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Rail safety
improves
The Rail Safety Regulator recently
announced there has been a steady overall
improvement in rail safety in South Africa
between April 2015 and March 2016.

Good to know

The role of the RSR is two-fold, explains
Johan. Its primary role is to provide
safety oversight and to ensure safe
railway operations. It also ensures the
safe introduction of new rolling stock and
infrastructure through technology reviews.
The secondary role of the RSR is to play
a supporting role in overseeing security
and occupational health and safety matters
that impact or may have an impact on safe
railway operations.

T

he Rail Safety Regulator (RSR) of South Africa
recently released its 2015/16 State of Safety
Report in Cape Town. The report reﬂects on all
matters of safety and security relating to commuter and
freight rail operations, involving private and State-owned
rail operators.
The cost of train ﬁres dominated the State of Safety
Report for the Western Cape.

KOLLIG OP SPOORVEILIGHEID
Die Spoorveiligheidsreguleerder het
onlangs ’n verslag oor spoorveiligheid
vir die 2015/16 boekjaar in Kaapstad
aangekondig. Die verslag behels
veiligheid en sekuriteit van private en
staatsbeheerde spoorbedrywighede in
Suid Afrika.

Safety on rail

Nationally, train-on-train collisions on a running line
decreased by 50% during 2015/16. Mainline level
crossing incidents decreased by 5% during the same
period, building on the 6% decrease reported in
2014/15.
“Although a ﬁve percent decrease in the number of
mainline level crossing occurrences has been recorded,
the majority of fatalities were Category E incidents, in
which people were struck by trains,” explains Johan
Kriel, business risk manager of Metrorail Western Cape.

Volgens die verslag het pendelaar- en
spoorvragsekuriteit en veiligheid in Suid
Afrika oor die algemeen verbeter.
Gedurende 2015/16 het treinbotsings met
50% afgeneem. Gevalle by kruisings het
ook met 5% afgeneem.
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Oﬀ track

Derailments on a running line increased by 24% in
2015/16. One hundred and fourteen incidents were
reported during 2015/16 versus 97 in the previous
period. No derailments were reported in the Western
Cape during this period. The derailments mostly
happened on the main Transnet Freight Rail lines in
Gauteng, Mpumalanga and KwaZulu-Natal. “Although
no fatalities were recorded during derailments and a low
number of injuries occurred, the direct costs involved are
in excess of R450 million,” says Johan.

Commuter rail

The risk of commuters falling between trains and
platforms, or falling on platforms when boarding or
disembarking a train, have steadily increased during the
reporting period. “Issues such as overcrowding play a
big role in such occurrences across the country. We
encourage commuters to be more cautious when they
embark and disembark their trains to help minimise the
risk of injuries,” says Johan.

Ontsporings het gedurende dieselfde
tydperk met 24% toegeneem. Die meeste
gevalle het in Gauteng, Mpumalanga
en KwaZulu-Natal plaasgevind. Geen
ontsporings het in die Weskaap in dié
tydperk plaasgevind nie.
Die verslag het ook die hoë koste van
treinbrande in die Weskaap beklemtoon.
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Daphne Kayster (marketing and promotions manager) and George
Kiewiets (special projects manager) in Area South chat to us about
their achievements at the recent 3rd Annual Transport Awards
2016 held in the Eastern Cape.
Words: Alicia English

What do these recognitions mean to you?
GK: We give glory to God who strengthened us and
favoured us with this achievement. We are particularly
pleased to have achieved this success and humbled
to receive acknowledgement by the highest transport
authority in South Africa.
DK: Receiving the award is an amazing honour. As
first-time participants in the Annual Transport Awards, we
never thought that we would be nominated as finalists.
We are humbled and incredibly proud. As the only finalists
from the Passenger Rail Agency of South Africa (Prasa)
stable, we felt honoured to represent Metrorail Western
Cape. We also got to experience the legacy of late
president Nelson Mandela during our trip to Qunu.
What are some of your outtakes from the awards?
DK: We are motivated to continue delivering service
excellence in our respective portfolios in Metrorail. We
were encouraged by Dipuo Peters’s words that we
should serve the people of South Africa as if it is our
last day on earth, and that we should be ambassadors
for the department of transport. We also learned from

and engaged with some of the best performers in the
country’s respective transport industries.
GK: We will continue to pioneer new avenues into
sustainable and innovative business concepts that add
value to our business, commuters and stakeholders.
What should other Metrorail employees learn from
your achievements at this year’s awards?
DK: We hope that these accolades will serve as an
inspiration to other colleagues that they can also
participate in next year’s Transport Awards.
Any parting words?
GK: We would like to thank the management of Metrorail
Western Cape, who afforded us the opportunity to attend
the awards. It was an unforgettable experience. During
our visit to the Eastern Cape, we also travelled through
the area called the Home of Legends, which includes the
birthplaces of the late Nelson Mandela, Oliver Tambo and
Walter Sisulu.
DK: We would not have been able to receive these
accolades without the support of our fellow colleagues
and contributions, support and encouragement from
external stakeholders. We are privileged to fly the flag
high on behalf of Metrorail Western Cape.

1. FROM LEFT Metrorail’s Nomfundo Memani, Suzanne
Cloete, Keith Edwards and Daphne Kayster accepted
the certificate of excellence in the Innovation
Partnership category of the 3rd annual Transport Awards.
2. George Kiewiets, special projects manager in Area
South received a certificate of excellence in the Best
Manager category at the awards.
3. FROM LEFT Suzanne, Keith, George, Daphne and
Nomfundo visited the Home of Legends area in the
Eastern Cape.
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Safety is our

concern
SAFETY CORNER

Walk with purpose and leave stations as
soon as possible. If you think you’re being
followed, go to a public space, a security
officer or the nearest police station.
EMERGENCY NUMBERS
Protection services
Claims office
Transport info number
RAILWAY POLICE
Philippi
Cape Town
Bellville
Retreat

021 449 4336
021 449 2041/3645
0800 65 64 63
021 370 1000
021 443 4325/7
021 941 6800
021 710 5120/9

IMAGES: COURTESY IMAGES

C

ongratulations! Tell us about the team that
was nominated and your accolades.
DK: George Kiewiets (special projects
manager in Area South) received a certificate of
excellence in the Best Manager category. Suzanne
Cloete and Nomfundo Memani in our employee
assistance programme department, and myself and
Keith Edwards in our marketing and communications
department, received certificates of excellence in the
Innovation Partnership in Service Delivery category for
our Western Cape On Wellness (WOW) partnership
with the Department of Health.
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ASK METRORAIL

WHAT IS A
HIGH-TENSION

BURNOUT?

Johan Kriel, business risk manager of
Metrorail Western Cape, explains what is a
high-tension burnout and why it takes place.
Words: Alicia English
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Modernisation update

M

JOHAN KRIEL

etrorail’s trains are powered by 3 000kV
overhead cables. Sometimes, the current in
the overhead cables increase to 4 000kV.
“Sometimes the sudden increase in electricity is too
much. As a result of this high tension (HT), the HT
protective equipment trips the overhead power supply,
which leads to smouldering of some components. When
this happens, commuters will hear a loud bang and see
sparks and smoke. This process is called an (HT) burnout
or explosion,” explains Johan Kriel, business risk manager
of Metrorail Western Cape.

03_Myline 164_cl.indd 3

Defective overhead cables

In some instances, HT burnouts occur due to defective
overhead cables or defects in a sub-station. “When there
is contact between the collector and the overhead wire, it
can also cause an HT burnout. In most cases, HT burnouts
are harmless and do not pose a danger to commuters,”
says Johan.

Dipuo Peters (minister of transport), Dr Popo Molefe
(chairman of the board of the Passenger Rail Agency
of South Africa (Prasa)) and Collins Letsoalo (acting
group chief executive officer of Prasa) recently
conducted site visits at various modernisation depots
in and around Tshwane, where the new commuter
trains were being tested.
The trio first visited a project between Pretoria and
Walker stations, which includes the realignment of
station platforms to ensure that these are universally
accessible to all commuters. They also inspected the
construction work at Loftus Station, followed by a trip
on board a new test train to Koedoespoort Station.
The future is here!
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goes green
Metrorail recently launched the
Kenilworth Gardening Project at
Kenilworth Station with the help of its
stakeholders and residents in the area.
Words: Yonga Balfour

HAPPY
PLANTING

FROM LEFT George Kiewiets
from Metrorail and Marijke Honig,
a local landscaper.

T

he Kenilworth Gardening Project is the brainchild
of Marijke Honig, a landscaper who lives near
Kenilworth Station. The aim of the gardening
project is to beautify Metrorail’s stations and ensure that
the facilities are environmentally friendly.
When Marijke saw a need to beautify the garden at
Kenilworth Station, she approached George Kiewiets,
special projects manager of Metrorail’s Area South.
With the help of Reliance Compost, they cultivated the
ground at Kenilworth Station and sourced indigenous
water-wise plants.
“The plants in the garden are all water-wise, which
can survive without water for a year or so,” Marijke
explains. Information signs with gardening tips were
also erected at the station to empower commuters.

Marijke shares a few
gardening tips:
• Scatter grass or vegetable peels on the
soil months before gardening, as this makes
the soil fertile.
• Start planting during autumn and winter, as this
provides a minimum of four to ﬁve months for
your plants to grow. Your plants will also get
water from the rain.
• Place pieces of wet cardboard in the holes.
Add one to two handfuls of compost to
enrich the soil. Place the plant in
the hole and cover the roots
with soil.

ABOVE Water-wise plants were planted
in the garden at Kenilworth Station.

ABOVE Nyaniso Matwa, an employee of Beyer Honig
Landscapes prepares the soil.

George has urged commuters to take more ownership
of their stations and plant gardens. “The aim is to
beautify the entire Area South and then move on to other
stations,” he says.
George has invited commuters to take part in a followup community gardening day, which will be held on
13 November at Kenilworth Station.
“I will share my gardening tips with the community and
bring more plants to add to the garden,” adds Marijke.

Inserting wet cardboard
in the holes helps the
soil to retain the water and allows the
water to soak into the roots of the plant
instead of just running into the soil.

ABOVE Marijke inserts wet cardboard
in a hole before adding a plant.
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Green stations
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Capture
Wellington
Catch the train to Wellington this weekend and
escape the hustle and bustle of city life.

The Daily Coﬀee Café

Make sure you leave home with an empty
tummy and grab a scrumptious breakfast
at The Daily Coﬀee Café. You’ll ﬁnd the
café at Welgelee Plain. It is open Monday
to Friday from 8am to 5pm, and on
Saturdays from 8am to 2pm.
021 864 2902

Redemption Fine
Handcrafted Leather

Located in the heart of Wellington is
Redemption Fine Handcrafted Leather.
They make bags, shoes, belts and
everything leather. Redemption is open
Monday to Saturday from 9am to 8pm.
021 873 3197

9B on Bain

In case you decide to extend your stay in
Wellington, check in at 9B on Bain. The
guesthouse is ideally located for you to
head out and explore Wellington.
021 864 1977

Chippa’s Place

Hop oﬀ at Mbekweni Station to round oﬀ
your weekend. Head out to Chippa’s Place
in Mahonjane Street to satisfy your craving
for African cuisine. If you’re not feeling
adventurous, sample their braai meat or
just enjoy a big burger and slap chips.
021 868 4757
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Words: Yonga Balfour
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DJ Sphectacula of Kings of
the Weekend (KOTW) shares his
musical journey and passion for
empowering young people.
Words: Yonga Balfour

Tell us about yourself.

I was born and bred in Durban. After matriculating in 1998, I moved
to Johannesburg and attended varsity there. My love for radio and making
music began while I was at varsity. That’s also where Sphectacula was created.
After completing my degree in accounting, the entertainment industry called and
I answered. I worked behind the scenes at Metro FM and was events coordinator
at 5FM. I worked with people such as Gareth Cliff, Euphonic and DJ Fresh. In
2010, I submitted my first demo recording at Metro FM.

Why the name Sphectacula?

I had some complicated name that I don’t remember. The night before my first
breakfast show on campus radio, I was stressing, because I had never done this
before. I woke up in the morning and thought, “You’re Sphectacula!” And that’s how
my name came about.

What did your parents say about you pursuing a career in
entertainment?

They supported me. As I had a degree, I had something to fall back on in case my career
in the entertainment business didn’t work out.

Do you ever see yourself going back to accounting?

No. Although I don’t see myself in the corporate world, I learned to apply my degree in my
business. DJ Naves has a marketing degree. He deals with our marketing and I do
the numbers.

Tell us about the hit song Ngicishe ngafa, featuring Professor.

We told Professor that we wanted to do a song with him. One day, he called us to hang out
with him in studio while he was recording his album. We sent him some ideas for a song
and worked on it with him. Three weeks later, we had not heard anything about our song. It
wasn’t playing in clubs and no DJ friends were messaging us to say they’ve heard it. I went

to clubs and asked DJs to play the song. Surprisingly, no mainstream DJ made
it popular. It was the guys at grassroots level who made the song a hit single.

Tell us about your interest in youth development.

When Naves and I started in the industry, we didn’t have many opportunities.
We couldn’t tweet or inbox anyone. It was frustrating. We lost many talented
guys because of a lack of platforms. Many guys chose formal employment.
An advocate friend of mine recently emailed me. He said he has six songs
he’d like me to listen to. That saddens me, as he could’ve been the next
Coffee or DJ Cleo. I believe it’s my job to assist young talent where I can,
and to pay it forward so that young people don’t struggle the way we did.

Any parting words to the youth?

Invest in yourself. See who you want to be today. If you want to be a
musician, start writing music today. If you want to be an accountant,
practise your numbers now. Believe in yourself. If the guy next door
doesn’t know you’re a DJ, how do you expect to make a name for
yourself? He can’t sell you, he can’t say, “Heyi, le awti yase next door
iyavaya Joe. (Hey, this guy from next door is going places).” You have to
make it happen for yourself.
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MAINTENANCE PROGRAMME 10 TO 16 NOVEMBER 2016

PERFORMANCE

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS

AM ON TIME

10 - 16 Nov 2016

Athlone - Hazendal

09:00 - 14:00

Maintenance between scheduled train service. Train
delays of 10 - 15 minutes can be expected.

10 - 16 Nov 2016

Fish Hoek - Simon's Town

09:00 - 14:00

Maintenance between scheduled train service. Train
delays of 10 - 15 minutes can be expected.

81.3%

10 - 16 Nov 2016

Maitland - Pinelands

09:00 - 14:00

Platform changes will be announced. Train delays of
20 - 25 minutes can be expected.

PM ON TIME

10 - 16 Nov 2016

Steenberg - Heathﬁeld

09:00 - 14:00

Maintenance between scheduled train service. Train
delays of 10 - 15 minutes can be expected.

75.5%

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND
10 - 16 Nov 2016

Maitland - Bellville

09:00 - 14:00

Platform changes will be announced. Train delays of
25 - 30 minutes can be expected.

13 Nov 2016

Kuils River - Eerste River

08:00 - 18:00

Platform changes will be announced. Train delays of
30- 35 minutes can be expected.

Langa - Pinelands

09:00 - 14:00

Platform changes will be announced. Train delays of
20 - 25 minutes can be expected.

10 - 16 Nov 2016

Langa - Bonteheuwel

09:00 - 14:00

Platform changes will be announced. Train delays of
20 - 25 minutes can be expected.

10 - 16 Nov 2016

Belhar - Sarepta

09:00 - 14:00

Platform changes will be announced. Train delays of
20 - 25 minutes can be expected.

16 Nov 2016

Esplanade - Mutual

09:00 - 18:00

Platform changes will be announced. Train delays of
20 - 25 minutes can be expected.

73.5%
PM ON TIME

76.6%

CANCELLED
(AM + PM)

8.5%

While we try our utmost to do maintenance during oﬀ-peak to minimise possible delays, connecting trains may be subjected to delays on all
service lines. Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance reﬂects week of
27 October to 1 November 2016.

Safety matters

The following is illegal and dangerous.

Smoking on trains
or platforms.

AM ON TIME

Metrorail
doesn’t

issue safety

related ﬁnes just for the

Crossing railway
lines at nondesignated points.

thrill of it. The company
is mandated by law to
Moving between
coaches.

Opening doors
while the train is
in motion.

Jumping
in and out
of moving
trains.

do so in terms of the

Legal Succession Act

9 of 1989, Schedule 1,
Section 12 (1)(A).

In case you missed it

Here are the contact
details for Metrorail’s
customer service area
managers in your areas:

AREA IKAPA
Herschel Smith
078 142 5033 / hesmith@metrorail.co.za

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA SOUTH
Herdia Wicomb
082 420 3352 / hwicomb@metrorail.co.za

AREA NORTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001
PO Box 872, Green Point, 8051
021 417 1111
www.mikatekomedia.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved.
While precautions have been taken to ensure the accuracy of information,
neither the editor, publisher nor Mikateko Media can be held liable for any
inaccuracies, injuries or damages that may arise.

17.6%

AM ON TIME

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA
10 - 16 Nov 2016

CANCELLED
(AM + PM)

61.7%
PM ON TIME

63.8%
CANCELLED
(AM + PM)

12%

INCREASE YOUR SALES BY ADVERTISING IN MYLINE.
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY.
PLEASE CONTACT:
Liam Marinus
Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za

Lynn Adams
Advertising Sales Executive
Phone 021 417 1184
Cell 083 401 1666
Fax 086 249 0111
lynn.adams@mikatekomedia.co.za
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