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Metrorail recently hosted senior members 
of the City of Cape Town’s Copperheads 
unit in an eff ort to combat theft of critical 
rail components.

ABOVE Richard Walker, regional manager of Metrorail 
Western Cape, welcomes members of the Copperheads. 

WINNER 
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Awards

Senior members of the City Of Cape Town’s 
Copperheads unit recently visited Metrorail’s 
rolling stock depot in Salt River to familiarise 

themselves with the rail operator’s critical rail 
components. Metrorail trains and facilities are 
increasingly being targeted by criminals who steal cables 
and other rail components, which contain copper. 

“Previously, members of the Copperheads would 
catch criminals with components that they could not 
identify. We hosted several members of the unit to 
show them what the targeted rail components are. 
The next time they catch culprits with stolen cables 
and rail components, they will know what these are,” 
explains Quinton Fourie, capacity manager of Metrorail’s 
protection services department.

Strength in numbers 
Quinton says the Copperheads’ visit forms part of a 
broader partnership between Metrorail and the unit.

“The city has made 100 offi  cers available to 
strengthen Metrorail’s protection services. Forty offi  cers 
will focus on cable theft and 60 offi  cers will be involved 
in crime prevention and addressing crimes such as 
robberies on trains. The unit will also train 50 of our 
peace offi  cers so that they can learn new skills that will 
aid them in tackling crimes against our company and 
commuters,” he says.

While Metrorail’s protection services offi  cials are all 
peace offi  cers, their jurisdiction is limited to Metrorail’s 
trains and facilities. 

“The Copperheads have the authority to go into 
scrapyards and check the vendors’ papers to confi rm 
that their items were acquired legally. When our offi  cers 
work in teams with the Copperheads, they will be able to 
join them on inspections and gain access to places that 
buy and sell stolen rail components,” says Quinton.

Win-win situation 
Quinton says commuters also stand to benefi t from 
Metrorail’s partnership with the Copperheads. 

“Our commuters are the ones who are most aff ected 
by cable theft and vandalism, which cause train delays 
and cancellations. When we have a more focused 
team, we will be able to increase visibility of protection 
services and combat crimes more eff ectively. This means 
that fewer trains will be impacted by cable theft and 
vandalism and our trains will be on time more frequently.”

SIBAMBISENE UKULWA 
UBUNDLOBONGELA

uMetrorail ebenomsitho kunye nabaphathi 
beCity of Cape Town, kwiinzame zabo 
zokulwa ubusela koololiwe.

Amalungu aphezulu esixeko saseKapa aye 
atyelela uMetrorail kutsha nje kwi depot 
yase Salt River, oku ibikukubona ukuba 
izixhobo zoololiwe zisetyenzwa njani na. 
Izinga lokonakaliswa nobusela koololiwe 
bakwaMetrorail liye lisenyuka kakhulu 
ngenxa yamasela aba ikopari.
“Kwixa elidlulileyo, amalungu ecandelo 
lekopari ayesakubamba amasela 
enezixhobo zikaloliwe eziquka ikopari 
engaziwa ukuba ithathwa phi na. Sisindleke 
lamalungu namhlanje ukuwabonisa ukuba 
la massela ajonge eziphi na izixhobo 
koololiwe abanokuthi bazibe. Oku 
kukwenzela ukuba kwixesha elilandelayo, 
xa bathe bafumana la masala, bayazi 
ukuba zeziphi na,” uyacacisa uQuinton 
Fourie, ongumanejala wakwaMetrorail 
kwicandelo lokhuseleko.

against crimeagainst crime
Uniting

against crimeagainst crimeagainst crime
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OPERATIONS 

concern

Protection services
Claims offi  ce
Transport info number
RAILWAY POLICE 
Philippi 
Cape Town
Bellville     
Retreat 

021 449 4336

021 370 1000
021 443 4325/7

0800 65 64 63

021 941 6800
021 710 5120/9

021 449 2041/3645

Be aware of your surroundings and the 
people around you. Stay in well-lit and 
protected areas where security offi  cers 

are present.

SAFETY CORNER

EMERGENCY NUMBERS

Safety is our

Metrorail Area South and its stakeholders are determined 
to combat crime and provide safe and excellent services to 
commuters in and around Observatory. 

Words: Yonga Balfour
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Metrorail’s special projects department in Area 
South recently met with representatives 
of the Observatory Improvement Disctrict, 

Observatory Neighbourhood Watch and Observatory 
Civic Organisation to discuss matters aff ecting 
commuters travelling from Observatory and 
surrounding areas.

George Kiewiets, special projects manager in 
Area South, says they discussed future projects 
that will benefi t commuters at Mowbray and 
Observatory stations.

“We discussed issues of fencing around stations, 
facilities-related matters, clean-up campaigns and, 
most importantly, commuter safety. Subways have 
become crime hotspots: commuters are targeted and 
robbed by criminals. Our protection services offi  cers 
and members of the police are on the lookout for 
criminal activities in our subways.”

Make it happen
George says plans are already underway to replace 
broken fencing and trim trees at some stations. 
Vegetable gardens will also be planted. 

“We will be trimming trees during upcoming 
clean-up campaigns, as these have become hideouts 
for robbers,” he says. He adds that Metrorail is not 
abandoning other areas but focusing on those that 
need urgent assistance. 

Get involved
George urges all commuters to take part in upcoming 
projects. “We look forward to continued liaison with 
communities surrounding our stations about upcoming 
projects, such as our clean-up campaigns. We are 
proud to welcome Mowbray Seventh-day Adventist 
Church members on board our projects,” says George.

CURBING
CRIME IN OBS

Metrorail’s Deon Ellis (THIRD LEFT) and George Kiewiets 
(FOURTH LEFT) met with stakeholders in Observatory 
and surrounding areas to discuss key issues impacting 
commuters and residents.

Date to remember
13 November

Metrorail will team up with its 
stakeholders on 13 November during 
a clean-up campaign at Mowbray and 

Observatory stations. Email George 
Kiewiets on gkiewiets@metrorail.co.za 

for more information. 
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ASK METRORAIL

WHY ARE WE
Christiaan Sias, acting train operations 
manager of Metrorail Western Cape, 
shares why trains sometimes reverse 
on the same line.

Words: Alicia English

Last week, 
commuters 
travelling on 

the northern line 
wrote to us about 
an outbound train 
to Strand Station 

that headed back to 
Cape Town. We asked 

Christiaan Sias, acting train 
operations manager of Metrorail 

Western Cape, why trains sometimes reverse on 
the same line. “Metrorail’s train working rules make 
provision for a train driver to reverse a train in certain 
situations, for example, when the train exceeds the 
platform limits. The driver may take this authorised 
action when a train fails in section between two stations. 
When this happens, the driver may reverse the train to 
cross over a point and get onto another line. This will 
allow a second train, which may be waiting to proceed 
on the same line, to pass by safely,” explains Christiaan.

Failing in section
Trains failing in section can be as a result of ageing 
infrastructure, environmental causes, theft or vandalism 
of signals, or sporadic electrical faults. Christiaan says 
when a train fails in section, Metrorail technicians are 
called out to repair the problem on site so that the train 
can proceed to its next destination.

“Unfortunately, our current trains do not have 
intercom systems to notify commuters of service 
changes,” he says.  

Christiaan adds that commuters can look forward to 
the new fl eet of trains that are being manufactured as part 
of the Passenger Rail Agency of South Africa’s (Prasa) 
modernisation programme. 

“The new trains will provide real-time travel information 
through on-board announcements. Until then, we 
encourage commuters to follow our social media feeds for 
up-to-the-minute updates on what’s happening in the rail 
environment.”

BACK-TRACKING?

REVERSE
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DEFEND

SPECIAL PROJECTS

Commuters and city dwellers learned valuable 
lessons in self defence at Thibault Square in 
Cape Town last week. We captured some of 
the moments.

Words: Yonga Balfour

Metrorail and the Western Cape On Wellness 
(WOW) initiative organised a self-defence 
event at Thibault Square in Cape Town last 

Friday. It was conducted by members of the City 
of Cape Town’s safety and security department. 
Participants learned that they don’t have to be tough 
to defend themselves. 
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Have your say
Here’s what participants had to say about 
their power workout session. 

Antonio Toti
“Today’s activities 
were really good. 
I am now able to 
protect myself  
and others if 
someone decides  
to attack me.”

Dayse Marcos
“I found the self-
defense lessons 
exciting. They 
are very helpful 
and practical. 
It’s not every day 
that we get the 
opportunity to 
participate in a 
free self-defence 
session.”

Nosi Maduma 
“I love all the WOW 
campaigns. They 
are lots of fun and 
enjoyable. We get 
to be active in a fun 
way. I never miss out 
on any campaigns.” 

Pamela Trom
“The WOW 
campaign is really 
nice, as it takes 
you out of the 
office. Today’s 
defence lessons 
are fun and keeps 
us fit as well. I 
learned a few 
things that I can 
take home and teach to my peers.” 

Dean Sinkfontein 
“This is a good 
initiative, especially 
for women, as they 
fall into the trap of 
being victims to 
crime more than 
men. I’m actually 
surprised and glad 
that there are more 

females than males here today. The event teaches 
us about self-protection in simple moves.”  

Ready to

1.  Mymona Toffa-Ross and Gaynor-Melyssa Julius from the City of Cape Town’s safety and security 
department demonstrate their self-defence skills.

2.  Commuters and city dwellers were eager to take part in the free self-defence session.
3. & 4. Participants team up to practise what they’ve learned. 
5. Mymona demonstrates how to defend oneself against an assailant. 

1

2

3

4

5
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#ANYTHINGBUTWORK

Surprise your family or friends with a train trip to 
Strand. Strand Station on the Northern Line is 
your gateway to fun in the Helderberg area.  

Words: Yonga Balfour
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CONTACT

LIAM MARINUS
ADVERTISING SALES MANAGER
E liam.marinus@mikatekomedia.co.za
M 071 291 4446
D 021 417 1130

LYNN ADAMS
ADVERTISING SALES EXECUTIVE 
lynn.adams@mikatekomedia.co.za
M 083 401 1666
D 021 417 1184STATIONS

712 000
PASSENGER
   JOURNEYS
     EVERY DAY

673 TRAINS
  EVERY WEEKDAY

R151 million

122  

Advertise your business in MyLine and reach 
tens of thousands of commuters weekly

IN TICKET SALES 
PER ANNUM

Water World
Moms, now that the days are warmer, 
take your little ones to Water World on 
Beach Road, Strand for a day of fun and 
laughter. Doors are open from 1pm to 
6pm Tuesdays to Fridays, and from 9am 
to 6pm Saturdays and Sundays. Slides 
start from R70 per hour.
021 854 4702

Strand Beach
Be sure to pack your bathing costume 
for Strand Beach. There are several 
restaurants, clothing and novelty stores 
along Main Road, in case you want some 
relief from the sun. The beach is popular 
for its sandy shore, so there’s plenty 
opportunity to lay in the sand for a tan.

Strand Farmers Market
Are you a lover of all things fresh? Then 
don’t miss out on the Strand Farmers 
Market, which takes place every Friday 
at the Dutch Reformed Church on the 
corner of Fagan and Birkenhead streets. 
The market features various stalls, 
including clothing, plants, crafts and 
food. It runs from 9am to 11am.  
021 853 1128

Pajamas and Jam Eatery
If you’re not into the beach scene, get 
off  at Van der Stel Station, which is one 
stop before Strand. Grab a bite to eat at 
Pajamas and Jam Eatery in Van Zyl Street, 
Strand. The restaurant off ers great meals 
and entertainment. It is open Monday to 
Friday from 7am to 4pm and on Saturdays 
from 7am to 1pm.   
021 854 6408

splash in Strandsplash in Strandsplash in Strandsplash in Strandsplash in Strandsplash in Strandsplash in Strandsplash in Strand
Summer
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Name Amount per person          Gift idea Actual cost

Vuyo R80 Book or T-shirt R79.95

Name

Vuyo

FINANCE

DO

DON’T

How many times have you thought about doing 
all your Christmas shopping by the end of 

November? In the end, you don’t … and you 
spend much more than you intended. 

Try these fi ve tips.

Now that the fi nal matric exams are in full swing, it is time to focus to 
ensure you come out on tops. We’ve compiled a few guidelines to get 
you through the next month.

Time to study
MATRIC GUIDE

Make
your

countmoney
1 Create a budget. 
Writing it down makes it 
real and it’s no longer just 
a number in your mind.

2 Allocate an amount 
you want to spend per 
person. Don’t spend extra 
money if you come in 
under budget. Save it for 
January. Remember to 
include wrapping paper 
and gift cards.

4 Be weary of hitting the shops at peak hour, 
when you’re tired, or both. You’ll end up buying items 
just to get the job done and that’s when you’re more 
likely to overspend.

5 Get in and get out. Not everyone has the option of 
leaving their smaller children with a relative or babysitter. 
We recommend that you do. If there are big crowds, 
you have to move slower and children are bound to get 
tired and hungry. You’ll spend money on lunch that you 
probably did not budget for.  

3 Make a list of everyone you want to buy gifts 
for and what you would like to buy. Combine all the 
information onto one sheet like the one pictured here. 

TIPS FOR 
MATRICS
•  Work out a study programme.
•  Study hard.
•  Make good notes.
•  Get enough sleep.
•  Review your work.
•  Eat well.
•  Check your timetable

every day.
•  Take your admission letter

to the examination room
each day.

•  Have all necessary
stationery (two pens, a
pencil, eraser, non-programmable calculator, ruler and specialist
subject equipment where required).

•  Get to the venue well ahead of the start of the exam.
•  Listen to and obey the instructions of the principal, chief

invigilator and invigilators.

DON’T

•  Take drugs or any medication to keep
you awake.

•  Leave studying to the night before
the exam.

•  Try to fi nd out what will be in the paper
in advance.

•  Take notes, memoranda or any other
material that could be used to assist you
unfairly into the exam room.

•  Copy from or communicate with another
candidate.

• Pose as someone else.
• Behave in an unruly manner.
•  Disobey the instructions of the

invigilators.
•  Remove your script or any answer sheet

from the venue.

TIPS FOR PARENTS
1.  Encourage your child to express his or her feelings, concerns 

and fears about the matric exams.
2.  Give your child your undivided attention when he or she comes 

to you for advice.
3.  Do not undervalue his or her feelings or concerns.
4.  If your child is stressed or overwhelmed, help him or her to form 

a study group.
5.  Create a stress-free environment at home by giving him or her 

fewer chores. 
6.  Minimise confl ict by being more tolerant and not losing 

your temper.
7.  Reassure your child that you love him or her irrespective of their 

matric results.
8.  Continue to encourage him or her during and after the exams.
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CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA

AM ON TIME

AM ON TIME

AM ON TIME

PM ON TIME

PM ON TIME

PM ON TIME

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

62.1%

79.6%

68.9%

66%

75.2%

77.5%

18.7%

9.7%

8.8%

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001  
PO Box 872, Green Point, 8051 
021 417 1111 
www.mikatekomedia.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved. 
While precautions have been taken to ensure the accuracy of information, 
neither the editor, publisher nor Mikateko Media can be held liable for any 
inaccuracies, injuries or damages that may arise.

Liam Marinus
Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za 

INCREASE YOUR SALES BY ADVERTISING IN MYLINE.  
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY. 
PLEASE CONTACT:

Lynn Adams
Advertising Sales Executive
Phone 021 417 1184
Cell 083 401 1666 
Fax 086 249 0111
lynn.adams@mikatekomedia.co.za 

MAINTENANCE PROGRAMME  3 TO 9 NOVEMBER 2016

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND

3 - 9 Nov 2016 Athlone - Hazendal 09:00 - 14:00 Maintenance between scheduled train service. Train 
delays of 10 - 15 minutes can be expected.       

3 - 9 Nov 2016 Fish Hoek - Simon's Town 09:00 - 14:00 Maintenance between scheduled train service. Train 
delays of 10 - 15 minutes can be expected.   

3 - 9 Nov 2016 Maitland - Pinelands 09:00 - 14:00 Platform changes will be announced. Train delays of 
20 - 25 minutes can be expected.       

3 - 9 Nov 2016 Steenberg - Heathfield 09:00 - 14:00 Maintenance between scheduled train service. Train 
delays of 10 - 15 minutes can be expected.       

3 - 9 Nov 2016 Maitland - Bellville 09:00 - 14:00 Platform changes will be announced. Train delays of 
25 - 30 minutes can be expected.  

3 Nov 2016 Klapmuts - Muldersvlei 09:00 - 14:00 Platform changes will be announced. Train delays of 
30- 35 minutes can be expected.

3 Nov 2016 Muldersvlei 09:00 - 14:00 Platform changes will be announced. Train delays of 
30- 35 minutes can be expected.

 9 Nov 2016 Wellington 07:00 - 15:00 Maintenance between scheduled train service. Train 
delays of 10 - 15 minutes can be expected.       

3 - 9 Nov 2016 Langa - Pinelands 09:00 - 14:00 Platform changes will be announced. Train delays of 
20 - 25 minutes can be expected.  

3 - 9 Nov 2016 Langa - Bonteheuwel 09:00 - 14:00 Platform changes will be announced. Train delays of 
20 - 25 minutes can be expected.  

3 - 9 Nov 2016 Belhar - Sarepta 09:00 - 14:00 Platform changes will be announced. Train delays of 
20 - 25 minutes can be expected.         

 6 Nov 2016 Esplanade - Mutual 09:00 - 18:00 Platform changes will be announced. Train delays of 
20 - 25 minutes can be expected.      

AREA IKAPA
Herschel Smith 
078 142 5033 / hesmith@metrorail.co.za

AREA SOUTH
Herdia Wicomb 
082 420 3352 / hwicomb@metrorail.co.za

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA NORTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

Here are the contact 
details for Metrorail’s 
customer service area 
managers in your areas:

In case you missed it

PERFORMANCE

While we try our utmost to do maintenance during off-peak to minimise possible delays, connecting trains may be subjected to delays on all service 
lines. Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance reflects week of 20 to 25 October 2016.

Your safety matters Your safety is important to us. 
Consider the following safety tips.

BE ALERT
Trains can come 
from either 
direction at any 
time, and can 
be quiet.

TAKE CARE
Keep children 
in sight and 
near you.

FOLLOW THE RULES
Obey all warning signs 
and signals around the 
train tracks or at stations. 
Be careful when using 
headphones or cellphones.

WATCH OUT
Trains are wider 
than the tracks, 
so don’t sit on the 
edge of a platform.

STAY CLEAR
Always stand 
behind the yellow 
line when trains 
enter or leave  
a station.
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