The Behaviour Fairy

Here to grant your wish for a happy home!

Terms & Conditions

These terms and conditions apply to all services provided by The Behaviour Fairy, upon
accessing our website or services you are automatically agreeing to the following terms and
conditions. Please read these terms carefully before using this website ("Site"). By using this
site you agree to be bound by these terms and conditions ("Terms"). If you do not agree with
these terms and conditions do not use this site and contact thebehaviourfairy@gmail.com for
further information.

1. DEFINITIONS
The following definitions are words and phrases used by The Behaviour Fairy and have the
following meaning except where the context otherwise requires:-

“Client” refers to you as the individual receiving the professional service.

“Child” a child of the client, paying for a professional service by The Behaviour Fairy, and
“children” shall be construed accordingly.

“Parent” The parents/carers, the partners or the Guardians of the child

“Payment” a fee to cover the cost and administration of the service provided by The
Behaviour Fairy.

“Consultation” meetings in person, by email or over the phone between client and The
Behaviour Fairy. Consultations are considered as discussions between client and The
Behaviour Fairy whereby factors surrounding the evaluation of behavioural issues are made.
“Support package” a type of service that includes consultation, a written behaviour plan
and a range of email and telephone support.

“Behaviour Support Plan” is a written report compiled by a The Behaviour Fairy after an
initial consultation and evaluation of the child’s behavioural issues. This consists of a brief
analysis of the issues discussed including and conclusions drawn, this is followed by a step
by step guide to enable the client to follow with the support of The Behaviour Fairy.
“Booking” a formal arrangement made between client and The Behaviour Fairy requesting
for a service provided by The Behaviour.

“Visit” a formal meeting between the client and The Behaviour Fairy in the client’s home or
suitable, specified location to deliver a service.

2. OBLIGATIONS OF THE BEHAVIOUR FAIRY
The Behaviour Fairy shall:-

e Provide consultations by email, phone and or in clients home.

e Work in partnership with parents to help resolve their child’s behavioural issues.
Behaviour Support Plans will be made available to the client within 7 days of the
initial consultation.

e Will aim to make contact with the client at least once a week.

o The client is entitled to make contact using phone or email within opening hours
during the Behaviour Support Plan implementation.

e Aim to provide a professional yet unique and personally tailored service.

o The Behaviour Fairy aims to develop a good parent partnership with families
providing them with tools, skills and confidence needed to manage their child’s
behaviour independently.
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3. OBLIGATIONS OF THE PARENT/CLIENT
Parents shall:-

e Provide full and honest answers to all questions set out in The Behaviour Fairy’s
information and assessment documentation.

o Pay all fees promptly and in accordance with the terms of section 4 (FEES)

e Have open and honest discussions with The Behaviour Fairy and work
collaboratively at all times.

e View the materials provided by The Behaviour Fairy for their own personal use only
(non- commercial).

e You may not reproduce or publicly display, perform of distribute or otherwise use the
materials provided by The Behaviour Fairy for any public or commercial purpose.

4. FEES

Parents shall pay the total cost of the service at the time of booking, late payment of fees
shall incur a late payment charge of £20. An additional £5 shall be added to the balance for
each week the payment is overdue.

The Behaviour Fairy shall fully refund payment where they have been unable to provide a
service for reasons beyond The Behaviour Fairy’s control.

The Behaviour Fairy may make changes to the materials and services, or to the services
and prices described, at any time without notice.

All fees are non-refundable once the working relationship (when booking has been made)
has commenced. The Behaviour Fairy is under no obligation to return part of/all of the fees if
the client chooses to cease the working relationship once it has begun.

5. LIABILITY

Nothing in these Terms shall exclude or limit The Behaviour Fairy’s liability for (i) death or
personal injury arising as a result of its negligence, (ii) fraud, or (iii) any other liability which
by applicable law may not be excluded or limited. In no event will The Behaviour Fairy or any
of its Associated Companies, their suppliers, or other third parties be under any Liability for
any loss or damages whatsoever, including without limitation loss of actual or anticipated
profits, loss of goodwill, loss of revenue or the use of money, loss of contracts, loss of
anticipated savings, loss of data or business interruption, damages relating to the
procurement of substitute goods and services, any special, indirect or consequential loss
(whether or not such loss or damage is foreseeable, known, foreseen or otherwise), arising
out of: any use of, or inability to use.

6. CANCELLATION/CHANGES

Where a cancellation is made by The Behaviour Fairy every effort will be made to offer the
client the next available appointment as close to the original date as possible. A client upon
giving 48 hours’ notice or more is entitled to change and amend their booking at a time
convenient to both client and The Behaviour Fairy. Where a client makes a cancellation of
service without 48 hours’ notice they shall be liable to pay the full cost of the service.
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Either party shall be entitled to terminate or change the booking at any time, upon giving the
other 48 hours or more.

7. USE OF WEBSITE

The Behaviour Fairy authorises you to access and view the materials at
www.thebehaviourfairy.co.uk and www.facebook.com/behaviourfairy/ sites only for your
personal, non-commercial use. You must retain all copyright and other proprietary notices
contained in the materials on any copies of the materials. You may not modify the materials
at this Site in any way or reproduce or publicly display, perform, or distribute or otherwise
use them for any public or commercial purpose. Any use of these materials on any other
website or networked computer environment for any purpose is prohibited. The materials at
this Site are copyrighted and any unauthorised use of any materials may violate copyright,
trademark, and other laws. If you breach any of these Terms, your authorisation to use this
Site automatically terminates and you must immediately destroy any downloaded or printed
materials.

8. DISCLAIMER

The materials (including all software) and services at this Site are provided "as is" without
warranties of any kind. All representations, warranties, conditions and other terms which
may be implied into these terms by law (including without limitation those of satisfactory
quality, fitness for a particular purpose, and the use of reasonable care and skill) are hereby
excluded to the fullest extent permitted by law. The Behaviour Fairy’s obligations with
respect to its services are governed solely by the agreements under which they are provided
and nothing on this Site should be construed to alter such agreements. The Behaviour Fairy
further does not warrant the accuracy and completeness of the materials, software or
services at this Site. The Behaviour Fairy may make changes to the materials and services
at this Site, or to the products and prices described in them, at any time without notice. The
materials and services at this Site may be out of date, and The Behaviour Fairy makes no
commitment to update the materials and services at this Site. Information published at this
Site may refer to products, programs or services that are not available in your country.
Consult The Behaviour Fairy for information regarding the products, programs and services
that may be available to you. Applicable law may not allow the exclusion of implied
warranties, so this exclusion may not apply to you.

9. LIMITATION OF LIABILITY

Nothing in these Terms shall exclude or The Behaviour Fairy’s liability for (i) death or
personal injury arising as a result of its negligence, (ii) fraud, or (iii) any other liability which
by applicable law may not be excluded or limited. In no event will The Behaviour Fairy or any
of its Associated Companies, their suppliers, or other third parties mentioned at this site be
under any Liability for any loss or damages whatsoever, including without limitation loss of
actual or anticipated profits, loss of goodwill, loss of revenue or the use of money, loss of
contracts, loss of anticipated savings, loss of data or business interruption, damages relating
to the procurement of substitute goods and services, any special, indirect or consequential
loss (whether or not such loss or damage is foreseeable, known, foreseen or otherwise),
arising out of: any use of, or inability to use, (i) this Site and/or (ii) the results of any use of
this Site, (iii) any websites linked to this Site, or (iv) the materials or information or
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services contained at this Site and any or all other such sites. The Behaviour Fairy does not
exclude (but for the avoidance of doubt does limit) Liability for any fundamental
misrepresentation, including any misrepresentation as to a matter fundamental to its ability
to perform its obligations under this Agreement, on the part of The Behaviour Fairy. In these
terms “Liability” means liability in or for breach of contract, Breach of Duty (including
negligence), misrepresentation, restitution or any other cause of action whatsoever relating
to or arising under or in connection with the entering into, performance, non-performance or
wrongful performance of this Agreement, including liability expressly provided for under this
Agreement or arising by reason of the invalidity or unenforceability of any term of this
Agreement (and for the purposes of this definition, all references to “this Agreement” shall be
deemed to include any collateral contract). In these terms “Breach of Duty” means the
breach of any (i) obligation arising from the express or implied terms of a contract to take
reasonable care or exercise reasonable skill in the performance of the contract or (ii)
common law duty to take reasonable care or exercise reasonable skill (but not any stricter
duty). In these terms “Associated Company” means in relation to The Behaviour Fairy, a
company which is a subsidiary, holding company or ultimate holding company of it, or any
company which is a subsidiary of any such holding company or ultimate holding company. If
your use of the materials, information or services from this site results in the need for
servicing, repair or correction of equipment or data, you assume all costs thereof. Applicable
law may not allow the exclusion or limitation of incidental or consequential damages, so
these limitations or exclusions may not apply to you.

10. USE OF SOFTWARE OR DOWNLOADED MATERIALS

Any software or materials that are made available to download from this Site are the
copyrighted work of The Behaviour Fairy and/or its suppliers. Use of the software or
materials is governed by the terms of the end user license agreement, if any, which
accompanies or is included with the software ("License Agreement"). You may not download
or install any Software that is accompanied by or includes a License Agreement unless you
have read and accepted the terms of the License Agreement. REPRODUCTION OR
REDISTRIBUTION OF THE SOFTWARE OR MATERIALS IS PROHIBITED EXCEPT AS
PROVIDED FOR IN THE APPLICABLE LICENSE AGREEMENT.

11. USER SUBMISSION

The Behaviour Fairy does not want to receive confidential or proprietary information from
you through this Site. Any material, information or other communication ("Communications")
you transmit or post to this Site will be considered non-confidential and non-proprietary. The
Behaviour Fairy will have no obligations with respect to the Communications. The Behaviour
Fairy and its designees will be free to copy, disclose, distribute, incorporate and otherwise
use the Communications and all data, images, sounds, text, and other things embodied
therein for any and all commercial or non-commercial purposes. Personally identifiable
information that you submit to The Behaviour Fairy for the purpose of receiving products or
services will be handled in accordance with The Behaviour Fairy Online Privacy Statement.
You are prohibited from posting or transmitting to or from this Site any unlawful, threatening,
libellous, defamatory, obscene, pornographic, or other material that would violate any law.
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12. CHATROOMS AND OTHER USER FORUMS

The Behaviour Fairy may, but is not obliged to, monitor or review any areas on this Site
where users transmit or post Communications or communicate with each other, including but
not limited to chat rooms, bulletin boards or other user forums, and the content of any such
Communications. The Behaviour Fairy will have no liability related to the content of any such
Communications, whether or not arising under the laws of copyright, libel, privacy, obscenity,
or otherwise. The Behaviour Fairy retains the right to remove messages that include any
material The Behaviour Fairy deems abusive, defamatory, obscene or otherwise
unacceptable.

13. LINKS TO THIRD PARTY WEBSITES

Links on this Site to third-party websites are provided solely as a convenience to you. If you
use these links, you will leave this Site. The Behaviour Fairy has not reviewed all of these
third- party sites and does not control and is not responsible for any of these sites or their
content. Thus, The Behaviour Fairy does not endorse or make any representations about
them, or any information, software or other products or materials found there, or any results
that may be obtained from using them.

14. LINKING TO SITE

You may create links to this Site from other sites, but only in accordance with all applicable
laws. A site that links to The Behaviour Fairy website: May link to but not replicate The
Behaviour Fairy’s content.

Should not create a browser or border environment around The Behaviour Fairy’s content.
Should not imply that The Behaviour Fairy is endorsing it or its products. Should not
misrepresent its relationship with The Behaviour Fairy. Should not present false information
about The Behaviour Fairy products or services. Should not use The Behaviour Fairy logo
without permission from The Behaviour Fairy. Should not contain content that could be
construed as distasteful, offensive or controversial, and should contain only content that is
appropriate for all age groups.

15. GENERAL

The Behaviour Fairy administers this Site from its offices in the United Kingdom. The
Behaviour Fairy makes no representation that materials or services at this Site are
appropriate or available for use outside the United Kingdom, and access to them from
territories where their contents are illegal is prohibited. You may not use or export or re-
export the materials or services at this Site or any copy or adaptation in violation of any
applicable laws or regulations including without limitation United Kingdom and U.S. export
laws and regulations. If you choose to access this Site from outside the United Kingdom, you
do so on your own initiative and are responsible for compliance with applicable local laws.
These Terms will be governed by and construed in accordance with the laws of England and
by using this Site you submit to the exclusive jurisdiction of the English courts. The
Behaviour Fairy may revise these Terms at any time by updating this posting. You should
visit this page from time to time to review the then-current Terms because they are binding
on you. Certain provisions of these Terms may be superseded by expressly designated legal
notices or terms located on particular pages at this Site.



