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The Airline Dispatchers Federation (ADF) recognizes the Federal Aviation Administration’s
recent investment in the future of air traffic management through its award of a contract under
the Strategic Management of Airspace, Routes, and Trajectories (SMART) program to advance
artificial-intelligence—driven traffic flow management and decision-support capabilities within the
National Airspace System. We view this as an important milestone in the modernization of
aviation and welcome technologies that enhance safety, efficiency, and situational awareness.
Aircraft Dispatchers have consistently embraced innovation throughout the evolution of airline
operations, and we believe artificial intelligence will become an invaluable tool in the future of
our profession. As these capabilities are developed and implemented, Aircraft Dispatchers must
have a meaningful voice in their design, operational integration, and continued evolution. ADF
remains concerned that the rapid pace of SMART-related development and potential
deployment may outpace the necessary engagement of operational stakeholders, including
certificated Aircraft Dispatchers.

As these technologies mature, it is important to recognize that optimizing the National Airspace
System is not the same as optimizing an individual airline’s operation. While artificial intelligence
can rapidly evaluate traffic flow, weather, and airspace constraints, Aircraft Dispatchers
simultaneously balance crew legality, aircraft performance, maintenance, passenger
connectivity, regulatory compliance, company priorities, and countless other operational
considerations. Most importantly, Aircraft Dispatchers exercise joint operational control with the
Pilot in Command, a collaborative relationship built on communication, professional judgment,
and shared accountability that has served as a cornerstone of aviation safety for decades.

The ADF believes the future of aviation is not a choice between human expertise and artificial
intelligence, but a partnership between the two. Artificial intelligence should enhance, not
replace, the operational judgment of certificated Aircraft Dispatchers or the collaborative
decision-making between the Aircraft Dispatcher and the Pilot in Command. Artificial intelligence
may optimize the National Airspace System. Aircraft Dispatchers optimize the mission.

The Airline Dispatchers Federation looks forward to working collaboratively with the FAA,
airlines, technology providers, and other industry stakeholders to ensure these emerging
capabilities strengthen, rather than diminish, the proven system of shared operational control.
Together, we can embrace innovation while preserving the professional expertise,
accountability, and safety culture that have made commercial aviation the safest mode of
transportation in the world.

We remain committed to actively engaging with the FAA and ASI, as we continue to express and
advocate the role of the dispatcher in this very important development in aviation history. We
also look forward to working with our partners in the industry, NATCA, pilot unions, and other
stakeholders.



