
“You get what you INSPECT, 
                    not what you EXPECT”.
                                                                                   - Ron Wanek

Quality testing labs in Arcadia, WI; Ecru, MS; Leesport, PA; Colton, CA; Shanghai, China and Vietnam 
stay in constant communication as tests and product standards are developed and executed both in the lab and on the factory floor.

Continuous Product Quality Improvement
We put quality to the test

MACHINE: Instron

TEST EXAMPLES: test the 
tensile strength, tearing 
strength, adhesion strength, 
seam slippage and elongation 
of all kinds of cover material.

MACHINE: Crock Meter

TEST EXAMPLES: test the 
color fastness of textiles from 
one material to another. Test 
the discoloration of textiles 
and leathers after abrasion.

MACHINE: Flame, Fire, and 
Flammability Testing Chamber

TEST EXAMPLES: Testing
apparatus for understanding 
the flame retardants of 
resilience filling materials 
used in upholstered furniture. 
UFAC Flame Test, TB 117E*, UK 
Flammability Test, and smolder 
test.

MACHINE: United

TEST EXAMPLES: used to test 
indentation force deflection, 
hysteresis, support factor of 
foam and fiber.

MACHINE: Dynamic Seam 
Slippage

TEST EXAMPLES: provides 
dynamic forces to test 
strengths of seams and 
stitching.

*Ashley’s upholstered furniture is designed and labeled 
to comply with California’s TB 117-2013, and we are 
committed to designing our upholstered furniture with 
the goal of meeting the requirements of TB-117-2013 
without the use of flame retardant chemicals.  To that 
end, Ashley is pleased to announce that after working 
closely with our supply chain, upholstered furniture 
manufactured by or for us as of January 1, 2015, does 
not use flame retardant chemicals.   In addition, all 
upholstered products that have an SB-1019 label were 
manufactured on or after January 1, 2015.

MACHINE: Flexing Tester

TEST EXAMPLES: test the materials ability to be creased and 
folded repeatedly to assess against material wear.

MACHINES: Abrasion Testers

TEST EXAMPLES: abrasion testing determines the ability 
of a fabric to withstand friction and allows for a greater 
understanding of the products durability.

MACHINES: Rub Tester

TEST EXAMPLES: Test the color fastness to-and-from rubbing of 
Leather, PU, and PVC.

MACHINE: 
Environmental Chamber

TEST 
EXAMPLES: 
exposes wood and 
PU fabric to a 
range of hot 
and cold 
temperatures 
while under 
predetermined 
humidities.
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We start at the beginning. Our world wide testing labs continually perform a variety of tests on our raw 

materials to ensure the quality of the “building blocks” we use to manufacture our furniture. We perform 

rigorous scientific analysis on existing and potential materials to make sure we are always on the cutting 

edge of technology. We also continually test our systems and processes to assure our construction and 

assembly methods meet our stringent specifications. Finished products are subjected to critical evaluations. 

We have state-of-the-art equipment that is used to evaluate and monitor materials and products for 

durability, appearance, feel (hand) and overall performance. These analyses guide us to use the materials 

that best match the needs of our customers. 

Break/Bend Strength 

Tester

•	Determines strength at various times 

(wood, structural steel, floor rails).

•	This device subjects materials to 

concentrated force.

•	This test consists of many variations, 

and is used to evaluate…  

     • (1) Break strengths for all types 

        of wood materials, fasteners and

        glue.

     •(2) Bend strengths for metal rails

       and structural steel.

  *AHFA (American Home Furnishings Alliance)

**ASTM (American Society for Testing and Materials)

Abrasion Tester

Determines cover material 

abrasion resistance.

•	We use these tests to find fabrics 

that are likely to provide long-

term durability.

•	Ashley follows AHFA* and 

ASTM** testing procedures by 

performing Abrasion tests to 

both directions of our fabrics.  

This test rubs the face of the 

fabric against a wire screen for 

thousands of cycles.  

Physical 

Properties Tester

Tests properties of 

various materials (seam, 

fabric and tear strength).

•	Ashley follows AHFA* and 

ASTM** testing procedures 

by performing tensile tests, 

seam breakage tests, 

elongation tests, and tear 

tests to both directions 

of our fabrics.  It is very 

effective in showing if a 

fabric has weaknesses 

in physical strength that 

would become apparent 

during assembly or during 

use by the customer. 

Dynamic Seam Fatigue

Determines resistance to 

seam separation.

•	We test our sewn seams 

to improve the quality 

consistency of our products.

•	Ashley follows AHFA* and 

ASTM** testing procedures 

by performing Dynamic 

Seam Fatigue Testing to 

all direction combinations 

(Warp/Warp, Fill/Fill, and 

Warp/Fill).  This test fatigues 

the seams by dropping a 

calibrated weight thousands 

of times.

Continuous Testing

We ensure top quality to our consumers by testing our own products. 

Cushion Firmness

Determines compression/

firmness of the cushion.

•	This test ensures consistency and 

quality of the cushion by ensuring 

the cushion is not too soft or too 

firm.

•	Ashley believes in a “Just Right” 

feel for our cushions.  Our Design 

department chooses a specific 

grade of “Firmness” from 4 

different choices, and then 

matches it with the rest of the 

seating system.  Ashley tests foam 

pours seeking correctness and 

low-variability in consistency. 

After a break-in period of use, the 

cushion will soften slightly. 

Cushion/Fiber Density

Measures density of the

cushion/fiber.

•	These tests ensure durability of filling 

materials by ensuring that cushion 

and fiber densities are within 

specifications.

•	Density is a measure of how much 

active ingredients (versus air) are in 

a cushion.  

•	Our vendors know we expect 

consistency and durability.  To get 

it, Ashley inspects its pours of foam 

and batches of fiber to find the right 

amount of the correct materials in 

its furniture products.

Fiber Resilience/

Durability

Determines loft and 

resiliency of cushion fiber.

•	This test ensures long-term 

durability by evaluating the 

ability for loose polyester fiber 

to recover its loft after being 

crushed through use.

•	Ashley performs resilience 

and durability testing of all 

of our fiber types.  We use 

benchmark tests in an effort 

to find materials that are likely 

to provide minimal loss after 

repeated test cycles.

Field Inspection

Inspection of leather in Italy.

Bouncing Test

Evaluates cushion durability, frame 

integrity and seat deck durability.

•	This test consists of many variations, and 

is used to evaluate cushion and fiber 

durability, frame integrity, seat-deck 

durability, etc.

•	Weights are dropped onto the materials 

for cumulative cycles.

Seat Spring 

Compression/Firmness

Determines compression 

of seat and back springs.

•	Ashley recognizes the springs 

to be an integral part of the 

comfort of the entire seating 

foundation, and has set up 

testing parameters to monitor 

the springs attributes against 

our standards. 

Crockmeter

Determines colorfastness 

when rubbed.

•	This test determines the 

colorfastness of covers by 

applying wet and dry rubs. 

Recliner Spring 

Tensile Test

Determines force to 

pull recliner springs.

•	This test ensures 

consistency between 

motion furniture by 

ensuring the springs are 

not too weak or too firm 

for opening and closing 

the recliners.

•	Our leather goes through stringent inspections at the 

supplier and at our cutting facilities.  Some of these 

tests include the following:

•	Colorfastness to crocking (wet & dry)

•	Colorfastness to rubbing (wet, dry, and perspiration)

•	Tensile and Elongation testing

•	Tear test

•	Cold crack resistance

•	Finish Adhesion

•	Blocking

•	Colorfastness to migration

•	Colorfastness to water spotting

Ashley 

designers 

have 

created

the most 

innovative 

designs in 

the furniture 

industry.

Upholstery Testing

We emphasize product testing 

and quality control more than 

any other furniture company.



                 

 

quality 
testing

State-of-the-art worldwide physical testing labs allow us 
to continually analyze the quality of our raw materials, 
construction methods and finished products.

We use these tests to find 
fabrics that are likely to provide 
long-term durability.

• Cushion Density

• Cushion Firmness

• Fiber Resilience
   and Durability

• Break/Bend Strength

• Abrasion

• Dynamic Seam Fatigue

• Seat Spring Compression
   and Firmness

• Recliner Spring Tensile

Tests properties
of various materials
(seam, fabric and
tear strength)

We test our sewn 
seams to improve the 
quality consistency of 
our products.

Quality testing to assure 
the finest products reach your home.

We emphasize product testing 

and quality control more than 

any other furniture company.

upholstery
stationary

motion

recliners


