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Areas of Concern - Education

Base:  Education sector respondents (n=938)
Q6.2 Please tick the number that best indicates how you feel about the following issues at your workplace.

21

20

17

22

23

15

21

14

17

24

14

15

10

12

18

25

22

26

26

22

27

29

30

27

20

12

26

17

18

22

21

21

16

13

6

14

13

13

10

21

NeutralNeutral
%%

Total MeanTotal Mean
RatingRating

(Max = 5.0)(Max = 5.0)
%

Not at all concerned (1) Not really concerned (2) Somewhat concerned (4) Very concerned (5)

Health and Safety

Job satisfaction

Long hours of work

Access to training

Privacy at work

Rostering arrangements

Pressure to attend work when sick

Number of contract workers

Number of casuals at my work

Ability to take or to access my leave

3.49

3.47

3.39

3.24

3.22

3.08

3.05

3.04

3.03

3.00

35

46

35

27

34

43

40

40

42

43

50

32

48

51

43

40

17

30

34

30

16

13

20

21

23

39

15

26

23

20

MeanMean
RatingRating

(Max = 5.0)(Max = 5.0)
3.20

3.22

3.36

3.14

2.87

2.56

2.88

2.76

2.73

2.73
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Areas of Concern - Health

Base:  Health sector respondents(n=1,284)
Q6.2 Please tick the number that best indicates how you feel about the following issues at your workplace.

6

7

6

10

16

17

9

7

8

14

9

12

22

33

33

30

30

27

38

34

32

36

44

48

41

32

30

30

40

40

31

6

5

5

4

3

5

5

9

54

NeutralNeutral
%%

Total MeanTotal Mean
RatingRating

(Max = 5.0)(Max = 5.0)%

Not at all concerned (1) Not really concerned (2) Somewhat concerned (4) Very concerned (5)

High rates of pay of company
executives or senior management

Workplace change or restructuring

Stress/ pressure at work

Lack of employee consultation

Security of my employee entitlements

Security of employment

Low rates of pay of others

Working more intensely

Amount of work you have to do

My rate of pay

4.11

4.05

3.81

3.78

3.74

3.73

3.68

3.68

3.64

3.50

29

23

14

12

14

17

10

10

11

25

57

67

73

74

67

70

81

78

76

62

10

10

7

11

10

11

15

12

11

7

MeanMean
RatingRating

(Max = 5.0)(Max = 5.0)

4.18

4.12

4.17

3.90

3.61

3.48

3.80

4.00

3.97

3.67
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Areas of Concern - Health

Base:  Health sector respondents (n=1,284)
Q6.2 Please tick the number that best indicates how you feel about the following issues at your workplace.

21

13

15

16

23

13

17

15

15

19

14

9

9

9

18

12

15

23

16

15

27

32

32

31

20

30

25

15

24

26

33

24

26

13

25

27

17

27

22

21

NeutralNeutral
%%

Total MeanTotal Mean
RatingRating

(Max = 5.0)(Max = 5.0)
%

Not at all concerned (1) Not really concerned (2) Somewhat concerned (4) Very concerned (5)

Health and Safety

Job satisfaction

Long hours of work

Access to training

Privacy at work

Rostering arrangements

Pressure to attend work when sick

Number of contract workers

Number of casuals at my work

Ability to take or to access my leave

3.49

3.47

3.39

3.24

3.22

3.08

3.05

3.04

3.03

3.00

22

34

35

24

25

32

25

38

42

31

65

48

48

56

57

53

54

33

34

51

16

10

18

15

23

18

12

25

16

16

MeanMean
RatingRating

(Max = 5.0)(Max = 5.0)
3.20

3.68

3.49

3.50

2.87

3.43

3.34

2.88

3.31

3.21
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Areas of Concern - General Services

Base:  General Services sector respondents (n=1,096)
Q6.2 Please tick the number that best indicates how you feel about the following issues at your workplace.

6

7

13

12

13

13

10

13

13

17

6

7

8

7

6

6

23

35

31

35

29

31

37

31

30

38

39

34

31

38

37

26

29

28

25

4

6

7

10

51

NeutralNeutral
%%

Total MeanTotal Mean
RatingRating

(Max = 5.0)(Max = 5.0)%

Not at all concerned (1) Not really concerned (2) Somewhat concerned (4) Very concerned (5)

High rates of pay of company
executives or senior management

Workplace change or restructuring

Stress/ pressure at work

Lack of employee consultation

Security of my employee entitlements

Security of employment

Low rates of pay of others

Working more intensely

Amount of work you have to do

My rate of pay

4.11

4.05

3.81

3.78

3.74

3.73

3.68

3.68

3.64

3.50

20

26

21

19

16

19

19

11

12

21

68

62

58

60

63

65

65

74

74

66

12

13

13

15

10

9

18

18

19

9

MeanMean
RatingRating

(Max = 5.0)(Max = 5.0)

4.10

4.00

3.76

3.76

3.76

3.80

3.68

3.67

3.59

3.52
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Areas of Concern - General Services

Base:  General Services sector respondents (n=1,096)
Q6.2 Please tick the number that best indicates how you feel about the following issues at your workplace.

15

15

17

18

17

15

19

14

17

20

8

12

10

11

11

14

17

27

25

17

31

27

25

28

24

24

23

15

17

24

29

23

18

26

19

24

17

18

18

32

NeutralNeutral
%%

Total MeanTotal Mean
RatingRating

(Max = 5.0)(Max = 5.0)
%

Not at all concerned (1) Not really concerned (2) Somewhat concerned (4) Very concerned (5)

Health and Safety

Job satisfaction

Long hours of work

Access to training

Privacy at work

Rostering arrangements

Pressure to attend work when sick

Number of contract workers

Number of casuals at my work

Ability to take or to access my leave

3.49

3.47

3.39

3.24

3.22

3.08

3.05

3.04

3.03

3.00

22

34

35

24

25

32

25

38

42

31

65

48

48

56

57

53

54

33

34

51

12

15

22

22

20

26

15

24

22

19

MeanMean
RatingRating

(Max = 5.0)(Max = 5.0)
3.67

3.47

3.36

3.24

3.37

3.21

3.17

2.8

2.86

2.91
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Areas of Concern - Community Services

Base:  Community Services sector respondents (n=1,473)
Q6.2 Please tick the number that best indicates how you feel about the following issues at your workplace.

7

9

13

12

16

15

10

14

15

17

8

10

7

8

6

9

24

37

36

32

32

33

36

32

31

36

37

31

29

32

32

26

23

24

26

3

4

11

10

49

NeutralNeutral
%%

Total MeanTotal Mean
RatingRating

(Max = 5.0)(Max = 5.0)%

Not at all concerned (1) Not really concerned (2) Somewhat concerned (4) Very concerned (5)

High rates of pay of company
executives or senior management

Workplace change or restructuring

Stress/ pressure at work

Lack of employee consultation

Security of my employee entitlements

Security of employment

Low rates of pay of others

Working more intensely

Amount of work you have to do

My rate of pay

4.11

4.05

3.81

3.78

3.74

3.73

3.68

3.68

3.64

3.50

23

27

26

23

16

22

21

12

11

24

65

62

55

55

63

62

66

73

73

63

12

12

10

14

10

10

18

19

16

10

MeanMean
RatingRating

(Max = 5.0)(Max = 5.0)

4.10

3.98

3.69

3.61

3.66

3.67

3.70

3.48

3.44

3.52
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Areas of Concern - Community Services

Base: Community Services sector respondents (n=1,473)
Q6.2 Please tick the number that best indicates how you feel about the following issues at your workplace.

18

18

18

20

19

18

20

16

19

23

12

15

12

17

17

15

23

23

21

22

24

27

27

19

20

23

23

17

19

23

24

18

24

20

16

17

17

17

15

30

NeutralNeutral
%%

Total MeanTotal Mean
RatingRating

(Max = 5.0)(Max = 5.0)
%

Not at all concerned (1) Not really concerned (2) Somewhat concerned (4) Very concerned (5)

Health and Safety

Job satisfaction

Long hours of work

Access to training

Privacy at work

Rostering arrangements

Pressure to attend work when sick

Number of contract workers

Number of casuals at my work

Ability to take or to access my leave

3.49

3.47

3.39

3.24

3.22

3.08

3.05

3.04

3.03

3.00

33

45

30

30

38

44

33

39

36

40

51

37

53

45

43

40

39

35

40

36

15

14

22

17

21

25

13

22

20

15

MeanMean
RatingRating

(Max = 5.0)(Max = 5.0)
3.47

3.28

3.21

3.07

3.07

3.08

2.90

2.90

2.91

2.85
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Areas of Concern - Government Admin & Defence

Base:  Government Administration and Defence sector respondents (n=1,397)
Q6.2 Please tick the number that best indicates how you feel about the following issues at your workplace.

9

7

11

10

13

14

12

13

15

19

6

10

8

7

27

40

39

36

33

33

40

39

35

36

39

32

33

33

33

20

24

25

19

4

4

3

5

4

13

44

NeutralNeutral
%%

Total MeanTotal Mean
RatingRating

(Max = 5.0)(Max = 5.0)%

Not at all concerned (1) Not really concerned (2) Somewhat concerned (4) Very concerned (5)

High rates of pay of company
executives or senior management

Workplace change or restructuring

Stress/ pressure at work

Lack of employee consultation

Security of my employee entitlements

Security of employment

Low rates of pay of others

Working more intensely

Amount of work you have to do

My rate of pay

4.11

4.05

3.81

3.78

3.74

3.73

3.68

3.68

3.64

3.50

22

32

19

17

19

16

16

10

14

23

66

55

61

63

61

69

71

79

72

66

13

10

12

14

10

11

19

19

19

12

MeanMean
RatingRating

(Max = 5.0)(Max = 5.0)

3.99

4.06

3.85

3.82

3.67

3.71

3.55

3.67

3.64

3.29
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Areas of Concern - Government Admin & Defence

Base: Government Administration and Defence sector respondents (n=1,397)
Q6.2 Please tick the number that best indicates how you feel about the following issues at your workplace.

19

17

17

21

20

16

23

12

16

24

11

7

7

11

10

23

21

18

20

17

27

32

33

29

25

15

26

28

24

24

27

19

16

20

8

13

21

13

12

23

NeutralNeutral
%%

Total MeanTotal Mean
RatingRating

(Max = 5.0)(Max = 5.0)
%

Not at all concerned (1) Not really concerned (2) Somewhat concerned (4) Very concerned (5)

Health and Safety

Job satisfaction

Long hours of work

Access to training

Privacy at work

Rostering arrangements

Pressure to attend work when sick

Number of contract workers

Number of casuals at my work

Ability to take or to access my leave

3.49

3.47

3.39

3.24

3.22

3.08

3.05

3.04

3.03

3.00

24

41

30

25

32

43

39

30

30

37

60

37

50

52

45

39

23

49

45

37

19

15

22

22

23

36

17

20

25

21

MeanMean
RatingRating

(Max = 5.0)(Max = 5.0)
3.32

3.57

3.40

3.19

3.26

2.68

2.87

3.23

2.93

2.91
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Areas of Concern - Trade/ Primary Industry

Base:  Trade / Primary Industry sector respondents (n=1,883)
Q6.2 Please tick the number that best indicates how you feel about the following issues at your workplace.

5

7

13

9

10

10

8

12

13

16

22

37

33

35

29

31

40

34

32

38

43

29

35

47

45

25

26

25

25

6

6

6

4

4

4

2

3

6

8

55

NeutralNeutral
%%

Total MeanTotal Mean
RatingRating

(Max = 5.0)(Max = 5.0)%

Not at all concerned (1) Not really concerned (2) Somewhat concerned (4) Very concerned (5)

High rates of pay of company
executives or senior management

Workplace change or restructuring

Stress/ pressure at work

Lack of employee consultation

Security of my employee entitlements

Security of employment

Low rates of pay of others

Working more intensely

Amount of work you have to do

My rate of pay

4.11

4.05

3.81

3.78

3.74

3.73

3.68

3.68

3.64

3.50

13

24

19

18

13

13

19

8

9

14

77

63

57

60

64

70

62

81

77

73

12

9

17

14

7

8

20

20

22

11

MeanMean
RatingRating

(Max = 5.0)(Max = 5.0)

4.24

4.16

3.68

3.90

4.09

4.07

3.72

3.64

3.58

3.56



71

Areas of Concern - Trade/ Primary Industry

Base:  Trade / Primary Industry sector respondents (n=1,883)
Q6.2 Please tick the number that best indicates how you feel about the following issues at your workplace.

14

13

13

18

17

13

19

12

14

19

9

10

8

9

11

11

17

14

16

14

26

30

29

25

23

24

23

23

24

26

27

25

20

22

22

22

29

24

18

36

NeutralNeutral
%%

Total MeanTotal Mean
RatingRating

(Max = 5.0)(Max = 5.0)
%

Not at all concerned (1) Not really concerned (2) Somewhat concerned (4) Very concerned (5)

Health and Safety

Job satisfaction

Long hours of work

Access to training

Privacy at work

Rostering arrangements

Pressure to attend work when sick

Number of contract workers

Number of casuals at my work

Ability to take or to access my leave

3.49

3.47

3.39

3.24

3.22

3.08

3.05

3.04

3.03

3.00

23

34

23

21

27

36

24

26

28

29

57

44

62

54

45

45

46

52

45

47

13

18

23

26

25

27

16

19

20

20

MeanMean
RatingRating

(Max = 5.0)(Max = 5.0)
3.68

3.54

3.51

3.29

3.29

3.35

3.15

3.41

3.26

3.14
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Living Standards
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Living Standards - Over the Last 12 Months

Base: All respondents (n=8,259)
Q7.1 Please indicate whether any of the following situations have applied to you over the last 12 months.
Q7.2 Do you believe you are in a better or worse financial position following the introduction of the Goods and Services

Tax (GST)?

1 374 26

About theAbout the
SameSame

%%

2.15

MeanMean
RatingRating

(Max = 5.0)(Max = 5.0)

63

%

Much Better (5) Somewhat Better (4)

Somewhat Worse (2) Much Worse (1)

- Financial Position -- Personal Situation -

I have borrowed money from friends or
family to pay for day-to-day expenses

I or other members of my immediate
family have relied on welfare support

12

12

37

48

19

0 100%

The amount I owe to financial
institutions has increased

My savings have decreased

There have been times where I could
not afford to pay my household bills

5 30

NB: 31% Not answered.  People gave 1.6 answers on average.

Seven in ten respondents claimed to have experienced
some form of financial difficulty in the last 12 months.
Almost two thirds feel that they are worse off since the
introduction of the GST. Those with children claimed to
have found it more difficult, as did lower income earners
and those in the Health, Community and General
Services sectors.
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Occupational Health and Safety
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Occupational Health and Safety Issues

Employer performance on occupational health and safety (OH&S) appears to be quite reasonable.

The chart overleaf, however, highlights a couple of concerns:
Workplace always being understaffed.
Workers being overloaded.
People working long or difficult hours.
Management usually or always bossing people around in over a quarter of workplaces (26%).

As with other sections of the survey, the Health sector appears to be the most concerned about OH&S
issues, followed by those in the Trade / Primary Industry sector grouping. The same is true of NSW
employees, compared with those in all other States / Territories. Conversely, rural workers were the least
likely to raise OH&S issues.

Local government employees consistently claimed that their employer is performing better than those of
both Private and Not-For-Profit employers on OH&S issues.

White collar workers were more inclined to claim that people are overloaded and working long or difficult
hours, whereas an understaffed workplace is more the issue for Blue collar workers.
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Occupational Health and Safety

Base: All respondents (n=8,259)
Q8.1 Please tick the number that best indicates how often the following things are true about your workplace?

8

13

5

4

11

6

12

24

26

31

40

4

5

10

8

12

14

14

18

27

26

27

29

24

6

7

23

25

33

35

19

36

30

17

26

20

17

18

33

38

21

24

26

20

13

9

6

6

5

56

39

29

20

24

19

23

15

13

5

6

7

3

2

18

3

Don’tDon’t
knowknow

%%

There is pressure by management not to raise health
and safety issues

MeanMean
RatingRating

(Max = 4.0)(Max = 4.0)

4.21

%
There is a health and safety committee at your

workplace
The health and safety representatives are elected by

workers

Workers are consulted about health and safety issues
or changes that may affect health and safety

The employer fixes health and safety problems

Sick or injured employees are generally pressured by
management to return to work before they are ready

Your workplace is understaffed

People work long or other difficult hours

Workers are overloaded with roles or tasks

Bullying or violence exists at the workplace

3.80

3.39

3.68

2.33

3.49

3.21

3.42

2.22

3.78

7

16

5

4

16

2

3

2

6

1

Never (1) Rarely (2) Sometimes (3) Usually (4) Always (5)

There is a problem with client/ customer abuse or
violence

Management ‘bosses people around’

Health and safety are priorities at your workplace

2.327

1.9710

2.883
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Total Education Health General Community Govt. Admin Trade/
Means Services Services & Defence Primary

(n=8,259) (n=938) (n=1,284) (n=1,096) (n=1,473) (n=1,397) (n=1,883)

There is a health and safety committee
at your workplace 4.21 4.01 4.43 3.99 4.06 4.25 4.35

The health and safety representatives are
elected by workers 3.80 3.33 3.72 3.63 3.79 3.98 3.98

Health and safety are priorities at your
workplace 3.78 3.54 3.81 3.66 3.93 3.66 3.91

The employer fixes health and safety
problems 3.68 3.67 3.57 3.65 3.74 3.75 3.68

Your workplace is understaffed 3.49 3.13 3.78 3.49 3.30 3.57 3.58

Workers are overloaded with roles or tasks 3.42 3.52 3.75 3.35 3.20 3.45 3.35

Workers are consulted about health and
safety issues or changes that may affect 3.39 3.17 3.34 3.19 3.63 3.35 3.44
health and safety

People work long or other difficult hours 3.21 3.15 3.42 3.26 3.01 3.18 3.30

Management ‘bosses people around’ 2.88 2.64 3.12 2.90 2.71 2.90 2.93

Sick or injured employees are generally
pressured by management to return to 2.33 1.83 2.53 2.31 2.25 2.11 2.64
work before they are ready

There is a problem with client/ customer
abuse or violence 2.32 1.96 2.86 2.40 2.32 2.28 2.14

Bullying or violence exists at the workplace 2.22 2.14 2.90 2.06 2.00 2.19 2.08

There is pressure by management not to
raise health and safety issues 1.97 1.80 2.23 2.00 1.81 1.90 2.02

Occupational Health and Safety

Q8.1 Please tick the number that best indicates how often the following things are true about your workplace...

or   = Significantly different from
the total at >95% confidence.
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Industrial Relations
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Union Membership
- Union Name -

(Top Mentions Only)

Base:  All respondents (n=8,259)
Q9.1a Are you a union member?
Q9.1b Please write in the names of the union/s you belong to.

43

16

6

6

4

4

3

2

2

2

2

2

0 50%

Union Member?

Yes
94%

No
4%

Not 
established

2%

Base: Union members (n=7,754)
NB: 1% or below not shown.

CPSU

MEU

CSA

ANF

FAAA

NSWNA

AWU

AEU

PSA

HSUA

HACSU

ASU
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Industrial Relations

Base:  All respondents (n=8,259) 
Q9.2 Is there a union representative at your workplace?
Q9.3 Would you like a committee of workers from your workplace to discuss issues of concern with your employer?

Interest in Forming a Committee

Yes
33%

Already 
have one

45%

No
14%

Not 
established

8%

Union Representative at Workplace?

Yes
78%

Not 
established

5%

No
13%

Don't know
5%


