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Restoring

Visit our blog on
capetowntrains.freeblog.site.

When it comes to tackling crime, Ernest Hendricks,
Metrorail’s newly appointed regional security manager’s
mandate is clear – restore law and order.

law and order
1. Metrorail’s protection
services oﬃcers
have prioritised the
safety of commuters
on trains.
2. Commuters can
expect higher
visibility of protection
services across
Metrorail’s rail
network.
3. Ernest Hendricks,
regional security
manager of Metrorail,
says crime against
commuters and rail
assets will not be
tolerated.
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We have formed partnerships with various central
improvement districts. We are also working on
introducing segment depots that will be responsible
for serving communities in speciﬁc areas,” he explains.
Ernest says while many people believe that Metrorail
is not acting against crime, protection services staﬀ
are tackling crime head-on.
“Many of our people are making arrests. Our court
teams go into problematic areas, make arrests and
take oﬀenders to court,” he says.

E
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rnest Hendricks, regional security manager of
Metrorail Western Cape, is no stranger to law
enforcement in the province or country. He
joined the police in 1986, worked his way through
the criminal justice system and joined Metrorail’s
protection services department in 2002. Since then,
Ernest has travelled across the country and acted
as regional security managers in Kwa-Zulu Natal
and the Eastern Cape, and acting national head of
investigation for the Passenger Rail Agency of South
Africa (Prasa).
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Serve and protect

Ernest and his team of protection oﬃcers and contract
security staﬀ are determined to restore law and order
on Metrorail’s trains.
“We are busy with a complete turnaround strategy
to address crime against our commuters and our
business. We have engaged the City of Cape Town
and have a commitment from the Department of
Transport to tackle crimes on the rail network.

2

Reducing crime

Metrorail’s train service has been hampered by four
main safety challenges, namely vandalism, theft of
infrastructure, on-board vandalism of rolling stock and
crimes against commuters.
Tackling these priority crimes is top on Ernest’s
to-do list. He says the crime hot spots are mostly in
Area Central, between Bishop Lavis, Bonteheuwel and
Netreg; Nyanga and Philippi; Netreg and Heideveld;
Stock Road, Philippi, Lentegeur; and Pinelands,
Hazendal and Langa.
“The infrastructure theft has mostly been in Area
Central. We looked at the hotspots where criminals
would steal the track boxes and signals and deployed
resources on a 24-hour basis to create more visibility.
That action immediately brought a change to the
hotspots.
As we approach the festive season, the plan is very
clear. If we catch people committing crimes, they will
be detained, and dealt with accordingly. We are going
to enforce the Criminal Amendment Act strongly,”
adds Ernest.

JOU VEILIGHEID KOM EERSTE

Metroraill is vasbeslote om wet en orde
op treine te herstel. “Ons is besig met ‘n
volledige omdraaistrategie om misdade
teen ons pendelaars en besigheid aan te
spreek. Ons het ook die Stad Kaapstad
en Departement van Vervoer betrek om
misdaad op die spoornetwerk aan te
pak,” sê Ernest Hendricks van Metrorail
se beskermingsafdeling. Hy sê Metrorail
het ‘n plan om misdaad gedurende die
feesseisoen te bekamp.
“As ons mense vang misdaad pleeg, gaan
ons die Kriminele Wysigingswet sterk af
dwing,” voeg Ernest by.
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Meet the team

OPERATIONS

Jim Twala and Melumzi Bongoza
at Nolungile Station share their
experiences on the job.

SUPER STARS
Jim Twala and Melumzi Bongoza, two Metrorail signal
oﬃcials are passionate about repairing damaged signals
and track equipment in Area Central. Words: Alicia English

M

etrorail has applauded Jim Twala and Melumzi
Bongoza, two of its signal oﬃcials in Area Central,
for their dedication and exceptional service on the
central line. Jim is an engineering technician and Melumzi
is a process worker. They are based at Langa Station.
The two recently accompanied Jakes Jacobs,
Metrorail’s train traﬃc manager, on a site inspection at
Nolungile Station. The site visit formed part of Metrorail’s
on-going eﬀorts to curb illegal wire connections, cable theft
and damage to signals and track equipment.
“I spotted illegal wiring across the railway lines at a few
places. Some of the wires hung across the overhead
wires and stretched up the mast poles. Other wires
ran across the railway and service road and were
laying in water,” explains Jakes.
He also discovered that rail cables had
been stolen and equipment had been
vandalised.

Hard at work

Jakes is thankful for Jim and Melumzi’s
sterling service. “These two gentlemen
risk their lives to respond to call-outs
and work under terrible conditions in
Area Central. When I took a trip with
Jim, I was inspired by his positivity and
dedication to his job. He drove his vehicle
wheel deep through the sewage water next
to the railway. I don’t know what would happen
if his vehicle got stuck in the water.”
Jim explained that the signal team is taking a risk to
go into these red zones.

“We love our job and it’s tough to see that our
commuters are being delayed due to incidents of cable
theft and vandalism. We try our best to prevent service
delays and always respond to call-outs as quickly as
possible,” says Jim.
1. Jim Twala, Jakes Jacobs and Melumzi Bongoza of
Metrorail recently conducted a site inspection at
Nolungile Station.
2. Jim points out an area where rail cables were stolen.

Melumzi
Bongoza, a
process worker
in Metrorail’s
signalling
department.
“I have been with
the company for
several years and
every day is diﬀerent.
We experience many challenges. Sometimes
commuters think that we don’t care about them
or whether they are late for work. This is not true.
We want commuters to get to work and back
home safely, and on time.”
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LANGA’S SIGNAL

Jim Twala, an
engineering
technician in
Metrorail’s signalling
department.
“I love my job. It is not
always easy going into
areas when there is
unrest, but we try to
do our best to
repair signals
as quickly
as possible because we know
that commuters depend on the
service to get to work.”

Safety is our

concern
SAFETY CORNER

It is dangerous for residents to make
illegal wire connections, as they can be
electrocuted while connecting the wires.
EMERGENCY NUMBERS
Protection services
Claims oﬃce
Transport info number
RAILWAY POLICE
Philippi
Cape Town
Bellville
Retreat

021 449 4336
021 449 2041/3645
0800 65 64 63
021 370 1000
021 443 4325/7
021 941 6800
021 710 5120/9
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METRO MATTERS

SOUTHERN

LINE SERVICE UPDATE
Metrorail’s southern line train service has been restored thanks to
the hard work and dedication of its technicians who repaired the
damaged mast pole between St James and False Bay stations.
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Words: Alicia English

M

etrorail’s train service from
Cape Town to Fish Hoek
has been fully restored. The
train service returned to normal earlier
this week, after technicians worked
tirelessly over the weekend to replace
the damaged mast pole that fell onto
the tracks between St James and
False Bay stations on 6 October.

Look out for further updates on
Metrorail’s Facebook (Cape Metrorail)
and Twitter (@CapeTownTrains) pages.
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Absolute Eyecare, the leading optometrist
trusted by thousands of customers for over
20 years, has opened a branch on the
Foreshore in Cape Town for your convenience.
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Absolute Eyecare
opens branch in Foreshore

E
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Absolute Eyecare oﬀers a wide range of spectacle
frames and contact lenses to suit your needs. We
use the latest techniques in eye testing to ensure
you get the most accurate prescription for your eyes.

• Optometrist available
Mon – Sat.
• Now also accepting
most medical aids.
• Easy payment options:
Edgars account card,
debit and credit cards
also accepted.

We also provide customised lenses for distance
vision, computer strain and near reading. Our
personalised services ensure speedy service delivery.
We accept most medical aids and have easy
payment options. You can use your Edgars
account card, credit and debit cards to pay for your
spectacles and contact lenses.
Call now for an appointment and join thousands of
satisﬁed customers who have experienced our great
service.

absolute eyecare
CONTACT US
Foreshore
Ground Floor, Vogue House
Thibault Square, Foreshore
Tel: 021 4254932
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Retreat
Shop 1, Shoprite Centre
8th Avenue, Retreat
Tel: 021 715 8090

Grassy Park
72 Klip Road, Grassy Park
Tel: 021 705 0531/2

Lansdowne
Shop 17, Cnr Lansdowne Road
and Jan Smuts Drive
Tel: 021 703 1134
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Have your say

SPECIAL PROJECTS

Safety first at
PINELANDS

Commuters at Pinelands Station share their
views on Metrorail’s safety initiatives, SMS
service and more.

As part of Transport Month, Metrorail
employees headed out to Pinelands Station
to show how much they care about the
safety of commuters.

Velisani Magaqa
travels from Philippi
to Pinelands Station
“I think the safety
campaigns are
educational because
many people engage
in dangerous
activities and
influence others to
do the same. The
SMS updates are
very helpful. When
we are in the dark
about what’s causing
cancellations we end
up missing out on
school. The updates
enable us to make other transport arrangements to
get to school.”

Words: Yonga Balfour

M

1

Azizipho Sibidli travels
from Nyanga to
Pinelands Station
“Metrorail’s SMS service
helps us to plan ahead
what mode of transport
to take if trains aren’t
running. Receiving the
SMSes are wonderful.
People who don’t buy
valid train tickets should
be punished, as they
know that they are
breaking the law.”

2

4

3

1. Metrorail employees encouraged commuters to cross
railway lines at designated areas such as subways and
railway bridges.
2. M
 etrorail employees and members of the Rapid Rail
Police Unit worked together to educate commuters
about rail safety.
3. A
 commuter passes through the access gates with a
valid train ticket.
4. F
 ROM LEFT: Khaya Mfubesi and Mongezi Manka of
Metrorail’s marketing department handed out free
T-shirts.

Basil Malan travels
from Retreat to
Pinelands Station
“Crossing the railway
lines can be fatal.
When people get
hit by a train while
crossing the lines,
they create delays
and cancellations,
which is unfair toward
other commuters.
Metrorail is for the
people and helps us
as commuters. I also
appreciate the regular
service updates.”
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etrorail employees, the South African Police
Service, Rapid Rail Police Unit and other
stakeholders gathered at Pinelands Station
on 21 October. The rail operator educated commuters
about the dangers and consequences of unsafe
behaviour, and discouraged them from crossing
railway lines.
Mongezi Manka of Metrorail’s marketing and
communication department advised commuters
always to use the subways and station bridges, no
matter how late they are. “Rather be safe than sorry,”
said Mongezi.
Several commuters were apprehended for crossing
the railway lines and many of them had no train tickets
or carried fraudulent tickets. As part of the campaign,
commuters received safety pamphlets and free
T-shirts. They were also able to register for Metrorail’s
free SMS service.
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#ANYTHINGBUTWORK

Adventure time

in Klapmuts

Be adventurous this weekend. Catch a train to
Klapmuts Station and explore the surrounding areas.

Butterﬂy World

Words: Yonga Balfour

De La Paix

Round up your day in
Klapmuts with some braai
dishes at De La Paix
restaurant on the R44.
Treat yourself to a steak,
chops or boerewors. The
restaurant is open every
day, excluding Mondays,
from 8am. 021 007 2169

Do you have curious young explorers
at home? Butterﬂy World is the perfect
destination for your kids. The tropical garden
is home to much more than butterﬂies. Your
young explorer will get to learn about birds,
spiders and reptiles. Butterﬂy World is open
daily from 9am to 5pm. Entry fees are R41
for children, R72 for adults and R65 for
pensioners and students.
021 875 5628

Chin up this weekend (literally!) to meet
Gerry the giraﬀe. You’ll ﬁnd him and
other animals, including springbok,
impalas, cape teal, zebras and
crocodiles at Giraﬀe House. It is open
daily from 9am to 5pm. The entrance fee
is R30 for children, R35 for seniors and
R50 for adults.
021 884 4506

Cellars on Main

Jazz it up at Cellars on Main in Paarl. The
club is situated in Lady Grey Street and
features a variety of DJs. Check out their
events – you might need to dress up in
vintage style. Doors open at 9pm on Fridays.
www.facebook.com/Cellars-on-MainPaarl
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Giraﬀe House

Advertise your business in MyLine and reach
tens of thousands of commuters weekly
CONTACT

712 000

673

PASSENGER
JOURNEYS

TRAINS

ADVERTISING SALES MANAGER
E
liam.marinus@mikatekomedia.co.za
M 071 291 4446
D
021 417 1130

EVERY WEEKDAY

R151 million

122

EVERY DAY

LIAM MARINUS

IN TICKET SALES

PER ANNUM

STATIONS

LYNN ADAMS
ADVERTISING SALES EXECUTIVE
lynn.adams@mikatekomedia.co.za
M 083 401 1666
D
021 417 1184
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TRAVEL
Applying for a visa to visit a foreign country can
be daunting and expensive. But did you know,
you don’t always need a visa? Here’s a list of
countries that you can visit without one.
Words: Yonga Balfour

V

isas are temporary certiﬁcates required by your
destination country when you visit. When applying
for one, you have to specify the purpose of your
visit, for example, working, studying or touring. If you
plan to visit a country to further your studies, you cannot
enter on a work visa. The last thing you want to do is
apply for the wrong visa, only to be told to reapply. This
could be a lengthy and costly exercise.

No red tape

South Africans can visit 91 countries without
applying for a visa before the trip. Sixty of
these countries require no visa, while the
remaining 31 use a visa-on-arrival system.

AIRLINES

New Zealand
is currently one
of the visa-free
countries. However, as
from 21 November, South
Africans will need to
apply for a visitor visa
when going to New
Zealand.
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Argentina
Antigua
Barbuda
Bahamas
Barbados
Belize
Benin
Botswana
Brazil
Chile
Colombia
Costa Rica
Dominica
Dominican Republic
Ecuador
El Salvador
Fiji
Gabon
Georgia
Grenada
Guatemala
Guyana
Haiti
Honduras
Hong Kong
Kosovo
Indonesia

Ireland
Isreal
Jamaica
Kenya
Lesotho
Macao
Malaysia
Malawi
Mozambique
Namibia
New Zealand
Nicaragua
Palestinian Territories
Panama
Paraguay
Peru
Philippines
Saint Lucia
Saint Kitts and Nevis
St. Vincent and the Grenadines
Singapore
South Korea
Swaziland
Tanzania
Thailand
Trinidad and Tobago
Tunisia
Uruguay
Venezuela
Vanuatu
Zambia
Zimbabwe

• Mauritania
• Micronesia
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•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
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• Madagascar
• Maldives
• Mauritius
• Nepal
• Oman
• Palau
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Armenia
Bolivia
Burundi
Cambodia
Cape Verde
Comoros
Djibouti
Ethiopia
Guinea-Bissau
Jordan
Kyrgyzstan
Iran
Laos
Marshall Islands

• Rwanda
• Seychelles
• Samoa
• Tajikistan
• Timor-Leste
• Tuvalu
• Togo
• Turkey
• Uganda
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MAINTENANCE PROGRAMME 27 OCTOBER TO 2 NOVEMBER 2016

PERFORMANCE

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS

AM ON TIME

27 Oct - 2 Nov 2016

Athlone - Hazendal

09:00 - 14:00

Maintenance between scheduled train service. Train
delays of 10 - 15 minutes can be expected.

27 Oct - 2 Nov 2016

Salt River - Fish Hoek

09:00 - 14:00

Platform changes will be announced. Train delays of
20 - 25 minutes can be expected.

66.2%

27 Oct - 2 Nov 2016

Maitland - Pinelands

09:00 - 14:00

Platform changes will be announced. Train delays of
20 - 25 minutes can be expected.

PM ON TIME

27 Oct - 2 Nov 2016

Heathﬁeld - Retreat

09:00 - 14:00

Maintenance between scheduled train service. Train
delays of 10 - 15 minutes can be expected.

27 Oct - 2 Nov 2016

Retreat - Steenberg

09:00 - 14:00

Maintenance between scheduled train service. Train
delays of 10 - 15 minutes can be expected.

43.1%

CANCELLED
(AM + PM)
NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND
27 Oct - 2 Nov 2016

Maitland - Bellville

09:00 - 14:00

Platform changes will be announced. Train delays of
25 - 30 minutes can be expected.

27 Oct 2016

Goodwood - Bellville

09:00 - 14:00

Platform changes will be announced. Train delays of
25 - 30 minutes can be expected.

AM ON TIME

82.7%

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA
31 Oct - 3 Nov 2016

Langa - Pinelands

09:00 - 14:00

Platform changes will be announced. Train delays of
20 - 25 minutes can be expected.

30 Oct 2016

Nonkqubela - Khayelitsha

09:00 - 18:00

Platform changes will be announced. Train delays of
20 - 25 minutes can be expected.

27 Oct - 2 Nov 2016

Langa - Bonteheuwel

09:00 - 14:00

Platform changes will be announced. Train delays of
20 - 25 minutes can be expected.

PM ON TIME

88.9%

CANCELLED
(AM + PM)

10.2%

While we try our utmost to do maintenance during oﬀ-peak to minimise possible delays, connecting trains may be subjected to delays on all service
lines. Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance reﬂects week of 12 to 18 October 2016.

Safety matters

The following is illegal and dangerous.

Smoking on trains
or platforms.

AM ON TIME

Metrorail
doesn’t

issue safety

related ﬁnes just for the

Crossing railway
lines at nondesignated points.

thrill of it. The company
is mandated by law to
do so in terms of the

Moving between
coaches.

Opening doors
while the train is
in motion.

Jumping
in and out
of moving
trains.

Legal Succession Act

9 of 1989, Schedule 1,
Section 12 (1)(A).

In case you missed it

Here are the contact
details for Metrorail’s
customer service area
managers in your areas:

AREA IKAPA
Herschel Smith
078 142 5033 / hesmith@metrorail.co.za

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA SOUTH
Herdia Wicomb
082 420 3352 / hwicomb@metrorail.co.za

AREA NORTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001
PO Box 872, Green Point, 8051
021 417 1111
www.mikatekomedia.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved.
While precautions have been taken to ensure the accuracy of information,
neither the editor, publisher nor Mikateko Media can be held liable for any
inaccuracies, injuries or damages that may arise.

16.6%

64.6%
PM ON TIME

77.2%
CANCELLED
(AM + PM)

12.6%

INCREASE YOUR SALES BY ADVERTISING IN MYLINE.
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY.
PLEASE CONTACT:
Liam Marinus
Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za

Lynn Adams
Advertising Sales Executive
Phone 021 417 1184
Cell 083 401 1666
Fax 086 249 0111
lynn.adams@mikatekomedia.co.za
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