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No voltage is detacted
in the AC power outlet. 

(Check the adapter
 indicator light is 

not on)



NTC Sensor 
open circuit 
or short 
circuit  

The battery H/M/L 
protection function 
is set too high



The fan does not 
work or works 
abnormally

Turn off the device for at 
least 5 minutes,then restart 
it,If the problem persists,you 
need to change a fan or 
contact customer service
Reduce the working 
environment temperature of  the 
refrigerator,turn off the 
equipment for at least 5 minutes,
and then restart it,and check the 
fan does not works abnormally.If 
the problem persists,you need to 
authorize a service center to 
check it.

The ambient 
temperature is too 
high,the internal 
pipeline is highest 
pressure to blocked 
or the compressor 
operates abnormally

Compressor 
speed is too 
low

The ambient 
temperature is too 
high,the internal 
pipeline is highest 
pressure or the 
compressor operates 
abnormally

Reduce the working environment 
temperature of  the refrigerator,
turn off the equipment for at least 
30 minutes,and then restart it,
and check the fan does not 
works abnormally.If the problem 
persists,you need to authorize 

Two 
compartment 
refrigeration 
switching 
abnormality

The fan is not work 
or works abnormally

Check the fan and process 
according as F3.







 Gear setting
DC12V DC24V

H

M

L

Start-up
Voltage

Shut-down
Voltage

Start-up
Voltage

Shut-down
Voltage

12.6±0.3

12.2±0.3

11.4±0.3

Notice：
1.When the input voltage is lower than the shut-down voltage,F2 is 
  displayed.
2.When the input voltage is higher than DC17.0V or DC31.5V, F2 is
  displayed.

11.8±0.3

11.4±0.3

10.1±0.3

26.2±0.3

25.3±0.3

23.0±0.3

24.6±0.3

24.1±0.3

21.5±0.3




