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Emergency Departments
Adult One companion At all times

Pediatric Two companions At all times

Intensive Care Unit and Intermediate Care Unit (ICU and IMCU) Inpatients

Adult One visitor at a time 8 a.m. to 8 p.m. daily
Administration may approve 
one overnight visitor

Pediatric Two visitors at a time 8 a.m. to 8 p.m. daily One overnight visitor

Newborn ICU One visitor at a time At all times

Inpatients (Non-ICU/IMCU and Lynn Rehab)

Adult Two visitors at a time 8 a.m. to 8 p.m. daily
Administration may approve 
one overnight visitor 

Pediatric Two visitors at a time 8 a.m. to 8 p.m. daily One overnight visitor

Maternity Two visitors at a time 8 a.m. to 8 p.m. daily One overnight visitor

Behavioral Health Inpatients
Jackson South 
Medical Center

One visitor at a time 6 to 7 p.m. daily

Jackson
Behavioral 
Health Hospital

One visitor at a time

5 to 6 p.m. daily for 
patients whose last 
name begins with A-M

6 to 7 p.m. daily for 
patients whose last 
name begins with N-Z

Urgent Care, Primary Care, Ambulatory Care, Community Mental
Health, and Physician Offices

Adult and
Pediatric

One companion At all times

Outpatient Hospital Procedures (Radiology, Diagnostic Tests, and Same-Day Procedures)

Adult One companion

Pediatric Two companions

!!

DEPARTMENT
NUMBER OF

VISITORS ALLOWED
VISITATION

HOURS
OVERNIGHT

VISITORS

JACKSON HEALTH SYSTEM VISITATION POLICY

*Visitation is allowed at Jackson long-term care facilities, as directed by state and 
AHCA requirements. 


