watkins serves as the Director of the Arbitration
Department, where he is responsible for all aspects of Grievance
and Interest Arbitration in the airline and railroad industries. These
responsibilities include administering railroad Public Law Boards,
Special Boards of Adjustment and Arbitration Boards. He serves as
the Administrator for the National Railroad Adjustment Board which
is located in Chicago, lllinois.

Mr. Watkins received his B.A. degree in Economics from Lafayette
College located in Easton, Pennsylvania, and his Juris Doctor from
Cornell Law School in Ithaca, New York. He is a member of the
Railroad and Airline Labor Committee and the Dispute Resolution
Committee of the Labor and Employment Law Section of the
American Bar Association.



