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DOWN HOME

Professional Handyman Services

“Handymen help homeowners stay happy”

Phone: 304.844.9888

Email: mike@downhomerepair.com

Dear Customer,

Thank you for requesting information from Down Home Repair. It is our
pleasure to assist you with your home maintenance, repair and remodeling
needs. Our goal is to provide you with top notch service, professional
advice and a finished product that meets or exceeds your expectations.
Here’s what you can expect from Down Home Repair:

e Honesty and Integrity — We are transparent in everything we do
including pricing and work scope, so no hidden costs.

o Reliability — We know how valuable your time is. We keep our
appointments and return phone calls and emails promptly.

e Professionalism and Friendliness — We believe firmly that good
old fashion work ethic and service never go out of style.

We don’t want to be just another contractor; we want to be your
contractor. But our ultimate goal is your satisfaction. If a job is beyond
our scope of work or licensure, we are more than happy to make qualified
recommendations and referrals to other contractors. Don't think of us as a
handyman service, think of us as a personal problem solver for all your
home improvement needs and please never hesitate to call us for help.

Thank you for the opportunity to be of service. We look forward to
working with you.

M

Mike Layne

Owner/Operator






