
                                                    
    

DATA ACT – INFORMATION TEXT   

   

Ariston products produce and transfer the following data on:   

• User settings   

    Setting of set points (including comfort/low/... temperature setting)   

   Setting operating modes (including manual, programmed, summer, winter,...)   

Setting hourly schedules   

   

• Operating data   

    Value of sensors (including temperature, pressure,...)   

   Status variables (including heating in progress, standby, antifreeze,...)   Status 

of actuators (including fan, valve, compressor,...)   

   

• Energy consumption   

  Electricity or gas consumption for heating, domestic water and cooling;   

   

• Data characteristics   

   

Type   User settings, operating data and energy consumption.   

Frequency and mode of 

collection   

In real time and continuously from a minimum of 3 minutes 

to a maximum of 24 H.   

Format   ".xlsx"   

Volume   2MB/month average generated per user   

   

   

   

Deletion   

Data are automatically deleted two years after generation 
and when the user unsubscribes from the related service.   
   

Data deletion can be requested at   

privacy.ariston@ariston.com   

   

Retention   Retained data: last 2 years in the cloud from the time the 

product is registered.   

   

How to access data   

Via data access request to the address 
privacy.ariston@ariston.com.   

The data are available to users who request them in the 

commonly used ".xlsx" formats.   

   



  
      

                                                    
   

The products referred to in the above information are:   

   

   

  

Materials_Data   

Act.xlsx  

  
 Data Act – Information Notice  

   

https://aristonthermo-prod1.adobemsbasic.com/content/dam/aristongroup/downloads/Materials_Data%20Act%20Information%20Notice_updated.xlsx


 

  
      


