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Metrorail launched its Transport 
Month activities last Tuesday when it 
hosted a group of newly-elected city 

councillors on a train trip from 
Monte Vista to Cape Town.

OKTOBER IS VERVOERMAAND  
Metrorail, in vennootskap met die Stad 
Kaapstad, het onlangs 90 nuutaangestelde 
stadsraadslede op ‘n treinrit van Monte 
Vista na Kaapstad vergesel. Die reis was 
deel van Metrorail en die Stad Kaapstad se 
program vir Vervoermaand.
Eddie Chinnappen, hoofbestuurder van 
die Passasierspooragentskap van Suid-
Afrika (Prasa), het die raadslede ingelig 
oor Metrorail se toekomsplanne vir die 
spoordiens. Eddie het nie net Prasa en 
Metrorail se visie, doelwitte en prestasies  
gedeel nie, maar ook die belangrikheid van 
spoorvervoer en die impak van vandalisme 
op die spoor diens beklemtoon.

1.  Eddie Chinnappen, general manager of the Passenger 
Rail Agency of South Africa, shares Metrorail’s plans for
the rail service. 

2.  Councillors Siva Moodley, Xolani Sotashe and Ursula 
Barends enjoy the train trip from Monte Vista to Cape Town.

3.  Councillors Sibusiso Nkomiyahlaba and Sonwabo
Ngxumsa experience the rail service fi rst-hand. 

4.  Councillors Bongile Ngcani and Lulekwa Jali learned
about the challenges faced by Metrorail. 

M etrorail, in partnership 
with the City of Cape Town, 
recently hosted 90 newly-

appointed city councillors on a train ride 
from Monte Vista to Cape Town. The trip formed 
part of Metrorail and the City of Cape Town’s 
programme for Transport Month.

Eddie Chinnappen, general manager of the 
Passenger Rail Agency of South Africa (Prasa), 
informed the councillors of Metrorail’s future plans for 
the rail service. Eddie shared Prasa and Metrorail’s 
vision, goals and achievements. He also highlighted 
the importance of rail transport and the impact of 
vandalism on the rail service.  
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Metrorail launched its Transport 
Month activities last Tuesday when it 
hosted a group of newly-elected city 

councillors on a train trip from 
Monte Vista to Cape Town.

Transport for the
people

Words: Yonga Balfour
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peoplepeople

Driving economic growth
“According to a 2012 rail census, 58% of the city’s 
population commutes by train. This fi gure has 
increased in recent years. We should have 88 train 
sets running every day, but we only have 72 train sets 
available. We have lost more than 60 carriages due 
to vandalism and arson in the last year. If we don’t 
encourage commuters to report vandalism, the rail 
service may collapse and that would negatively impact 
the city’s economy,” explained Eddie.

e also highlighted Metrorail’s eff orts to create 
parking areas at train stations, encouraging commuters 
to park their cars and travel by train. 
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Raymond  Maseko

OPERATIONS

RECOGNITION

Metrorail’s weekly MyLine newspaper was applauded for its excellence in 
communication and writing at the 2016 SA Publication Forum Awards. Here’s why. 

Words: Alicia English
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Ever wondered why it takes so long for Metrorail’s 
operations to return to normal after incidents of 
malicious damage to track equipment? Raymond 
Maseko, engineering services manager of Metrorail, 
explains why.

Why does it take so much time to repair 
damaged track equipment?
Each apparatus case is unique, as the equipment it controls 
varies from site to site. There are more than 1 000 apparatus 
cases in the region. It is impractical to build spare cases to 
minimise repair time. To ensure that safety standards are 
upheld during repairs, three teams are involved in repairing 
an apparatus case. 

What are the functions performed by 
each team?
Our construction team builds and installs the case. Our testers 
in charge of the repair job ensure that the case is tested and 
certifi ed. Our commissioning engineers ensure that the case 
has been installed correctly and all equipment that it controls 
receives and responds to safety commands.

IN FOR 
REPAIRS

Why are apparatus cases 
essential to safe train 
operations? 
The apparatus cases convey safety 
commands to the rail signals. When 
it is safe for trains to proceed on a 
line, the signals will display green or 
yellow lights. When it is unsafe, it will 
display red and blue lights.

How does the vandalism 
of equipment impact 
Metrorail’s train 
operations?
Destroying an apparatus case 
removes the safety provided by 
an interlocking machine system. 
This can be very dangerous. The 
alternative to a machine-controlled 
system is for humans to manage train 
scheduling. There is always the risk of human error 
when it comes to managing complex scheduling.

GOOD TO GO
Metrorail employees have 
repaired all the apparatus 

cases and signals that were 
damaged in recent protests 

on the central line. 

Metrorail Western Cape’s  agship newspaper, 
MyLine, scooped the Most Improved Publication 
with a Small Budget Award at the 2016 SA 

Publication Forum Awards on Friday, 7 October. 
The SA Publication Forum Awards is an annual 

competition for internal and external corporate publications. 
MyLine was judged on photography, design, communication 
and writing. The commuter publication is produced on 
behalf of Metrorail by Mikateko Media, a black female-
owned and controlled publishing company.

ON POINT
Megan Tompkins, communications and marketing o   cer 
of Metrorail Western Cape, says MyLine is integral to the 
rail operator’s messaging to commuters.

“Producing MyLine has given us the opportunity to get 
important operational information right into the hands of 
our commuters. This informative publication is unique to 
the Western Cape, as we are the only region that has a 
commuter newspaper. It has improved tremendously over 
the years and I look forward to seeing what the future 
holds,” says Megan.  

MyLine
TAKES THE LEAD

Since its launch in March 2013, MyLine has 
received numerous accolades at the 
SA Publication Forum Awards. 

2016 SA Publication Forum Awards
• Most Improved Publication with a Small Budget 
• Finalist: Best Publication with a Small Budget
• Finalist: Best Newsletter
• Finalist: Best Writing
• Excellence in Writing
• Excellence in Communication

2015 SA Publication Forum Awards
• Second Runner-up: Best Newspaper
• Excellence in Communication
• Excellence in Design 

2014 SA Publication Forum Awards
• Finalist Best External Newsletter
• Excellence in Design
• Excellence in Communication

2014 SA Publication Forum Awards
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CONTACT

LIAM MARINUS
ADVERTISING SALES MANAGER
E liam.marinus@mikatekomedia.co.za
M 071 291 4446
D 021 417 1130

LYNN ADAMS
ADVERTISING SALES EXECUTIVE 
lynn.adams@mikatekomedia.co.za
M 083 401 1666
D 021 417 1184STATIONS

712 000
PASSENGER
   JOURNEYS
     EVERY DAY

673 TRAINS
  EVERY WEEKDAY

R151 million

122  

Advertise your business in MyLine and reach 
tens of thousands of commuters weekly

IN TICKET SALES 
PER ANNUM

METRO MATTERS

WE’D LOVE TO HEAR 
FROM YOU

Metrorail temporarily suspended its train service between Muizenberg and Fish Hoek after a mast pole 
fell onto the tracks between Muizenberg and Kalk Bay.

Trains halted between 
Muizenberg and Fish Hoek Words: Alicia English

Metrorail’s southern line service was impacted 
last week when a mast pole fell onto the tracks 
between Muizenberg and Kalk Bay stations. A 

mast pole is a steel or concrete structure that supports the 
overhead traction equipment.

“We had to suspend the service between Muizenberg 
and Simon’s Town as Fish Hoek bound trains terminated at 
Retreat Station,” explains Daphne Kayster, marketing and 
promotions manager of Metrorail Western Cape.

Look out for further updates on Metrorail’s Facebook 
(Cape Metrorail) and Twitter (@CapeTownTrains) pages.

Do you have a question for our experts at 
Metrorail? Send your questions to myline@
mikatekomedia.co.za or alicia.english@

mikatekekomedia.co.za. You can also send us 
your comments, story ideas and photos.
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#ANYTHINGBUTWORK

<Strap> #Anythingbutwork

<Headline> Fun and laughter in Simon’s Town

<Blurb>
Learners from Kweetsa Primary School in the Eastern Cape and learners from Tataiso Public 
Primary School in the Free State recently made wonderful memories in Cape Town thanks to 
Metrorail.

 <Body copy>

Metrorail hosted 26 learners and 14 educators from Kweetsa Primary School in the Eastern Cape on a train trip from
Observatory to Simon’s Town on Monday, 3 October 2016. The learners and educators were visiting Cape Town during 
their spring school break.

When they arrived in Simon’s Town, a Metrorail reserved coaches ambassador and protection o cers accompanied the
group to the statue of Just Nuisance on Jubilee Square. They also went on a walkabout at the Simon’s Town Naval Base.

The next day, the rail operator hosted 40 learners and six educators from Tataiso Public Primary School in the Free State
on a train trip from Cape Town to Simon’s town. The group also visited the Simon’s Town Museum before heading off to Long
Beach.

“We shared the safety rules and do’s and don’ts of travelling by train with the learners. When we told them that they would
be able to see the ocean from Muizenberg to Simon’s Town they were all excited. They couldn’t stop smiling while the train was
travelling along the coast,  says Esmerelda Isaacs, o ce administration assistant and reserved coaches ambassador of Metrorail 
Western Cape’s marketing department.

Learners from Kweetsa Primary School returned to the Eastern Cape on Wednesday, 5 October while learners from Tataiso
Primary School returned to the Free State on Saturday, 1 October.

FUN
LAUGHTER in&Simon’s Town

Learners from Kweetsa Primary School 
in the Eastern Cape and Tataiso Public 
Primary School in the Free State recently 
made wonderful memories in Cape Town 
thanks to Metrorail.

Words: Alicia English

Metrorail hosted 26 learners and 14 educators from 
Kweetsa Primary School in the Eastern Cape. They took 
a train trip from Observatory to Simon’s Town on Monday, 

3 October 2016. The learners and educators were visiting Cape 
Town during their Spring school break. 

When they arrived in Simon’s Town, a Metrorail ambassador and 
protection o   cers accompanied the group to the statue of Just 
Nuisance on Jubilee Square. They also went on a walkabout at the 
Simon’s Town Naval Base.

Happy days
The next day, the rail operator hosted 40 learners and six 
educators from Tataiso Public Primary School in the Free State. 
They also took a train trip to Simon’s Town. The group visited the 
Simon’s Town Museum before heading off  to Long Beach.

“We shared the safety rules and dos and don’ts of travelling by 
train with the learners. When we told them that they would be able 
to see the ocean from the train carriage, they were all excited. 
They couldn’t stop smiling while the train was travelling along the 
coast,  says Esmerelda Isaacs, o   ce administration assistant 
and reserved coaches ambassador of Metrorail Western Cape’s 
marketing department.
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1.  Educators from Tataiso 
Primary School were 
thrilled to travel to Simon’s 
Town by train. 

2.  Learners from Tataiso 
Primary enjoyed the train 
trip along the coast.

3.  The children also visited 
Simon’s Town Museum. 

4.  Learners from Kweetsa 
Primary School visited the 
statue of Just Nuisance 
on Jubilee Square in 
Simon’s Town.
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#ANYTHINGBUTWORK

Take advantage of Metrorail’s tourism pass this weekend and 
hop off  at Newlands Station. You’ll soon discover a variety of 
fun things to do in the area.  Words: Yonga Balfour
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Wind down
in Newlands
Newlands swimming pools
Kickstart your day with an early-morning dip at the 
Newlands swimming pools, located on Main Road. 
The family-friendly pools are open from 10am to 5pm. 
Entrance is R11 for children, R22 for adults and free 
to pensioners.  
021 444 2028

PPC Newlands Cricket Stadium
PPC Newlands Cricket Stadium, the home of the Cape 
Cobras, is open for stadium tours each day. The guided 
tours include visits to the prestigious President’s suite, 
the players’ dressing room, the Long Room, which 
showcases the Western Province’s rich cricket history, 
and the third umpire’s booth.
021 657 2050

The Creamery
Ice-cream lovers simply must pop in at The Creamery 
Café in Dean Street for some homemade ice-cream, 
waffl  es and milkshakes. The Creamery is open from 9am 

to 11pm Tuesday to Sunday. 
If you’re having lunch 
somewhere else, you should 
defi nitely leave space for 
dessert at The Creamery.
021 686 3975

Newlands Brewery
The Newlands Brewery along 
the Main Road dates back 
to 1820. Don’t just settle 
for a pint of beer the next 
time you’re there. Visit the 
Jacob Letterstedt Pub, pop in 
at the memorabilia store or book 
for one of the food-and-beer-pairing 
evenings. Tours of the brewery take place 
from Mondays to Sundays at various times. 
Entry is R80, including a beer tasting and two 
complimentary drinks.
021 658 7440

GET YOUR 
TOURISM 
PASS
For as little as R35 for a 
day pass and R60 for a 
two-day pass, you can 
travel as often as you 
like between the seven 
stations on the southern 
line tourism route, namely 
Cape Town, Observatory, 
Newlands, Muizenberg, 
St James, Kalk Bay, Fish 
Hoek and Simon’s Town.
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TAKE CARE
Prevention is always better than cure. Here’s how you can 
safeguard your body.
•  Leading a healthy lifestyle with enough exercise and a 

balanced diet can lower your chances of developing 
the disease.

•  Performing a monthly breast self-examination can help 
you to spot any changes in your breasts and detect 
cancer early.*

•   Women over 40 should undergo a yearly mammogram.
* Visit www.cansa.org.za to learn how to perform a thorough
breast self-examination.

LOOK OUT FOR THESE SYMPTOMS:
• Lump in the breast or underarm
• Changes in nipples such as scaling 
• Inverted nipples
•  Discharge from the nipple that is not 

breast milk
• Change in the shape or size of breasts

RISK FACTORS
Here are some of the causes to consider.
• Advancing age
• Family history of breast cancer
• Obesity
• Drinking alcohol regularly

HEALTH

TREATMENT
A doctor will prescribe treatment based on the type, stage and grade 
of cancer. Most women undergo surgery, as well as additional forms 
of treatment such as chemotherapy, hormone therapy or radiation.

BEAT

October is Breast Cancer Awareness 
Month. How much do you know about 

the symptoms and risk factors? 

Criminals often prey on jobseekers’ 
desperation for work to extract money 

or personal information from them. 
We give tips on how to recognise and 

avoid a recruiting scam.

BREAST 
CANCER

   SPOT A
      JOB SCAM

T

The key to breast cancer survival is early detection; 
this is why it is important to know your body and 
examine your breasts often. Here’s what you need 

to know about the disease.

WHAT IS BREAST CANCER?
Breast cancer develops when the 
cells in the breast multiply 
uncontrollably and form a 
cancerous tumour. Cancer 
cells can also spread
to other organs
in the body through
the bloodstream.

WARNING LIGHTS
Here are signs that you might be dealing with a fake recruiter:

• Applicants are expected to pay a fee to apply for a position.
• Applicants are asked for bank details or personal information.

•  The position sounds too good to be true, for example, an unrealistically
high salary.

•  Breast 
cancer is 
the most 
common 
cancer among 
women in South 
Africa.

•  8 out of 10 lumps 
are not cancerous. 
But still schedule an 
appointment with 
your doctor if you 
fi nd a lump.

•  Breastfeeding 
reduces your risk of 

breast cancer.

CAREERS

SUPPORT FOR 
SUFFERERS
Have you been 
diagnosed with 
breast cancer and 
want to know what 
your treatment 
options are? The 
Cancer Association 
of South Africa has 
a care centre in 
Cape Town that can 

off er you advice and 
support. Contact 
them at 021 689 
5347 or visit www.
cansa.org to learn 
more.

TYPES OF SCAMS

086 SCAM
Materials needed for the application such as a CV 
and cover letter are faxed to a number beginning 
with 086. The jobseeker is then charged per page 
for the fax.

INTERNATIONAL JOBS SCAM
An attractive position is off ered overseas and applicants are 
required to pay stamp duty to apply.

UNIFORM SCAM
A position that needs a uniform is advertised such as a security 
guard. Applicants are required to pay for the uniform upfront.

HOW TO AVOID SCAMS
•  Research the company where you are applying and

make sure it is credible.
•  If you correspond with the recruiter by email,

check if the domain name (@name.
co.za) matches the business.

A jobseeker is not supposed 
to pay a potential employer at 

any point during the recruitment 
process. Report any agencies that 

charge fees to the police.

PHIL MILLERLorem ipsum dolor sit amet, consectetur adipiscing elit. 

Aliquam dignissim, massa ut auctor sagittis, odio sapien 

sollicitudin diam, vitae tempus elit massa non ipsum.

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Aliquam 

dignissim, massa ut auctor sagittis, odio sapien sollicitudin diam, 

vitae tempus elit massa non ipsum. Donec fringilla feugiat 

tempus. Quisque ullamcorper, purus ut condimentum vehicula, 

lacus libero bibendum nisl, non ornare leo est id nulla. In varius 

quam lacus, in lobortis nunc fringilla nec.

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Aliquam dignissim, massa ut.

Lorem ipsum dolor sit amet, 

consectetur adipiscing elit. 
Aliquam dignissim, massa 

ut auctor sagittis, odio 
sapien.

CONTACT

work experience

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Aliquam 

dignissim, massa ut auctor sagittis, odio sapien sollicitudin diam.

education

1990-1992  MY LAST JOB

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Aliquam dignissim, massa ut.

1990-1992  JOB name

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Aliquam dignissim, massa ut.

1990-1992  the most important center 

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Aliquam dignissim, massa ut.

1990-1992  JOB name

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Aliquam dignissim, massa ut.

1990-1992  JOB name

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Aliquam dignissim, massa ut.

1990-1992  MY FIRST JOB

profile

skills

achievements

p.miller@mail.com

SKILL NAME

+0123 456 789
www.philmiller.com

LOREM IPSUM
LOREM IPSUM

LOREM IPSUM

SKILL NAME

SKILL NAME

adipiscing elit. Aliquam dignissim, massa ut.

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Aliquam dignissim, massa ut.

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Aliquam 

dignissim, massa ut auctor sagittis, odio sapien sollicitudin diam.

education

1990-1992  MY LAST JOB

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Aliquam dignissim, massa ut.

1990-1992  JOB name

1990-1992  the most important center 

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Aliquam dignissim, massa ut.

1990-1992  JOB name

1990-1992  JOB name

1990-1992  MY FIRST JOB
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CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA

AM ON TIME

AM ON TIME

AM ON TIME

PM ON TIME

PM ON TIME

PM ON TIME

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

82.8%

75.9%

57.5%

71.9%

82.5%

79.5%

11%

4.5%

12.7%

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001 
PO Box 872, Green Point, 8051 
021 417 1111 
www.mikatekomedia.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved. 
While precautions have been taken to ensure the accuracy of information, 
neither the editor, publisher nor Mikateko Media can be held liable for any 
inaccuracies, injuries or damages that may arise.

Liam Marinus
Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za 

INCREASE YOUR SALES BY ADVERTISING IN MYLINE. 
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY. 
PLEASE CONTACT:

Lynn Adams
Advertising Sales Executive
Phone 021 417 1184
Cell 083 401 1666
Fax 086 249 0111
lynn.adams@mikatekomedia.co.za 

MAINTENANCE PROGRAMME  13 TO 19 OCTOBER 2016

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND

29 Sept - 5 Oct 2016 Athlone - Hazendal 09:00 - 14:00 Maintenance between scheduled train service.Train 
delays of 10 - 15 minutes can be expected.       

29 Sept - 5 Oct 2016 Salt River - Fish Hoek 09:00 - 14:00 Platform changes will be announced. Train delays of 
20 - 25 minutes can be expected.    

3 - 5 Oct 2016 Maitland - Pinelands 09:00 - 14:00 Platform changes will be announced. Train delays of 
20 - 25 minutes can be expected.             

2 Oct 2016 Bellville Station 08:00 - 18:00 Platform changes will be announced. Train delays of 
20 - 25 minutes can be expected.       

2 Oct 2016 Blackheath - Eerste River 09:00 - 14:00 Platform changes will be announced. Train delays of 
20 - 25 minutes can be expected.    

3 - 5 Oct 2016 Strand Station 06:00 - 18:00 Maintenance between scheduled train service 
Train delays of 10 - 15 minutes can be expected. 

AREA IKAPA
Herschel Smith 
078 142 5033 / hesmith@metrorail.co.za

AREA SOUTH
Herdia Wicomb 
082 420 3352 / hwicomb@metrorail.co.za

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA NORTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

Here are the contact 
details for Metrorail’s 
customer service area 
managers in your areas:

In case you missed it

PERFORMANCE

While we try our utmost to do maintenance during off -peak to minimise possible delays, connecting trains may be subjected to delays 
on all service lines. Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance refl ects week of 

29 September to 5 October 2016 and includes the average train cancellations for the week.

28 & 29 Sept 2016 Philippi - Kapteinsklip 09:00 - 14:00 Platform changes will be announced. Train delays of 
20 - 25 minutes can be expected.

2 Oct 2016 Langa - Pinelands 09:00 - 18:00 Platform changes will be announced. Train delays of
 20 - 25 minutes can be expected. 

3 - 5 Oct 2016 Langa - Bonteheuwel 09:00 - 18:00 Platform changes will be announced. Train delays of
 20 - 25 minutes can be expected. 

29 Sept - 5 Oct 2016 All service lines 04:00 - 21:00 Speed restrictions on all service lines. Train delays of
 10 - 15 minutes can be expected.

We could all do with some extra money in these tough economic times. So why 
not report criminal activity and earn R100 000? Your information must lead to the 
successful prosecution of those who torch our trains and disrupt our network.

When criminals vandalise trains and steal the network cables, it’s not only Metrorail 
that suffers fi nancial loss. Commuters do too. Rail-related crimes put commuters’ 
lives at risk and affect your pockets. When trains are delayed or don’t show at all 
due to crime, it means commuters are often late for their job – or miss work entirely. 

EARN R100 000!METRO MATTERS

Reporting crimes on trains is easy. 
All you need to do is: 
•  Phone the Prasa security hotline on 011 774 2989

or 083 281 9793.
• Call the SAPS Crime Stop on 08600 10111.
• Send an SMS to Crime Line on 32211.
•  Visit your nearest police station. All information 

will be treated as confi dential.
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