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Investor Presentation
Quarter ended December 2020 (Q3FY21)

Because every paisa matters!




Disclaimer
This presentation (the “presentation”) contains selected information about the activities of 5paisa Capital Limited (the “Company”) and its subsidiaries and affiliates ( the “Group”) as at
the date of the presentation. It does not purport to present a comprehensive overview of the Group or contain all the information necessary to evaluate an investment in the Company.
This presentation is for information purposes only and is not a prospectus, disclosure document or other offering document under any law, nor does it form part of any present or future
invitation, recommendation or offer to purchase or sell securities of the Group in any jurisdiction. No part of this presentation, nor the fact of its distribution, should form the basis of, or
be relied on in connection with any contract or commitment or investment decision whatsoever. If there is any subsequent offering of any security of the Company, it will be made
pursuant to separate and distinct offering documentation, and in such case the information in this presentation will be superseded in its entirety by any such offering documentation in
final form. In addition, as this presentation only contains general, summary and selected information about the Group, it may omit material information about the Group and is not a
complete description of the Group’s business and the risks relating to it. Therefore, this presentation should not form the basis of any investment decision to purchase or sell the Group’s
securities Any decision to purchase securities in the context of an offering of securities (if any) should be made solely on the basis of information contained in the offering documentation
published in relation to such offering.
This presentation is being communicated to selected persons who have professional experience in matters relating to investments for information purposes only and does not constitute
a recommendation regarding any securities of the Company. Other persons should not rely or act upon this presentation or any of its contents.
The contents of this presentation are strictly confidential. This presentation is being provided solely for the information of the attendees and may not be copied, reproduced or
redistributed, in whole or in part, to any other person in any manner without the Company’s written consent The distribution of this presentation in certain jurisdictions may be
restricted by law and recipients should inform themselves about and observe any such restrictions. In particular, this presentation may not be transmitted or distributed, directly or
indirectly, in the United States, Canada or Japan.
This document does not constitute or form part of, and should not be construed as, an offer to sell or issue or the solicitation of an offer to purchase securities of the Company or any
member of the Group or an inducement to enter into investment activity, in any jurisdiction In particular, this document and the information contained herein do not constitute or form
part of any offer of securities for sale in the United States and are not for publication or distribution in the United States. No securities of the Company have been or will be registered
under the U.S. Securities Act of 1933 as amended, and may not be offered or sold in the United States, except pursuant to registration or an exemption from the registration
requirements of the U.S. Securities Act of 1933 as amended.
This presentation has been prepared by the Company based on information and data which the Company considers reliable, but the Company makes no representation or warranty,
express or implied, as to and no reliance should be placed on, the fairness, accuracy, completeness or correctness of the information contained herein or any statement made in this
presentation The presentation has not been independently verified. The Company, each member of the Group and their respective directors, advisers and representatives do not accept
any liability for any facts made in or omitted from this presentation. To the maximum extent permitted by law, the Company, each member of the Group and their respective directors,
advisers and representatives disclaim all liability and responsibility (including without limitation any liability arising from negligence or otherwise) for any direct or indirect loss or
damage, howsoever arising, which may be suffered by any recipient through use of or reliance on anything contained in or omitted from or otherwise arising in connection with this
presentation.
The information contained in and the statements made in this presentation should be considered in the context of the circumstances prevailing at the time. There is no obligation to
update, modify or amend such information or statements or to otherwise notify any recipient if any information or statement set forth herein, changes or subsequently becomes
inaccurate or outdated. The information contained in this document is provided as at the date of this document and is subject to change without notice.



Any investor that intends to deal in any existing or prospective securities of the Company is required to make its own independent investigation and appraisal of the business and
financial condition of the Group and the nature of the securities at the time of such dealing. No one has been authorised to give any information or to make any representations
other than those contained in this presentation, and if given or made, such information or representations must not be relied upon as having been authorised by the Company or
its affiliates.

The information in this presentation does not constitute financial advice (nor investment, tax, accounting or legal advice) and does not take into account an investor’s individual
investment objectives, including the merits and risks involved in an investment in the Company or its securities, or an investor’s financial situation, tax position or particular
needs. No recommendation is made as to how investors should exercise any investment decision. Past performance information in this presentation should not be relied upon as
an indication of (and is not an indicator of) future performance.

This presentation contains “forward looking statements” Such forward looking statements involve known and unknown risks, uncertainties and other important factors beyond
the Company’s control that could cause the actual results, performance or achievements of any member of the Group to be materially different from future results, performance
or achievements expressed or implied by such forward looking statements Similarly, statements about market and industry trends are based on interpretations of current market
conditions which are also subject to change These statements may also assume the success of the Group’s business strategies. The success of any of these strategies is subject to
uncertainties and contingencies beyond the Group’s control, and no assurance can be given that any of the strategies will be effective or that the anticipated benefits from the
strategies will be realised in the period for which the forward looking statements may have been prepared or otherwise. No representation, warranty or assurance (express or
implied) is given that the occurrence of the events expressed or implied in any forward looking statements in this presentation will actually occur.

This document contains data sourced from and the views of independent third parties. In replicating such data in this document, the Company makes no representation, whether
express or implied, as to the accuracy of such data. The replication of any third party views in this document should not necessarily be treated as an indication that the Company
agrees with or concurs with such views.

By attending this Presentation and/or accepting a copy of this document, you agree to be bound by the foregoing limitations and conditions and, in particular, will be taken to
have represented, warranted and undertaken that (i) you have read and agree to comply with the contents of this notice including, without limitation, the obligation to keep this
document and its contents confidential ;(ii) you will not at any time have any discussion, correspondence or contact concerning the information in this document with any of the
directors or employees of the Company or its subsidiaries nor with any of their customers or suppliers, or any governmental or regulatory body without the prior written consent
of the Company; and (ii) you agree not to remove or copy this document, or any materials provided in connection herewith.



S5paisa: An overview



5Paisa Capital: India’s fastest growing online broker

($,

Mobile-first online
broking platform

0.79 Mn+ Active
Customers

TYOY 144%

* As per active customer base . Source : NSE

~

6th largest broker as on
Dec 2020*

%

5.6 % Retail Cash ADTO
Market Share in Q3FY21

6 Mn+ app downloads with
a sustained 4.2 Star rating

Crossed INR 1Bn

Revenues in FY20 T YoY 78%



Reliable investment platform servicing the young and first-time investors

o WM Amongihen.

42% 64% 84%
Investors less than 30 years Investors less than 30 years First-time investors
&
61K 1,147K
Total Customers Total Customers 88%
Total customers from Tier 11/1ll
59% 69% cities
Active investors Active investors

Total customers includes all operational customers
% Active investors based on total operational customers of the company n
Active investors are those who have transacted atleast once in the preceding 12 months



Offers a wide bouquet of investment and lending solutions...

Online Trading

v’ Stock, F&O, Commodity &
Currency trading

v INR 20 flat fee per order

P2P Lending

v’ Paperless & Instant
disbursal

v’ Loans at attractive interest
rate with low processing
fee and no pre-closure

penalty

* Subject to IRDA approval

Mutual Funds

v’ Instant & lifetime free
Demat account

v’ Access to Direct Plans

v’ Customised portfolio of
schemes

International Investing

v’ Easy way to invest in global
brands

v’ Free Investments in US
stock with no brokerage
charges

Insurance

v Compare & Buy from
leading Insurers

v Launchin 2021*

Digital Gold, PMS,
Sensibull & Others

v Unique Research based
products assist investors




...With service offering focussed on ease of trading

Multi-lingual support in
4 different languages

onboarding process
Multiple research based products
such as Swingtrader, Smallcase,
Smartinvestor & Sensibull E— Complete paperless and hassle free

Fully digital 3-step customer

procedures

Personalised advisory

& robo advisory services
/ Discounted flat fee per order along with

attractive subscription plans

All investment products under one roof

All services offered via customer friendly app




Rapid and consistent growth in customers and revenue

“Revenues crossed INR 1 Bn in first 4 years”

Revenue (INR Mn) - == Ever-active customers™ (‘000s) Total customers ('000s)

1,147

526 - 1,007

=784

7107 -
542 ’," 644
424 /,,'176
324 .=
248 "’,—ﬂ ‘358
159 L __-E=7759
37 61 85 = 11‘7’"’_’17—5
i -- 3 Lpooc 2235, - opyrs-m TIPS T 210 229 232 268 353 424 526 496

Q3FY18 Q4FY18 QLFY19 Q2FY19 Q3FY19 Q4FY19 QLFY20 Q2FY20 Q3FY20 Q4FY20 QLFY21 Q2FY21 Q3FY21

* Ever-active customers are those who have transacted atleast once on the platform



Increasing organic investors leading to consistent reduction in CAC

1 Organic Investors =——CAC (INR)

Dec-18 Mar-19 Jun-19 Sep-19 Dec-19 Mar-20 Jun-20 Sep-20 Dec-20

Note: CAC = Marketing spend on customer acquisition + Sales team salary cost + Other opex cost for sales team



...With improving unit economics

Reducing CAC YoY Increasing Gross Margins %

——CAC - Marketing =——CAC - Other Opex

2,818 S 0% 58%

22%

458 -57%

FY18 FY19 FY20 9M FY21 FY18 FY19 FY20 9M FY21

Note: CAC — Other Opex = Sales team salary cost + Other operational cost for sales team
Gross Margin = Total Revenue — Marketing spend on customer acquisition — Sales team salary cost
- Other operational cost for sales team



Our ADTO & Retail Market Share

; FnO
Cash Commodity 4.40%
0,
5.33% >o1% 2.25% 3.96%
>.01% 3.58%
4.35%
Q4FY20 QlFY21 Q2FY21 Q3FY21 Q4FY20 QiFY21 Q2FY21 Q3FY21 Q4FY20  QIFY21  Q2FY21  Q3FY21

Cash Market Share FNO Market Share

. apTO

Commodity Market Share

- ADTO in CR
12



Subscription model to provide recurring revenues

Oct-19 Nov-19 Dec-19

Il

Swing Trader

Monthly subscription revenues has grown ~24x since launch

Subscription Revenues
M INR Mn

Jan-20 Feb-20

&

Smart Investor

Mar-20 Apr-20

ol

Portfolio Analyser

May-20 Jun-20 Jul-20

ol

Screeners

Aug-20 Sep-20

Wide range of research based products to aid customers reach their investment goals

N

smallcase

28

25

Nov-20 Dec-20

-

Sensibull

An equity tool that
combines fundamental and
technical analysis for short

term trading

Build your portfolio with
stock handpicked by
Spaisa’s expert research
team

Advance analytical tools to
track portfolio performance
and analyse decisions

Track and trade stocks on
Fundamental, Technical,
Price/Volume, Shareholding
and multiple rules based on
indicators to gain edge in
market

Modern way to invest in
portfolios of stocks or ETFs

One step solution for all
option trading




Active presence in social media for customer engagement

#5paisaLive

How to apply IPO Linked m

twitkter

Another feather in the cap. We thank Insights Success , 5Palsa ° @5p3|sa & 25/08/20
paisason

Media Tech LLC for recognising us as the 10 Best
PRESENTS

Stock Broker Companies to Watch in 2020 ..see more Would you like to invest in the likes of
LEARNATHON

Google, Apple, Amazon, Tesla,
Microsoft?

Definitely Yes @ 83%
No 9%
Not Sure 8%

280 votes - Final results

Omn n v’

>

Stock market for bagineses | How 10 5

oess 6 Comments
Spalsa @
a < o
SPAISA
Spaisa @ A few major regulatory changes w.r.t, margin pledge and upfront < .
2 e a margin are coming into effect from 1st Sep 2020. To understand the Posts @ Spaisa ©

new process, join us for 3 webinar tomor
a reminder now.

28th Aug at 4:00PM. Set

Buy Digital Gold for an auspicious beginning this
G j worth Rs.500 free with purchase of Sgm

#ganapati #b #freegold

@ sooee

#KaroSelfinvestment

#HappyGaneshChaturth

TYPES OF
FINANCIAL

BUY 5CG GOLD
& GET GOLD

CELEBRATING /
gL MILLIGN+
Important Regulatory Changes. HAPPY USERS
Pledge Process &
Upfront Margin

August 28, Fri

S ey oo vk w124 g 1.:oo PM onwards |
1]
YOUTUBE. M
Spaisa L M 1 Regqul. Ch. : Pled Learn More
e earn More mportant Regulatory Changes: Pledge ®eQvY | Qv . W
] Process & Upfront Margin @ Uiked by mrs_white_noise and 3,202 others.
@ Liked by mrs_white_noise and 2,735 others Spaisa Equities, Bonds, Derivatives...What are these
Q0P 54« 50 comments 3 shares Q0 7.6k 15 comments 5 shares Spaisa Spaisa App is now the most downloaded App e

and what Is the difference? Let us understand these
in the broking industry. Join our 5 million+ hAPPy financial instruments.

users. Download the Spaisa App today.



...leading to increasing brand awareness

.

twitter
# Followers 1,04,681
56,984
Dec-19 Mar-20 Jun-20 Sep-20 Dec-20
# Followers

3,30,518

3,09,417
Dec-19 Mar-20 Jun-20 Sep-20 Dec-20

Linked )

# Followers 17,486
1,997
Dec-19 Mar-20 Jun-20 Sep-20 Dec-20
# Followers
11,857
1,340
Dec-19 Mar-20 Jun-20 Sep-20 Dec-20

3 YouTube

# Followers 1,42,000
81,700
Dec-19 Mar-20 Jun-20 Sep-20 Dec-20
# Followers
2,501
507
Dec-19 Mar-20 Jun-20 Sep-20 Dec-20



Our growth is supported by a fast, reliable and scalable digital platform

Scalable & Reliable

v Handled maximum of 1.2Mn orders
in a single trading day

v Trading platform capable of Auto
scaling (Both up and down) to
handle sudden spurts in market
activity

v Infrastructure is hosted on public
cloud with 99.9% uptime

v Just 1 downtime in 1,020 trading
days

Secure

We are ISO/IEC 27001 :2013 certified
company

Next gen security tools like Akamai
for cloud firewalls and Zscaler for
cloud VPN

Continuous monitoring processes for
vulnerability, domain & reputation
and access management

Robust Risk Management with
multiple tools to alert market
fluctuations

Advanced Technology

v Multi Cloud approach to leverage

best of world

v Micro service architecture for

resilience

v Agile with collaborative tools

v 100% transactions processed online
including trading, funds transfer and
cross sales




5paisa advantage

Traditional Broker

Higher people involvement

Small and less active customers hardly get any
service

Physical branch requirement constraint in pace of
growth and expanding deeper

Higher transaction cost

Spaisa

End-to-end digital process

Democratized customer service

Ability to grow faster and penetrate markets
deeper

Low transaction costs



Customer growth drivers

Increasing investor awareness and growing young population

Rising popularity of mobile trading along with smartphone penetration and cheaper data

Convenience for investors in tier 2/3 cities due to 100% digital process

Discount brokers attracting first time investors more than ever due to a stable and cheaper product




5Paisa has multiple growth levers in play to create a digital platform

v’ Crossed 1 million
customers in Q3FY21

v’ Recorded highest
quarterly customer
growth in Q2 FY21

Customer

Franchise

ail

PROFITABILITY

v' Recorded 15t ever
profitin Q1 FY21

v" Shifting mix towards
high value active
customers

2A

A

PREMIUMIZATION

v" Mutual Funds
v Insurance Products
v Research tools

v’ Portofolio analytics

0

A

v" Premier fintech
platform

v P2P Lending

v Market place for
credit

Multi-
product
offering

Platform geared with full
suite of products

International investing,
PMS & other cross sales

P2P Lending

Insurance




Strategy going ahead

Focus on market share and assets

v' Customer acquisition, strategic partnerships and organic channels focussed on
growing market share, assets as foundation for long term profitable growth

Improving unit economics

v Increase ARPUs through cross sales with new lines of businesses — P2P lending,
Insurance, International investing, etc.

Customer engagement & retention

v Focus on research products, service for superior customer experience
v" Continue to grow social media presence to increase brand awareness

Build a quality tech platform for financial products distribution

v" Improved data analytics and machine learning capability to drive better customer
engagement, growth and cross sales



Financial Information — Consolidated



Consolidated Profit & Loss quarter ended December 2020

[ Quarter Ended Quarterly Variances
wavn g | o | e | aoa | Yoy

A. Income From Operations

Brokerage Income 196 215 122 -8% 61%
Allied Broking Income 160 201 80 -20% 101%
Cross Sales Income 76 52 28 45% 175%
P2P Loan Commission 2 3 - -21% -
Other Operating Income 62 55 39 13% 59%
Total Income from operations (A) 496 526 269 -6% 84%
Employee Cost 94 100 68 -6% 38%
Advertising and Marketing expenses 121 121 92 0% 31%
Others Expense 185 187 96 -1% 93%
Total Expenses (B) 400 408 256 -2% 56%
EBITDA (A-B) 96 118 13 -19% 618%
EBITDA margin % 19% 23% 5%
Depreciation,amortisation & impairment 11 13 12 -15% -10%
Finance cost 40 67 30 -41% 34%
PBT 45 38 -29 16% 255%
Tax expense 13 10 -7 30% 280%
PAT 32 28 -22 11% 240%
PAT margin % 6% 5% -8%




Consolidated Profit & Loss for 9 months ended December 2020

Nine months ended
Nine Months Ended variances Year Ended

INNMD_______________ Dec31,2020 _Dec312019 Mar 31,2020

A. Income From Operations

Brokerage Income 615 327 88% 478
Allied Broking Income 492 267 84% 352
Cross Sales Income 173 88 97% 133
P2P Loan Commission 5 - - -
Other Operating Income 162 49 232% 120
Total Income from operations (A) 1,447 731 98% 1,083
Employee Cost 281 219 28% 292
Advertising and Marketing expenses 341 221 54% 339
Others Expense 510 232 120% 359
Total Expenses (B) 1,132 672 68% 990
EBITDA (A-B) 315 59 430% 93
EBITDA margin % 22% 8% 9%
Depreciation,amortisation & impairment 35 34 4% 39
Finance cost 159 99 60% 151
PBT 121 -74 264% -97
Tax expense 33 -12 380% -18
PAT 88 -62 242% -79
PAT margin % 6% -8% -7%




Consolidated Balance Sheet

INRMP_ | F19 | FY20 | AsonSep30,2020
Assets
Financial assets
Cash and cash equivalents 622 201 802
Bank Fixed deposit balance (other than above) 532 2,505 4,272
Loans/Client funding book 998 916 1,929
Other financial assets 416 2,260 207
Sub-total 2,568 5,882 7,210
Deferred tax assets 213 232 213
Non-financial assets 40 163 147
Sub-total 253 395 360
Total Assets 2,821 6,277 7,570
Liabilities and Equity
Financial liabilities
Borrowings 920 2,192 2,124
Other financial liabilities 1,414 2,639 3,970
Sub-total 2,334 4,831 6,094
Non-financial liabilities 38 63 30
Equity & Reserves
Equity share capital 127 255 255
Other equity 322 1,128 1,191
Sub-total 449 1,383 1,446
Total Liabilities & Equity 2,821 6,277 7,570




S5paisa Capital Limited

CIN: L67190MH2007PLC289249
Corporate Office / Registered Office:

IIFL House, Sun Infotech Park, Road No. 16,
Plot no. B-23, MIDC,

Thane Industrial Estate, Wagle Estate,
Thane — 400604

E-mail: ir@5paisa.com | csteam@>5paisa
Website: www.5paisa.com

Thank You


http://www.5paisa.com/



