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October is Transport Month. 
Your favourite tourism 

destination is just one train 
journey away. Let us take you 

there. First stop, St James.
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#ANYTHINGBUTWORK

concern

Protection services
Claims office
Transport info number
RAILWAY POLICE 
Philippi 
Cape Town
Bellville     
Retreat 

021 449 4336

021 370 1000
021 443 4325/7

0800 65 64 63

021 941 6800
021 710 5120/9

021 449 2041/3645

Don’t carry large sums of money. Keep 
your wallet in an inside pocket. If you are 
are being mugged, make as much noise 

as possible.

SAFETY CORNER

EMERGENCY NUMBERS

Safety is our

Metrorail recently marked World  
Tourism Day with a special train trip  
to Stellenbosch.
Words: Yonga Balfour
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M etrorail hosted 60 visitors and 82 tour operators 
and guides on a special train excursion to 
Stellenbosch to mark World Tourism Day on 

Tuesday, 27 September.
The rail operator partnered with the City of Cape Town, 

the Western Cape Tourism Department, CPT Bookings, 
Cape Tourist Guide Association and others to host the trip. 
The goal was to promote tourism in the province. The event 
included a networking session, during which visitors could 
exchange ideas and make new contacts. The guests were 
also treated to a site visit to the Stellenbosch Technopark, 
which included a site inspection at the local Protea Hotel.

“We are promoting leisure travelling during off-peak 
hours and on weekends to make tourism accessible for all, 
including families and the disabled. We want to show that 
touring can be affordable and safe using public transport,” 

explains Daphne Kayster, marketing and promotions 
manager of Metrorail Western Cape.

Marinda Holtzhausen, cofounder of CPT Bookings, 
urged tour guides to make use of trains more often. “Our 
aim is to push tourism for all. We want to encourage 
tourist guides to explore new markets, help grow art talent 
into formal businesses and promote tourism through 
social media marketing,” she says. 

Get your ticket
Daphne says commuters and tourists can access various 
tourism hotspots by train. “The price of our tourism 
passes vary per package. The pass gives travellers a 
different experience from their daily routine of going to 
work and back. When commuters buy their tourism pass, 
they purchase an experience,” adds Daphne.

Here’s what visitors and tour guides had 
to say about their experiences on World 
Tourism Day.

Jennifer Jacobs, a tour 
guide from Cape Tourist 
Guide Association
“I’ve been in the tourism 
industry for several years. 
Events like this one are 
eye openers every time, 

regardless of how many years of experience you 
have. This trip was a good opportunity for business 
growth and a different view of what’s out there.” 

Ellenore Badenhorst, a tour guide from Cape 
Tourist Guide Association 
“This is exciting for me, 
as I am new in the tourism 
business. This event has 
been informative and a 
good communication 
platform for tourism.” 

Rhonda Julie, an 
executive from Cape 
Tourist Guide Association 
“Tourism events 
are always good for 
networking. New and 
experienced guides 

get to meet with and mentor each other. It also 
introduces them to new markets and opportunities 
to share ideas. It also enables our guides to 
reinvent themselves so that they stay on top of 
their game.” 

Have your say

TOURISM 
FOR ALL

1.  Metrorail employees and representatives from the 
City of Cape Town, CPT Bookings and Cape Tourist 
Guide Association co-hosted visitors and tour 
operators on World Tourism Day on 27 September.

2.  Visitors and tour guides attended, among others, 
an information and networking session during their 
excursion to Stellenbosch.

UTYELELO LOMNTU
UMetrorail ubenendwendwe ezingamashumi asithandathu kunye nabaqhubi be thori 
abangamashumi asibhozo anesibini kuloliwe okhethekileyo oya eStellenbosch apho 
bekukho isikhumbuzo se mini yeTourism kumhlaba jikelele, ngoLwesibini, umhla 27 
kwinyanga yoMsintsi. 
Abaqhubi bakaloliwe bebambisene ne Sixeko SaseKapa, neSebe le Tourism lase 
Ntshona Koloni, CPT Bookings, Cape Tourist Guide Association kunye namanye 
amasebe amaninzi ukuqhuba lomcimbi. Injongo ibikukhuthaza utyelelo kwiNtshona 
Koloni. Indwendwe zifumene ixeshana lokuba zidibane, zintshintshiselane ngezimvo 
kunye nendlela zokunxulumelana. Iindwendwe ezo ziboniswe iStellenbosch 
Technopark yonke kunye ne Protea Hotel.
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CONTACT

LIAM MARINUS
ADVERTISING SALES MANAGER
E liam.marinus@mikatekomedia.co.za
M 071 291 4446
D 021 417 1130

LYNN ADAMS
ADVERTISING SALES EXECUTIVE
E lynn.adams@mikatekomedia.co.za
M 083 401 1666
D 021 417 1184STATIONS

712 000
PASSENGER
   JOURNEYS
     EVERY DAY

673 TRAINS
  EVERY WEEKDAY

R151 million

122  

Advertise your business in MyLine and reach 
tens of thousands of commuters weekly

IN TICKET SALES  
PER ANNUM

METRO MATTERS

Commuters travelling on the Central Line welcomed the news that 
Metrorail’s train service to Khayelitsha, Kapteinsklip and Sarepta is 
again fully operational.

Central train service
restored Words: Alicia English

Metrorail’s train service to Khayelitsha, Kapteinsklip 
and Sarepta has been restored, and on Monday, 
3 October commuters could enjoy an on-time 

peak service on this line. All ticket offices are also open. 
The train service to these areas was suspended for five 
days during the recent service delivery protests in Langa, 
and service last week was limited.   

Regional manager Richard Walker applauded 
technical staff who worked around the clock to fix 
vital equipment that regulate the automated signalling 
system. “It is a massive task to rebuild apparatus 
cases containing hundreds of wires, track boxes and 
signals. Apart from minor delays caused by day-to-day 
incidental vandalism, we operated a full and on-time 
peak service on Monday morning.”

Added pressure 
Richard says the destruction of railway infrastructure 
impacted commuters and their employers who had to 
find alternative transport or face productivity losses. 

“Our customer service staff had to explain to irate 
commuters why trains could not operate as usual and 
our technical employees are exhausted. For thousands 
of commuters, trains are their only mode of transport. 
Vandals and criminals deprive them of affordable 
mobility for work and pleasure.”

Aviwe Msuthu*, a commuter in Area Central, is 
relieved that the central line service is back. “It has been 
hectic for the past two weeks. When the trains are not 
running as normal it affects us financially. My monthly 
train ticket from Khayelitsha to Cape Town costs me 
R160. Since the service has been suspended, I have 
had to pay R40 taxi fare every day. 

My plea is that people should not vandalise our 
trains when they have service gripes that have nothing 
to do with Metrorail. It is not okay to burn trains 
when you are frustrated, as your actions affect many 
others,” says Aviwe.

*Aviwe Msuthu is not her real name.

Report crime
Metrorail encourages the public to be alert and on 
the lookout for vandals.  
Any suspected illegal or unauthorised activity can 
be reported to Metrorail’s 24/7 hotline:  
021 449 4336. A reward of up to R25 000 is 
payable for information leading to the conviction of 
criminals targeting railway infrastructure. 
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SPECIAL PROJECTS

DON’T LEAVE THE HOUSE 
WITHOUT THESE ESSENTIALS 
WHEN YOU VISIT ST JAMES.
1.  Money, to pay for your tourism 

pass or normal train ticket. 
2.  Sunblock and hat.
3.  Appropriate shoes, such as 

beach sandals or hiking shoes for your 
walk along the beach or walkway. 

4.  Swimming costume. It’s obviaas.
5.  Magnifying glass so that your kids can 

check out the creatures in the rock pools.

Metrorail and the Western Cape Department of Health held their 
monthly Western Cape On Wellness (WOW) public fi tness event 
on Thibault Square in Cape Town last Friday. Commuters and 
Metrorail staff  participated in this month’s Zumba challenge. 
WOW public events take place every last Friday of the 
month and are open to people of all ages. We captured 
a few moments (pictured right).
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TOURISM 
PASS
For as little as R35 for a 
day pass and R55 for a 
two-day pass, you can 
travel as often as you 
like between the seven 
stations on the southern 
line tourism route, namely 
Cape Town, Observatory, 
Newlands, Muizenberg, 
St James, Kalk Bay, Fish 
Hoek and Simon’s Town.

#ANYTHINGBUTWORK

WHAT’S ON
MOBILITY INDABA
6 TO 10 OCTOBER
GoMetro, the developers of Metrorail’s GoMetro app that allows 
commuters to access line updates, fares and view route maps, 
will take part in the Mobility Indaba at Kenilworth Racecourse 
from 6 to 10 October 2016. The conference runs from 
7.30am to 4.30pm. Entry is free. 
www.cocreatesa.nl

SOUTH AFRICA VS AUSTRALIA
12 OCTOBER
Metrorail will operate a normal train service 
during the fi fth and fi nal one-day international 
cricket match between South Africa and Australia at 
PPC Newlands on Wednesday, 12 October 2016.

Fitness at 
Thibault Square

Playtime in

Make the most of the last few days of the 
Spring school break. Buy a tourism pass 
for the whole family and catch a train to 

St James on the Southern Line. 

St James
Words: Yonga Balfour

ST JAMES 
BEACH

Exchange your warm 
winter outfi ts and 

put on your 
shorts, swimming 

costumes and 
slip-ons and head out 

to St James Beach for 
a relaxing day.    The 
sheltered tidal pool is 
perfect for the little ones. 
Don’t forget to bring your 
sunblock and hat along.

ST JAMES 
WALKWAY
The walkway between 
St James and Muizenberg is 
perfect for an early-morning 
stroll along the coastline. 
The walkway passes the 
rock pools between the 
coast and the railway line. 
Bring a magnifying glass to 
explore the marine life in the 
rock pools.

OCTOPUS’ 
GARDEN
Octopus’ Garden 
Restaurant is located just 
outside the station. It is 
the perfect hangout for 
kids and their grown-up 
counterparts. Its under-the-
sea theme and play area 
make it a great spot for a 
family lunch.
021 788 5646
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Train 3405

SPECIAL PROJECTS

A Metrorail train from Stellenbosch to Cape Town was recently 
at the centre of much drama at Artscape. Words: Alicia English
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 All aboard 
Train 3405

ABOVE Learners from Cloetesville High School in 
Stellenbosch performed in the play, Die 3405 na Kaapstad. 

A Metrorail train from Stellenbosch to Cape Town 
recently took centre stage at the High School 
Drama Festival at Artscape. Learners from 

Cloetesville High School in Stellenbosch took part in the 
festival and performed in the play, Die 3405 na Kaapstad, 
written by Salama Marthese, an educator at the school.
The play dealt with several issues: racism between African 
black and coloured people, the importance of home 
language, and respect for different cultures. It also depicted 
how these issues affect the lives of teenagers.

“The drama unfolds in a train from Stellenbosch to town 
in which black and coloured teenagers become involved 
in a word fight. They criticise and ridicule each other’s 
language, culture and traditions. Eventually they discover 
commonalities. They find out that their dreams and goals 
are the same, and if differences can be overcome, it would 
make South Africa a great country for all,” says Salama.

A helping hand
This year was the first time in more than 10 years that 
learners from Cloetesville High School participated in 

the festival. One of the learners also 
achieved a bronze award. 

Salama expressed her gratitude to 
Metrorail for providing the school with 
train seats as props. “This made our train 
scene authentic. Metrorail also donated two 
train benches to our school. I was impressed 
by Metrorail’s generosity and keenness to be 
a part of this project. I especially want to thank 
Metrorail’s Keith Edwards and Mervin Pillay, as they 
went out of their way to help us,” says Salama.

Memorable moments
Salama and her learners are no strangers to 
Metrorail’s support. “This is the second time Metrorail 
has supported me. A few years ago, I took one of 
my classes to Table Mountain. It is expensive to take 
our learners on excursions, as many of them cannot 
afford to pay for the trip. Metrorail gave us a reserved 
carriage with a chaperone and two security officers,” 
she says. 
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FINANCE

Wise up,
save up
Being a student can teach you independence 
and how to survive on a shoestring budget. 
Here are some great tips to help you stretch 
your income and save money.

Words: Yonga Balfour

Work part-time
Do you want to earn extra 

money while you’re studying? 
Consider applying for jobs as 
a cashier, packer, waiter, car 
wash and petrol attendant, 
fi tness trainer, administrator, 
data capturer or babysitter. 

Don’t be afraid to submit your 
curriculum vitae (CV) at hair 

and beauty salons or your local 
grocery or clothing stores. 

These jobs often require little or 
no experience.

Many students only get through the month 
on a fi xed monthly allowance, which 
means they often have to get creative 

when it comes to making their money last until 
the next pay date. Use the following tips to make 
your money go further.

PLAN BEFORE
YOU BUY
The cost of groceries and clothing 
vary at diff erent stores. Once 
you’ve compiled your shopping list, 
do some research to fi nd out where 
you can fi nd the items at a cheaper 
price. Once you’re at the store, 
stick to your shopping list and 
avoid making impulsive purchases.

COMPARE PRICING
Be sure to compare the price and 
size of the items you wish to buy. 
You may be pleasantly surprised 
at how much you can save by 
upsizing. For example, a 500ml 
bottle of cold drink can cost R10, 
while a 1 litre bottle can cost R12. 
Although you’ll be spending R2 
more, you will be getting twice the 
value for the extra few rands. 

DISCOUNTED SHOPPING
When buying clothes, remember, 
you can’t always get everything 
you want. Look out for specials 
and end-of-season sales. Items are 
usually marked down considerably.

SMART BANKING
Open a fi xed-banking 
account for your part-
time wages or salary. 
This account should be 
separate from your day-
to-day account. It will help 
you track your earnings, 
and you won’t be tempted 
to spend your savings.

DOUBLE YOUR MONEY
Doing some casual work over 
weekends and on days when 
you’re not attending classes is a 
smart move, as it will supplement 
your income. Just make sure your 
part-time job doesn’t interfere with 
your schoolwork.

SCRUTINISE 
YOUR BRANDS
Don’t be set on buying a particular 
brand. Be loyal to your pocket 
and budget. Consider switching 
brands if the price is better and the 
product is of a similar quality. Food 
retailers often sell their own house 
brands at lower prices than well-
known brands.

Sa
le
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CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA

AM ON TIME

AM ON TIME

AM ON TIME

PM ON TIME

PM ON TIME

PM ON TIME

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

71.2%

73.4%

35.6%

89.9%

84.1%

37.5%

27.9%

9.3%

118.2%

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001  
PO Box 872, Green Point, 8051 
021 417 1111 
www.mikatekomedia.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved. 
While precautions have been taken to ensure the accuracy of information, 
neither the editor, publisher nor Mikateko Media can be held liable for any 
inaccuracies, injuries or damages that may arise.

Liam Marinus
Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za 

INCREASE YOUR SALES BY ADVERTISING IN MYLINE.  
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY. 
PLEASE CONTACT:

Lynn Adams
Advertising Sales Executive
Phone 021 417 1184
Cell 083 401 1666 
Fax 086 249 0111
lynn.adams@mikatekomedia.co.za 

MAINTENANCE PROGRAMME  6 TO 12 OCTOBER 2016

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND

6 - 12 Oct 2016 Athlone - Hazendal 09:00 - 14:00 Maintenance between scheduled train service.Train 
delays of 10 - 15 minutes can be expected.       

6 - 12 Oct 2016 Salt River - Fish Hoek 09:00 - 14:00 Platform changes will be announced. Train delays of  
20 - 25 minutes can be expected.    

6 - 7 Oct 2016 Steenberg - Muizenberg 09:00 - 14:00 Maintenance between scheduled train service.Train 
delays of 10 - 15 minutes can be expected

6 - 10 Oct 2016 Maitland - Pinelands 09:00 - 14:00 Platform changes will be announced. Train delays of  
20 - 25 minutes can be expected.

6 - 12 Oct 2016 Heathfield - Retreat 09:00 - 14:00 Maintenance between scheduled train service.Train 
delays of 10 - 15 minutes can be expected           

10 Oct 2016 Koelenhof Station 09:00 - 14:00 Maintenance between scheduled train service  
Train delays of 10 - 15 minutes can be expected.     

6 - 12 Oct 2016 Strand Station 09:00 - 14:00 Maintenance between scheduled train service  
Train delays of 10 - 15 minutes can be expected. 

AREA IKAPA
Herschel Smith 
078 142 5033 / hesmith@metrorail.co.za

AREA SOUTH
Herdia Wicomb 
082 420 3352 / hwicomb@metrorail.co.za

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA NORTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

Here are the contact 
details for Metrorail’s 
customer service area 
managers in your areas:

In case you missed it

PERFORMANCE

While we try our utmost to do maintenance during off-peak to minimise possible delays, connecting trains may be subjected to delays on all service 
lines. Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance reflects week of 22 to 28 September 2016.

6, 10 - 12 Oct 2016 Langa - Bonteheuwel 09:00 - 18:00 Platform changes will be announced. Train delays of 
 20 - 25 minutes can be expected. 

Metrorail has introduced the following express trains on the northern line to provide some relief to overcrowded trains in Area North, 
effective Monday, 3 October 2016.  

• Train #2580 will leave Kraaifontein Station at 6.15am and arrive at Cape Town Station at 6.59am. It will only stop at Eikenfontein,
Brackenfell and Stikland stations. 

• Train #2701 will leave Cape Town Station at 7.05am and arrive at Bellville Station at 7.32am. It will only stop at Mutual and
Goodwood stations. 

• Train #2702 will leave Bellville Station at 7.40am and arrive at Cape Town Station at 8.07am. It will only stop at Goodwood and
Mutual stations. 

• Train #2581 will leave Cape Town Station at 4:20pm and arrive at Kraaifontein Station at 5.05pm. It will only stop at Stikland,
Brackenfell and Eikenfontein stations.

Additional trains on northern line CUSTOMER NOTICE
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