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Commuters can once again travel to Simon’s Town 
Station. The rail operator reopened the line between 

Fish Hoek and Simon’s Town on Sunday, 11 September. is back on track

ISIMON’S TOWN IBUYELA 
KWISIMO SAYO
Abahambi ngololiwe bangaphinda kwakhona 
bakwazi ukuya kwisitishi saseSimon’s Town. 
Lo mzila uphakathi kwe Fish Hoek kunye ne 
Simon’s Town une wavulwa ngeCawe umhla 
we 11 kaSeptember.

uMetrorail uye wawuvula lomzila 
kwakhona emveni kokufumana imvume evela 
kwi Rail Saftey Regulator. Kuyo yonke lonto, 
kuye kwaziswa nesantya esivumelekileyo 
sokuhamba koololiwe esingu 15km/h kwi 
Old Marine Oil Curve,Glencarin Beach, kunye 
nakwisitishi saseSimon’s Town. Kwezinye 
izitishi ezikuyo kule ngingqi, oololiwe 
bazakuhamba ngesantya esingu 30km/h.

1.   The fi rst train enters Simon’s Town Station on 
1 December 1890.

2.  The opening of Simon’s Town station was a grand aff air. 
The ceremony was conducted by Cecil John Rhodes. It 
was also attended by members of the Royal Navy.

3. A bird’s eye view of the modern-day Simon’s Town.  

Simon’s Town

Simon’s Town is a popular tourist destination 
along Metrorail’s southern line. The station is 
ideally located near the water’s edge and a 

stone’s throw away from various tourist attractions.
 In celebration of Heritage Day on Saturday, 
24 September, we’ve rounded up some 
historical facts about the naval town, 
railway line and station. 

1687
Simon’s Town is named, 
coinciding with a visit to the area 
by Governor Simon van der Stel.

1810
The fi rst whaling station is built in the 
bay. By now, about 40 houses have 
been built in the area, many of which were 
summer homes owned by wealthy locals. 

1814 
Simon’s Town becomes a naval base. 

Customers take note that Metrorail will run 
a Saturday train service in all areas on 

24 September 2016. 

24
SEPTEMBER

Public 
holiday train 

service

CUSTOMER NOTICE

GOOD TO KNOW
Metrorail reopened the railway line between Fish Hoek and Simon’s Town after receiving the 
green light from the Rail Safety Regulator. The rail operator has introduced speed restrictions 
of 15km/h at the old Marine oil curve, Glencairn Beach, and station limits in Simon’s Town. In 
the rest of the section, trains will travel at 30km/h.

The number 
of months it took 

to build the 10km track 
from Kalk Bay. There were 

no stations between the two 
towns. Trains simply halted 
on the beach at Fish Hoek 

and Glencairn to allow 
commuters to 

disembark. 

1 December 1890 
Simon’s Town Station opens 
with much fanfare, following 

the completion of the 10km 
railway line from Kalk Bay 

to Simon’s Town. Cecil John 
Rhodes, premier of the Cape Colony, 

conducts the opening ceremony. Later 
that day, Chinese lanterns were released into 

the Simon’s Town night sky from the ships of the 
Royal Navy.  
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FRONT (FROM LEFT) Sipe Madolo, a train 
control offi  cer, Phumza Xesha, a section 
manager, Vuyiswa Batyi, a train control 
offi  cer and Jakes Jacobs, Metrorail’s train 
traffi  c manager.

BACK (FROM LEFT) Train control offi  cers 
George McFarlon, Tiaan Conradie and 
Zaaiman Grootboom.

OPERATIONS

concern

Protection services
Claims offi  ce
Transport info number
RAILWAY POLICE 
Philippi 
Cape Town
Bellville     
Retreat 

021 449 4336

021 370 1000
021 443 4325/7

0800 65 64 63

021 941 6800
021 710 5120/9

021 449 2041/3645

Always wait until the warning signals or 
lights stop and the boom gates go up 

at a level crossing. 

SAFETY CORNER

EMERGENCY NUMBERS

Safety is our

We fi nd out why discipline and focus are 
non-negotiable for those working in Metrorail 
Western Cape’s train traffi  c department.

Words: Alicia English
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F rom the moment you step inside Metrorail’s 
train traffi  c centre, one cannot help but marvel 
at the wall panels that are lit up with strings of 

tiny green, orange and red lights. 
Each string represents a train set on Metrorail’s 

rail network in the Western Cape. Across the centre 
fl oor, train traffi  c offi  cers are intensely focused on 
what’s happening on the control panels. 

“We are controlling all the train movements and 
work in conjunction with the train control department 
and Cape Metrorail Operations Control Centre 
(CMOCC). Together, we make up Metrorail’s train 
operations department.

“If anything happens on the rail network, for 
example, when someone’s working on the signals, 
we must know about it. Nothing happens outside 
without us knowing, as we need to protect the 
person working on the lines. 

“If the guy is working on the Bellville line, I must 
block the trains going into Bellville and reroute them 
to another line to ensure his safety. My guys will 
authorise the train driver, and all the conversations 
to the centre are recorded,” explains Jakes 

Jacobs, Metrorail’s train 
traffi  c manager.

Have your say
Here’s what a few Metrorail train control 
offi  cers had to say about their love for 
the job and the challenges they face.

Vuyiswa Batyi 
has been a train 
control offi  cer 
since 2009.
“I joined Metrorail 
in 2008 and have 
worked as a 
yard offi  cial and 
security offi  cer. 

I’ve grown so much as an individual since I 
joined the company, and I am grateful for the 
opportunities I’ve received. I’m passionate about 
what I do and love working with people. It is this 
love for people that drives me to give off  my best 
at work.”

Tiaan Conradie has 
been a train control 
offi  cer since 2006.
“One of the things 
that motivates me is 
the camaraderie in 
our team. Sometimes 
our commuters think 
that we don’t know 
about the challenges, but we go through it with 
them as we experience fi rst hand the impact of 
vandalism and cable theft on our service. We 
strive to deliver the best possible service despite 
the challenging circumstances.”

George 
McFarlon has 
been a train 
control offi  cer 
for more than 
10 years.
“Our job is 
to transport 
people in the 

safest and quickest way possible from point A 
to B. We face many challenges and sometimes 
have to monitor train movements under abnormal 
circumstances such as vandalism, cable theft, 
etc. We have to be safety conscious, think on 
our feet, and have strong communication skills 
in this job.”

Gert Herselman 
has been a train 
control offi  cer 
since 1973.
“You must be 
calm and know 
where your trains 
are at all times. 
I’ve been working 
incident-free for my 43 years as a train control 
offi  cer. I’ve also had to make many sacrifi ces 
along the way, as we often spend hours away 
from our families and friends. This job requires 
focus and commitment all the way.” 

MOVER 
AND SHAKER 
Jakes joined Metrorail in 1979. 

He spent his fi rst 15 years working 
in customer services before he was 

transferred to the train traffi  c centre. 
“I was working for the company for 15 years and 
never knew that this place existed. When I walked in 
here in 1995, it was clear that each day was going 
to be diff erent. For the past two years, we have been 
challenged by vandalism and theft. Many commuters 
say that Metrorail doesn’t care about them, but this is 
not the case. They think that we delay trains 
willy-nilly. However, much thought and deliberation 
goes into moving every single train. Every morning I 
must answer to Metrorail’s management team as to 
why trains were delayed,” says Jakes. 

On point
The train traffi  c centre’s main function is to control all train 
movements safely, by means of signals and points in the 
Western Cape.

“A train driver takes the train from point A to point B. We 
operate the signals so that they can get to each destination 
safely. We also change the trains from the one line to the 
other line. The train drivers cannot operate the trains without 
our authorisation,” says Jakes.

The train traffi  c centre is a disciplined environment. Jakes 
explains that Metrorail’s train traffi  c offi  cers cannot aff ord to 
make mistakes, as they need to transport commuters safely.

“We are governed by rules and have rules for everything we 
do. Rule 4 in the train working rules demands of us to ensure 
the safety of commuters, employees and our assets. If one of 
our guys makes a mistake, the train can either derail or you 
have a collision – that’s how bad it is,” concludes Jakes.   

Lights,
trains,action

IM
AG

ES
: C

O
UR

TE
SY

 IM
AG

ES

CONTACT

LIAM MARINUS
ADVERTISING SALES MANAGER
E liam.marinus@mikatekomedia.co.za
M 071 291 4446
D 021 417 1130

LYNN ADAMS
ADVERTISING SALES MANAGER
E lynn.adams@mikatekomedia.co.za
M 083 401 1666
D 021 417 1184STATIONS

712 000
PASSENGER
   JOURNEYS
     EVERY DAY

673 TRAINS
  EVERY WEEKDAY

R151 million

122  

Advertise your business in MyLine and reach 
tens of thousands of commuters weekly

IN TICKET SALES 
PER ANNUM

Mcebisi Makhetha, a technical manager 
in Metrorail’s infrastructure electrical 
department, explains how trains are 

powered in the Western Cape. 

Tell us about the power supply that 
Metrorail uses in its operations.
Metrorail uses various power supplies across its rail 
infrastructure network. The three highest voltages are 
3 000 volts direct current, and 11 000 and 33 000 volts 
alternating current, respectively.

What voltage is required to operate 
trains in the Western Cape?
The overhead cables carry a voltage of 3 000 volts direct 
current, also known as 3kV.DC.   

What is the diff erence between 
overhead cables and pantographs?
The overhead cables run directly above the tracks 
and store the power supply. It makes contact with the 
pantograph. The pantograph collects the power from the 
overhead cables, and transfers it to the electric motors 
of the train.

ASK METRORAIL

We’d love to hear from you
To ensure your voice is always heard, send an email to myline@mikatekomedia.co.za or 
alicia.english@mikatekomedia.co.za. You can also send us your story ideas and photos.

How does the pantograph work?
The pantograph is mounted on top of the train and 
is lowered or lifted by the train driver by means of a 
compressed air system. When the train is in use, the 
pantograph makes contact with the overhead cables 
to power the electric motors of the train. When 
the train is not in use, the driver will lower the 
pantographs, which switches the train off .

How does the direct current in the 
overhead cables compare to that of 
household power sources? 
Your television remote normally has two 1.5-volt 
batteries. I think many of us have experimented by 
putting a 9-volt battery on our tongues and have felt 
the shock. At Metrorail, we are operating our trains 
with 3 000 volts. If someone makes contact with our 
cables, the consequences could therefore be fatal. 
 
What advice can you give commuters?
Commuters should not, under any circumstances, 
climb or ride on top of any rolling stock. The 
pantograph moves up and down while the train is in 
motion to ensure it makes contact with the overhead 
cables. Someone sitting on top of the train might 
think there is suffi  cient space between himself and the 
cables. However, the space between the train and the 
cables will increase or decrease as the pantograph 
moves, forcing the person to make contact with the 
cables and resulting in him being electrocuted.   

The pantograph is 
mounted on top of 

the train.  

The pantograph 
moves up and down 

while the train is 
in motion to make 
contact with the 
overhead cables.

Anyone that 
touches the 
pantograph 
or overhead 

cables may be 
electrocuted. 
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#ANYTHINGBUTWORK

#ANYTHINGBUTWORK

GET YOUR TOURISM PASS
For as little as R35 for a day pass and R55 
for a two-day pass, you can travel as often 
as you like between the seven stations on the southern 
line tourism route, namely Cape Town, Observatory, 
Newlands, Muizenberg, St James, Kalk Bay, Fish Hoek 
and Simon’s Town.
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Mokwena of Metrorail, Winnie September, a commuter, 
Marcelino Julies of Metrorail and Sifi so Mokwena of 
Metrorail take in the sights at Cape Point.

2.  Some of the visitors who joined Metrorail on the trip to 
Cape Point capture their visit to the most south-western 
point of Africa.   

3.  This signboard at the lighthouse at Cape Point is a 
popular tourist attraction. 

4.  A view of the tip of Cape Point. 2

Exploring

CAPE POINTCAPE POINT

Metrorail celebrated SA National Parks 
Week with a special trip to Simon’s Town 
and Cape Point last Saturday. Activities 
for the day included a scenic drive from 
Simon’s Town to Cape Point, a walk to 
the light house and a stroll to the tip of 

Cape Point.  

Exploring 
Observatory

THE DRAWING ROOM CAFÉ 
AND ART GALLERY
Enjoy a fresh hot cuppa while appreciating the beautiful artwork at the 
Drawing Room Café and Art Gallery. Catch The Show and Tell evening, 
which showcases new talent, every second Friday of the month.
082 672 0515

HELLO SAILOR
Grab a bite to eat or catch up with a friend 
over drinks at Hello Sailor in Lower Main 
Road. The restaurant is open from 8.30am 
to 11pm on Mondays to Fridays and 
from 9am to 11pm on weekends.
021 447 0707

CAPE TOWN 
SCIENCE CENTRE

The Cape Town Science Centre (CTSC), 
which is situated on Main Road, has 
more than 250 science exhibits, puzzles, 
and off ers science shows and more. 
Doors are open from 9am to 4.30pm on 
Mondays to Saturdays and from 10am to 
4.30pm on Sundays. Entry is from R25.
021 300 3200

Metrorail’s tourism pass is 
your ticket to explore the 
best of Cape Town. Here’s 
what you can see and do 
in Observatory.  

Words: Yonga Balfour
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as you like between the seven stations on the southern 

Enjoy a fresh hot cuppa while appreciating the beautiful artwork at the 
Drawing Room Café and Art Gallery. Catch The Show and Tell evening, 

PROFILE

Mario Boer, a Metrorail train 
traffi  c offi  cer, is a man of many 
talents. He shares his journey 
at Metrorail and talks about his 
love for karate.  
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METRO MATTERS

Metrorail’s business express service on 
the northern line off ers commuters an 
aff ordable yet luxury journey into town.
Words: Alicia English

Metrorail’s business express service (BES) from 
Huguenot and Strand stations guarantees 
commuters a comfortable, stress-free and 

enjoyable journey. Metrorail supervisors, hosts and 
security personnel are on board each trip to ensure 
commuters’ safe and comfortable travel, and to answer 
queries about the service.

Huguenot to Cape Town
The morning express train leaves Huguenot Station at 
6.25am and arrives in Cape Town at 7.35am. The train 
only stops at Paarl, Kraaifontein, Brackenfell, Stikland 
and Mutual stations. The afternoon express train 
leaves Cape Town at 5.05pm and arrives in Huguenot 
at 6.08pm.

A weekly ticket ranges from R330 to R500, while a 
monthly ticket costs between R835 and R1 290.

Strand to Cape Town
The morning express train leaves Strand Station at 
6.25am and arrives in Cape Town at 7.30am. The train 
only stops at Somerset, Firgrove, Eerste River, Kuils River 
and Mutual stations. The afternoon express train leaves 
Cape Town at 5pm and arrives in Strand at 6.12pm.Caption

Commute in style
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A weekly ticket ranges from R330 to R500, while a 
monthly ticket costs between R835 and R1 290.

Communication
Manfred Williams of Metrorail Western Cape’s BES says 
the rail operator makes use of social media platforms to 
inform commuters of any service changes. “Commuters 
are notifi ed via WhatsApp when there are any service 
disruptions that may aff ect the BES. During major service 
disruptions, we try to arrange alternative transport to 
minimise delays.”

•  The BES is only available on 
weekdays. 

•  No standing is allowed in 
carriages.

•  Weekly and daily tickets are only 
available to regular BES commuters.

Service benefi ts
• Guaranteed seating
•  Dedicated, fenced-off  parking at all stopping stations 

on Strand route
• Free coff ee (one cup per trip)
• Free morning newspaper (English or Afrikaans)
• Security offi  cials at each carriage door
•  Laptop workstations with power points (no internet 

connection)

GET IN TOUCH
For more information and bookings, 

email m.williams@prasa.com or 
mrune@metrorail.co.za; or call 

021 449  2678 / 6038 or 060 546 5111.

Step up in 2016!
There is no time like the present to 
make your mark at work. Try these 
tips to kick-start your career in the 
new year.
Words: Alicia English
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CAREER

BE WILLING TO LEARN
Make it your goal to learn 
something new, which will 
help you be more effective 
at your job. It can be as 
simple as practising to be 
more attentive, improving 
your communication skills 
or learning about an aspect 
of a colleague’s job.

HAVE CAREER GOALS
Identify your career goals 
for 2016. Thereafter, make 
an appointment with your 
manager to discuss your 
goals and career path in 
your company. Don’t be 
afraid to ask questions if 
you need clarity on your role 
in the business. 

UNDERSTAND THE VISION 
How well do you 
understand your company’s 
vision and goals for the new 
year? Make it your mission 
to know what’s on your 

5YOUR FREE WEEKLY NEWSPAPER FROM METRORAIL

department or unit’s agenda 
for the year. This will help to 
give you direction and keep 
you motivated.
 
HAVE INTEGRITY
Be ethical in your job, 
irrespective of your job 
description or level. Always 
be responsible, accountable 
and honest in everything 
you do. Employers value 
honest and trustworthy 
employees.

KEEP FIT
Try to stay fi t by going for 
walks or hitting the gym 
during your lunch break. 
Doing exercise will improve 
the blood fl ow to your brain, 
which helps you to stay 
mentally fi t. 

GET INVOLVED
If you want to get ahead 
and climb the corporate 
ladder, be prepared to 

do more than just your 
job description. Ask your 
manager if you can help on 
other projects or suggest 
ideas that will bring in new 
business or revenue streams.

COMMUNICATE 
LIKE A PRO
Always keep your 
colleagues in the 
loop about a 
project if you work 
in a team. Be sure to 
respond promptly to emails 
and requests from clients 
or colleagues.  
 
MAINTAIN A BALANCE
You spend most of your day 
at work. Have a positive 
attitude about your work, 
colleagues and employer. 
Look for ways to be 
productive and have fun.

The platform for new stations has 
         been created. The future is here.
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True to our vision of creating the backbone of public transport, we at PRASA are working tirelessly to improve the whole train travel experience for our people. The construction of modern stations using  
state-of-the-art architecture, the introduction of swift-operating turnstiles for the ease of passenger flow and the upgrading of security systems are but a few of the many visible changes that we’re implementing across 
134 of our stations nationwide. This is big change that will take time to complete, but we’re proud to say that the platform has been set. Change is happening right now.

PRASA. CHANGE HAS BEGUN. THE FUTURE IS HERE.

www.prasa.com
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Mario’s 
got talent

their destinations on time and safely. However, I’m used 
to the pressure. I try my best to make our commuters’ 
journeys smooth sailing.

What are your most memorable 
moments at Metrorail?
Moving from the old Cape Metrorail Operations Control 
Centre (CMOCC) to the new one, while having to run a 
full service during the 2010 World Cup. Everything was 
hectic. It was busy and exciting at the same time. Our 
trains operated 24 hours a day. The appreciation from 
tourists made it all worth it. 

What or who motivates you in life?
Knowing that my family depends on me is motivation 
enough. I am a family man and a provider. Serving 
commuters is a bonus.

Tell us about your journey in martial arts?
Growing up, I was a shy kid and lacked confi dence. My 
father’s friend was one of the best in karate. He was my 
sensei, mentor and manager. He inspired me. Karate 
was my way of tackling bullying and expressing myself. 
I retired from active participation in 2008 and now 
coach young people. I was recently appointed head 
coach of Karate South Africa.

How do you balance work, family 
and karate?
It’s diffi  cult. I honestly don’t know how I’d manage 
without my colleagues who support me and change 
shifts with me when I have to attend karate events. 
My family also understands that when I get home I’m 
exhausted and I need to rest.

Tell us about your 
journey at Metrorail.
I started in 1999 as a cleaner, but I 
was always fascinated by trains and 
how the system dealt with delays. 

I was appointed in the operations department in 2001, 
and I have now been a train traffi  c offi  cer for 10 years.

What does your job entail?
My job is about monitoring the movement of trains. I 
check and report any incidents. I also communicate 
with management and commuters about any delays 
caused by accidents. When there are accidents 
it challenges me to give the best service I can to 

commuters.

Tell us about 
your toughest 
moments on 
duty.
Like any other job, 
mine has its ups 
and downs. It’s 
tough knowing that 
many people in 
Cape Town rely on 
you to get them to 

Words: Yonga Balfour

commuters.

Tell us about 
your toughest 
moments on 
duty.
Like any other job, 
mine has its ups 
and downs. It’s 
tough knowing that 
many people in 
Cape Town rely on 
you to get them to ABOVE Mario Boer, a Metrorail train traffi  c offi  cer, is also the 

head coach of Karate South Africa.
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SOCIAL MEDIA

FASHION

Before you
tweet If you’ve recently applied for a job, you may want to 

reconsider what you post on social media. More and 
more employers are turning to social media to fi gure out 
who their job applicants really are. Words: Yonga Balfour

If you have a good CV, solid credentials, references 
and a well-written cover letter, it gives your 
prospective employer a good understanding of 

who you are. However, a bad social media image 
can reduce the points you have scored on paper or 
in an interview. 

Potential employers have started researching 
applicants on social media for various reasons. They 
want to know you outside of your professional life, 
how you interact with people, what you post and 
how you post. They also look into your hobbies, 
places that you visit, who your friends are, and how 
you communicate with them.

A bad social media image could jeopardise your 
job prospects or even cause you to lose your job. 
Potential and current employers want to know 
how your conduct on social media will impact 
their reputation.

Who knew?
Let’s take a look at what employers look
for on your social media accounts:
1. Usage of drugs and alcohol
2. Discriminatory comments
3. Inappropriate pictures and videos
4.  What your friends are posting about you
5.  Your use of language and communication skills.

Comfort vs style
When you look good, you feel good, right? So they say, but 
what’s the point of looking good when you feel uncomfortable? 
Here are a few fashion tips to consider when travelling by train. 
Words: Yonga Balfour

Wearing white
White is a delicate colour, and with the morning and 
afternoon train rush, anything can happen. If you 
have to wear white, try to wear a jacket or maxi jacket 
over your outfi t to avoid getting it dirty. Consider 
carrying your white clothing in your bag. Change into 
it when you reach your destination.  

All torn up
With summer approaching, you may want to shed 
your heavy layers of clothing for something made 
of light material. However, proceed with caution, 
especially if you’re travelling during peak hours. With 
all the pushing and tugging, a lighter fabric may tear 
easily. We’d hate for you to walk with a torn shirt or 
skirt the whole day.   

Light footed
Wearing high heels is never a good idea when 
you travel by train. It’s uncomfortable and you 
may just step on someone’s toes. Rather opt for 
fl ats during your commute, and carry your heels in 
your bag. Simply make the switch once you reach 
your destination. 

Feeling sneaky
When you wear white sneakers, there 
is always the risk of someone stepping 
on them and spoiling your shiny 
shoes. Watch where you walk to avoid your white 
sneakers being stained. If you’re wearing formal 
shoes, always carry a cloth to wipe the dust once 
you’ve disembarked. 

Peep toes
Try to wear closed shoes 
as far as possible to 
protect your toes, 
in case someone 
accidentally steps 
on them. The last 
thing you want is 
to travel in peak 
hours with a 
throbbing toe.

GOOD TO KNOW
     Limit what your peers post about you on your social 

media pages by changing your settings.
       Remember, freedom of speech has limits.
       Don’t be too private, as social media 

portrays your personality.
      Be careful what you post about where 

you hang out. 
      Avoid using too much social media lingo. It 

will aff ect the way you speak and write.

DO

DON’T

STRUGGLING TO
PAY YOUR DEBT?

ONEDEBT CAN HELP...
TAKE THE

FIRST STEP TO
A DEBT-FREE

LIFE!

We’ll call you back!

• Get debt collectors off your back
• Reduce your monthly payments
• Provide you with legal protection
• Create a budget that works for you

SMS “1Pay” to 43314
Call us: 087 150 9787
E-mail us: apply@onedebt.co.za
www.onedebt.co.za

Onedebt debt counsellors are registered with the National Credit Regulator.
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Search for the Cape Metrorail page 
on Facebook to receive instant updates. 

Visit our website on 
www.metrorail.co.za

Search for the Cape Metrorail page 
on Facebook to receive instant updates. 
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CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA

AM ON TIME

AM ON TIME

AM ON TIME

PM ON TIME

PM ON TIME

PM ON TIME

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

82.8%

66.1%

59.7%

81.9%

75.8%

78.8%

30.7%

19.1%

19.5%

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001 
PO Box 872, Green Point, 8051 
021 417 1111 
www.mikatekomedia.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved. 
While precautions have been taken to ensure the accuracy of information, 
neither the editor, publisher nor Mikateko Media can be held liable for any 
inaccuracies, injuries or damages that may arise.

Liam Marinus
Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za 

INCREASE YOUR SALES BY ADVERTISING IN MYLINE. 
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY. 
PLEASE CONTACT:

Lynn Adams
Advertising Sales Executive
Phone 021 417 1184
Cell 083 401 1666
Fax 086 249 0111
lynn.adams@mikatekomedia.co.za 

MAINTENANCE PROGRAMME  22 TO 28 SEPTEMBER 2016

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS

22 & 23 Sept 2016 Maitland - Heathfi eld 09:00 - 14:00 Platform changes will be announced. Train delays of 
20 - 25 minutes can be expected.       

22 - 28 Sept 2016 Wetton - Athlone 09:00 - 14:00 Maintenance between scheduled train service. Train 
delays of 10 - 15 minutes can be expected.       

22 Sept 2016 Fish Hoek Station 09:00 - 14:00 Platform changes will be announced. Train delays of 
20 - 25 minutes can be expected.       

26 - 28 Sept 2016 Salt River - Fish Hoek 09:00 - 14:00 Platform changes will be announced. Train delays of 
20 - 25 minutes can be expected.       

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND

22 Sept 2016 Bellville - Brackenfell 08:30 - 14:00 Platform changes will be announced. Train delays of 
20 - 25 minutes can be expected.       

22 Sept 2016 Avondale 09:00 - 16:00 Platform changes will be announced. Train delays of 
20 - 25 minutes can be expected.       

24 & 25 Sept 2016 Lynedoch Station 06:00 - 18:00 Maintenance between scheduled train service. Train 
delays of 10 - 15 minutes can be expected.       

26 & 27 Sept 2016 Lynedoch Station 09:00 - 14:00 Maintenance between scheduled train service. Train 
delays of 10 - 15 minutes can be expected.       

22 Sept 2016 Philippi - Kapteinsklip 09:00 - 14:00 Platform changes will be announced. Train delays of 
20 - 25 minutes can be expected.       

26 - 28 Sept 2016 Lentegeur - Kapteinsklip 09:00 - 14:00 Platform changes will be announced. Train delays of 
20 - 25 minutes can be expected.       

26 - 28Sept 2016 All service lines 04:00 - 21:00 Speed restrictions on all service lines. Train delays of 
10 - 15 minutes can be expected.       

AREA IKAPA
Herschel Smith 
078 142 5033 / hesmith@metrorail.co.za

AREA SOUTH
Herdia Wicomb 
082 420 3352 / hwicomb@metrorail.co.za

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA NORTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

Here are the contact 
details for Metrorail’s 
customer service area 
managers in your areas:

In case you missed it

PERFORMANCE

While we try our utmost to do maintenance during off -peak to minimise possible delays, connecting trains may be subjected to delays on all service 
lines. Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance refl ects week of 8 to 14 September 2016.

Good to know The following is illegal and dangerous:

Opening doors 
while the train 
is in motion.

Moving between 
coaches.

Crossing railway 
lines at non-
designated points.

Smoking on trains 
or platforms.

Jumping in 
and out of 
moving trains.


