The Multivan




LOW
FUEL CONSUMPTION.

Thanks to state-of-the-art engine technology.

EFFICIENT
BLUEMOTION TECHNOLOGY.

Standard for all engines.

UNIQUE
DRIVE CONCEPT.

4MOTION all-wheel drive combined
with dual clutch gearbox DSG.1.2

MOST OFF-ROAD-READY
VEHICLE IN ITS CLASS.

Thanks to the combination of
4MOTION all-wheel drive, Hill Descent Assist
and a mechanical differential lock.

ADVANCED
DRIVER ASSIST SYSTEMS.

From ACCY and “Front Assist")
to “Light Assist"!) and the Automatic
Post-Collision Braking System.

MAXIMUM
FLEXIBILITY.

Intelligent rail system
for optimum use of space.

Uniquely original:
The Multivan.

ONE OF THE MOST POPULAR
PEOPLE CARRIERS.

With decades of success and multiple awards.

STATE-OF-THE-ART
INFOTAINMENT SYSTEMS.”

Intuitive operation, intelligent functions,
top connectivity.

INNOVATIVE MOBILE
ONLINE SERVICES.”

Thanks to Car-Net App-Connect and
Car-Net Guide & Inform.

WIDEST RANGE OF
CUSTOMISATION OPTIONS
IN ITS CLASS.

Four specification packages,
countless engine/gearbox combinations
and two wheelbases.

HIGH-QUALITY
INTERIOR DESIGN.

Electrical 12-way seat?, wood-look flooring
in the passenger compartment?.

1) Optional equipment at extra charge.  2) Not available for all engine options.
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Captivating, even in its sixth generation.

The Multivan has been the perfect travel companion for
over 70 years, accompanying drivers through the endless
demands of everyday life. Its versatility and quality have
always been impressive, right down to the finest detail.
And its generous dimensions and flexible space concept
are tailor-made to support you in all your day-to-day

plans. The striking design, high-quality interior features
and state-of-the-art infotainment systems are proof of
the vehicle's individuality and style. The advanced driver
assistance systems and exceptionally efficient engines
are just two more examples of what makes the Multivan
great.

Illustration includes options at extra charge.  Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.

Exterior design | The Multivan | 02 | 03
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Illustration includes options at extra charge.  Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.
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A bold design that
sets new standards.

Precise lines and powerful contours
— foran unmistakeable appearance.

Demonstrating greatness, while staying true to your roots - this

is what makes the Multivan so exciting. The refined design is
marked by precise lines and contours, giving the MPV's clear shape
an even more impressive appearance that people won't forget in

a hurry. The LED headlights* are a brilliant design highlight. The
advanced LED technology provides a large light volume, durability
and a light spectrum similar to daylight with exceptionally low
energy consumption. For additional shine on any street, the
Multivan is available with 17-inch “Cascavel” alloy wheels in Silver*,
plus an extensive selection of attractive solid, metallic, effect and

’
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two-tone paint finishes.

-

Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.

Illustration includes options at extra charge.

*As standard in the Multivan Highline, option at extra charge in the Trendline and Comfortline.
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First class comfort
and infotainment.

High-quality cockpit and
innovative mobile online services.

The perfect view provided from every seat in the vehicle isn't the
only way you'll notice the Multivan’s high standards. The excep-
tional interior is also distinguished by high-quality materials and
top class finishing, which are particularly noticeable in the de luxe
dash panel.

The infotainment systems stand out from the crowd, too. For
example, the touch screen displays in the optional navigation
systems feature intuitive controls and a good overview of all
the information you need. And if you add Car-Net App-Connect?
and Car-Net Guide & Inform?), you will enhance the premium
systems with a range of other mobile online services. Please visit
www.vwn.de/mod for an in-depth description of all services.

The “Comfort” mobile phone interface3 provides crystal clear
reception for your smartphone. The electronic voice amplifier®
makes it easier to communicate with passengers in the passenger
compartment. And these are just a few of examples of how you
can make journeys in the Multivan even more comfortable and
entertaining.

&
-

1) Optional equipment at extra charge, in conjunction with the “Composition Media" radio system and "“Discover Media" navigation system. Car-Net App-Connect is already included in the optional navigation system “Discover Media Plus". Please check whether your device is compatible with the MirrorLink™, CarPlay™ and Android
Auto™ apps, which form part of Car-Net App-Connect. The Car-Net App-Connect apps are operated exclusively via your mobile phone. Please note the conditions of your contract with regard to the data and Internet connection. Further information is available at www.vwn.de/mod  2) Only available in conjunction with the “Discover
Media" and “Discover Media Plus” navigation systems. From the fourth year, usage carries an extra charge. In order to establish an Internet connection, the customer will require their own mobile wireless router (e.g. a smartphone with hotspot capability) or a suitable USB dongle (e.g. a Volkswagen CarStick LTE) that works with

their own SIM card with an Internet data tariff. 3) Optional equipment at extra charge in conjunction with the “Composition Colour” and "Composition Media" radio
systems, and the "Discover Media" navigation system.  4) Optional equipment at extra charge, in conjunction with the “Composition Media" radio system and
“Discover Media" navigation system.  Please contact your local Volkswagen dealership for details of the standard and optional equipment available in your country.
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An eye-catcher from any angle.
— Avrear design that leaves other vehicles in the dark.

Even from the back, the Multivan shows the world just how
exciting a large, dynamic vehicle can be. Horizontal lines
emphasise the width of the rear. The extra-large rear window
AT ILA RS i= d lets in the perfect amount of light to provide a good view.

’ ! A ] The tail lights add to the vehicle's unmistakeable look.

Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.

Illustration includes options at extra charge.
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Space for
maximum flexibility.

From the ingenious rail system to the
individual seats that can be rotated by
360 degrees.

The Multivan offers a whole lot more than a whole lot of space.
Its unparalleled flexibility is perfect for lives that are always on
the move. With up to seven comfortable seats!), you and your
passengers will appreciate the ample head and leg room, even in
the second and third rows of seats. Unique: The individual seats
in the second row of seats? can be rotated by 360 degrees, which
enables a rearward facing seating arrangement - no complicated
reassembly needed (fig. 01). To create more space for luggage or
shopping, you can remove the individual seats and the bench seat,
while the numerous sets of lashing eyes prevent your luggage
from sliding around during the journey.

1) Up to eight seats in the Multivan Comfortline with long wheelbase.  2) As standard in the Multivan Comfortline, PanAmericana and Highline, option at extra charge in the Trendline.  Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.
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Safety systems that are
prepared for almost anything.

— Maximum protection for every journey.

Safety systems support the driver, helping to improve the safety
and comfort of all vehicle occupants and other road users.
Where necessary, the systems intervene in the driving process,
and thereby help to reduce the risk of accidents on the road.

Electronic Stabilisation Programme.!
Prevent under- or over-steering via
targeted braking of individual wheels.
|TL| CL|PA|HL]|

Anti-lock braking system {ABS).
Prevents wheel block and, thus, maintains
manoeuvrability. |TL|CL|PA|HL]|

Traction control system (TCS).
Prevents wheelspin. |TL|CL|PA|HL|

Electronic differential lock (EDL). Distri-
butes the engine torque to the individual
wheels to prevent them from slipping.
|TL| CL|PA|HL]|

@2/ Airbags. Provide the best possible protec-

P

A

tion in the event of head-on and side
impacts as standard. The front passenger
airbag can be deactivated using the vehicle
key if a child seat is fitted. Optional curtain
airbags provide additional protection for
those in the passenger compartment.2
|TL|CL|PA|HL|

Seat belt warning. The seat belt warning
system reminds the driver to fasten their
seat belt with a visual warning when the
engine is started, and an audible warning
after setting off. | TL|CL|PA|HL]|

@

Automatic Post-Collision Braking
System.!) Triggers braking after a collision
with the aim of preventing secondary
collisions. The Automatic Post-Collision
Braking System activates when two inde-
pendent sensors detect an accident. After
a short delay, the vehicle begins phased
braking down to 10 km/h, during which the
driver can take over at any time.

|TL|CL|PA|HL|
- e
&
1) Within the system’s limits.  2) Not available in the Multivan Comfortline with long wheelbase. lllustration includes options at extra charge.

Standard equipment | TL| Trendline | CL| Comfortline | PA| PanAmericana | HL| Highline Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.



16 | 17 | The Multivan | Driver assistance systems

Driver assistance systems for added comfort.

____ Support in critical situations.

Advanced driver assistance systems aid the driver in the event of
critical situations by being able to temporarily assume brake and
engine control.

v

to recommend that the driver take a break as soon as it registers

)S) Driver Alert System.? Uses visual and acoustic warning signals
== driving behaviour that indicates tiredness. |TL|CL|PA|HL|

ParkPilal

LY

(@) Brake assist system. Registers the speed at which the brake
pedal is pressed. During reflexive or emergency braking,

it ensures that full brake pressure is built up more quickly.
|TL|CL|PA|HL|

.',',‘D Daytime running lights. Switch on automatically when the

ignition is activated and lower the risk of an accident in daylight. 6 L4 \\@
(N [l

[TL| CL|PA|HL|

Adaptive Cruise Control ACC.2 Automati- Lane change assist “Side Assist”.?) Displays High-beam assistant “Light Assist”. Auto- Fog lights with integrated static cornering

“Rear View” reversing camera. Simplifies parking by

showing a limited view of the area behind the vehicle on
the display of the radiol! or navigation system. Additional
static guidelines aid the parking process. The reversing

camera is only available in combination with the tailgate.

Standard equipment

from the obstacles. |TL]|

| TL| Trendline | CL| Comfortline | PA| PanAmericana | HL | Highline

detected in front of or behind the vehicle when parking,
and also provides a visual display? of the vehicle’s distance

ParkPilot.? Emits audible warnings when obstacles are ( ' > Tyre monitoring display.? Warns when there is a loss of tyre
L]

pressure and requests the driver to check tyre pressure as soon
as possible. |TL|CL|PA|HL]|

Cruise control system. At 30 km/h and above, the system
maintains the set speed depending on uphill and downhill
inclines. | TL]CL|PA|HL]|

Hill Start Assist. Can prevent the vehicle from rolling back
on inclines by maintaining the brake pressure for up to two
seconds. This makes handling easier when starting up on
uphill slopes. |TL|CL|PA|HL|

cally adapts the vehicle's speed to that of
the vehicle driving in front and maintains
the distance set by the driver. At the same
time, it remains within the set speed.
Includes the “Front Assist” ambient traffic
monitoring system. | TL|CL|PA|HL]

“Front Assist” ambient traffic monitoring
system with City Emergency Braking
System.3) 2 Uses a radar system to detect
situations where the distance to the vehicle
in front is critical and reduce the vehicle's
stopping distance. In dangerous situations,
the system alerts the driver by means of
visual and acoustic signals, and with warn-
ing jolt of the brakes. | TL|CL|PA]HL]

a warning signal in the exterior mirror if
one of the system’s sensors registers a
vehicle in the blind spot when changing
lanes. | TL|CL|PA|HL|

1) Depending on the version of the radio system.  2) Within the system’s limits.  3) Up to 30 km/h.  Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.

matically dips the headlights for oncoming
vehicles or vehicles travelling ahead before
they are dazzled. When activated, the
system automatically switches on the
high-beam headlights when the vehicle
is travelling above 60 km/h in complete
darkness. | TL]CL|PA]HL]

light function. Ensure optimum visibility

in poor weather conditions. The headlight
nearest to the corner illuminates the road-
side when turning. | TL| CL| PA|HL|



Efficient engines with
cutting-edge technology.
— Extra low fuel consumption with even more power.

These engines offer impressively low fuel consumption without
compromising on driving pleasure. The 2.0 | TDI engine with 146 kW
is particularly powerful, while also boasting low fuel consumption?.
The engine options are equipped with a direct injection system and
an exhaust turbocharger.

Dual clutch gearbox DSG (not illustrated). The optional 7-speed dual
clutch gearbox DSG permits fully automatic, almost imperceptible
gear changing with no interruption in power flow, which results
in significantly increased driving comfort. The driver can choose
between normal and sport mode. 2

_;Q-

Diesel engines.

2.0 litre TDI (75 kW)"
Average fuel consumption: from 6.6 1/100 km
CO; emissions: from 173 g/km

2.0 litre TDI (110 kW)*

Engines, running gear and gearbox | The Multivan | 18 | 19

2.0 litre TDI (84 kW)
Average fuel consumption: from 6.6 1/100 km
CO; emissions: from 172 g/km

2.0 litre TDI (146 kW)"

Average fuel consumption: from 6.4 1/100 km Average fuel consumption: from 6.9 1/100 km
CO2 emissions: from 168 g/km CO; emissions: from 182 g/km

The current engine technology complies with the Euro 6d Temp EVAP emission standard.

1) Multivan, 2.0 | TDI engine with 146 kW, fuel consumption in 1/100 km: 10.9-8.1 (urban), 7.4-6.2 (extra-urban), 8.6-6.9 (combined);
CO; emissions in g/km: 226-182 (combined); efficiency classes: D-B.  2) Not available for all engine options.  3) Only available in conjunction
with the “Plus” or “Premium” multifunction displays. Not available in the Multivan Comfortline with long wheelbase.  4) Multivan, 2.0 | TDI
engine with 75 kW, fuel consumption in 17100 km: 9.4-7.7 (urban), 6.5-5.8 (extra-urban), 7.3-6.6 (combined); CO, emissions in g/km: 190-173
(combined).; efficiency classes: C-B.  5) Multivan, 2.0 | TDI engine with 84 kW, fuel consumption in 1/100 km: 8.9-7.9 (urban), 6.4-5.9
(extra-urban), 7.2-6.6 (combined); CO, emissions in g/km: 189-172 (combined); efficiency classes: C-B. ~ 6) Multivan, 2.0 | TDI engine with
110 kW, fuel consumption in 1/100 km: 9.9-7.3 (urban), 7.7-5.9 (extra-urban), 8.3-6.4 (combined); CO, emissions in g/km: 217-168 (combined);
efficiency classes: D-B.  The consumption and emission figures listed have been determined in accordance with the measuring method
prescribed by law. Since 1st September 2017, said new vehicles have already been tested in accordance with the Worldwide Harmonized
Light Vehicles Test Procedure (WLTP). This is a more realistic test procedure for measuring fuel consumption and CO, emissions. As of
1st September 2018, the WLTP will successively replace the New European Driving Cycle (NEDC). Due to the more realistic testing conditions,
the fuel consumption and CO, initial values measured using the WLTP test procedure are frequently higher than those measured using NEDC.
Further information about the differences between WLTP and NEDC is available at www.volkswagen-nutzfahrzeuge.de/de/unternehmen/wltp-
nefz.html.  Please contact your local Volkswagen dealership for details of the standard and optional equipment available in your country.
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High efficiency thanks to
BlueMotion Technology.

Standard technologies
that save fuel, too.

Volkswagen models with BlueMotion Technology follow the
“Think Blue" concept: That is why every single Multivan is equipped
with a start/stop system, regenerative braking, Hill Start Assist
and optimised rolling resistance tyres as standard.

01 Start/stop system. After shifting into neutral and releasing the
clutch*, the engine is switched off automatically, e.g. at red traffic
lights. To start the engine again, it is enough to step on the clutch.

*Only applies for manual gearbox. Illustration includes options at extra charge.  Please contact your local Volkswagen dealership for details of the standard and optional equipment available in your country.




4MOTION all-wheel drive | The Multivan | 22 | 23

More off-road ready than any other.

Unique combination of the 4MOTION all-wheel drive
— and dual clutch gearbox DSG.

With the Multivan, drivers will have the ideal driving companion
that can master the most challenging routes with ease, even
when venturing off normal paved roads. Its optional 4MOTION
permanent all-wheel drive distributes the torque between the
front and rear axle to all four wheels as needed. The result?
Perfect hold on the road, no matter what the surface.

4MOTION all-wheel drive. With the optional 4aMOTION all-wheel
drive, the Haldex clutch is now fitted with the state-of-the-art
generation of gearboxes. Advantages include reduced weight and
further enhancement of the vehicle's handling and dynamics.

4MOTION all-wheel drive with DSG.* The Multivan is the only
vehicle of its class available with the optional 4aMOTION all-wheel
drive and 7-speed dual clutch gearbox DSG (fig. 01). So you can
enjoy a smooth ride with fully automatic gear changes, even on
rugged, mountainous terrain.

Hill Descent Assist. This optional system allows you to drive down
slopes in a safe, controlled way, thanks to the engine management's
ability to regulate the engine speed, and apply the brakes if neces-
sary. The vehicle's speed is maintained at a constant crawling pace
without the driver having to intervene.

Mechanical differential lock. The mechanical differential lock is
optionally available for the rear axle in conjunction with the optional
4MOTION all-wheel drive. It makes starting up in adverse conditions,
such as driving off-road, much easier.

*Not available for all engine options. Illustration includes options at extra charge.  Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.
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The most versatile vehicle in its class.

The Multivan is as diverse as the requirements and demands of the people who drive it.
The interior is not only generously proportioned, it also has a cosy, welcoming atmosphere.
This makes the Multivan an easy choice. Just like when it comes to choosing your favourite
equipment line.

Illustration includes options at extra charge.  Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.
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Ideal for those who are
always on the go.
____ The Multivan Trendline.

Ideal for families whose day-to-day lives are anything but everyday:
The Multivan Trendline - shown here with the optional Starlight
Blue metallic paint finish - brings the widest array of requirements
all under one roof. On the one hand, it is sturdy enough to deal with
any ideas cooked up by your little ones, but is still flexible enough
to cope with all your plans, too.

iy
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Large luggage compartment with maximum flexibility, with up to 5.8 m3 (when the seats have
been removed).

Illustration includes options at extra charge.  Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.



*The folding table can only be used when the vehicle is stationary.

Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.

Take a seat in one of the five seats, each of which is fitted with the
easy-care "Kutamo” fabric. You can also order one or two optional

individual seats for the passenger cabin, both of which are equipped

with integrated child seats. The robust materials used in the fully-
lined interior mean that any little mishaps can be cleaned up easily.
While the cockpit features the “Climatic” air conditioning system,
the new “"Composition Audio” radio system and a number of handy
storage and stowage options.

01 Instrument cluster. Always in sight, and easy to read: the
multifunction display.

02 Folding table.* The easy-to-use table can simply be hooked
onto one of the side rails in the passenger compartment, and
can also be set up outside of the vehicle too. After use, it can be
stowed away in the sliding door trim to save space.

The Multivan Trendline | 30 | 31

5 seats
as standard.

The equipment in the
Multivan Trendline.

se refer to pages 44-45 for an overview of the standard equipment.

| The Multivan Comfortline

Ingenious rail system with rotating seats for unlimited flexibility.

Perfect for those looking
for more comfort.

_ The Multivan Comfortline.

Perfect for anyone looking for an even more comfortable driving
experience. With the Multivan Comfortline - shown here in the
new optional Chestnut Brown metallic paint finish - every journey
is so comfortable that you won't even care about your destination:
whether you're going away for the weekend, taking a spontaneous
city break, or visiting family and friends.




The Multivan Comfortline with long wheelbase

Difference between the
short and long wheelbase:
0.9 m3 more loading volume
(when the seats in the

40 cm extra for even P vt boon removed).
more possibilities.

The Multivan Comfortline
with long wheelbase.

Expand the passenger compartment by 40 centimetres, and expand
your options. On request, the vehicle can comfortably transport up
to eight people* on their own individual seats - ideal for group trips,
for instance. To achieve this, the Multivan Comfortline with long
wheelbase foregoes details such as the folding table built into the
sidewall and the storage compartments in the side trim. A multifunction
table with additional guide rails is available as an option. And for the
rare occasion that you don't have any passengers on board, there is

plenty of space for large items of luggage, thanks to the generous
space concept.

U
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8 seats, 7 seats 7 seats
optional.* as standard. as standard.

*Not available for all engine options. Illustration includes options at extra charge.  Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.
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7 seats
as standard.

Space for seven people on seats covered with “Pandu” fabric in
Titanium Black or Moonrock. The two individual seats in the pas-
senger compartment can rotate by 360 degrees, and the folding
table can be stowed in the side panel to save space. The “Dark
Silver Brushed" decorative inserts, and high-quality carpet add

a more sophisticated touch to the passenger compartment. The
cockpit is fitted with the de luxe dash panel with the leath
covered multifunction steering wheel, “Climatic” air conditioning
and “Composition Colour” radio system, plus a number of handy
storage and stowage options.

01 De luxe headlining. Ventilation strips in the headlining supply
fresh air to the passenger compartment and help to stop the side
windows from misting up.

02 Instrument cluster with “Plus” multifunction display. The TFT
display shows up-to-date information, including exterior tempera-
ture, range, average speed, and fuel consumption.

The equipment in the
Multivan Comfortline.

Please refer to pages 44-45 for an overview of the standard

Illustration includes options at extra charge.  Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.
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Made for all those who like
to seek the great outdoors.

__ The Multivan PanAmericana.

Follow the call of the wild in the Multivan PanAmericana. It has
everything that up to seven globe trotters and their luggage need
for an expedition, be it long or short - such as exclusive design
elements for the interior and exterior and convenient features,
such as the standard “Air Care Climatronic” air conditioning system.
And you'll enjoy even more freedom if you equip the Multivan
PanAmericana with the optional 4MOTION all-wheel drive.

Illustration includes options at extra charge.  Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.



38 | 39 | The Multivan PanAmericana

7 seats
as standard.

All of the seats can be fitted with the “Nappa"* two-colour leather
upholstery option in Marrakesh/Titanium Black with tobacco-
coloured stitching. In addition, the passenger compartment can
be fitted with optional tough aluminium chequer plate or homely
“Dark Wood" effect flooring (p. 59, fig. 07).

01 Cockpit. The cockpit is distinguished by its high quality equip-
ment, including the leather-covered multifunction steering wheel
and the leather gear lever with Moonrock-coloured stitching, “Air
Care Climatronic” air conditioning and the “Plus” multifunction
display (fig. 03) with Driver Alert System. The footwell features
additional highlights with its stainless steel effect pedals and entry
lights with “PanAmericana” lettering.

02 Exterior. A robust look for true explorers: design trims for the
side sills, designer underride guard, high-quality “PanAmericana”
badges on both sides, privacy glass, tinted LED tail lights, and
17-inch "Cascavel” alloy wheels in anthracite with optimised rolling
resistance all-weather tyres all combine to heighten your desire
for adventure.

The equipment in the
Multivan PanAmericana.

Please refer to pages 44-45 for an overview of the standard equipmen

*Centre seat panel and inner side bolsters in “Nappa" leather. lllustration includes options at extra charge.  Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.
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Designed for people looking
for something extra special.
— The Multivan Highline.

Ideal for people that expect only the best from an MPV. The
Multivan Highline - shown here in the new optional Mojave
Beige metallic paint finish - features an extensive range of
high-quality equipment and a particularly stylish appearance,
creating a brilliant unique look, no matter what the reason
for your journey.

e A i

Both sliding doors can be opened and closed electronically, either using the switch
in the centre console or using the remote control key.

The Multivan Business is designed to meet the demanding standards of the business world. Please visit your Volkswagen dealership to obtain a special catalogue. lllustration includes options at extra charge.
Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.
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7 seats
as standard.

The seven seats are fitted with Alcantara upholstery in Titanium

Black or in Moonrock. The two individual seats in the passenger
compartment can be rotated by 360 degrees. The optional multi-
function table runs on its own separate rails and can be folded up,
and stored between the individual seats to save space. The privacy
glass protects you from prying eyes, while the anti-theft alarm
system protects your possessions from sticky fingers. The cockpit
is fitted with the de luxe dash panel with a leather-covered multi-
function steering wheel, 3-zone "Air Care Climatronic” air condition-
ing, and new “Composition Colour” radio system, plus a number
of handy storage and stowage options.

01 Electronic voice amplifier.?) This function makes sure that
passengers in the rear seats can hear the driver easily. The voice
input is recorded through a hands-free microphone, amplified,
and then transmitted over the loudspeakers in the rear.

02 Instrument cluster with “Premium” multifunction display.

The colour display shows up-to-date journey information, including
outside temperature, range, average speed and fuel consumption.

The equipment in the
Multivan Highline.

refer to pages 44-45 for an overview of the standard equipment.

1) Centre seat panel and inner side bolsters in Alcantara.  2) Option at extra charge. lllustration includes options at extra charge.  Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.



Standard equipment in the following
Multivan model variants.

Exterior

- 16-inch or 17-inch running gear with a 17-inch braking system?
- Colour-coded bumper

- Sliding door, right side

- Heat-insulating windows

Standard equipment
at a glance.

Additional standard equipment for the
Multivan Trendline.

Exterior

- 16-inch steel wheel with full wheel cover

- H4 halogen headlights

- Exterior mirror housing and attachment parts, unpainted
- Radiator grille with a chrome trim, unpainted

Interior

- De luxe seating in the 1st row of seats, height adjustable with
lumbar support, and with 2 armrests for each of the front seats

- 3-seater bench seat, reclining function with ISOFIX child seat fixtures
on the outer seats for two child seats and a load-through hatch

- 4-rail system in the passenger compartment

- Carpet flooring in the cab

- Lockable glove compartment

- Handrails on the driver and front passenger doors

Interior

- 5seats

- "Kutamo” cloth seat upholstery

- Folding table (for interior and exterior use)

- Dash panel with a range of open storage compartments

- Easy-to-clean plastic floor covering in passenger compartment

Additional standard equipment for the
Multivan Comfortline.

Exterior

- 17-inch "Devonport” alloy wheels

- H7 halogen headlights

- Exterior mirror housing and attachment parts, colour-coded
- Radiator grille, black with chrome trims

Additional standard equipment for the
Multivan PanAmericana.

Exterior

- Ride height increased by 20 mm (can be omitted)

- 17-inch “Cascavel” alloy wheels in Anthracite with all-weather tyres

- Tinted LED tail lights

- Structure-coated bumpers at the lower front and rear bumpers

- Designer underride guard, front and rear, design trims for the side
sills, along with designer film* featuring “PanAmericana” lettering
on the lower sides of the vehicle

- High-quality “PanAmericana” badges on the B-pillars

- Privacy glass in the passenger compartment

Additional standard equipment for the

Multivan Highline.

Exterior

- 17-inch alloy wheel "Cascavel” in silver

- LED headlights and LED tail lights

- Exterior mirror housing and attachment parts, colour-coded

- Radiator grille, black with chrome trims

- Chrome package (chrome trims on the sides and rear plus
chrome strip on the ventilation grille)

- Fog lights with integrated static cornering light function

- Sliding doors, right and left

- Dynamic running gear (lowering by up to approx. 20 mm)

- Privacy glass in the passenger compartment

Operating equipment

- Electrically adjustable and heated exterior mirrors

- Electric windows

- De luxe headlining in passenger compartment with 2 air duct trims
and integrated lights

- 2 folding remote control keys for central locking system with
radio remote control

- 12 V socket

- Dust and pollen filter

- Steering wheel, height- and reach-adjustable

- Additional heater for passenger compartment

Operating equipment

- "“Climatic” air conditioning system

- "Composition Audio” radio system with mobile phone preparation
- 4 speakers

- Power steering

Interior

- 7 seats

- “Pandu” cloth seat upholstery in Titanium Black or Moonrock

- Folding table, can be lowered into side panel trim?2) 3

- De luxe dash panel

- "Plus" multifunction display with Driver Alert System

- Central storage compartment with a cover, upper glove box with
a cover

- 2 rotatable seats, length adjustable, and ISOFIX child seat anchor
points in the passenger compartment

- High-quality carpeted flooring in the passenger compartment

- Decorative trim in “Dark Silver Brushed”

- Cloth inserts in side trim panels

Interior

- 7 seats

- “Black & White" seat upholstery with Alcantara pads and
Moonrock stitching

- Folding table, can be lowered into side panel trim3)

- Entry lights with “PanAmericana” lettering

- Robust rubber floor mats at the front

- Stainless steel pedals and footrest

- De luxe dash panel

- “Plus” multifunction display with Driver Alert System

- Central storage compartment with a cover, upper glove box
with a cover

- 2 rotatable seats, length adjustable, and ISOFIX child seat
anchor points in the passenger compartment

- High-quality carpeted flooring in the passenger compartment

- Decorative trim in “Dark Silver Brushed"

Interior

- 7 seats

- Alcantara® seat upholstery in Titanium Black or Moonrock

- De luxe dash panel

- “Premium” multifunction multicolour display with
Driver Alert System

- Central storage compartment with a cover, upper glove box
with a cover

- 2 rotatable seats, length adjustable, and ISOFIX child seat
mounting fixtures in the passenger compartment

- High-quality carpeted flooring in the passenger compartment

- “Structural X" decorative trims

- 3-seater bench seat with folding centre armrests

- Flip-out, chrome-plated coat hook in tailgate

- Step with stainless steel inserts

- Stainless steel loading sill protection for tailgate lock carrier

Safety

- Driver and front-passenger airbags with front seat passenger
airbag deactivation function

- Driver and front passenger side and head airbags

- Electronic Stabilisation Programme with braking assist system, ABS,
ASR, EDS, and Hill Start Assist

- Child lock on sliding door in passenger compartment

- Interior rear view mirror, dimmable

- Daytime running lights

ashing eyes for securing items of luggage

1) Depending on the engine/gearbox combination.  2) For short wheelbase only.  3) Not available in conjunction with a sliding door on the left.  4) Decorative film may show signs of wear and tear or ageing, in particular when subjected to direct sunlight, after a period of 1 to 3 years or even within 1 year
in very hot climates. If the decorative film remains on the vehicle for an extended period of time, visual differences may appear between the area protected by the film and the paint finish that is not covered by film.

Safety
- Electronic immobiliser

Page

5) Centre seat panel and inner side bolsters in Alcantara.

Operating equipment

- “Climatic” air conditioning system

- "Composition Colour” radio system with mobile phone
preparation

- 6 speakers

- Power steering

- Leather-covered multifunction steering wheel and leather
gear lever knob

Operating equipment

- “Air Care Climatronic” 3-zone air conditioning

- “Composition Colour"” radio system with mobile phone
preparation

- 6 speakers

- Power steering

- Leather-covered multifunction steering wheel and gear lever
knob with Moonrock stitching

Operating equipment

- “Air Care Climatronic” 3-zone air conditioning

- “Composition Colour” radio system with mobile phone
preparation

- 6 speakers

- Servotronic speed-dependent power-assisted steering

- Leather-covered multifunction steering wheel and leather
gear lever knob

- Electric closing assist for tailgate

- Seat heating for front seats

- Electric sliding doors

Illustration includes options at extra charge.

Safety

- Electronic immobiliser

- Automatic headlights with
Coming Home/Leaving Home function

- Rain sensor and interior rear view mirror,
automatically dimmable

Page

Safety

- Electronic immobiliser

- Automatic headlights with
Coming Home/Leaving Home function

- Rain sensor and interior rear view mirror,
automatically dimmable

Page

Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.

Safety

- Automatic headlights with
Coming Home/Leaving Home function

- Rain sensor and interior rear view mirror,
automatically dimmable

- Anti-theft alarm system with interior monitoring,
back-up horn and tow-away protection

Page
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Multivan Colour Concept.

_ Selected colour combinations to suit every taste. Two-tone paint finish: Two-tone paint finish: Two-tone paint finish: Two-tone paint finish: Two-tone paint finish: Two-tone paint finish: Two-tone paint finish:
Candy White/Cherry Red Candy White/Turmeric Yellow Candy White/Mojave Beige Candy White/Starlight Blue Candy White/Indium Grey Reflex Silver/Acapulco Blue Indium Grey/Deep Black

The unique colour concept adds a special flourish to the Multivan's versatility. As well as a variety of Decorative inserts?): Decorative inserts!): Decorative inserts!): Decorative inserts!): Decorative inserts?: Decorative inserts?): Decorative inserts!):

single-colour exterior paintwork options, there are also eight attractive two-tone paint finishes to choose Cherry Red? Anthracite Metallic3 Mojave Beige? Anthracite Metallic3 Anthracite Metallic? Acapulco Blue? Black Glossy

from. Selected two-tone paint finishes can also be combined with harmonising colour variants for the
decorative panel in the interior. The illustrations on this page show particularly appealing colour combinations.
Please refer to pages 70 to 75 for further information on the paint finishes and interior colours.

Two-tone paint finish:
Candy White/Bamboo Garden Green

Decorative inserts?):
Bamboo Garden Green?

1) Only available in conjunction with the de luxe dash panel. ~ 2) Only available for selected exterior paint finishes. Please refer to page 75 for an overview of the possible colour options.  3) In the colour combination shown, the decorative panel for the Multivan Highline is available in Black Glossy. The illustrations on
these pages are only intended as a general guide as the printing process cannot render the colours with absolute accuracy. lllustration includes optional equipment at extra charge.  Please contact your local Volkswagen dealership for details of the standard and optional equipment available in your country.



CONNECT THE WHOLE FAMILY.

THE NEW MULTIVAN

The family is at the heart of the new Multivan JOIN. This limited edition model not only comes with seven
comfortable seats featuring the exclusive “Cushion” upholstery, but is also equipped with a whole host of details
that will bring young and old together. The standard “Discover Media" navigation system forms the heart of
the vehicle. Using the optional “JOIN Plus" package, it can be expanded to create a multimedia connectivity
module, including Car-Net App-Connect, a second USB port and Volkswagen Media Control. This allows the
entire to connect with one another. And the new Multivan JOIN looks good from the outside, too: with 17-inch
“"Woodstock" alloy wheels, a number of chrome features and privacy glass in the passenger compartment.
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Equipment features
in the new Multivan JOIN.

EXTERIOR

- 17-inch "Woodstock" alloy wheels

- Chrome package

- Fog lights with integrated static cornering light function

- High-gloss black B-pillar with “JOIN" badge

- Heat-insulating glass package with improved noise insulation
- Privacy glass in the passenger compartment

INTERIOR

- “Cushion"” seat upholstery in Titanium Black with
Cherry Red stitching

- De luxe dash panel with “Black Glossy"” decorative trim

- Stainless steel step and tailgate lock carrier*

- Steps with illuminated “JOIN" lettering
- De luxe lighting

OPERATING EQUIPMENT

- “Discover Media" navigation system

- Leather-covered multifunction steering wheel, gear lever boot
and floor mats with Moonrock Grey stitching

- “Premium” multifunction display

- Seat heating for front seats
- Cruise control
- Electric folding exterior mirrors

OPTIONAL "“JOIN PLUS" PACKAGE
- 18-inch "Palmerston” alloy wheels
- LED headlights

- Tinted LED tail lights

- App-Connect mobile online services
- Second USB port

- Volkswagen Media Control

- Digital radio DAB+

- Voice control

- Electronic voice amplifier

----- N ) e refer to pages 44~ 45 for more standard equipment features in the Multivan Comfortline.

*Only available in conjunction with short wheelbase.  Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.
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Equipment
in the Multivan Edition.

EXTERIOR

- Exterior mirror housings with Deep Black pearl effect
paint finish

- Roof and B-pillar in black gloss

- 17-inch "Cascavel” alloy wheels in black with
gloss-machined finish?)

- LED head lights and tinted LED tail lights

- Fog lights with integrated static cornering light function

- Turn signals, black trimmed

- Privacy glass in the passenger compartment

- Decorative film? on the side sills and rear

- Sliding glass roof Sporty elegance in black and white.

o [ J [ J
The Multivan Edition
- Leather-covered multifunction steering wheel and [ J
gear lever boot with coloured stitching
- Steps with illuminated "Edition” lettering

- De luxe lighting The Multivan Edition celebrates its individual appearance with comprehensive standard equipment.
- De luxe dash panel with "Black Glossy" decorative trim It is based on the Multivan Comfortline and conveys sporty elegance in its own unique way. Selected

paint finishes include black surfaces and add-on parts. The privacy glass in the passenger compartment
OPERATING EQUIPMENT protects you from prying eyes and the sun's strong rays. And the engines with BlueMotion Technology
- “Composition Media” radio system as standard deliver you to any destination with efficiency and dynamics.

- “Premium” multifunction display
- Folding, electrically adjustable and heated exterior mirrors
- Cruise control

PAINT FINISHES

01 Candy White solid paint finish

02 Cherry Red solid paint finish

03 Mojave Beige metallic paint finish3)

04 Reflex Silver metallic paint finish3)

05 Indium Grey metallic paint finish3)

06 Bamboo Garden Green metallic paint finish3

07 Acapulco Blue metallic paint finish3)

08 Turmeric Yellow metallic paint finish3

09 Oryx White mother-of-pearl-effect paint finish3)

SEAT UPHOLSTERY
Exclusive upholstery in Titanium Black with coloured stitching i
(fig. 10). Centre seat panel and inner side bolsters in “Clip Uni" :
cloth, side seat bolsters in "Carbon A" leatherette.

ultivan Edition is based on the Multivan Comfortline. Please refer to pages 44-45 for more standard equipment features in the Multivan Comfortline.

1) The 18-inch “Springfield” alloy wheels in black are an exclusive option for “Edition” models. ~ 2) Decorative film may show signs of wear and tear or ageing, in particular when subjected to direct sunlight, after a period of 1 to 3 years or even within 1 year in very hot climates. If the decorative film remains on
the vehicle for an extended period of time, visual differences may appear between the area protected by the film and the paint finish that is not covered by film.  3) Option at extra charge. lllustration includes options at extra charge.  Please contact your local Volkswagen dealer for details of the standard
equipment and optional extras available in your country.



W IN ITS SIXTH GENERATION.

HE MULTIVAN
GENERATION

Once again, the Multivan has reinvented itself with its sixth generation - and still the Multivan Generation
Six pays a clear visual tribute to the Multivan's true roots. The distinctive design is inspired by the two-tone
paintwork of Volkswagen's iconic Camper Van. There are a number of attractive colour combinations to
choose from. The interior also reflects the design’s exceptional appearance with matching decorative inserts.
On request, the 18-inch "Disc" alloy wheels provide a bold touch to the vehicle's appearance. With its
comprehensive, high-quality, standard equipment, based on that of the Multivan Comfortline, and the
latest engines, the Multivan Generation Six is already well on its way to becoming an icon of the future.

BENERATIDN.

Multivan Comfortline. Please refer to pages 44-

1) The 18-inch "Disc" alloy wheel is available in two optional versions. Illustration shows the “Disc” alloy wheel with white spokes.  2) Centre seat panel and inner side bolsters in Alcantara.
Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.
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Equipment
in the Multivan Generation Six.

EXTERIOR

- 17-inch “Devonport” alloy wheels?

- LED headlights and LED tail lights

- Fog lights with integrated static cornering light function
- Chrome package

- Privacy glass in the passenger compartment

- "Generation Six" badge on the B-pillars

INTERIOR

- Leather-covered multifunction steering wheel and
gear lever knob with coloured stitching

- Heat-insulating glass package with improved noise insulation

- Alcantara? seat upholstery in Titanium Black or Moonrock

- Textile floor mats with coloured seam

- Steps with stainless steel inserts and illuminated
“Generation Six" lettering

OPERATING EQUIPMENT

- Adaptive Cruise Control ACC and “Front Assist” ambient
traffic monitoring system

“Composition Media" radio system

- "Air Care Climatronic" 3-zone air conditioning

Seat heating in driver's compartment

“Premium” multifunction multicolour display with

Driver Alert System

- ParkPilot for the front and rear

- Lane change assist “Side Assist"”

- Cruise control

- Folding, electrically adjustable and heated exterior mirrors
- Rain sensor and rear view mirror with automatic dimming
function

- Automatic headlights with Coming Home/Leaving Home function

- Headlight cleaning system

standard equipment features in the Multivan Comfortline.

Illustration includes options at extra charge.
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Car-Net Guide & Inform.

With Car-Net Guide & Inform?), you can expand your navigation system to include an array of additional onboard

information services. This means you can access even more information while you're out and about, such as

traffic updates, free parking spaces and cheap filling stations. You will be able to access eleven extra services
in total, all of which are free-of-charge for the first three years.? Find out more at www.vwn.de/mod.

01 Online Traffic Information.

Avoid traffic jams in real time thanks
to up-to-date traffic information and
dynamic route adaptation.

02 Online POI Search. Find your desti-
nation in the navigation system with a
Google search - even without knowing
the exact address. You will also have
access to a wealth of extra information.

03 Parking Spaces. Save time with an
optimised parking space search and
display the empty parking spaces nearby,
including prices and opening hours.3)

04 Filling Stations. Find the cheapest
petrol station in your vicinity along with
its opening hours. Your vehicle's fuel type
is automatically identified.

F
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Car-Net App-Connect.

With Car-Net App-Connect“, you can operate many features of your iPhone or Android smartphone even

while on the move - conveniently and safely through your infotainment system’s touchscreen. And you can
also simply connect your smartphone to the system using the USB cable. Apple CarPlay™, Android Auto™
and MirrorLink™ then mirror all compatible apps on the display. More information and services are available
at www.vwn.de/mod

01 Siri and Google Assistant. Apple CarPlay™ enables 02 Spotify. Apple CarPlay™ and Android Auto™ sup-
the use of Siri voice commands while driving. Siri helps  port selected apps on your smartphone. Stream music
you make and take calls, will read out text messages over the infotainment system speakers with the

to you and more. Android smartphone users can access  Spotify app, for example. Or launch songs from your

Google Assistant. Amazon Music Library using the Amazon Music app.

1) Car-Net Guide & Inform can only be used with the “Discover Media" and “Discover Media Plus" optional equipment. You will also require a mobile device
(e.g. smartphone) that is capable of acting as a mobile wireless hotspot, or a Volkswagen CarStick LTE with a SIM card from any mobile network provider,
which must be paid for separately. Guide & Inform services are only available in conjunction with an existing mobile phone contract between you and your
mobile phone provider or with a contract concluded separately for this purpose, and only where coverage is available. Depending on your mobile phone
tariff, receiving data from the Internet may incur additional charges, particularly if you are using the device abroad (e.g. roaming charges). Due to the amount
of data needed when using Car-Net services, we strongly recommend signing up for a flat rate data plan with your mobile phone provider. The use of Car-Net
is governed in a separate agreement concluded online with Volkswagen AG. After taking possession of the vehicle, the customer has 90 days in which to
register the vehicle at www.volkswagen-car-net.com/portal. From the 90t day, the length of time for which the service may be used free of charge is short-
ened. The availability of Car-Net services may vary by country. These services are available for the duration of the contract term agreed, and may be subject
to changes in terms of content during the contract period. More detailed information on Car-Net is available at www.vwn.de/mod and from your Volkswagen
dealer; contact your mobile phone provider for information on your mobile network tariff conditions.  2) The free three-year period begins once the
customer registers for Car-Net, and 90 days after handover of the vehicle at the latest.  3) Available for car parks with suitable technical infrastructure.
There is currently no information available regarding entry heights for the car parks in question.  4) Optional equipment at extra charge, in conjunction
with the “Composition Media" radio system and “Discover Media" navigation system. Car-Net App-Connect is already included in the optional navigation
system “Discover Media Plus". Please check whether your device is compatible with the MirrorLink™, CarPlay™ and Android Auto™ apps, which form part of
Car-Net App-Connect. The Car-Net App-Connect apps are operated exclusively via your mobile phone. Please note the conditions of your contract with
regard to the data and Internet connection. Further information is available at www.vwn.de/mod  Car-Net Guide & Inform and Car-Net App-Connect are
optional extras.  Please contact your local Volkswagen dealership for details of the standard and optional equipment available in your country.



Infotainment.

01 “Composition Audio” radio system.

This system consists of a TFT monochrome
display, a 4 x 20 watt output with four
speakers, an SD card slot, AUX-IN interface,
USB port and Bluetooth connection for
mobile phones. | TL|

Volkswagen Media Control (not illustrat-
ed).t) Turn your mobile device into a remote
control? for the navigation system and
control the audio system using a wireless
connection from the comfort of the pas-
senger compartment. Or mirror a navigation
route from your tablet onto the colour
touchscreen display. | TL|CL]PA|HL]

Standard equipment
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02 “Composition Colour” radio system. This system consists of a 12.7 cm (5 inch) TFT
colour display with touchscreen, an MP3 and WMA-compatible CD drive, 4 x 20 watt
output with six loudspeakers, an SD card slot, an AUX-IN interface, a USB port compatible
with devices such as iPhones, a Bluetooth connection for mobile phones and a dual
tuner with PhaseDiversity for optimum radio reception. |TL|CL|PA|HL|

03 “Composition Media” radio system. The system, compatible with Car-Net App-Connect,
consists of a 16.5 cm (6.33 inch) TFT colour display, a touchscreen with proximity sensor,
an MP3 and WMA-compatible CD drive, a 4 x 20 watt output with six loudspeakers, an

SD card slot, an AUX-IN interface and USB port compatible with devices including iPhones
in the glove compartment, a Bluetooth connection for mobile phones and a dual tuner
with phase diversity. | TL|CL|PA|HL]

Voice Enhancer (see figure on p. 43).3 When activated, this projects the driver's voice
through the rear speakers. There is no need for the driver to turn around or strain his
voice to communicate clearly with occupants in all seating rows. | TL|CL|PA|HL]

| TL| Trendline | CL| Comfortline | PA| PanAmericana | HL | Highline
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04 “Discover Media” navigation system. The system, compatible with Car-Net Guide &
Inform and App-Connect, consists of a 16.5 cm (6.33-inch) TFT colour display, a touchscreen
with proximity sensor, an MP3- and WMA-compatible CD drive, a 4 x 20 watt output with
six speakers, an AUX-IN interface, a USB port compatible with devices including iPhones in
the glove compartment, a Bluetooth connection for mobile phones, a dual tuner with phase
diversity, two SD card slots and an SD card with map material for optionally Western Europe
or Eastern Europe. Free updates for the installed maps are available from Volkswagen
MapCare on the Volkswagen website. | TL]|

“Discover Media Plus” navigation system (not illustrated). In addition to the functions of
the "Discover Media" navigation system with six loudspeakers, the equipment also includes:
DAB+ digital radio reception, voice control, Car-Net App-Connect, electronic voice amplifier,
Volkswagen Media Control, and the “Comfort” mobile phone interface with MEDIA-IN port
and wireless internet interface. |TL|CL| | |

05 Voice control.?) Enables you to operate
the telephone, navigation and audio func-
tions without taking your hands off the
steering wheel. And call up virtually all

the menus and notifications on the radio
or avigation system display using voice
commands. | TL[CL]PA] |

06 Volkswagen CarStick LTE. It utilises a
separate SIM card* to provide a wireless
hotspot in the vehicle. Your devices and the
“Discover Media" and "Discover Media Plus”
navigation systems can connect to the
Internet via this hotspot. | TL|CL|PA|HL]

1) Only in conjunction with the “Discover Media"” and "Discover Media Plus" navigation systems.

07 "Comfort” mobile phone interface.?) The special compartment for your mobile phone
has a wireless external aerial connection to optimise your mobile phone reception. Charging
is straightforward too: the phone simply has to be connected to the USB port in the storage
compartment. | TL|CL|PA]HL]

08 "“DYNAUDIO" sound system.®) Eleven carefully tuned loudspeakers, including a central
one in the dash panel, combined with an 11-channel amplifier to deliver full, rich sound -
with an output of up to 600 watts. | CL|PA|HL]
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09 Rear seat entertainment system. The 39.1 cm (15.4-inch) flat screen mounted in
the headliner offers multimedia entertainment in the passenger compartment. It folds
out and away electronically, and is controlled via a remote. It can display a variety of file
formats from external data sources and connect to a wide range of devices via the three
USB and two HDMI ports, one of each of which is positioned conveniently in the lower
part of the passenger compartment. Miracast can also be used to mirror a compatible
mobile device directly on the screen. Two sets of infrared headphones are included.

2) The driver is obliged by law not to operate the Volkswagen Media Control functions while driving. ~ 3) Only available in conjunction with the “Composition Media" radio system and the “Discover Media" and

“Discover Media Plus" navigation systems.  4) This SIM card is not included in the scope of delivery and must be supplied, if necessary, by your mobile network provider. Additional costs may be incurred.  5) Only available in conjunction with the “Composition Colour” and “Composition Media" radio systems
and the “Discover Media" navigation system. lllustration shows the storage compartment of the de luxe dash panel. On the dash panel, the storage compartment is located above the glove compartment.  6) Only available in conjunction with the “Composition Colour” and “Composition Media" radio systems

and the "Discover Media Plus" navigation system. Not available for the Multivan Comfortline with long wheelbase.

Please contact your local Volkswagen dealership for details of the standard and optional equipment available in your country.



Interior and comfort.

01 De luxe dash panel.!) The horizontal lines of the exterior design are mirrored inside

by the de luxe dash panel. The harmonious interplay of the decorative inserts, decorative

trim and interior colour creates a cosy atmosphere. And a variety of practical storage and

stowage options round out the package.

A
B
C

Standard equipment

|CL|PA|HL|

Upper storage pocket in the driver and front passenger doors.
Middle storage pocket with lid.2

Glove compartment, above, with lid and integrated MEDIA-IN

and AUX-IN interfaces.

Glove compartment, below, with lockable lid.

Storage compartment with lid, 12 V socket and (optional) “Comfort”
mobile phone interface.

2 cup holders.

Bottle compartment with lid, 1.0 I, with cooling function.

| TL| Trendline | CL| Comfortline | PA| PanAmericana

02 Rail system. The intelligent rail system allows you to slide

the 3-seater rear bench seat and individual seats to any position,
quickly and easily. The rail cover is simple to remove, making it even
easier to take out and reinstall the 3-seater bench and individual
seats. |TL|CL|PA|HL|

| HL | Highline

03 Electrical 12-way seat adjustment3). Electrical 12-way seat
adjustment is the perfect way to adapt the lumbar support, backrest
angle, seat height, seat cushion angle and length to suit your needs.
Itincludes a seat heating function and enables the settings for up
to three different drivers to be stored. | CL|PA|HL]|

Seat heating (not illustrated). Desired level of warmth can be
controlled separately for the driver and front passenger seats.
[TLICLIPATHL]

Multifunction table (see figure on p. 42). This table not only provides
a round surface, but also several drawers for small and large utensils.
The multifunction table in the passenger compartment can be flexibly
positioned on two separate rails and can be pushed between the
seats to save space. When not in use, the table top can be rotated
90°, folded down and lowered into the base. | CL|PA|HL]

04 Rotating seat with integrated child
seat. This single seat with armrests can
easily and quickly be converted from a fully
fledged adult seat with three-point seat
belt to a robust child seat, and turned as
required. |TL|CL|PAJHL]

05 Lashing eyes. There are six lashing
eyes to secure your load safely in the
passenger compartment and luggage
compartment. |TL|CL|PA|HL]|

Load guard (not illustrated). The tear-resist-
ant luggage partition net offers passive
protection. It can be stretched to the
attachment points behind the B pillar or in
front of the D pillar. | TL|CL|PA|HL|

1) lllustration shows Multivan Highline.  2) lllustration shows optional “DYNAUDIO" sound system.

conjunction with rear wing doors and long wheelbase.

06 Seat upholstery on the 3-seater bench seat. When combined
with the seat upholstery in “Nappa” leather* and Alcantara® the
seat’s contours are made even sharper to provide better lateral
support. | CL|PA|HL]|

07 Wood look passenger compartment floor.¢) The durable and
washable “Dark Wood" floor creates a comfortable ambience in
the passenger compartment. | CL|PA|HL|

08 Multiflex board. When combined with the 3-seater bench seat,
a sturdy multiflex board with an upholstery cover is available. It
can be secured to the rail system, provides a divider for the luggage
compartment, creates an additional storage surface and extends
the loading surface area. The luggage compartment cover is removed
in thiscase. |TL|CL|PAJHL]

09 Good Night package. The Good Night Package is available
in conjunction with the multiflex board. The package is made up
of fabric blinds for the windows, a mini reading lamp, a washable
cover, and three drawers underneath the 3-seater bench seat.

10 Insulated box. It is electrically operated, and can be used

to cool and warm the contents. The anthracite-coloured 32 litre
insulation box can hold 1.5-1 bottles lying down and 1.0-1 bottles
standingup. | TL|CL|PA|HL]

Centre armrest (not illustrated). It can be folded down easily,
making the 3-seater rear bench even more comfortable. When
combined with the “Nappa" leather® and Alcantara®), the armrest

is integrated into the 3-seater rear bench as standard. | CL|HL|
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11 Rubber floor mats. They protect the
cab floor from dirt and damp. They can

easily be removed and cleaned with water.
[TLICLIPA|HL]

12 Carpet floor mats. The robust velours
carpet floor mats create a more homely
feeling in the driver's cab.
[TLICLIPATHL]

De luxe headlining (p. 34, fig. 01). Ventilation
strips in the headlining supply fresh air to
the passenger compartment, and help to
prevent the side windows from misting up.
| TL|CL|PA|HL|

3) Only in conjunction with “Nappa"” leather and Alcantara.  4) Centre seat panel and inner side bolsters in “Nappa"” leather.  5) Centre seat panel and inner side bolsters in Alcantara. ~ 6) Not available in
Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.



01 Leather-covered multifunction steering wheel. It gives you good grip and is extremely user friendly. The radio or navigation

system, a mobile phone and the cruise control can be controlled using the buttons. Servotronic speed-dependent power-assisted
steering can be ordered as an option. It enhances handling when manoeuvring and parking. With the aid of the electronics, the
power assistance is decreased at higher speeds. In this way, the driver can control the vehicle at high speed and keep it on the chosen
line even more accurately than with conventional power steering. | TL|CL|PA|HL|

Leather-covered multifunction steering wheel with paddles (not shown).? In vehicles equipped with a dual clutch gearbox DSG,
the optional paddles enable the gear to be changed manually without having to take your hands off the steering wheel.

Anti-theft warning system (not shown). Audible and visual signals warn of unauthorised entry. The system is also available with
interior monitoring. This can be deactivated via a separate switch if necessary. | TL|CL|PA|HL]

Standard equipment | TL| Trendline | CL| Comfortline | PA| PanAmericana | HL | Highline

u ——— Interior and comfort.

02 *“Climatic” air conditioning system. The semi-automatic air conditioning system
has an interior monitoring system that enables it to constantly compare the interior

temperature with the desired temperature for the driver's cab. It also provides optimal
air distribution in the passenger compartment. Illustration shows Multivan Trendline.
|TL|CL]

03 "Air Care Climatronic” air conditioning system. This system offers 3-zone temperature
control for the driver, front passenger and passengers in the passenger compartment. It
detects the intensity of the sun’s rays and the outside temperature and adds more or less
cool air accordingly. The automatic air recirculation function, the air quality sensor, additional
air outlet in the roof lining of the rear passenger compartment and an auxiliary heater all
work together to create a pleasant interior climate. The coating of the allergen filter keeps
out even very small particles such as allergenic substances. | TL|CL|PA|HL|

04 Cruise control system. As of speeds of approx. 30 km/h, the
cruise control system maintains the speed you have selected. This
means you can take your foot off the accelerator, while the even
driving style helps reduce fuel consumption. | TL|CL|PA|HL]|

1) Not available for all engine options.

05

05 Auxiliary heating system. This works independently of the heating and ventilation
systems, and can be controlled via the central console or by remote control. Alternatively,
an auxiliary water heater is also available. | TL|CL[PA|HL]

Heated windscreen (not illustrated).?2 Heating elements in the windscreen clear it quickly
in damp and cold weather. | TL|CL|PA|HL]

Heated rear window (not illustrated). Quickly enables a good view to the rear - even in
damp and cold weather. |TL|CL|PA|HL]|

[
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07

06 Sliding/tilting roof. The sliding sun roof can be opened, tilted
and closed via the automatic preselection or the turn switch on the
headliner (fig. 06). If it meets resistance, an electronic protection
system stops the process immediately. | TL|CL|PA|HL]|

07 Sun blinds. Blinds in the passenger compartment shield
passengers from bright sunlight and inquisitive passers-by.
They pull out easily from the cladding at the bottom of the side
windows and attach to the top. | TL|CL|PA|HL|

2) In the Multivan Trendline, only in conjunction with the Light and Sight package.  Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.



~| Interior and comfort.

audio” sound system increase comfort even
rt” mobile phone interface makes sure

01 Light and Sight package. Designed to improve visibility, this 03 Comfort lighting. Enjoy the cosy atmosphere of the interior thanks to the indirect lighting. The following components are fitted with LEDs: Sun visors,
package consists of an automatic anti-dazzle interior mirror, which  roof console in the cab, headlining in the passenger compartment, footwells, door handles and upper storage compartments in the cab doors. | CL|HL|
protects against dazzling from traffic to the rear, and a rain sensor,

which activates the windscreen wipers. The automatic headlight

control with Coming Home and Leaving Home functions illuminates

the area around the vehicle for improved safety and convenience.

| TL]CL| PA|HL]|

Light and Sight package “Plus”. In addition to the features of
the standard Light and Sight package, this version also includes
powerful H7 halogen headlights and fog lights. | TL|

02 Entry light. The step plate features illuminated lettering.
This makes it easier to get in and out of the vehicle, and adds
a touch of elegance to the interior. |TL|CL|PA|HL|

Standard equipment | TL| Trendline | CL| Comfortline | PA| PanAmericana | HL| Highline *Centre seat panel and inner side bolsters in “Nappa” leather.  Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.



Exterior.

01

01 LED headlights. Modern LED technology for dipped and high beams gives the vehicle
an attractive lighting signature at the same time as providing ample light. The LEDs in
the head lights also stand out on account of their excellent energy efficiency and long

service life. | TL|CL|PA|HL]

LED number plate lighting (not illustrated). High reliability with long-lasting LED tech-

nology.

| TL|CL|PA|HL|

Standard equipment

| CL| comfortline | PA| PanAmericana

02 |

e

02 LED tail lights.!) Modern LED technology gives the side and
braking lights an attractive lighting signature and also optimises
visibility. | TL|CL|PA|HL]|

03 Headlight cleaning system. When the dipped or high beam
headlights are turned on, the headlight housing glass is washed
once every five windscreen washes. | TL|CL|PA|HL]

| HL | Highline

04 Electric folding exterior mirrors. The electrically adjustable and
heated exterior mirrors fold in when the exterior mirror adjustment
switch in the driver's door cladding is pushed, or when activated
via the remote control for the central locking system.

05 “Bulli” badge. The “Bulli” badge is available as an alternative
to the model designation lettering at the rear. It is fitted on the
driver's and front passenger’s doors, together with the chrome-
look turn signals. Any lettering on the step is replaced with "“Bulli".

Tow hitch (not illustrated). It is lockable, removable and includes a
trailer stabilisation system. | TL|CL|PA] |

06 Chrome package. This package is perfect for those who prefer a more stylish appearance. Elegant chrome
details accentuate the lower air intake grille as well as the sides and rear of the vehicle. | CL|HL]|

Insulating glass package (not illustrated). It reduces exterior noise by up to 6 dB (A). The front windscreen is specially
coated and made from insulated glass, while the side windows are also reinforced. All windows in the passenger
compartment are tinted (privacy glass). The optionally available sliding windows cannot be supplied with acoustic
glass. |TL|CLIPATHL]

Electric sliding doors (not illustrated). Equipped with a number of electronic trapping protectors, the sliding
doors are easy to operate using either the remote control or a button in driver’s cab. Only one electric sliding
door is available for the Multivan Trendline. | TL|CL|PA|HL]

Exterior | The Multivan | 64 | 65

07 Black solar protection film.1) [It allows just 39 % of solar radiation to enter the passenger compartment;
54 % is absorbed and 7 % reflected. When combined with privacy glass, the windows present an almost opaque
appearance. |TL]CLIPAHL]

08 Sliding windows. Just reach for the handle to let fresh air in, quickly and easily - with the new sliding
windows on both the left and right sides. | TL|CL|PA|HL]

09 Loading sill protection for the rear bumper.? The loading sill protection protects the bumper from scratches
that may occur when loading and unloading the load compartment. It is available in black or silver.

1) Not available in conjunction with rear wing doors. Tinted LED tail lights on the Multivan PanAmericana.  2) May result in longer delivery periods.  Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.



Exterior.

01

02|03

01 Tailgate bicycle carrier.l: 2 The bicycle carrier mounted on the
tailgate is ideal for bicycles with a tubular frame diameter of up
to 55 mm. The carrier is a particularly convenient feature with an

electric tailgate. The electric tailgate can still be opened automatically

when the bicycle carrier is fitted and no bikes are attached. The
carrier with 50 mm wide wheel rails can carry up to 60 kg and
accommodate up to four bicycles. Tensioning straps and four
lockable spacers are used to secure the bicycles. | TL|CL|PA|HL|

Standard equipment | TL| Trendline | CL| Comfortline

02 Bicycle carrier for the tow bar.?) 2 The sturdy and convenient carrier is fitted onto
the tow bar and still allows the tailgate to be opened after fitting. The carrier enables up
to two bicycles to be carried. | TL|CL]PA|HL]

03 Loading ramp for bicycle carrier.?) 2 Simplifies the loading of bicycles in conjunction
with the bicycle carrier for the tow bar. | TL|CL|PA|HL]|

Bicycle carrier extension (not illustrated).!) Used in conjunction with the bicycle carrier for
the tow bar, the expansion kit enables three bicycles to be carried. | TL| CL|PA|HL|

| PA| PanAmericana | HL| Highline

04

04 Electric tailgate.3 The electric tailgate features a variety of
control options that make it even more convenient to use: via the
remote control key for the central locking system (opening), via
the button® on the driver's door trim (opening), via the tailgate
handle (opening), via the button on the tailgate cladding (closing
and stopping) and through a short pull on the tailgate (closing).
The parking assistant’s sensors check whether there is enough
space to open the tailgate. |TL|CL|PA|HL]

Rear wing doors (not illustrated). Simplify access to the luggage
compartment when there is little space available at the rear of
the vehicle. The loading sill cover on the Multivan Highline has
the same design as the Multivan Comfortline and the coat hook
in the rear area is omitted. | TL|CL|HL|

Exterior sports package.

1) May result in longer delivery periods.  2) The vehicle shown is a Caravelle.  3) Only available in conjunction with ParkPilot. Illustration includes options at extra charge.
and painted bumpers and exterior mirrors. ~ 6) Only available in conjunction with a tailgate.

Illustration includes options at extra charge.

Exterior and exterior sports package | The Multivan | 66 | 67

Exterior sports package.” The equipment package really helps the
Multivan turn up the sporty dial. The sense of agility begins with
optimised roadholding thanks to the dynamic running gear with
20 mm lowering and continues right through to the design. Black
18-inch “Springfield" alloy wheels, a diffuser at the rear that can
be combined with ParkPilot and a towing bracket (fig. 05), a front
spoiler and side sills make the Multivan conspicuously dynamic.
Topping off the exterior sports package, there are tinted LED tail
lights®), front fog lights, privacy glass in the passenger compartment
and black exterior mirrors. | CL|HL]|

4) Not available in conjunction with the Trendline.  5) Only available in conjunction with a short wheelbase, 100 kW engines and above
Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.
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Wheels.

“Toluca” alloy wheel “Springfield” alloy wheel “Springfield” alloy wheel? “Springfield” alloy wheel? "Disc” alloy wheel* "Disc" alloy wheel® “Palmerston” alloy wheel
8 J x 18. With 255/45 R 18 tyres. 8 J x 18. With 255/45 R 18 tyres. 8 J x 18. Mirror-finish surface. 8 J x 18. Black finish. 8 J x 18. Silver finish. 8 J x 18. Silver finish with white spokes. 8 J x 18. With 255/45 R 18 tyres.
| CLHL] | CLTHL] With 255/45 R 18 tyres. | HL| With 255/45 R 18 tyres. | CL|HL] With 255/45 R 18 tyres. With 255/45 R 18 tyres. | TLICL]PATHL]

Steel wheel with full wheel cover!’  “Clayton” alloy wheel
6'/2J x 16. With 215/65 R 16 tyres. 6 '/2J x 16. With 215/65 R 16 tyres.
[ TL| | T

Roll resistance-optimised tyres (not illustrated). All wheels have roll
resistance-optimised tyres as a BlueMotion Technology measure.
Low rolling resistance reduces fuel consumption, and with it,

CO; emissions. |TL|CL|PA|HL]|

Designer steel wheel?) “Timaru” alloy wheel “Devonport” alloy wheel “Woodstock” alloy wheel “Cascavel” alloy wheel “Cascavel” alloy wheel “Cascavel” alloy wheel

7 J x 17. With 235/55 R 17 tyres. 7 J x 17. With 235/55 R 17 tyres. 7 J x 17. With 235/55 R 17 tyres. 7 J x 17. Gloss-machined finish. 7 J x 17. Gloss-machined finish 7 J x 17. Gloss-machined finish 7 J x 17. Gloss-machined finish

| TL| | TLICL]HLE | TLJCL| PA|HL] With 235/55 R 17 tyre. in silver. With 235/55 R 17 tyres. in black. With 235/55 R 17 tyres. in anthracite. With 235/55 R 17 tyres.
[TLICL|HL| [TLICLIHL] [TLICLHL] [ TLICLIPA|HL|

1) Depending on the engine/gearbox combination.  2) May result in longer delivery periods. ~ 3) Only available for the Multivan Edition in conjunction with the Exterior sports package.  4) In conjunction with a two-tone paint finish, only the Reflex Silver/Acapulco Blue combination is available.  5) Not available in

Standard equipment | TL | Trendline | CL | Comfortline | PA | PanAmericana | HL | Highline conjunction with the two-tone paint finish Reflex Silver/Acapulco Blue.  Our vehicles are equipped with summer tyres as standard. Your Volkswagen dealer will be pleased to advise you.  Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.



Paint finishes.

Metallic paint finishes. Two-tone paint finishes.* Effect paint finishes.

Solid paint finishes.
01 Candy White |TL|CL|PA|HL|
02 CherryRed |TL|CL|HL|

19

Metallic paint finishes.

03 Mojave Beige | TL|CL|PA|HL|

04 Reflex Silver | TL|CL|PAHL]

05 Indium Grey | TL|CL|PA|HL]

06 Chestnut Brown |TL|CL[HL]|

07 Bamboo Garden Green | TL|CL|HL|
08 AcapulcoBlue |TL|CL|HL]

09 Starlight Blue |TL|CL|PA|HL]

10 Turmeric Yellow | TL|CL|[PA]HL]

Solid paint finishes.

01

Paint finishes | The Multivan | 70 | 71

Two-tone paint finishes.*

11 Candy White/CherryRed | TL|CL|HL]

12 Candy White/Mojave Beige | TL|CL|HL]|

13 Candy White/Indium Grey | TL|CL|HL|

14 Candy White/Bamboo Garden Green | TL|CL|HL]|
15 Reflex Silver/Acapulco Blue |TL|CL|HL]

16 Candy White/Starlight Blue | TL|CL|HL]

17 Indium Grey/Deep Black | TL|CL|HL]

18 Candy White/Turmeric Yellow | TL|CL|HL|

Effect paint finishes.

19 Oryx White Mother-of-Pearl Effect |TL|CL|PA|HL]
20 Deep Black Pearl Effect | TL|CL]PA]HL]

Individual paint finishes.

Your Multivan is also available in many other
shades on request. Your local Volkswagen
Commercial Vehicles dealer will be happy to
inform you about the many individual paint
finishes there are to choose from.

*Not available in conjunction with rear wing doors.  The illustrations on these pages can only be regarded as a general guide as the printing process cannot render the colours with absolute accuracy.
Standard equipment | TL| Trendline | CL| Comfortline | PA| PanAmericana | HL| Highline Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.



Seat upholstery | The Multivan | 72 | 73

Seat upholstery o = Leather seat upholstery

Cloth ”"Kutamo"” Titanium Black/Moonrock Grey | TL| Tk \ R — Nappa? Moonrock Grey |
Cloth "Pandu” Titanium Black | CL| = \ = Nappa? Titanium Black |
Cloth “Pandu” Moonrock Grey |CL| -~ e Nappa? Desert Beige | HL|

Cloth “Black & White" Black/White | PA| - ' : Nappa?3) Marrakesh/Titanium Black
Alcantaral) Moonrock Grey | CL| 3 ™ Nappa? Mocha Brown/Titanium Black

Alcantara?) Titanium Black | CL|HL| I et Nappa? Moonrock Grey/Titanium Black
Alcantaral) Moonrock Grey/Titanium Black | : = Nappa? Desert Beige/Titanium Black

R R T R

1) Centre seat panel and inner side bolsters in Alcantara.  2) Centre seat panel and inner side bolsters in “Nappa"” leather.  3) Also available in conjunction with the EXECUTIVE package. You will find the package on page 63.  The illustrations on these pages can only be regarded as a general guide as the

Standard equipment | TL| Trendline | CL| Comfortline | PA| PanAmericana | HL| Highline printing process cannot render the colours with absolute accuracy.  Please contact your local Volkswagen dealership for details of the standard and optional equipment available in your country.




Standard equipment

AlInterior colours.

Interior colours:
01 Titanium Black/Desert Beige |
02 Moonrock Grey |CL|

03 Titanium Black |TL|CL|PA|HL|

Decorative trims:

04 Dark Silver Brushed |CL|PA|
05 Structural X |HL|

06 Golden Chestnut | HL|

07 Linearus |CL|HL|

| CL| Comfortline | PA| PanAmericana | HL| Highline

A Decorative trims.
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Decorative inserts.

Decorative inserts:

08
09
10
11
12
13

Mojave Beige?
Bamboo Garden Green3)
Acapulco Blue*

Anthracite Metallic®)

1) Only in conjunction with the Cherry Red paint finish and Candy White/Cherry Red two-tone paint finish.
4) Only in conjunction with the Acapulco Blue paint finish and the Reflex Silver/Acapulco Blue two-tone paint finish.
The illustrations on these pages can only be regarded as a general guide as the printing process cannot render the colours with absolute accuracy.

Garden Green two-tone paint finish.
with Indium Grey paintwork.

General information.

Return and recycling of end-of-life vehicles.

Volkswagen meets the challenges of modern society and takes them into consideration
in all new products of the Volkswagen brand. This naturally also applies to protection of
the environment and resources. All new Volkswagen vehicles can, therefore, be recycled
in an environmentally-friendly way and, subject to fulfilment of national legal prerequi-
sites, can be returned free of charge. You can obtain further details of this from your
local Volkswagen dealer, on our website www.volkswagen-commercial-vehicles.com
and under the telephone number 0800 Volkswagen (0800 86 55 79 24 36), which is
free of charge in the Federal Republic of Germany.

DSG®, TDI® and 4MOTION® are registered trademarks of Volkswagen AG and other
companies in the Volkswagen Group in Germany and in other countries. The fact
that a trademarked name is not illustrated with an ® sign in this document cannot be
interpreted as meaning that this is not a registered trademark and/or that it may be

used without prior approval in writing from Volkswagen AG.

Some of the vehicles shown are equipped with options at extra charge. Decorations
contained in the illustrations are not included in the standard specification. The standard
and optional equipment cannot be shown in full in this brochure. Some options may
result in longer delivery periods for the vehicle.

Quality guaranteed.

In addition to the statutory warranty, you receive a 2-year Volkswagen warranty for
all new Volkswagen vehicles, a 3-year warranty for paintwork and a 12-year warranty
against rusting through. All details of the Volkswagen warranty and of the Volkswagen
paintwork warranty apply solely to vehicles of the Volkswagen brand in accordance
with the current range of vehicles offered for the Federal Republic of Germany, and
which are issued with a service booklet from Volkswagen AG for the German market.
The services offered on these pages apply only to the German market. The data given
here on specifications, equipment, appearance, technical data, and operating costs of
the vehicles is based on the features of the German market and is in accordance with
the information available at the time of going to print. Your Volkswagen dealership
will be pleased to inform you of the differences in your specific country. Subject to

change without notice.

Interior colours | The Multivan | 74 | 75

The consumption and emission figures listed have been determined in accordance
with the measuring method prescribed by law. Since 1st September 2017, said new
vehicles have already been tested in accordance with the Worldwide Harmonized
Light Vehicles Test Procedure (WLTP). This is a more realistic test procedure for
measuring fuel consumption and CO, emissions. As of 1st September 2018, the WLTP
will successively replace the New European Driving Cycle (NEDC). Due to the more
realistic testing conditions, the fuel consumption and CO, initial values measured
using the WLTP test procedure are frequently higher than those measured using NEDC.
Further information about the differences between WLTP and NEDC is available at
www.volkswagen-nutzfahrzeuge.de/de/unternehmen/wltp-nefz.html.

Currently, specification of the NEDC values is still mandatory. In the case of new vehicles
with type approval as per WLTP, the NEDC values are derived from the WLTP values.
The additional specification of the WLTP values is voluntary until their use becomes
mandatory. If the NEC values are specified as ranges, they do not refer to a particular,
individual vehicle and do not constitute part of the offer. They are purely for comparison
purposes between the various types of vehicle. Additional equipment and accessories
(attachments, tyre size, etc.) may change relevant vehicle parameters such as weight,
rolling resistance and aerodynamics, thus affecting fuel consumption, electricity
consumption, CO, emissions and driving performance values beyond the effects of
weather, traffic conditions and personal driving style.

Further information regarding official fuel consumption and the official, specific
CO, emissions for new passenger vehicles can be found in the “Guidelines on fuel
consumption, CO, emissions and electricity consumption of new cars” which is available
free of charge from all points of sale and DAT Deutsche Automobil Treuhand GmbH,
Hellmuth-Hirth-Str. 1, 73760 Ostfildern-Scharnhausen, Germany or at www.dat.de.

Efficiency classes evaluate vehicles on the basis of CO, emissions, taking into account
the vehicle's kerb weight. Vehicles corresponding with the average are given a D rating.
A+, A, B or C ratings are given to vehicles which are better than the present-day average.

and E, F or G to those below that average.

The coolant R134a it is utilised in the vehicle class N1. The T6 with the vehicle class M1
utilises the coolant R1234yf in combination with an air conditioning system. The GWP

value of the coolant utilised is 1,430 (coolant R134a) and 4 (coolant R1234yf). The filling
quantity is 585 to 615 g.

2) Only in conjunction with the Mojave Beige paint finish and Candy White/Mojave Beige two-tone paint finish. = 3) Only in conjunction with the Bamboo Garden Green paint finish and Candy White/Bamboo

5) For Comfortline, only in conjunction with Deep Black Pearl Effect and Indium Grey/Deep Black two-tone paint finish. ~ 6) For Highline, only in conjunction
Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.



Volkswagen Accessories.

Volkswagen Accessories offers a broad range of equipment options,
perfectly designed for the Multivan. All of the accessories are
developed through close cooperation with our Development and
Design Department, provide top quality, and are only available at
your Volkswagen dealer. This allows functions and usage options
to be enhanced to meet your specific needs. To see the full range,
please ask your Volkswagen Dealer for the complete accessory
catalogue for commercial vehicles.

01 Travel and comfort system. This consists of a basic module,
which is secured between the headrest braces of the front seats, and

several auxiliary modules: there is a tablet holder for a Samsung
Galaxy, a second to fourth generation iPad, a first generation iPad Air
and an iPad mini. There is also a folding table with a cup holder, a
clothes hanger and a sturdy bag hook. The auxiliary modules are
simply attached to the basic module and are easily interchangeable.

Standard equipment | TL| Trendline | CL| Comfortline

02 Tailgate bicycle carrier.* This custom-fit bicycle carrier transports
four bicycles safely on the tailgate. The easy-to-secure frame is
made from an anodised aluminium profile, can carry up to 60 kg
and is suitable for round tube frames of up to 80 mm in diameter.
The sliding bicycle bars, attachment arms that can be removed
with one hand and securing feet with quick-release fasteners all
come in particularly useful during loading. The tailgate can still be
opened when the bicycle carrier is fitted and no bikes are attached.

03 Wind and rain deflector. The deflector effectively reduces
spray and wind noise when driving with the window slightly
open. It also provides shade when the sun shines in from the
side. The deflector’s shape is customised to fit the vehicle and
can be attached without drilling or adhesives. | TL|CL|PA|HL]

| PA| PanAmericana | HL| Highline

04 Basic carrier. The lockable, city-crash-tested roof bars made of anodised aluminium
profile bars are available for the Multivan. They are designed for loads of up to 45 kg,
and can be fitted with different carrier systems. | TL|CL|PA|HL]

05 Roof box. These large high-gloss black boxes are easy to secure to the roof bars with
the quick-release fasteners, and have a capacity of 340 or 460 litres. The DuoLift system
enables the boxes to be opened from either side. Both boxes can be conveniently sealed
with a 3-point central locking system. | TL|CL|PA|HL|

06 Ski and snowboard carrier. The lockable ski holder can be easily mounted onto the
roof bars and allows you to transport up to six pairs of skis, four snowboards or one

wakeboard. The wide opening buttons and convenient pull-out function make loading
and unloading as easy as possible, even when wearing thick gloves. | TL|CL|PA|HL]

07 Luggage net. The tear-resistant, elastic net is simply secured to the lashing eyes in
the load compartment using the integrated hooks. This ensures that small and medium-
sized objects remain in place. | TL]CL|PA|HL]

08 Luggage compartment lining. The light, flexible insert precisely fits the contours
of the Multivan. A raised rim of approx. 5 cm around the edge provides protection from
moisture and dirt. The diamond pattern on the liner has a non-slip effect. When not in
use, the luggage compartment lining can be rolled up to save on space.

09 GO infant carrier plus ISOFIX. This seat
system offers newborn babies and infants
up to 15 months old (or weighing up to

13 kg) a high level of comfort and opti-
mum protection. The seat’'s frame, which

is firmly secured to the vehicle using the
ISOFIX anchor points, is a base for the
portable seat shell. The individual seat
adjustment options and the height-adjust-
able 5-point harness ensure that the infant
is safely secured in the seat shell. This seat
system also has a removable sunshade,

an adjustable carrying handle and a fabric
cover that can easily be removed and
washed. [TL|CL|PAHL]

10 G1 child seat ISOFIX DUO plus Top
Tether. This comfortable seat system offers
children from 8 months up to 4 years old
(or 9 to 18 kg) optimal support. The indi-
vidually adjustable seat function and height-
adjustable harness ensure that the child is
safely secured in the seat shell. The seat is
secured to the ISOFIX mounting points and
to an additional top tether anchor point on
the rear bench seat. | TL|CL|PA|HL]

Volkswagen Accessories | The Multivan | 76 | 77

11

11 G2-3 ISOFIT child seat. Children aged
between three and twelve years (15 to

36 kg) can safely and comfortably travel
thanks to height-adjustable sleep supports
and by adjusting the height and angle of
the seat to suit the individual needs of the
child. The seat is attached using the vehi-
cle's ISOFIX mounting points. The child is
securely strapped into the child seat with
the three-point safety belt. The backrest

is removable. Additional child safety seats
are of course also available for the Multivan.
Your Volkswagen Commercial Vehicles
dealership will be pleased to inform you
about the complete range.

*The bicycle carrier for the boot lid shown is only available via Volkswagen Zubehér GmbH. Alternatively, for bicycles with a tubular frame diameter up to 55 mm, another bicycle carrier for the boot lid is available ex works. Bicycle carriers for for the tow bar can be found on page 66.

Volkswagen Accessories are offered by Volkswagen Zubehdr GmbH, An der Trift 67, 63303 Dreieich, https:/shops.volkswagen.com, and are only available from your Volkswagen dealership.

available in your country.

Please contact your local Volkswagen dealership for details of the standard and optional equipment
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Upto Warranty.

Protected for up to five years -
with the extended warranty.

Your benefits

With the Volkswagen Commercial Vehicles extended warranty, you can extend the two- - Best possible all-round protection for up to five years

year warranty on your Multivan by up to an additional three years. When purchasing a - All of the benefits of the two-year manufacturer’s warranty
new vehicle, there are several variants with different terms and mileages to choose from. - No excess

Depending on which offer you go for, you enjoy all of the benefits of the manufacturer’s - Choose the term/mileage combination that works for you:
warranty for three, four or five years - with no excess. Your Volkswagen dealer will be + one year, max. 60,000 km

pleased to advise you. + two years, max. 80,000 km

+ three years, max. 100,000 km

*Applies to the EU, Norway and Switzerland.  Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.

- Personal support from your authorised dealer

- Choose from any authorised workshop at home or abroad*
- All repairs with genuine parts

- Value retention and higher resale value

- Can be ordered at any stage prior to vehicle handover
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