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Prasa group CEO

visits
the Cape
Collins Letsoalo, acting group chief
executive of the Passenger Rail Agency
of South Africa visited Metrorail Western
Cape’s operations last week as part of
his Cape Town roadshow.
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C

ollins Letsoalo, acting group chief executive
(CEO) of the Passenger Rail Agency of South
Africa (Prasa), met with Metrorail Western Cape’s
regional management, employees and stakeholders
during his four-day fact-finding visit to the region. He was
accompanied by a delegation from Prasa’s head office
in Pretoria.

Inside story

Collins addressed more than a thousand employees
from various Prasa and Metrorail business units and
departments during his roadshow at the Parade
Concourse at Cape Town Station. Apart from informing
employees of internal developments and mandates, he
also visited Prasa’s rolling stock department in Salt River
and the Windermere train control centre.

Commuter concerns

Collins also went on fact-finding missions in Area
North and Area Central, and met with members of the
United Commuter Voice forum (UCV). He shared his
experiences of the region’s train service with them.
Noting the daily challenges and experiences of
commuters, Collins committed to take corrective actions
to restore the rail service in the region. He said measures
will be put in place to address challenges such as a
shortage of train components, acts of vandalism such
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as arson, security at stations, overcrowding, and train
delays and cancellations.
“Collins emphasised that serving commuters is the
core of our business and must be done in a dignified
manner. He is in the process of addressing organisational
efficiencies, including fundamental structural changes.
Supply chain management compliance will not be
compromised. Challenges with procurement of material
in infrastructure and rolling stock are being addressed
and will undoubtedly contribute to an improvement
in train service performance. He also emphasised
the urgency to return train sets out of service as a
result of vandalism and train burnings,” explains Eddie
Chinnappen, general manager in the office of the
group CEO.
The group CEO promised to return to the region in
October to give feedback on the issues raised during
his visit.

1. Collins Letsoalo, acting group CEO of Prasa addresses
employees during a roadshow at Cape Town Station.
2. Collins also met with members of United Commuter Voice.
3. Richard Walker, regional manager of Metrorail Western
Cape welcomed Collins to the Parade Concourse at Cape
Town Station.
4. Nearly a thousand Prasa and Metrorail employees gathered
at the roadshow at Cape Town Station.

Umphathi wakwa Prasa
utyelela eKapa

UCollins Letsoalo olibambela legosa
eliphezulu kwa Prasa, uye wahlangana
nabaphathi, abasebenzi bakwaMetrorail
eNtshona Koloni ngexesha lakhe
lotyelelo obeluntsuku zine kweliphondo.
Ubephelekwa liqumrhu elivela kundlunkulu
kwa Prasa ePitoli.
UCollins ubethetha kumsitho obuzinyaswe
ngabasebenzi abangaphezulu kwewaka
abavela kumacandelo ahlukeneyo
kwaPrasa nakwa Metrorail. Le ndibano
ibibanjelwe kwi Parade Concourse kwisitishi
saseKapa. Ngaphezu kokwazisa abasebenzi
ngotshintsho olukhoyo ngaphakathi
enkampanini, uye wayetyelela nabasebenzi
abaseSalt River kunye nase Windermere
apho kusetyenzwa khona oololiwe.
Kolutyelelo lwakhe lophando, uCollins
uye waya nakwi Area North kunye neArea
Central, apho adibene khona kunye
namalungu eUnited Commuter Voice
(UCV). Uye ke wabelana nabasebenzi
ngezimvo zakhe ngeenkonzo zikaloliwe.
Uthe kuzakumiselwa imigomo
nemiqathango engcono ezakukhawulelana
nokunqongophala kunye nokutshiswa
koololiwe, oonogada ezitishini, ukugcwala
koololiwe kunye nokucotha kweenkonzo.
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PROFILE

Shariefa’s
on patrol
Shariefa Moosa, a trainee protection officer
in Metrorail’s protection services department,
shares her passion for her job.
Words: Yonga Balfour

S

It’s never too late

In 2011, while working at a security company contracted
to Metrorail for 10 years, she moved one step closer
to realising her dream when she completed her matric
through night school. “I was 43 when I finished my
matric in just four months. In 2012, an opportunity
arose to apply for a job as a protection officer at
Metrorail and I grabbed it with both hands,” she says.

Crime watch

Shariefa does her job with love and often goes the extra
mile to get the job done. “I love my job. I’ll sweep the
floor if I have to. I’m even prepared to lay down my life
while on duty,” she says.
Like any other job, being a protection officer has its
challenges and no two days are the same. In the past
four years, she has apprehended several commuters
for travelling without valid tickets and contravening the
rail safety regulations. “With several years of experience
in safety and security, it has become easy to spot
commuters who get on the train without tickets. Nine
out of 10 times, I’m correct,” says Shariefa.

WHO KNEW?
NEARLY
4 142 TICKETS
ARE CHECKED BY A SINGLE EMPLOYEE AT CAPE

TOWN STATION. THAT’S 46 TICKETS PER MINUTE.
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Safety is our

concern

A job well done

Her dedication on the job has also resulted in
the arrests of several individuals who committed
fraud by selling counterfeit tickets. “In the last
two years, I caught 21 corrupt individuals who
sold tickets fraudulantly. I will never tolerate any
crimes. Should I spot anything untoward, I report
it and the necessary steps are taken against those
responsible,” she says.

SAFETY CORNER
Always ensure that you have a valid train
ticket, whether you’re travelling in Metro
or Metro Plus.

Committed all the way

Working in security fulfils Shariefa. Although she
admits feeling threatened sometimes by those she
catches in criminal acts, it will never stop her from
doing her work.
“I’m a veteran. I’ve endured many hardships
and struggles in life and I don’t scare easily. My
parents died when I was a child and I know what
it’s like to be alone. Individuals involved in ticket
fraud and other crimes are costing the company
money. They don’t consider that the ticket money
contributes towards our train operations and
putting food on the table for other employees,”
Shariefa concludes.

EACH TRAIN HAS AN AVERAGE OF

EMERGENCY NUMBERS
Protection services
Claims office
Transport info number
RAILWAY POLICE
Philippi
Cape Town
Bellville
Retreat

800 COMMUTERS ON BOARD.
COMMUTERS ARE PROCESSED THROUGH NEARLY
28 GATES.

021 449 4336
021 449 2041/3645
0800 65 64 63
021 370 1000
021 443 4325/7
021 941 6800
021 710 5120/9

145

TRAINS ARRIVE AT CAPE
TOWN STATION DURING
THE MORNING PEAK.
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hariefa Moosa is a trainee protection officer in
Metrorail’s protection services department. She
always dreamt of working in the security sector.
For many years she couldn’t follow her dream, as she
did not have a senior certificate.
“I used to work as a cleaning supervisor at Cape
Town Station and always wanted to work as a security
officer, but I needed a matric certificate in order to start
with my training,” recalls Shariefa.
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Get to know
your train ticket
Nokuthula Buqa, a Metrorail
protection officer explains how to
spot a fraudulent train ticket.

Destination
station

Nokuthula Buqa who works in
access control at Cape Town
Station, says ticket fraud is one
of the biggest challenges
impacting Metrorail’s operations
in the Western Cape.

Fake ticket
ABOVE An example of a fraudulent ticket, which was
copied and pasted onto another ticket. There is no shiny
Metrorail wording on the left side. The fonts of the two
dates are also not the same.

Nokuthula says commuters should
look out for the following:

Each valid train ticket clearly
displays the following:

A specific font

Shiny vertical
Metrorail wording
on the left side of
the ticket

A vertical
yellow line in
the middle of
the ticket

Date
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METRO MATTERS

COMMUTER

TIP
•	If the yellow line is faded and
the shiny wording is invisible, Always purchase your
ticket from a Metrorail
it’s an indication that the
kiosk to ensure its
ticket might be counterfeit.
authenticity.
•	When the date of the ticket
does not match with Metrorail’s
tag log, it is a sign of a fraudulent ticket.
•	When the dates on the tickets are changed from
single to weekly or monthly tickets, the font will
always differ.

Advertise your business in MyLine and reach
tens of thousands of commuters weekly
CONTACT

PASSENGER
JOURNEYS

732 000

708

EVERY DAY

TRAINS

LIAM MARINUS
ADVERTISING SALES MANAGER
E
liam.marinus@mikatekomedia.co.za
M 071 291 4446
D
021 417 1130

EVERY WEEKDAY

R151 million

IN TICKET SALES

PER ANNUM

122 STATIONS

LYNN ADAMS
ADVERTISING SALES EXECUTIVE
E
lynn.adams@mikatekomedia.co.za
M 083 401 1666
D
021 417 1184
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SPECIAL PROJECTS

Coming up
Metrorail’s special projects
department is also planning
clean-up campaigns, removal
of graffiti, tree planting,
painting and other projects at
Nyanga, Heideveld, Brackenfell,
Kenilworth and Heathfield
stations for September.

WHAT’S ON

Keeping it clean

Western Cape On Wellness (WOW)
Thursday, 26 August
Metrorail and the Department of Health will
be hosting a tai chi demonstration as part of
its WOW campaign at the Cape Town Station
forecourt at 1pm. The event will be open to
the public.

1

The past month has been packed with activities for Metrorail’s special projects team in Area
South. The team has been involved in several stakeholder engagements.

Lakeside community clean-up
Saturday, 27 August

Metrorail will join Lakeside residents during a
community clean-up campaign from 9am to
11am. The campaign will target the rail reserve
and Orient Road to create a cleaner and safer
environment, and combat crime and drug
trafficking in the area.

Words: Yonga Balfour

M

etrorail partnered with Lakeside Community
Watch and the TS Woltemade sea cadets
during a recent clean-up at Lakeside Station.
Almost 150 people joined the clean-up at Lakeside
Station to remove litter, mow the lawns and trim plants
at the station entrance. “We are grateful to Lakeside
Community Watch and TS Woltemade sea cadets
for their great efforts,” says George Kiewiets, special
projects manager in Metrorail’s Area South.
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WOW Seniors
Tuesday, 30 August

Hands off our subways

At Heathfield and Kenilworth stations, Metrorail’s special
projects team also partnered with local residents as part
of the Hands Off Our Subways initiative.
The aim of the initiative is to make sure that the
subways are clean at all times.
George says the subways are often quiet and dark.
The walls are filled with writing and graffiti, which attract
the wrong crowds.
“The subways have to look friendly and welcoming so
that people feel safe, hence the intiative to keep them
clean. We support this project 100% and encourage
commuters to take ownership of their subways. We
have also enlisted the help of schools, churches and
businesses to ensure that the campaign is a success,”
says George.

South African National Parks Week
12 to 16 September

It’s time for the annual South African National
Parks Week. During this time, entry is free at the
following national parks: Table Mountain National
Park, Bontebok National Park, Tankwa-Karoo
National Park and West Coast National Park.
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1. Members of the TS Woltemade sea cadets joined the cleanup campaign at Lakeside Station.
2. Volunteers cleared some of the bushes near the station.
3. Volunteers worked in teams to clean the railway tracks.
4. The TS Woltemade sea cadets were thrilled to be part of
the initiative.
5. Members of the city’s disaster management team helped
Metrorail and the Lakeside Community Watch during the
clean-up campaign.
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Metrorail and the Department of Health will be
hosting a wellness event for senior citizens at
Cape Town Station’s Strand Street Information
Centre at 10am.

Step up in 2016!

Traffic control
Words: Alicia English

Visit our blog on
capetowntrains.freeblog.site.
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THAT’S A FACT

traffic (6m apart), trains need to have a larger travelling distance between them.

Blue Flame Adv/ 80635 Cape Times

SOURCE: HTTP://CAREER-ADVICE.MONSTER.COM

Commute in style
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CAREER
METRO
MATTERS
TRAIN REPORT
Metrorail’s business express service on
the northern line oﬀers commuters an
aﬀordable yet luxury journey into town.

Follow @CapeTownTrains on
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Twitter to receive instant updates.
Follow @CapeTownTrains on
Twitter to receive instant updates.
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The platform for new stations has
been created. The future is here.
True to our vision of creating the backbone of public transport, we at PRASA are working tirelessly to improve the whole train travel experience for our people. The construction of modern stations using
state-of-the-art architecture, the introduction of swift-operating turnstiles for the ease of passenger flow and the upgrading of security systems are but a few of the many visible changes that we’re implementing across
134 of our stations nationwide. This is big change that will take time to complete, but we’re proud to say that the platform has been set. Change is happening right now.
PRASA. CHANGE HAS BEGUN. THE FUTURE IS HERE.

www.prasa.com
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TRAVEL

Get your
visa for
your next
trip

Are you planning to travel abroad
and need to apply for a visa? Here
are the details for some of the
foreign consulates in Cape Town
where you can apply.
Words: Alicia English

United States Consulate

British Consulate-General

French Consulate

Belgian Consulate-General

German Consulate-General

Netherlands Consulate

Italian Embassy

Consulate-General of Spain

The German Consulate is situated in
Roeland Park (e.tv building) at 4 Stirling
Street. Visa applications can only be
made online. Telephone and email
queries can be made from Mondays to
Thursdays from 2pm to 4pm.
021 405 3020 / 40
info@kapstadt.diplo.de
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The British Consulate-General is situated
on the 15th floor of Norton Rose House
at 8 Riebeeck Street. It is open to the
public from Mondays to Fridays from
8.30am to 12.30pm.
021 405 2400

The Netherlands Consulate is located at
100 Strand Street. It is open Mondays to
Fridays from 9am to 11.30am. Telephone
queries can be made from Mondays to
Thursdays between 9am and 10am, and
2pm and 4pm, as well as Fridays from
9am to 10am.
021 421 5660
kaa@minbuza.nl

The French Consulate in Cape Town
has outsourced the reception of visa
applications to Capago South Africa.
The Capago centre is located at the Old
Warehouse Building, Black River Park
South in Observatory. It is open Mondays
to Fridays from 8am to 5pm.
087 231 0313
infofrance-za@capago.eu

The Italian Consulate in Cape Town
has outsourced the reception of visa
applications to Capago South Africa.
The Capago centre is located at the Old
Warehouse Building, Black River Park
South in Observatory. It is open Mondays
to Fridays from 8am to 5pm.
087 231 0313
infoitaly-za@capago.eu

The Belgian Consulate is situated in
the LG building on Thibault Square. It is
open Mondays, Tuesdays, Thursdays
and Fridays from 9am to 12pm.
021 419 4843
capetown@diplobel.fed.be

Spain’s Ministry of Foreign Affairs
and Cooperation outsourced its visa
applications to VFS Global. VFS Global
is situated at 47 Strand Street. Its offices
are open Mondays to Fridays from 8am
to 12.30pm and 1.30pm to 3pm.
021 4230233, 0861 837 222
info.esza@vfshelpline.com

IMAGES: COURTESY IMAGES

The U.S. Consulate is located at
2 Reddam Avenue, Westlake. Its Visa
Information Service Center (VISC) is
open Mondays to Thursdays from
8am to 8pm. The consulate is closed
on Fridays, South African public holidays
and U.S. holidays.
021 702 7300, 087 550 2160
consularcapetown@state.gov
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PERFORMANCE

MAINTENANCE PROGRAMME 25 TO 31 AUGUST 2016

AM ON TIME

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS
25 - 31 Aug 2016

Southfield - Wetton

09:00 - 14:00

Platform changes will be announced. Train delays of
25 - 30 minutes can be expected.

28 Aug 2016

Fish Hoek - Simon’s Town

09:00 - 14:00

Bus service. Train delays of 25 - 30 minutes can
be expected.

80%

PM ON TIME

83.3%

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND
N/A

N/A

N/A

N/A

33.5%

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA
25 - 31 Aug 2016

Langa - Chris Hani

09:00 - 14:00

Platform changes will be announced. Train delays of
20 - 25 minutes can be expected.

25 - 31 Aug 2016

Bonteheuwel - Sarepta

09:00 - 14:00

Platform changes will be announced. Train delays of
20 - 25 minutes can be expected.

31 Aug 2016

Nyanga - Bonteheuwel

10:00 - 13:00

Platform changes will be announced. Train delays of
20 - 25 minutes can be expected.

18 - 24 Aug 2016

All service lines

04:00 - 21:00

Speed restrictions on all service lines. Train delays of
10 - 15 minutes can be expected.

While we try our utmost to do maintenance during off-peak to minimise possible delays, connecting trains may be subjected to delays on all service
lines. Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance reflects week of 11 to 17 August 2016.

Your safety matters
TAKE CARE
Avoid getting
into empty
carriages alone.

STRENGTH
IN NUMBERS
Stick together
in big groups.

WATCH OUT
Hide valuable items
like jewellery, bags
and cellphones.

Your safety is important to us.
Consider the following safety tips.
ACT WISELY
If you are mugged,
don't try to be brave.
Rather hand over your
items — your life is
more valuable.

REPORT IT
Immediately report
crimes or suspicious
behaviour on trains.
Call 0800 65 64 63.

In case you missed it

Here are the contact
details for Metrorail’s
customer service area
managers in your areas:

AREA IKAPA
Herschel Smith
078 142 5033 / hesmith@metrorail.co.za

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA SOUTH
Herdia Wicomb
082 420 3352 / hwicomb@metrorail.co.za

AREA NORTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001
PO Box 872, Green Point, 8051
021 417 1111
www.mikatekomedia.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved.
While precautions have been taken to ensure the accuracy of information,
neither the editor, publisher nor Mikateko Media can be held liable for any
inaccuracies, injuries or damages that may arise.
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CANCELLED
(AM + PM)

AM ON TIME

56%

PM ON TIME

81%

CANCELLED
(AM + PM)

20.3%

AM ON TIME

41.1%
PM ON TIME

81.3%
CANCELLED
(AM + PM)

9.3%

INCREASE YOUR SALES BY ADVERTISING IN MYLINE.
OUR READERS MAKE 732 000 PASSENGER JOURNEYS EVERY DAY.
PLEASE CONTACT:
Liam Marinus
Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za

Lynn Adams
Advertising Sales Executive
Phone 021 417 1184
Cell 083 401 1666
Fax 086 249 0111
lynn.adams@mikatekomedia.co.za

