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User Manual

Kathy Pro X Pet Feeder

Automatic Cat Feeder with Camera
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Quick Guide Card

en the lid and insert the desiccant
1. Hold down the lid while lifting the top cover.
2. Open the desiccant box, place the desiccant in
the groove, and close the lid.

*It is recommended to replace the
desiccant every 1-2 months
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paper inside.

%\II upwards with slight force.

@ Remove the food bowl.

7. Remove the grain container.
2. Take out the food bowl and the packaging
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*The purpose of the packaging paper is to
L prevent the grain container from being scratched.
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@ Install the food bowl and grain storage
container.

@ Insert the TF card

1. Insert the TF card into the feeder's card slot. 2. Press and hold the
reset button below the card slot for 10 seconds. After hearing the
network setup prompt sound, the feeder will be successfully activated.
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Dual Power Supply Mode

1. Plug-in Usage

Insert the Type-C power cable
into the bottom of the main
unit

| 2. Backup Power

‘ Open the battery cover on the bottom of the

| main unit and insert 4 AA batteries.

‘ *The batteries should be used in conjunction with the power
| ceble

When the power is disconnected, the device will automatically|
| switch to battery power mode and continue to execute the

‘ feeding
schedule.

| *When the device is running on battery power and the power
cable

} is not plugged in, the machine will enter standby mode and
sleey

| Only the feeding schedule will function normally, while other

‘ features will be unavailable.

1. When adding pet food, do
not exceed the MAX mark on

the side of the grain container.

® Add pet food

2. Pet Food Size Chart

It is recommended that the pet food
and freeze-dried food particles be no

@ Adjust the camera angle
Pinch the groove above the camera with your

45° (as show_n in the diagram).

|

fingertips and adjust the camera angle downward by

*This function can only be adjusted manually
and cannot be set through the app.
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Manual Feeding

the above steps.
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L repeat the process 2-3 times for normal operation.

Press the button twice in succession to dispense one
portion of food. If more portions are needed, repeat

*During the first feeding, if the food has not yet entered the dispensing
tray, there may be no food dispensed or only a small amount. Please
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(® Manual Feeding

1. Scan the QR code to download the app.
2. Go to the app "Home" page, click the "+" to add a device,
and follow the instructions to bind the device.

1. Properly install the food bowl under the Close the lid
grain outlet. ’ farger than 15mm. plan on time. You can also check the feeding recordson your
2. Reinstall the grain storage container. I 3 phone.
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J‘ il _ 0 15 Come o) Scan the QR code to download the app and
o ) L L instantly unlock the cloud feeding feature.

3. Add a feeding schedule, and the feeder will execute the feeding
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Three Connection Steps for the APP

indicator light flashes slowly in blue, the APP connection can be made. (If the connection fails, please repeat this step.)

. Ensure that the Kathy Pro X Pet Feeder is within 10 meters of the router, and that the Wi-Fi and Bluetooth functions on the smart device are enabled.
0 , Ensure that the power cable of the Kathy Pro X Pet Feeder is connected to a power source, and that 4 AA batteries are properly installed.
, Before setting up the network, press and hold the reset button on the side of the Kathy Pro X Pet Feeder for 10 seconds to reset the device. Once the

1. Bluetooth Quick Connection

1. On the home page, click "Add Device" and
the app will automatically search for nearby

2. Select the device to add and click "Add".

3. Select the Wi-Fi network to connect
to, enter the correct password, and

4. After clicking "Finish," the app will
automatically return to the home page

1. On the home page, click " Add Device",
select "Small Appliances” on the left, and
Uind " |PC Pet Feeder."

2. Select the network setup method
as "Wi-Fi", and then follow the on-
screen instructions.

3. Select the Wi-Fi network to connect
to, enter the correct password, and
wait for the device to connect.

devices. click "Next". and enter the feeder's control panel.
2. AP Hotspot Connection
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4. After clicking "Finish", the app will
automatically return to the home page
and enter the feeder's control panel.

3. QR Code Configuration
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1. On the home page, click "Add
Device," select "Small Appliances” on
the left, and find "IPC Pet Feeder."

2. Confirm the network setup method as "Camera
QR Code Setup," check the box after hearing the
network setup prompt sound, and click "Next."

3. Select the Wi-Fi network to connect
to, enter the correct password, and
wait for the device to connect.
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4. After clicking "Finish," the app will
automatically return to the home page
and enter the feeder's control panel.

APP User Guide

[ o « To ensure full functionality of the app, please insert the TF card before powering on the device.

1. Feeding Function
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1. Go to the "Feeding"
page, select the number
of portions to feed, and
click "Feed."

2. Go to the "Feeding"
page, click "Schedule,”
and set the feeding plan

3. Click "Add," select the
feeding time, and
highlight the feeding date.

4. Click "Feed" below, and
select the number of "
portions" to be dispensed.

5. Click "Save" to successfully
set up the feeding schedule.
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2. Video Recording and Voice Function

Product Name Kathy Pro X Feeder

Overall

Sealing Ring S Dimensions (mm) 170*344*370mm
R ded Pet .
T;:;meen e Cats / Medium and Small Dogs

Desiccant Box

Power Supply 5V-2A

Decorative Ears

Wireless Connection| 2 4G/5GWIFI

Pet Food Supports pet food with a diameter smaller than 15mm.
i . Feeding Button Communication
" A Al " .. " 5P d hold the "M h . . e
1. Go to the "Feeding" page, click " 2. Go to the "Feeding” page, 3. Click "Record" to start 4. Go to the "Features” page, buttrsisaa,?d thoe micfophlgsﬁcg:e 6. Click "Call" to start two Indicator Light Range No Distance Limit
Feeding Recording,” and the icon click "Screenshot" to recorging, then click "Rec.ord click "Gallery'.' to view will appear on the video to start -way intercom. TE Card Slot
will light up as it start recording. capture the current screen. " again to stop the recording. photos and videos. two-way communication. Reset Button Ca pacity 4L
. . . . Microphone
3. Motion Detection and Recording Settings Infrared Night Notes
g = p— o ~y o Vision Camera 1. Please use the device in an indoor environment and avoid placing it in areas with direct
d — - 6 i sunlight, such as balconies.
; ] 2. Do not drop anything except for dry pet food into the storage container, as this may
a -] L * L] Food Storage Container cause device malfunction or pose a risk of accidental ingestion by pets.
meramian [ = L = — T T 3. To prevent the feeder from being knocked over, it is recommended to place it in a corner
ks " L e or against a wall.
L] L 4. Make sure the power cable is properly hidden or stored to prevent pets from chewing on
it, which could lead to electric shock or other hazards.
- 5. Do not disassemble or modify the device.
6. This product does not support irregularly shaped pet food, food with holes, or food with
a diameter larger than 15mm. It is only suitable for dry pet food, and should not be used for
6 i wet food.
Food Outlet 7. The shape and density of pet food particles may cause slight variations in the storage
@ L * ] container's capacity.
— — 8. In battery-powered mode, the standby time can last up to 12 days. Please insert batteries

304 Stainless Steel Bowt before going on a business trip.

L] L 9. The weight of each portion dispensed may vary depending on the density of the food.
=== W 10. Do not forcefully insert the tray into the device, as it could damage the components.
L] Lo -] & Please follow the video instructions for proper installation.
= 11. To remove the tray, insert your hand into the hole, rotate it counterclockwise, and pull
. ; e ; . - . Bowl Holder upwards. After removing the tray, you can wipe the inside with a wet wipe. Do not wash it
Open the Detection Alarm Setting-Select the alarm sensitivity-Set the schedule-Choose the time-Choose the date-Set the function to turn on/off at the specified time-Return to the home with water.
pageﬂfunctlon |r_1terfa_ce—The motion detection icon W|I|'| light up,ﬁhomng the‘feature is enabled—When triggered, the feature will display on the messages page-Click "All Messages"-Click " 12. Aftter power loss, the device's clock may become inaceurate, causing feeding schedules
Qlew -Automatically jump to the playback page/Click "Playback" in the function page, /Optionally choose to sync to cloud storage. J \ to fail. Please reconfigure the network and synchronize the device's time. /
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Thank you for choosing the Kathy Pro X Feeder.

Please read this user manual carefully before use and keep it in a safe place for future
During the warranty period, if the product experiences performance failure due to

. non-human damage, you are entitled to the following services:
NOtlce to Users 1.Within 7 days of purchase If there is a quality issue with the product, the
consumer may choose to either return the product for a full refund (based on the

5. Rotatecounterclockwise to remove thefooddispensing tray. reference.
®  Before cleaning, ensure that the pet feeder is unplugged. Thoroughly dry all parts and reassemble them for

the next use.
o ®  For the body parts, only use a soft, damp cloth for cleaning. Do not rinse or submerge them in water.
®  Forthe health of your pet, it is recommended to regularly clean the feeder's grain storage container, stirring
system, bowl, and bowl holder.

Before use, please read this product manual carefully. By installing or using the product, you indicate X X . . e
that you have thoroughly read and accepted the following safety guidelines. The company is not mVCfIC? price) or exchange it for the séme moqel _and speplflcat\ons.
responsible for any accidents or losses resulting from improper use and does not bear any legal 2.Within 15 days of purchase: If there is a quality issue with the product, the
liability. The company reserves the right to interpret and modify this statement. ConSl:‘mer may choose to exchange the product for the same model and
. specifications.

Usage Instructions 3.Warranty Period This product is covered by a one-year warranty.
The company reserves the right to interpret and modify this statement. 4. This certificate is invalid if it has been altered in any way.

Basic safety precautions should always be followed when children are using the 5. This certificate becomes valid only when it is stamped by the sales unit.
device or are near it. Children should be supervised to ensure they do not play inside
or around the device.

This product is suitable for medium to small dogs or cats. Do not use it for M a | nten ance Reco rd

puppies or kittens that cannot reach the food tray, or for pets with physical

disabilities. .
As stated in this user manual, this device is intended for the specified household Name of Service Center: _ _ __ ________________ __________

j purposes only.
- Do not operate the device if the power cord or plug is damaged, or if the device Date of Repair Submissio:

is malfunctioning or damaged in any way.
Do not immerse the power cord, plug, or the device body in water or any other

1. Unplug thepower cable and 2. Remove thefoodbowl and
remove thebackupbatteries. bowl holder.
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6. Clean all parts thoroughly. Ensure they arecompletely dry before
reassembling themin place.

Cause of Failure:

3R helid and | i 4 Pull th . . / \ liquids, nor allow moisture to come into contact with these parts. T TTTT TTTo oo oo T T m T T T
: emgve thelid and replace -Pullt eg'raln container . - To reduce the risk of electric shock, do not place the appliance in or near a " . L
thedesiccant. upwards with force to removeit. ‘@‘ location where it could fall into or be pulled into a bathtub or sink. Condition of the Fault at the Time of Submission: __ _____________
Before assembling or removing parts or cleaning, please unplug the device. Do
not pull the plug by the power cord. Refund Proof:

Do not try to disassemble, repair, modify, or replace any parts of the product. All
repairs should be carried out by qualified personnel.

Install 4 AA batteries as a backup power source in case of power failure.

Do not allow pets to chew or swallow any parts of the device.

Do not lift the pet feeder by the lid, food storage container, bowl, or bowl stand. Signature of Service Technician: __ _______________________.|
Use both hands to hold the food storage container and the base to lift or carry the
feeder, ensuring the device remains in an upright position. Service Center Stamp: _ _ _ _ _ _ _ _ o oo

Install or store the pet feeder on a flat surface near a wall or in a corner to
prevent tripping hazards.

For dry food only. Do not use wet, canned, moist foods or pet food with shapes
or diamei/ers excee)(;ing 15mm/0.6 inches. ’ ° Product Name Kathy Pro X Feeder .

——_ Before going out for an extended period, be sure to replace the batteries with Model Number FC-S02 Certificate of
-‘ new ones. Regularly check the operation to ensure that the pet feeder is dispensing .
M""“""%l!““““u\ food correctly. Product Number| Conform ity

Properly dispose of all packaging materials. Keep them away from children and Standard of
j pets. Implementation
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