
 

Important information 

Dear customer! 

You have chosen a product made of solid wood. 
Different types of wood show a different color and a different structure. 
Therefore each product is unique! 
 

 
Wood is a natural product – it is alive! 

Please always pay attention to the proper indoor climate! 
The recommended indoor climate for heated rooms requires a relative air humidity of 45-60% and a room 
temperature of about 18-23°C.    
The moisture of the wood in this indoor climate lays at approximately 7-10%.  
The wood in your furniture has been dried until it reached that amount of moisture. 
 
Wood reacts to varying room temperature and disproportionate air humidity. 
This is called „contract“ and „expand“. 
 

Contract:      When the air is dry, the wood moisture declines.  
                       The shape of wood changes, it gets „thinner“ and smaller. 
 

Expand:        When the air is humid, the wood absorbs the air humidity.  
                       The shape of wood changes and it gets larger! 
 

 

Constant indoor climate: 
Air humidity: 45 – 60 % 
Room temperature: 18-23° C 

 

Humid indoor climate: 
Expand: >60% air humidity 

 

   Dry indoor climate: 
   Contract: less than 45%   
   air humidity 

 
 
As long as the indoor climate is „constant“, the shape of wood will hardly change. 
 

General care instructions: 
Lacquered surfaces are easier to take care of than oiled surfaces. 
For everyday care a dry cotton cloth is sufficient. 
Wipe always in the direction of the wood grain. 
 

Oiled wood is more sensitive to dirt and stain. Therefore it should be handled with care. Generally, oiled wood can 
be cleaned with a moist cloth. Never use strong household detergents, scouring agents or dripping wet cloths.  
 

! Indoor furniture may never be used outdoors. 

 
 
 
 

 
 
 



 

Important information 

 

Care, cleaning and repair of oiled surfaces 
 
 

1. It is vital to use coasters in order to avoid stains when placing hot, cold or moist items 
onto the surface. 

2. Immediately remove any liquids. 
 
 

We recommend using a natural furniture care oil for care, cleaning and repair.  
 

 
 

Rough surface: 
Oiling may lead to the wood surface obtaining a rough touch. This is known as grain raising and is caused by the oil’s 
moisture. 
To smoothen the surface, it is best to use sandpaper with a grain size of 240. Sand the surface exerting slight 
pressure. 
Make sure to always sand with the grain. 
Use a cotton cloth to remove any sanding dust. 
 

Care: 
Apply a thin coat of care oil using a cotton cloth to treat your furniture every six to eight months. 
To remove any excessive oil, polish the surface with a dry, lint-free cotton cloth.  
Do NOT use any microfibre cloths or degreasing household detergents. 
 

Cleaning: 
1. To clean slightly stained areas, use warm water and a cotton cloth (make sure it is not too wet). 
2. For cleaning heavily stained areas, soak the cleaning pad or cloth in care oil, exert slight pressure, and treat a 

larger surface (approx. 20 cm diameter) moving with the grain. This is to make sure there will be no 
differences in colour. 

3. To remove any excessive oil, polish the surface with a dry, lint-free cotton cloth. 
 

Repairing scratches: 
1. Sand the area with sandpaper (grain size 120) until the scratch is no longer visible. 

Make sure to sand a larger area and to sand with the grain. 
2. Finely sand the surface, starting with grain 150, 180 and ending with grain 280. 
3. Generously apply the oil using a cotton cloth. 
4. Let the wood absorb the oil for 15-20 minutes. 
5. Remove any excessive oil by polishing the surface with a dry, lint-free cotton cloth. 

 


