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EMBER SHORES GUEST SERVHCES ’. &

FESTIVAL GUEST SERVICES ARE AVAILABLE ATiTHE BARCELO RIVIERA MAYA IN THE MAIN
LOBBY TO PROVIDE FESTIVAL INFURMATI(]N UR«ANSWER HOTEL QUESTIONS.

THURSDAY DECEMBER 3RD &QFRIDAYI]EBEMBERBP 42_L\M |
SATURDAY DECEMBER 5TH &SUNDAY DECEMBER 6TH: 8AM-12AM g

A GUEST SERVIGES TEXT LINE IS AI.SO AVAILABLE{TOITEXTIAT +1 561-247-3339 STARTING
IT\II:I.IE] \(A:IE'EIIéEﬂRFNTsHE SHOW! WE ENBOURAGE YOUITOJREACHIOUT HERE WITH ALL UUESTIUNS
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AIRRORT SHUTTLE(INFORMATION TSI . e

WHEN YOU EXIT. THE CANCUN AIRPORTALOOK{FOR/AMSTAR EMPI.[]YEES HOI.I]ING EMBER 2\
SHORES SIGNS‘YOU CAN FIND.THEMIPASTATHE!INDOORITAXI STANDS AND LUBATEI] JUST
OUTSIDE THE MAIN EXIT DOORS!

LUGGAGE - “
\BEFURE smmm; YOUR LUGGAGE'UNDERTHE 'SHUTTLE! PLEASE GRAB" YUUR*PASSPORT AND ANY
-~ "“ESSENTIAL ITEMS. YOUR BAGS WILL BE CHECKED SEPARATELY WHEN YOU ARRIVE AT vuun\ P
RESDRT AND vnu WILLNEEI] vuun PASSPURT FUR‘THE RESORTBHEBK'SY/ ) M
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EXTENDED/NIGHTS EARLYACHECK:IN INFORMATION:
IF-YOU PURCHASED EXTENDED NIGHTS AND WILL BE CHECKING IN TUESDAY, DECEMBER 2ND OR

WEDNESDAY, DECEMBER 3RD, YOU WILL CHECK'IN DIRECTLY AT THE MAIN LOBBY CHECK-IN DESK
AT YOUR RESORT. YOU MUST HAVE YOUR PASSPORT.WITH YOU T0 CHECK-IN.

BARCELO RIVIERA MAYA GUESTS WHO'AREICHECKING IN UNlTHURSDAY DECEMBER 4TH, YOU WILL
CHEGK-IN AT THE GROUPS LOBBY OF THE RIVIERA[MAYA‘BARBELO'MAYA GARIBE & MAYA BEACH
GUESTS WILL CHECK IN'AT-THE SHARED (ﬂmﬂ]? CHECK:IN. AREA BETWEEN THllSE _RESORTS. ALL
OTHER BARCELO GUESTS WILL BHEBK INDIRECTLY/AT,THEIRRESORT. - _

FESTIVAL WRISTBANDS WILL BE PROVIDED/ATICHECKIN!
YOU MUST-HAVE YOUR PASSPORTINITHOUTOICHECKIINY

STARTING ON THURSDAY\YUU WILLRECEIVEAWELCOME PACKET INBI.UDING,YOUR EMBER SHORES
FESTIVAL WRISTBAND *ANI]WOUR AI.I.-INGI.USIVE @s BEVERAGE WRISTBANI] AT BHEBK IN

SHHYOBRMED S
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[F YOU ARE ARRIVING ON TUESDAY OR WEDNESDAY, WELCOME
PACKETS WILL NOT BE READY. YOU WILL ONLY RECEIVE YOUR
HOTEL ALL-INCLUSIVE FOOD & BEVERAGE WRISTBAND FROM
THE RESORTS. PLEASE COME SEE THE FESTIVAL STAFF BARCELO
gll\\gﬁg MAYA ON THURSDAY T0 RECEIVE YOUR WEI.BI]ME

ALL WRISTBANDS MUST BEaWURN AT ALLTIMES AND WILLNOT.
BE REPLACED BY THE FESTIVAL OR THEIRESORT{FOR FREEADO0
NOT LOSE YOUR WRISTBANDS! -

" EACH GUEST MUST CHECK.IN INDIVIDUALLYAITUSIOKUFIROOM s
OCCUPANTS ARRIVE SEPARATELY. S eeeeo ol

2 3

ROOMS ARE AVAILABLE ASTHEY/AREC LEANE HUUSEKEEPIN
IF YOU ARRIVE EARLY | N‘THE DAY/AND vm[m GLEAN

HECRES
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FRIDAY CHEGKZIN INFORMATION:

FOR GUESTS CHECKING IN ON FRIDAY, DECEMBER STH:
GUESTS STAYING AT BARCELO RIVIERA MAYA WILL CHECK-IN AT THE GROUPS LOBBY OF THE
RIVIERA MAYA. -

BARCELO MAYA CARIBE & MAYA BEACH GUESTS wul‘.chEcK«lNVATi THE SHARED GROUP CHECK-IN
AREA BETWEEN THOSE RESORTS. = >

ALL OTHER BARCEI.(] GUESTS WILL BHEBK IN DIREBTI.Y AT THEIR RESURT FESTIVAL WRISTBANDS
WILL BE PROVIDED AT CHECK IN:*

YOU MUST HAVE YOUR PASSPORTMITHNOUTOCHECKINERSS S 5

AT CHECK IN, YOU WII.L‘REBEIVE - AWELCOMEIPACKETJINCLUDING Y(]UR EMBER SHORES FESTIVAL
WRISTBAND/AND YOUR ALL-INCLUSIVEIFOOD BEVERAGEWRISTBAND BOTH WRISTBANDS MUST
BE WORN AT ALL:TIMES AND.WILL'NOTIBE/RERLACED|BYATHE FESTIVAL OR THE RESORT FOR FREE.
DO NOT LOSE YOUR WRISTBANDS' 2

EACH GUEST MUST CHECK-ININDIVIDUALLYAITIIS|OKAYAIEIROOM OCCUPANTS ARRIVE SEPARATELY.

THE STANDARD CHECK IN TIME FOR THE RESORTIIS 3PM"RESORT ROOMS ARE AVAILABLE AS THEY

ARE CLEANED BY HOUSEKEEPING.IFYOU ARRIVE EARLY INTHE DAY AND YOUR RODM 1S NOT CLEAY,
”’YQPLEASBGIVE YOUR NAME, PHONE NUMBER AND ROOM NUMBER TO.THE FESTIVAL STAFFANDIWE <"
= WILLITEXT/WHATSAPP.YOU WHEN THE ROOM IS CLEAN. IN THE MEANTIME, THE RESORT Wil =
~ HOLDYOUR BAGSWHILEYOUENIOY.THEPROPERTY S S el - ==
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EMBER SHORES DEPARTUREIING

GHEBK INTO YOUR FLIGHTS EARLY
PRIOR TO YOUR HOTEL DEPARTUREfEMBER'SHURES*STRUNGI.Y
- ADVISES FANS CHECK-IN TO THEIR FLIGHTS: 3  ——

SHUTTLES

ALL EMBER SHORE’ATTENDEESMILL BE.PROVIDED FREE

SHUTTLE SERVICE TO THE CANCUN AIRPORT ﬁfﬂ THEIR

DEPARTURE. AMSTAR SHUTTLES WILLDEPARTIEROMIEACH
TOWER ON-THE HOUR. FESTICATIONRESORTIAND) STER
STAFFWILL BE AT EACH TOWERTOIASSISTIGUESTSIWITHIANY,
AND ALL DEPARTURE INFORMATION.ORIQUESTIONS:
WE suaeﬁs’ﬁ;zme AT THE AIRPORTINO/LESS THAN:2 HOURS
| BEFOREYOURFLIGHT BOARDINGITIMES
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