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Model shown is Tiguan 4MOTION R-Line with optional premium Oryx White paint.

Front cover model shown is new Tiguan 4MOTION R-Line with standard Heads-up Display and optional premium Oryx White paint.




Opens up a world of opportunity.
On road and off-road.

On road and off-road, the second generation new Tiguan opens up a world of possibilities.
The all-new design provides greater functionality than previous models, enhancing handling
and performance on a wide range of terrain, from motorway to gravel road. Whether you
prefer elegant and refined, dynamic and sporty or rugged and robust, there's a new Tiguan
model for you, impressively equipped with a range of advanced features to ensure new levels

of driving enjoyment wherever you are.
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01 Integrated rear lights, equipped with LED technology for optimum performance and

visibility, blend harmoniously into the bodylines, creating a dynamic look.
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Interior shown is Tiguan 4MOTION Highline with standard Discover Media navigation system and ‘Vienna' leather in Saffrano Orange upholstery (Saffrano Orange upholstery optional on 4MOTION Highline models).




Total control at
your fingertips.

Functionality and ergonomics go hand in hand in the new Tiguan. The premium quality
centre console is angled towards the driver for optimum driving convenience, placing
the impressive 8.0 inch colour touch-screen and infotainment system easily within reach
and every switch and control intuitively to hand. With controls optimally positioned and

information clearly in view, driving the new Tiguan is so much fun. Discover Navigation Pro

8.0 inch standard on 4MOTION R-Line models. Optional on 4MOTION Highline models.

01 The electrically operated, panoramic glass sunroof with integrated roller blind and LED ambient lighting adds additional light and
space, whether open or closed, filling the interior with natural light and providing an inviting view of the sky above. When tilted upwards,
it lets in fresh air, and if the sky is a little dull, the integrated LED lighting adds a pleasant, ambient feel. Panoramic glass sunroof optional
on all models. LED ambient lighting standard from Highline models onwards. Image shown is new Tiguan 4MOTION Highline with optional
‘Vienna' leather in Saffrano Orange upholstery.
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Model shown is new Tiguan 4MOTION Highline TDI with optional ‘Off-road exterior pack’, 19" ‘Auckland’ alloy wheels and metallic paint. '‘Off-road exterior pack’ optional on 4MOTION Highline only.




On road or off-road, the
adventure starts here.

The new Tiguan boasts a smart new look that's longer and lower than previous models,
providing more interior space and helping to improve drive and handling. Sharp lines,

stylish alloy wheels and details such as LED daytime running lights, along with deeper

front air intake grilles on R-Line models, give a look that is dynamic, strong and unmistakably
Volkswagen. 4MOTION models feature shorter front and rear overhangs and restyled bumpers
with improved approach and departure angles with the optional 'Off-road exterior pack’.

All 4MOTION models have high torque engines and new 4MOTION Active Control with a

choice of driving modes providing optimum handling whatever the weather conditions or

terrain. 'Off-road exterior pack’ optional on 4MOTION Highline only.

01 All 4MOTION models feature 4MOTION Active Control which allows you to adapt your Tiguan to suit the weather and road conditions
ahead. Choose from four driving modes including On road, Off-road, Off-road Individual and Snow, enabling you to find the optimum choice
of driving mode wherever your adventures may take you. Standard on all 4AMOTION models. Image shown features standard ‘Vienna' leather
upholstery on 4MOTION Highline and R-Line models.
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Elegant and beautifully crafted design in
perfect harmony with advanced technology.




01 Ambient lighting illuminates the interior, creating a pleasant interior atmosphere and enhancing the sense of spaciousness.
Integrated LED lights in the front footwell, door sill protectors, dashboard and decorative inserts in the front door panels give a
luxurious feel with the brightness adjusted via the infotainment screen. LED ambient lighting standard from Highline models onwards.

02 The Active Info Display provides a system that can be tailored to suit your exact preferences. The fully configurable, interactive
12.3 inch TFT display replaces the standard analogue instrument cluster, displaying vehicle data and information on your dashboard.
Six different modes allow you to customise the screen. When used in navigation mode in conjunction with the Discover Navigation Media!
or Discover Navigation Pro systems, you can move the speedometer and rev counter to the edge of the display, creating more space for
the navigational map. If you wish, you are able to include driving, navigation and assistance functions within the graphics of the
speedometer. As the Active Info Display is linked to all other assistance systems in the vehicle, any data shown in the centre console of
the infotainment system, such as phone numbers or your music’'s compatible cover art, can also be displayed on the dash conveniently
placed directly within the driver's optimum field of vision. Standard on 4MOTION Highline and R-Line models. Optional on 2WD
models.

03 The Head-up Display rises from its position behind the dashboard into the driver's primary field of vision at the press of a button.
Driving information, including current speed and navigational details, are projected onto the retractable screen and transparently
displayed helping to reduce the amount of time that the driver's eyes are averted from the road. Standard on 4MOTION R-Line models.

1 When the large navigation map is displayed on the full Active Info Display in conjunction with the Discover Navigation Media! system, the navigation map cannot be displayed on
the central 8.0 inch colour touch-screen. This does not apply to Discover Pro. Standard on 4MOTION R-Line.

04-05 3-Zone electronic air conditioning with air intensity control and automatic
air recirculation ensures a pleasant interior temperature to suit the individual
preference of driver, front passenger and rear seat passengers. Rear passengers

are able to make adjustments via an electronic control panel conveniently located
to the rear of the front centre armrest. A sensor monitors the outside air quality
and, if necessary, automatically activates the air recirculation function. Standard
on all models.
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Advanced infotainment.
State-of-the-art navigation.

Intuitive 8.0 inch colour touch-screen displays and state-of-the-art technology ensure radio and navigation systems, are not only easy to operate,

but provide all the journey information you need and recognise many external multimedia devices you may wish to connect.

. Tl % ' ICASS
Now Playing Volkswagen Audiobooks Fodca

Image shown may not match NZ specifications.




The Composition Media system is equipped with an impressive 8.0 inch colour touch-screen with proximity
sensor that recognises your intention to touch the screen in advance and automatically magnifies the display
mode. Features also include CD player, USB connection for compatible products and SD card reader. The media
system also includes Bluetooth telephony and audio connection for compatible devices?, simultaneous pairing
of 2 compatible mobile devices, SMS functionality - allowing you to listen, voice compose and send SMS
messages using the touch-screen display to a compatible smartphone, title and compatible cover art display
and facilitates music playback from MP3, WMA and AAC files through eight speakers, front and rear. Finally, car
information display and Think Blue. Trainer. - provide journey analysis and driver tips on your journey. Standard
on 2WD models.

The Discover Navigation Media touch-screen navigation/radio system? builds upon the impressive
Composition Media system, but with additional features enabling you to easily manage not only your music,
but also navigation data and a broad range of vehicle information. The system offers preloaded New Zealand
navigation data, 2D/3D map view which can be easily followed on the 8.0 inch colour touch-screen, and three
calculated route choices (Fast, Short and Eco). Standard on 4MOTION models. Optional on 2WD models.

The Discover Navigation Pro touch-screen navigation/DVD radio system with integrated voice activation? can be
operated intuitively via the 8.0 inch colour touch-screen, enabling you to manage music and navigation data.
Eight powerful speakers deliver great acoustics and the DVD system is compatible with MP3 and WMA files. It
also offers a 64 GB SSD hard drive, two SD card readers, photo display from JPEG and PNG files, voice control
and USB connection. Standard on 4MOTION R-Line. Optional on 4MOTION Highline models.

In addition, the ‘App-Connect’ combines the functionality of Apple ‘CarPlay’, Google ‘Android Auto’ and
‘MirrorLink'™ allowing ‘mirroring’ of a smartphone display on the infotainment touch-screen via USB
connection. Display and operation of certified apps including audio and voice control (if supported by the
app). Usage of certified apps only while driving. Only operable in conjunction with compatible smartphones
including iPhone 5 and 6.

Depending on which smartphone you have, you can connect ‘App-Connect’ via one of three interfaces: Apple
'CarPlay’, Google 'Android Auto’ or ‘MirrorLink'™, allowing your smartphone display to be ‘mirrored’ on the
infotainment touch-screen via USB connection® and giving access to your favourite smartphone functions,
such as music and phone. Standard on all models.

1 Devices must be Bluetooth HFP (Hands Free Profile) compatible, please contact your authorised Volkswagen retailer for specific device compatibility.
2 Standard only on 4MOTION Highline.
3 Only operable in conjunction with compatible smartphones including iPhone 5 and 6.
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As versatile as life
demands it to be.

Business, pleasure, family or adventure, whatever
your reason for travelling and whatever you need
to load up, whether it's shopping, kids, leisure
equipment or otherwise, your new Tiguan is well
prepared. The flexible interior can be adapted to meet
your personal requirements, such as extending the
boot space with the variable boot floor, which along
with the lower load sill, helps make loading and
unloading bulky objects easier, while the optional
keyless entry/keyless start also allows you to open
the electrically-operated tailgate from the driver's
door. Keyless entry standard on 2WD Highline models

onwards. Optional on 2WD Comfortline.

Please see page 26 for full details of dimensions.
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01 From front to rear, everything in the new Tiguan is designed to meet your
needs. The rear seats spilt 40:20:40 and each side can be moved lengthways,
giving you various loading options. When all but the driver's seat are folded
down, there's an impressive loading capacity of up to 1,655 litres. The load area
is continuously level and can be lowered or removed totally for maximum boot
space, thanks to the variable boot floor.

02 Everything about the new Tiguan is geared to providing total comfort and
functionality. The flexible seating concept allows you to adapt the interior

to suit your requirements with all seats, apart from the driver's seat, folding

down. Standard on all models. Interior shown is new Tiguan 4MOTION Highline
with optional ‘Vienna' leather in Saffrano Orange upholstery and panoramic sunroof.
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Intelligent driving begins here.

Impressively equipped with intelligent technology and advanced driver assistant systems,

the new Tiguan provides a confident, reassuring driving experience for added peace of mind.

01 Front and rear parking sensors assist parking manoeuvres by emitting both audible and visual signals, alerting the driver to any obstacles in the way. The closer
you are to an obstacle the faster the sound frequency, while an optical parking display indicates your position in relation to obstacles on the screen of the vehicle's
infotainment system. Standard on all models. Image shown is new Tiguan 4MOTION Highline TDI with optional 'Off-road exterior pack’ and metallic paint.

02 The Park Assist system not only makes parallel

parking easier, but also helps you reverse park into
a space at 90 degrees to the kerb. Using ultrasonic
sensors, Park Assist will detect a parking space

large enough for parallel parking. Once the vehicle
is in reverse, all the driver has to do is operate the
accelerator and brake, and keep a lookout, while the
Tiguan steers itself into its chosen space. Park Assist
including parking sensors, front and rear is standard
on all models.



03 The Head-up Display uses technology originally
developed for jet fighter pilots that reduces the need
to refocus when alternating vision between the
instrument dials and the exterior view ahead. Driving
information, including current speed and navigational
details are transparently displayed onto the
retractable screen within the driver's primary field of
vision, helping to reduce the amount of time that the
driver's eyes are averted from the road. Standard on
4MOTION R-Line. Optional on 2WD Highline onwards.

04 The rear-view camera, which forms part of the
Park Assist option, displays the area behind your

vehicle on the screen of the vehicle's audio system,

helping you to manoeuvre into tight spaces quickly
and easily. Auxiliary lines help you navigate safely
into parking spaces, and thanks to the high resolution
display, even small obstacles such as kerbs are visible.
Standard on all models.

g g O P e e

The new Tiguan - Driver's Assistance systems
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Safety at your fingertips.

From its elevated driving position to the latest active and passive intelligent safety features,

the new Tiguan offers reassuring levels of protection for both you and your passengers.

02 Side Assist provides assistance if you want to
change lanes from speeds of 10 km\h upwards.
Sensors in the rear of the vehicle monitor the traffic
and should they detect any road users in your blind
spot or vehicles approaching quickly from behind,
the system will alert you via a warning light within
the door mirror housing and an audible warning
within the vehicle. When reversing, the rear traffic
alert monitors the area behind and next to your
vehicle, alerting you if it detects a vehicle or object,
and automatically instigating an emergency stop if a
collision is imminent. Standard on all models.

01 Area view with Park Assist. Four separate
cameras, located in the rear tailgate, door mirrors

and radiator grille, provide a 360-degree view around
the new Tiguan, helping you to manoeuvre with
confidence in any direction. The driver can select
multiple views of the vehicle, from the front, rear or
side, on either full or split-screen displayed on the
infotainment system. Should you specify the optional
Discover Navigation Pro system, you will also gain a
bird's-eye view around your new Tiguan. Optional on
2WD Comfortline.




03 The Front Assist monitoring system with Autonomous Emergency Braking alerts you if it detects a situation
where the distance to the vehicle in front is critical, via acoustic and optical signals, as well as a gentle jolt of
the brakes. The system even performs an emergency stop should the distance become critical, helping to avert
potential accidents. Standard on all models.

Images shown are for illustration purposes only and may not necessarily reflect NZ specification.

04 Adaptive Cruise Control (ACC), including Front Assist radar sensor controlled distance monitoring system,
City emergency braking system, cruise control and speed limiter offers you intelligent control of your driving
speed by automatically adjusting acceleration and braking. Whether around town or on the motorway, the
system will adjust your speed to that of the vehicle in front, keep your specified distance, warn if you are
approaching too fast and, in an emergency situation, generate enough braking force to try to reduce the
severity of a collision or possibly even prevent the collision entirely. Standard on 4MOTION R-Line. Optional on
other models.

05 Lane Assist is a camera controlled warning system that warns you if your vehicle drifts out of its lane helping
to reduce the chance of an accident and helping to make long motorway journeys safer. Using a camera located
in the rear-view mirror unit, it monitors the road markings and prevents unintentional lane deviations, countersteering
accordingly. The system only intervenes if the indicators are not used, so if you decide to change lanes and indicate,
the intelligent system recognises this and switches off. Standard on all models.
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Alloy wheels.

01 'Tulsa’ 7J x 17 alloy wheels with 215/65 tyres and anti-theft wheel bolts.

02 ‘Nizza' 7J x 18 alloy wheels with 235/55 tyres and anti-theft wheel bolts.

03 ‘Kingston’ 7J x 18 alloy wheels with 235/55 tyres and anti-theft wheel bolts.
04 'Auckland’ 7J x 19 alloy wheels with 235/50 tyres and anti-theft wheel bolts.
05 'Victoria’ 7J x 19 alloy wheels with 235/50 tyres and anti-theft wheel bolts.

06 'Suzuka’ 8.5J x 20 alloy wheels with 255/40 tyres and anti-theft wheel bolts.

Models shown feature optional metallic paint.
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Tiguan Accessories.

01 Rubber floor mats (front and rear)

The Volkswagen Genuine all-weather rubber floor mats protect your vehicle's interior against dirt and moisture. They are designed to fit
perfectly, are easy to clean and have a non-slip underside. The integrated model lettering is a particular visual highlight. The floor mats are
also 100% recyclable, very sturdy and durable. The material used allows the Genuine all-weather floor mats to be considerably lighter than
standard floor mats.

02 Flexible boot liner

The Volkswagen Genuine flexible boot liner for vehicles with variable luggage compartment floor is light, flexible and perfectly shaped to
fit the contours of your vehicle. The edge provides adequate protection against moisture and dirt and goods are effectively prevented from
slipping. If the flexible boot liner is not required, it can simply be rolled up so that it takes up less storage space.

03 Mudflaps (front and rear)
Long lasting and durable, the Volkswagen Genuine mudflaps effectively protect

the underbody and bumpers against excessive dirt. They also significantly reduce
the impact of dangerous road chippings and water spray.



01 Upper partition grille
Safety first, the sturdy Volkswagen Genuine metal partition grille separates the luggage compartment from the passenger compartment.
It is quickly and easily fitted, and just as easily removed with only a few quick motions.

02 Support bars

The Volkswagen Genuine supporting rods are the ideal base system for all attachments. The aerodynamic aluminium profile supporting
rods are City Crash Plus tested to Volkswagen's strict standards and can accommodate items such as a surf board holder, bicycle holder, ski
and snowboard holder or a practical roof box. The supporting rods are delivered pre-assembled and are easy to attach to the roof rails of
your Volkswagen. The supporting rods can be locked to prevent theft. A torque wrench is also included.

03 Bicycle holder

Keep your bike safe and secure using this easy to fit bicycle carrier. It attaches to the existing genuine load
bars of your vehicle and can carry one bicycle safely and securely. The bicycle holder is City-Crash tested
and lockable for extra peace of mind and what's more you can still access the boot for added convenience.

Images shown are for illustration purposes only and may not necessarily reflect NZ specification.
Models shown features optional metallic paint.

The new Tiguan - Accessories
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Paint.

01 Urano Grey Non-Metallic 5K
02 Pure White Non-Metallic 0Q
03 Titanium Beige Metallic ON
04 Ruby Red Metallic 7H

05 Caribbean Blue Metallic F9
06 Tungsten Silver Metallic K5
07 Atlantic Blue Metallic H7

08 Nutshell Brown U3

09 Indium Grey Metallic X3

10 Deep Black Pearl Effect 2T
11 Oryx White Premium* OR

12 Habanero Orange Premium* V9

Please note: Colour range is reproduced for illustration purposes only. Actual on-car colours may vary from
those shown, as print processes do not allow exact reproduction of the paint colours.
*Surcharge for exterior paint.
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Upholstery.

01 ‘Rhombus’ cloth Titan Black BG

02 ‘Art Velours' microfleece Titan Black BG

03 ‘Vienna' leather* Titan Black BG

04 'Vienna' leather* Storm Grey” FY

05 ‘Vienna' leather* Saffrano Orange NY**

06 ‘Vienna' leather Black/Crystal Grey IH***

*Some parts of leather interior will contain artificial leather.

Please note: Swatches reproduced for illustration purposes only. Actual upholstery colours may vary from
those shown, as print processes do not allow exact reproduction of the upholstery colours.

**Vienna' leather Saffrano Orange only available in combination with selected exterior paint colours.
***!Vienna' leather Black/Crystal Grey IH only available on 4MOTION R-Line.

~With Titan Black panels on seats and headrests. Door panels in Storm Grey and Titan Black.
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Dimensions.

New Tiguan i

i
Exterior dimensions
Length, mm 4486
Width - excl. door mirrors, mm 1839
Height - mm 1632 [1643] L ¥ . : .
Height - opened tailgate/floor, mm 2084 [2095]
Wheelbase, mm 2681 ‘
Turning circle, m 11.5

'
Interior dimensions
Effective headroom - front, mm (with sunroof) 1049 (1004) i
Effective headroom - rear, mm (with sunroof) 1012 (967)
Interior width - front, mm 1503
Interior width - 2nd row rear, mm 1491

Maximum luggage capacity, litres VDA measuring method using
200 x 100 x 50mm blocks
With rear seats upright and rear bench forward 615

With rear seats folded and rear bench forward 1655

B |
Figures shown are for standard specification models. The addition of certain factory-fitted options and/or accessories may affect some of the e :
dimensions shown.
LI
] L]

[ 1 4Motion models.

On illustrations, where arrows and figures are shown inside of the vehicle, the measurements are for interior dimensions.
Where arrows and figures are shown outside of the vehicle, the measurements are for exterior dimensions.



AdBlue’,

All Tiguan TDI models are fitted with an advanced emissions control system, which helps your vehicle meet the latest EURO 6 exhaust gas regulations.

How does the system work?

AdBlue®, a water/urea based additive, is stored in a tank (like diesel fuel), however, unlike fuel it is not injected into the engine, but directly into a specially modified part of the vehicle's exhaust. This begins a chemical reaction
which removes the polluting oxides of nitrogen (NOx), converting them into harmless oxygen and nitrogen in a process known as Selective Catalytic Reduction, or SCR for short. SCR is only applicable to diesel engines and the
more economically you drive, typically, the less AdBlue® you will use.

The size of the AdBlue® tank fitted to your car will vary depending on which Volkswagen model you have, therefore the interval between top-ups will vary. In addition, many factors such as mileage, journey type, driving style
and environmental conditions can influence how much AdBlue® is consumed. A passenger car can consume approximately 1.5 litres of AdBlue® every 998km.

Model (SCR derivatives only) Tank size (Approximately) AdBlue® tank filler location Estimated AdBlue® tank range:
New Tiguan 13 litres Next to fuel filler nozzle 7,000 - 8,000 km or sooner* (initial warning at 2,400 km remaining)

* Distances are approximate and the warning light may come on sooner depending on driving style, journey type, engine and vehicle load and environmental conditions.

How will I know if the system needs topping-up?
A series of warnings will be given via the driver information system, accompanied by advice/messages.

- AdBlue® is not a fuel additive. This is why there is a separate
AdBlue® tank

Recharge AdBlue - Ifyou put AdBlue® in your fuel tank by mistake, please do not start
2,400km

The first message is displayed when the remaining range is approximately 2,400km, and is repeated every
100km until the range reaches 1,600km, at which point the warning turns amber. This warning is repeated
every 50km and is accompanied by an audible tone. If these warnings are not acted upon, the warning turns
red; once this happens the car will not restart once the ignition is turned off. This is not a fault, but a required
feature of the system. If this stage is reached the system will need a full top-up before the car can be restarted.
Further information is available in the vehicle handbook.

the engine, but contact a retailer for help
- Put only AdBlue® in the AdBlue® tank; do not fill the AdBlue® tank

with any other liquids
Why should | use a Volkswagen Authorised repairer for top-ups?

- AdBlue® top-ups at authorised repairers are extremely competitive and charged by the litre,
so you only pay for what you need

Authorised repairer staff are trained to handle AdBlue® Recharge AdBlue paintwork, for example, wipe them off and if necessary rinse the
AdBlue® tanks need special adaptors on fillers to ensure there are no spillages The engine wil not start in .

Volkswagen do not recommend keeping top-up bottles in cars 1,600km area with water

- Prevent anything from contaminating AdBlue®
- If small quantities of AdBlue® come into contact with the vehicle's

The top-up bottles supplied by Volkswagen have a capacity of 1.89 litres, and come complete with the adaptor
nozzles that fit the Volkswagen AdBlue® tank. These are available from all Volkswagen Authorised repairers

Recharge AdBlue
It is not possible to start
the engine

AdBlue® warning lights.
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Volkswagen service.

Exclusions and terms and conditions apply to all warranties and plans listed. For pricing and further details
of Volkswagen Warranties and Service Plans, please consult your authorised Volkswagen dealership, or visit
www.volkswagen.co.nz

The Volkswagen Warranty.

Three-year Warranty.

All Volkswagen passenger cars come with a three-year/unlimited kilometre mechanical warranty, which
protects your car against the failure of most technical and electrical components due to manufacturing defects.
Full details of the three-year warranty are available from your authorised Volkswagen dealership®.

Body Protection Warranty.

The internal body sections and panels of the Tiguan are covered against rusting through from the inside for

12 years. Naturally, the vehicle must be cared for in compliance with the manufacturer's operating instructions.
Please consult your authorised Volkswagen dealership for full warranty details.

Three-year Paintwork Warranty.

This latest paintwork warranty, pioneered by Volkswagen, provides you with cover on a new car. Naturally,
during the warranty period the car must be cared for in compliance with the manufacturer’s operating
instructions. Any paintwork defects, as a result of the manufacturing process, will be rectified without charge.

Volkswagen Roadside Assistance.

Every new car is registered for Volkswagen Roadside Assistance for the period of the warranty. This program
guarantees your mobility when you are travelling on the road. For full details, please contact your authorised
Volkswagen dealership. Exclusions and terms and conditions apply.

Approved Accessories.

A comprehensive range of accessories from alloy wheels to carpet mats is available to complement the factory-
fitted option list. Volkswagen approved accessories purchased from and fitted by your authorised Volkswagen
dealership at the point of vehicle sale will also benefit from the three-year vehicle warranty.

1 All warranty work must be completed by an authorised Volkswagen dealership.



Volkswagen Finance.
Tailor-made packages to suit you. At Volkswagen Finance, we offer you the same peace of mind with financial
matters as you experience when you decide on a Yolkswagen motor vehicle. We offer flexible finance for both

private and business customers that lets you drive the Volkswagen you want by making our money work for you.

We offer a comprehensive range of finance products to help you fund your new or used car. This allows you
to change your Volkswagen on a regular basis, which means you can keep up to speed with the latest model
technology. Our range of products include;

Credit Agreement - available for both Business and Consumer customers

Lease - available for both Business and Consumer customers

Operating Lease - full and non maintained options - available for both Business and Consumer customers.

Please note:

Some illustrations in this brochure do not necessarily reflect NZ specifications and may not be available.
The specifications contained in this brochure are for information purposes only and are subject to change.
If you require any specific feature, you must consult your authorised Volkswagen dealership who is regularly
updated with any change in specification. Please check model availability and full specification details with
your authorised Volkswagen dealership prior to ordering.

Volkswagen Finance

The new Tiguan - Volkswagen service
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