
VOLVO 
HOME SHIPMENT PROGRAM



THE PROGRAM

Volvo offers a host of enviable savings and benefits for customers who plan to 
return or move from Europe to the USA or Canada. When the time comes you 
won’t have to worry about the trouble and expense involved in shipping your Volvo 
from Europe. The Volvo Home Shipment Program saves time, money and trouble. 
Simply drive to any of our Home Shipment locations throughout Europe and we’II 
ship your Volvo to a retailer in North America. The Home Shipment is valid for U.S. 
and Canadian specified cars and is free except for applicable transfer charges and 
export declaration fees in Europe, duty and taxes. For non-tourists, the program 
is valid for five years. For tourists, the program is valid for two to six months, 
depending on where you drop off the car.

TO DO LIST

Taking advantage of the Home Shipment 
Program is easy. A few legal and other 
formalities have to be observed, however. 

1. You will receive a Volvo Home Shipment voucher 

with your new Volvo. Keep this valuable document, 

which proves that you are entitled to the home 

shipment service.

2. You will also receive a customer registration 

coupon. Send this, after your arrival in the U.S. or 

Canada, to Volvo Cars of North America in order 

to register your car in the service and warranty 

system. (Not needed for cars purchased from a 

U.S. Volvo retailer.) 

3. lf any transport, duty or tax charges apply, 

payments must be done in the local currency, 

unless nothing else is stated. The preferable paying 

method varies between the involved agents.

4. For cars shipped to the U.S. a special catalytic 

converter document is required by the EPA 

(Environmental Protection Agency). You will be 



given this form to fill in when you hand your car 

over at the authorized Home Shipment Agent. 

5. Be sure the car is cleaned before handing it 

over. The condition of the car will be inspected prior 

to transport. Please note, should the car be dirty, 

the shipping company may refuse to load the car, 

or the EPA will steam clean your car at your own 

expense.

6. Sign the condition report before you leave the 

agent’s office.



BRINGING YOUR DOCUMENTS

•	 The Volvo Home Shipment voucher.

•	 For U.S./Canadian citizens: Proof of your social security 

number (copy of the SSN card). For other citizens or if 

SSN is not applicable: Passport No, Passport issuing 

country and Date of Birth. 

•	 U.S./Canadian address. 

•	 Phone number and e-mail where you can be reached. 

•	 Copy of your valid registration and automobile insurance. 

•	 A copy of the Order Confirmation and/or Bill of Sale. 

•	 A copy of your Manufacturer’s Statement of Origin. 

•	 Copy of your photo ID.

•	 Power of Attorney:  

all U.S. ports: Customs Power of Attorney, forms #2080 

Halifax, Canada: General Agency Agreement. 

•	 Members of the Armed Forces - in addition you must 

present a copy of your movement order (PCS), to avoid 

paying import duty in the United States. 

•	 Please do not leave any personal items in the car when 

dropping off your vehicle.

lmportant: You must call or send an e-mail 5 days in advance to 

confirm your use of the shipping service and to make necessary 

arrangements, such as method of payment, prior to handing over 

your car. 

Be ready to present the following when handing over
your car for shipment





AMSTERDAM, THE NETHERLANDS  
(€257 I XC60 & XC90 €335)  
USA-United Stevedores Amsterdam 
Ruijgoordweg 80  
Havennummer: 7989  
1047 HM Amsterdam  
Phone: +31 20 611 6688  
Email: operations@usaterminals.com 
Opening hours: 
7:00AM - 3:00PM (Mon-Fri)
(closed between 11:30AM - 12:30PM)

ANTWERP, BELGIUM  
(€410 I XC60 & XC90 €410)  
Rhenus Logistics N.V.  
Noordersingel 21  
B-2140 Antwerp  
Phone: +32 3 224 56 18  
Fax: +32 3 224 59 61  
Email: chantal.willems@be.rhenus.com 
Email: joyce.leroy@be.rhenus.com
Opening hours: 
9:00 AM - 4:00 PM (Mon-Fri) 

AVIANO, ITALY  
(€810 I XC60 & XC90 €810)  
Capitol Motors AG  
Via Pordenone 40  
33081 Aviano (PN)  
Phone: +39 0434 661 401  
Fax: +39 0434 661 403  
Email: aviano@capitolmotors.com

Opening hours: 
10:00 AM - 6:00 PM (Mon-Fri)
 
BREMERHAVEN, GERMANY  
(€50 I XC60 & XC90 €65)  
BLG AutoTransport GmbH & Co. KG 
Grauwallring 2  
27580 Bremerhaven  
Phone: +49 471 48295 676  
Phone: +49 471 48295 671  
Fax: +49 471 48295 688  
Email: regine.plettenberg@blg.de  
Email: andrea.pelz@blg.de
Email: daniela.melnik@blg.de  
Opening hours:  
9:00AM - 4:00PM (Mon - Fri) 

DUISBURG, GERMANY  
(€140 I XC60 & XC90 €182)
BLG AutoTerminal Deutschland GmbH & Co. KG 
Rotterdamerstr. 100  
47229 Duisburg-Rheinhausen  
Phone: +49 2065 962 102  
Fax: +49 2065 962 119  
Email: wolfgang.wellie@blg.de  
Opening hours: 
9:00AM - 4:00PM (Mon - Fri) 

FRANKFURT, GERMANY  
(€185 I XC60 & XC90 €235) 
BLG Auto Transport GmbH & Co. KG 
Hugo-Junkers-Sir. 7

60386 Frankfurt 
Phone: +49 69-426908 125 
Phone: +49 69-426908 126 
Phone: +49 69-426908 129  
Fax: +49 69-426908 130  
Email: suan.tan-jahnke@blg.de  
Email: karin.anding-nelke@blg.de  
Email: frank.munier@blg.de  
Opening hours:  
8:30AM - 4:00PM (Mon - Fri) 

GENEVA, SWITZERLAND  
(€1 005 I XC60 & XC90 €1 055) 
Ritschard S.A.
Voie-des-Traz 20  
Aircargo Building  
Entry no. 1, Office E173  
Phone: +41 22 79 877 00  
Fax: +41 22 79 86 778  
Email: zenhausern@ritschard.ch  
Email: berduraz@ritschard.ch  
Email: merandet@ritschard.ch  
Opening hours:  
8:30AM - 11:30AM & 1:30PM - 4:00PM 
(Mon - Thu), 8:30AM - 12:00PM (Fri)
 
GÖTEBORG, SWEDEN  
(No charge)  
Factory Delivery Center  
Karossvägen 2   
405 31 Göteborg  
Phone: +46 31 59 28 65  

Fax: +46 31 53 55 35  
Email: fdc@volvocars.com  
Opening hours:  
8:15AM - 3:00PM (Mon - Fri) 

HAMBURG, GERMANY  
(€115 I XC60 & XC90 €149)
BLG AutoTerminal Deutschland GmbH & Co. KG
Kattwykweg 7  
21107 Hamburg  
Phone: +49 40 75 27 97 162 
Phone: +49 40 75 27 97 152
Fax: +49 40 75 27 97 162
Fax: +49 40 75 27 97 152  
Email: alexander.bulwan@blg.de  
Email: markus.baeuerle@blg.de  
Opening hours:  
9:00AM - 3:30PM (Mon - Thu)
9:00AM - 3:00PM (Fri) 

KOPER, SLOVENIA  
(€595 I XC60 & XC90 €595)  
BLG CarShipping Koper d.o.o 
Ankaranska cesta 5b  
6000 Koper
Slovenia  
Phone: +386 5 936 6135  
Fax: +386 5 6393 434  
Email: koper.office@blg.si  
Email: ivana.batrac@blg.si
Opening hours:  
8:00AM-5:00PM (Mon - Fri) 

DROPPING OFF YOUR CAR 

The locations below are where you can hand over your car for sale 
shipment from Europe to North America. If you choose Göteborg 
there are no extra charges. For other locations a transfer charge is 
applied (shown in brackets). Please also check for national holidays. 

The transfer time from the Home Shipment Agent to the port of departure 
is 4 to 14 days, depending on the distance and the carrier. Your car will 
then be shipped on the first available vessel to your destination in North 
America. Contact information valid as from June 2016. Please note that 
address and price information are subject to change without notice.

DROP-OFF LOCATIONS



LAKENHEATH, UNITED KINGDOM 
(£350 I XC60 & XC90 £350) 
Autovillage Limited  
Chamberlains Farm Barn  
Eriswell, Brandon  
Suffolk IP27 9BD  
Phone: +44 1638 534350  
Fax: +44 1638 534357  
Email: matthew@autovillagemilitarysales.com 
Email: andrew@autovillagemilitarysales.com 
Opening hours:  
9:00AM-5:00PM (Mon - Fri)
11:OOAM-2:00PM (Sat) 

LONDON, UNITED KINGDOM  
(£390 I XC60 & XC90 £390) 
Rental UK  
Unit 6 Sovereign Court  
633 Sipson Road, West Drayton  
Middlesex, UB7 OJE   
Phone: +44 208 759 4004  
Email: ukrental@ukcarandvanrental.co.uk  
Email: mds.londres@mdsparc.com 
Opening hours: 
7:00AM-4:00PM (Mon - Fri) 

MADRID, SPAIN  
(€570 I XC60 & XC90 €570) 

ATI (Auto Turistica lberica)  
Calle Lola Flores, 16  
28022 Madrid  
Phone: +34 91 32 92 911  
Phone: +34 62 91 32 772  
Fax: +34 91 32 93 980  
Email: info@autoturistica.com  
Opening hours:  
9:00AM - 5:00PM (Mon - Fri) 

MUNICH, GERMANY  
(€220 I XC60 & XC90 €286) 
LOG IN OUT GmbH 
Airport Munich 
Terminal Strasse Mitte 18-20  
85356 Oberding
Phone: +49 89 416 114 600  
Fax: +49 89 416 114 609  
Email: drop-off-munich@loginout.de  
Opening hours:  
8:30AM - 4:00PM (Mon - Fri)

NICE, FRANCE  
(€990 I XC60 & XC90 €990)  
TT Car Transit - Terminal 2
Nice Airport 
Boulevard Jacqueline Auriol Inferieur
06281 Nice cedex 

Destination Approx. Sailing
Schedule*

Approx. Transport 
time from drop off 
to North American 
port

Approx. Port 
handling + inland 
transport time in 
North America**

Newark, NJ

Baltimore, MD

Brunswick, GA

Port Hueneme, CA

Halifax, NS

Once a week

Once a week

Every 14 days

Every 14 days

Once a week

5-6 Weeks

5-6 Weeks

6-7 Weeks

7-8 Weeks

5-6 Weeks

15 Working days

15 Working days

15 Working days

15 Working days

15 Working days

Phone: +33 4 93 21 59 26   
Email: infonice@ttroissy.net  
Opening hours:  
8:00AM - 5:00PM (Mon - Fri) 

PARIS, FRANCE  
(€620 I XC60 & XC90 €620)  
TT Car Transit 
Rue Eugéne POUBELLE 
77990 Le Mesnil-Amelot
N-49°00’49’’
E-2 °34’00’’ 
Phone: +33 1 48 62 37 53  
Fax: +33 1 48 62 19 73  
Email: infocdg@ttroissy.net  
Opening hours:  
8:00AM - 5:00PM (Mon - Fri) 

SINDELFINGEN, GERMANY  
(€210 I XC60 & XC90 €215) 
Simovic-Car-Service  
Am Hirnach 6  
71065 Sindelfingen  
Phone: +49 7031 866 161 0  
Fax: +49 7031 875081  
Email: s.simovic@simovic-car-service.de 
Opening hours:  
9:00AM - 4:00PM (Mon - Fri) 

STOCKHOLM, SWEDEN  
(4000 SEK I XC60 & XC90 4625 SEK) 
Upplands Motor Stockholm AB 
Kronåsvägen 2-4  
191 46 Sollentuna  
Phone: +46 8 580 00 820  
Email: dropoff@upplandsmotor.se 
Opening hours:  
9:00AM - 4:00PM (Mon - Fri) 

ZURICH, SWITZERLAND  
(€795 I XC60 & XC90 €855) 
Gondrand International AG  
Riedmattstr. 9  
8153 Rümlang  
Phone: +41 44 828 68 78 
Phone: +41 44 828 68 16 
Fax: +41 44 828 68 20 
Email: philipp.schuetz@gondrand-logistics.com
Email: konstantin.grillo@gondrand-logistics.com
Opening hours: 
8:30AM - 11:30AM & 1:30 PM - 4:00PM 
(Mon - Fri)

*The shipping line reserves the right to cancel sailings 

without prior notice. In case of cancellation of sailing by 

the shipping line, Volvo Car Corporation does not accept 

liability for any delays in shipment to North America. All 

Volvo vehicles to the above-mentioned destinations are 

shipped on roll-on/roll-off vessels.

** For deliveries to Alaska and Hawaii, please add approx 

3 more weeks.

TRANSPORT SCHEDULE FROM EUROPE TO NORTH AMERICA




