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Kumnandi ukufunda
Abafundi base Mary Kihn School for hearing-impaired children bebezindwendwe 
ezibalulekileyo zika Metrorail kuleveki iphelileyo. UMetrorail ebebakhuphile ngololiwe 
bayondwendwela iSave Our Seas, indawo efundisa ngookrebe baselwandle eKalk Bay. 
“Kumnandi ukwenza umehluko kunonikeza ngokutya maxa onke. Ukundwendwela enye 
indawo yinto entsha kwabantwana,” utsho uZinobulali Mihi, umanejala wezonxibelelwano 
kwaMetrorail eNtshona Koloni.

Abafundi bafumene imfundo enentsebenziswano kwaye bazi ngokuthe vetshe ngezityalo 
kunye nookrebe baza baya naselwandle.URichard Walker, umanejala wesithili saseNtshona 
Koloni kwaMetrorail, ulumkise ababantwana ngeengozi zokuwela nokudlalela esiporweni 
sikaloliwe. Uye wabulela abafundisi ntshapho besisikolo, abasebenzi base Save Our Seas 
kunye nabasebenzi bakwa Metrorail ngalo msebenzi.
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Metrorail Western Cape recently stirred 
the hearts and imaginations of special 
needs learners on Mandela Day.

67minutes

Learners from Mary Kihn 
School for hearing-impaired 
children were the special 

guests of Metrorail last week 
when the rail operator treated 

them to a train outing and visit 
to Save our Seas, a shark education 

centre in Kalk Bay. 
“It is nice to do something different, 

rather than giving food parcels to 
schools. An outing for the children is a 
new experience,” says Zinobulali Mihi, 
corporate affairs manager of Metrorail 
Western Cape. 

Learning is fun
The learners received an interactive tour 
of the education centre and learned 
fun facts about life in the oceans. They 
viewed educational documentaries on 
sharks and visited the beach.

Paul Millar and Dr Eleanor Yeld 
Hutchings of Save our Seas 
educated the learners with the help 

of Beauty William, an educator and 

sign language interpreter from Mary 
Kihn School. “We try to save the sea 
and create awareness that human life is 
dependent on sea life. All our educational 
programmes are free to everyone. 
We also offer various courses on the 
environment and marine life,” says Paul.

Making memories 
Jillian Wilmot, principal of Mary Kihn 
School, expressed her gratitude for the 
opportunity afforded to the learners.  
“The children aren’t exposed to the 
seaside or the train. They were very 
happy today because they experienced 
something different from their normal 
routine,” says Jillian.

Richard Walker, regional manager of 
Metrorail Western Cape, told the children 
about the dangers of crossing and 
playing on railway tracks. He thanked the 
school teachers, Save our Seas staff and 
Metrorail employees for their remarkable 
efforts to make the day memorable for 
the learners.

Mandela Day honours the 67 years former 
president Nelson Mandela spent fighting for 

social justice and equality.

1. Learners from Mary Kihn School enjoy the train trip to Kalk Bay. 
2. Some of the learners at Save our Seas education centre. 3. The 
learners explore the sea life at Kalk Bay. 4. & 5. Richard Walker, 
regional manager of Metrorail Western Cape addresses the  
learners on rail safety before they made their way back home.
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SAFETY

concern

Protection services
Claims office
Transport info number
RAILWAY POLICE 
Philippi 
Cape Town
Bellville     
Retreat 

021 449 4336

021 370 1000
021 443 4325/7

0800 65 64 63

021 941 6800
021 710 5120/9

021 449 2041/3645

Do not attempt to embark or 
disembark when a train is still 

moving. Doing so may result in 
serious injury or death.

SAFETY CORNER

EMERGENCY NUMBERS

Safety is our

Risky 
business
We often hear of commuters being injured 
or killed by oncoming trains when they cross 
railway lines illegally, embark and disembark 
while trains are in motion, or not standing 
behind the yellow lines. Johan Kriel, acting 
risk manager of Metrorail, tells us more 
about these dangerous practices.

Why do commuters risk their lives in 
this way? 
This is not unique to South Africa. Every year in Canada, 
nearly 300 collisions and trespassing incidents occur 
at railway crossings and along railway tracks, resulting 
in the death or serious injury of nearly 130 people. 
The reasons for these fatalities vary. For instance, 
many vehicle drivers do not pay close attention when 
approaching a railway crossing. Some do not realise that 
a train cannot stop quickly, and take chances by trying 
to beat the train or driving around the safety booms. 
Pedestrians often ignore warning signs and signals, and 
use railway tracks as shortcuts.

Commuters often ignore the safety 
signs near trains and stations. Why are 
these signs not adhered to?
Warning signage can only make people behave more 
cautiously if they realise they are practicing unsafe 
behaviours and feel that they might be in any real danger. 
If there are personal benefits of ignoring the sign, such 

as getting to home, school or work quicker, and if others 
ignore them without consequence, then people often 
ignore them.

What triggers unsafe behaviour, 
especially at level crossings?
We have all been frustrated by roadworks signs that 
warn us to slow down, but then we see no actual work 
taking place. What happens the next time we see such  
a sign? We almost ignore it.

Motorists have been lulled into a false sense of safety, 
thinking that everybody will obey the signs at level 
crossings. Sometimes, they don’t assess the potential 

threat and just proceed through these crossings. This 
is very dangerous, as accidents happen when they are 
least expected.
 
Where do we begin to turn the tide 
against unsafe practices?
According to author Gerald Wilde, warning signage 
does not really impact unsafe behaviours. Wilde reports 
on a Finnish study of successful road warning signs, 
which were only displayed when the risk was real and 
they were actually needed. Perhaps we should rethink 
our messaging around safety risks and the use of safety 
signage in South Africa.

Have your say
We spoke to commuters about people who cross railway tracks 
illegally and embark and disembark while trains are in motion. 
Here’s what they had to say.

Joel Mududisi
“Crossing railway 
lines is a dangerous 
thing to do. I’ve never 
done it, as it would 
put my safety at risk, 
but I’ve seen people 
doing it. Getting 
onto moving trains is 
suicidal and causes 
train accidents, which 
lead to train delays 
that makes us late.”

Sigcine Madinga 
“Getting onto moving 
trains and playing 
on railway tracks is 
wrong and can have 
deadly consequences. 
Sometimes the trains 
are delayed because 
Metrorail has to attend 
to those incidents 
before the next trains 
can move. That makes 
us late and puts our 
jobs at risk.”

Sisa Siziba 
“Playing on the 
railway line is 
dangerous and very 
scary. Although my 
children are grown, 
I still fear for other 
children because 
when they are outside 
you have no control 
over them.”

Modise 
Mahloma
“Crossing the 
railway and getting 
on moving trains 
is deadly, but 
sometimes we have 
to understand why 
people do it. People 
are rushing to work, 
so they would rather 
risk their lives to 
put bread on the 
table. On the other 
hand, there are 
those who just like 
taking chances and 
don’t buy tickets. 
They would rather 
get on the train the 
dangerous way.” 

ABOVE Mongezi Manka from Metrorail interacts with motorists at the Buttkskop level crossing in Blackheath during a safety 
campaign earlier this year. 
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WE’RE BACK  
ON TRACK

As you can see, the newspaper sports a new look with fresh content 
and great ideas to take home. It will bring you real-life stories and 
is the ideal platform for commuters and Metrorail employees to join 
the conversation. 

MyLine will keep you up-to-date with the latest developments and 
news about Metrorail trains and services. Its exciting content will 
also keep you entertained, informed and inspired. Want to know how 
to boost your career, read about the latest technology, or pick up 
great travel ideas? You’ll find it all in here.

For more Metrorail information, timetables, contact details and to 
read MyLine online, visit capetowntrains.freeblog.site.
To ensure your voice is always heard, send an email to myline@
mikatekomedia.co.za or alicia.english@mikatekomedia.co.za.
You can also send us your story ideas and photos.

So, what are you waiting for? Gesels met ons. Thetha nathi. Talk to 
us. We’d love to hear from you. Happy reading.

Q. “Can someone please explain 
why the railway line is closed 
between Fish Hoek and Simon’s 
Town? The sea has been next to the 
tracks since 1890. Why is the sand a 
problem now?” - Willem Mulder
A. “The recommissioning of the 
railway line depends on two 
issues: compliance with national 
environmental and coastal 
management requirements, and an 
operating permit from the Rail Safety 
Regulator (RSR). The first process is 
well-advanced and as soon as it is 
complete, the RSR will be requested 
to inspect the line to lift its operating 
prohibition to allow trains to operate 
on the section of track. A bus 
service has replaced the train service 
temporarily between Fish Hoek and 
Simon’s Town.” - Raymond Maseko,  
engineering services manager of 
Metrorail

ASK 
METRORAIL

Today marks the relaunch issue of MyLine. The weekly 
newspaper will be available at platforms each Thursday 
and is all about you, Metrorail’s valued commuter.

Raymond Maseko
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TRAINING

Ready, 
test, 
drive
Metrorail’s train driver training programme is more than an opportunity  
for skills development. For many participants, it is a stepping stone towards a career that 
will help them improve their livelihoods.

Alfie Vercueil, a section manager at Metrorail’s 
Koeberg Training Centre, has been a train 
driver trainer for close to 40 years. “I joined 

the company in 1975. I have driven steam engine 
locomotives as well as diesel and electric trains. Trains 
are in my blood. This has been my first and only job, 
and I love it,” says Alfie.

Facilitating growth
Thousands of train drivers have passed through his 
class, and Alfie is just as passionate as he was on his 
first day, if not more. “For me, there are no challenges 
in this job. I always look forward to seeing the end 
results of our training when participants are able to 
demonstrate their competencies. It is rewarding to see 
people come in and develop skills that will help them 

to improve their livelihoods. When they complete their 
training, we are like a family,” says Alfie. 

Safety matters
Metrorail is currently training 20 train drivers at its 
Koeberg Training Centre. 

The training takes 18 to 24 months to complete. 
Refresher training takes place as and when required, 
and is compulsory for all contracted train drivers. 

Participants get three attempts to pass their training 
and must obtain 80% to pass. This will soon change 
to 90%.

“Trains are only machines. It is the train driver’s 
responsibility to control the train, and to be alert and 
vigilant at all times. This is why safety is one of the 
biggest aspects of the training,” Alfie concludes.

BACK FROM LEFT: Noluyanda Njengele, Charles Fielding, Thabisa 
Bonasi, Alfie Vercueil, Sisanda Mbinqo and Dexter Piet.  
FRONT FROM LEFT: Piet du Plessis, Mafika Bevu and Charlene Jacobs.

A TRAIN SET REQUIRES A DRIVER AND A GUARD TO OPERATE THE TRAIN.

ARE NEEDED TO OPERATE  
METRORAIL’S WEEKDAY PEAK SERVICE.

237 DRIVERS 
& GUARDS

Have your say
Here’s what train driver trainees have  
to say about the programme.

Charles Fielding of Maitland
“The training is very exciting and we are 
learning so much. This is such a huge 
growth opportunity. I started working at 

Metrorail as an access controller, then 
worked in the ticket office. I have been a 

metro guard for almost eight years. My training will 
allow me to climb the corporate ladder and improve 
my livelihood.”

Mafika Bevu from Litha Park, Khayelitsha
“The training programme is giving me an 
opportunity to improve myself and move 
up in the company. I am very excited 

about completing my training and finally 
being able to be a train driver. Even my 

children are excited about my training. My two-year-old 
son always talks about me working on the trains.”

Noluyanda Njengele from Khayelitsha
“My training is very important and 
it means a lot to me. I want to take 
commuters safely to their destinations. 
I am thrilled about the opportunity to 

become a train driver and my children 
can’t wait to see me succeed.”

Dexter Piet from Worcester
“Since I started my training, I have this 
feeling of making a fresh start in life. As 
a young man, I still want to progress 
and be productive. As a metro guard, 

I have always been responsible for 
commuter safety. My train driver training has  

emphasised this as well. Becoming a train driver will 
also help me reach my financial goals.”

Sisanda Mbinqo from Bluedowns 
“My training is opening doors to a 
brighter future. I’m learning more about 
Metrorail’s operations, all the rail work 
rules, safety, and so much more. It is also 

giving me a different perspective on what 
it is to be a train driver. Before I worked for 

Metrorail, I always blamed the train drivers when trains 
were late. Now I understand there are many challenges 
that impact their jobs.”

Thabisa Bonasi from Bluedowns 
“I’ve worked as a metro guard for 
several years and sometimes thought 
that my role was the most important 
one. Now I understand the role of the 

train driver and the responsibilities and 
challenges that come with it. Drivers have to 

deal with many things and ensure the train reaches its 
destination safely. My prayer is for God’s protection 
and to keep commuters safe.”
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SAFETY

Forewarned  
is forearmed
Metrorail again showed the importance of following 
safety rules during a campaign at the Steenberg 
Station level crossing last week.

Richard Walker, regional manager of Metrorail Western Cape, says every life lost 
on Metrorail trains, stations and railway tracks is one too many. These accidents 
are almost always avoidable if safety rules and road signage are heeded. 

“Children are their parents’ most precious gifts and they have their lives ahead of them. 
To lose them so needlessly is tragic. This is why parents need to empower their children 
with knowledge and discipline around safety. Parents also need to lead by example,” 
says Richard. 

Knowledge is power
Metrorail’s protection services and marketing departments teamed up with the 
Rapid Rail Police unit and Sechaba Security last Thursday during a level crossing 
safety campaign at Steenberg Station. Bongile Mtayisi, acting communication and 
marketing officer of Metrorail Western Cape, explains: “The aim of the campaign was 
to encourage motorists and pedestrians to observe the signs at the level crossing. The 
need for such a campaign was confirmed on the day, when a vehicle had a near-miss 
incident at the crossing. 

Some motorists were happy, while those who are not used to adhering to the 
safety rules were surprised. Once we explained the safety rules to them, they were 
appreciative of our efforts.”

1. A motorist at the Steenberg level crossing ignored the warning signals and passed 
through the boom gates. 2. A Rapid Rail Police unit member advises a cyclist that he 
should always cross the level crossing by walking with his bicycle.

SAFTEY TIP
Always wait until 

the warning signals
or lights stop and  
the boom gates 

go up.

CONTACT

LIAM MARINUS
ADVERTISING SALES MANAGER
E liam.marinus@mikatekomedia.co.za
M 071 291 4446
D 021 417 1130

LYNN ADAMS
ADVERTISING SALES MANAGER
E lynn.adams@mikatekomedia.co.za
M 083 401 1666
D 021 417 1184STATIONS

732 000
PASSENGER
   JOURNEYS
     EVERY DAY

708 TRAINS 
  EVERY WEEKDAY

R151 million

122  

Advertise your business in MyLine and reach  
tens of thousands of commuters weekly
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CAREER

VOTER EDUCATION

Get ahead
in life Tammy Oppenheim of The 

Independent Institute of Education 
shares how to balance work, 
studies and family responsibilities.

Studying while having to balance work 
and family responsibilities is not for the 
fainthearted. “Further study can fast-track 

your career and give you access to promotions or 
financial rewards that otherwise would have been 
unachievable,” says Tammy Oppenheim of The 
Independent Institute of Education. Tammy says there 
are five important facets to making it work:

 
1.Do your research
Choose an academic institution that caters to your 
needs, such as those offering part-time and distance 
studies. Attending lectures on the weekend or from 
the comfort of your own home gives greater flexibility, 
especially if you work full-time. 

2.Have a plan B
Arrange for back-up childcare for those times when 
you are busy with work or studies. For instance, 
make sure someone can take care of your kids when 
you have an exam or presentation coming up.

3. Be honest
Explain what you are studying and why, 
and show your children the value of a 
philosophy of lifelong learning. 
 
4. Stay focused 
An individual may be a mother, a worker, 
a student, a spouse and a friend all at the 
same time. It can be overwhelming to fulfil 
all of these roles. Careful scheduling can 
help avoid this. Carve out blocks of time for 
each of your responsibilities, and don’t allow 
guilt or distraction from one area to intrude when 
you are focusing on another area.

5. Get support
Taking on tertiary studies as a parent will be challenging 
and time-consuming, and can feel isolating and 
overwhelming. Speak to fellow students with children, 
join an online parenting forum and seek out others who 
are going through the same experience.

Make your mark
The 2016 South African Municipal Elections is just a few 
days away, so make sure you know everything there is 
to know before stepping into the voting booth.

It’s almost that time again to let your voice be 
heard by letting your fingers do the talking – and 
no, we don’t mean texting. We’re talking about 

voting! Every five years, South Africa holds municipal 
elections so that you as a citizen get the chance to 
decide who will represent your local government at 
municipal, local and district levels to run and manage 
your city or town for the next five years. 

Although these are not the national 
or provincial elections, it’s still 
important for you to participate 
because these elections 
determine who will be responsible 
for the day-to-day running of 
services such as electricity, water 
and sanitation in your city. Your 
vote gives you a say in who you 
believe can best represent your 
community and oversee the 
overall wellbeing and interests 
of it. 

This year, the elections will be 
taking place on 3 August.

Do
Make sure you have three ballot 
papers (one to vote for ward council, 
one to vote for a party for the council 
of the local municipality and one to 
vote for a party for the council of the 
district municipality).

Place a clear X in the box next to the 
candidate or political party of your 
choice.

Ask for an election official to give you 
a new ballot paper should you make 
a mistake.

Fold your ballot in half when done 
voting and slip it in the box.

Don’t
Mark more than one candidate or 
party on each ballot paper. This 
results in a spoilt vote.

Take a photograph of your marked 
ballot paper.

WHEN IN THE 
BALLOT BOX…
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CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

CANCELLED
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61.2%

71.4%

74.4%

85.6%

86.4%

79.9%

40.6%

22.4%

17.4%

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001  
PO Box 872, Green Point, 8051 
021 417 1111 
www.mikatekomedia.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved. 
While precautions have been taken to ensure the accuracy of information, 
neither the editor, publisher nor Mikateko Media can be held liable for any 
inaccuracies, injuries or damages that may arise.

Liam Marinus
Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za 

INCREASE YOUR SALES BY ADVERTISING IN MYLINE.  
OUR READERS MAKE 732 000 PASSENGER JOURNEYS EVERY DAY. 
PLEASE CONTACT:

Lynn Adams
Advertising Sales Executive
Phone 021 417 1184
Cell 083 401 1666 
Fax 086 249 0111
lynn.adams@mikatekomedia.co.za 

While we try our utmost to do maintenance during off-peak to minimise possible delays, connecting trains may be subjected to 
delays on all service lines. Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance 

reflects week 14 to 20 July 2016.

MAINTENANCE PROGRAMME  28 JULY - 3 AUGUST 2016

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS

 28 July 2016 Plumstead - Diep River 09:00 - 14:00 Platform changes will be announced. 
Train delays of 20 - 25 minutes can be expected. 

 1 - 3 Aug 2016 Muizenberg - Fish Hoek 09:00 - 14:00 Platform changes will be announced.
Train delays of 20 - 25 minutes can be expected.

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND

 26 - 29 July 2016 Bellville - Brackenfell 08:30 - 14:00 Platform changes will be announced.
Train delays of 25 - 30 minutes can be expected.

28 July - 3 Aug 2016 Langa - Bellville 09:00 - 14:00 Platform changes will be announced.
Train delays of 20 - 25 minutes can be expected.

31 July 2016 Bonteheuwel - Netreg 08:00 - 18:00 Platform changes will be announced.
Train delays of 20 - 25 minutes can be expected.

3 Aug 2016 Nyanga - Netreg 10:00 - 13:00 Platform changes will be announced.
Train delays of 20 - 25 minutes can be expected.

AREA IKAPA
Herschel Smith 
078 142 5033 / hesmith@metrorail.co.za

AREA SOUTH
Herdia Wicomb 
082 420 3352 / hwicomb@metrorail.co.za

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA NORTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

Here are the contact 
details for Metrorail’s 
customer service area 
managers in your areas:

In case you missed it

Customers take note that Metrorail will 
run a Sunday train service in all areas, 

excluding Malmesbury, on  
3 and 9 August 2016.

Malmesbury trains will follow a 
Saturday schedule on these days.

3
AUGUST

9
AUGUST

Public holiday train service
CUSTOMER NOTICE

PERFORMANCE
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