
 
   

  

   

Click for the acknowledgement page  

 

   

Your purchase history indicates you may have received the items affected by this product recovery 
action notice from Dot Foods.  Please have your warehouse check inventory for these products as 
soon as possible and follow the instructions at the bottom of this communication. 
 

FDA REPORTABLE: No 
ACTION: Voluntary Retrieval 

 

October 10, 2019 

 
Dear Valued Customer, 

 
Nestlé Professional is initiating a voluntary product recovery of select Coffee-mate® French Vanilla 
creamer pump bottles in response to a customer complaint related to swelling of the pump bottle. The 
voluntary product recovery is being conducted to avoid customer and consumer dissatisfaction. Upon 
our investigation, we have determined that the product presents no health or safety issue, and no 
injuries have been reported. We recommend that customers not use this product since it does not meet 
our quality standard.  

 
No other manufacturing codes or Coffee-mate flavors or bottle sizes are affected by this notice.  This 
issue is limited to the batch codes noted in the box above. 

 
Please return all product manufactured with this batch code to Dot Foods.  The order/consumer code 
and batch code can be found on the bottom of the front panel on the case, and at the neck of the pump 
bottle.  See included images.   

 

http://pages.reply.dotfoods.com/page.aspx?qs=38dfbe491fab00eabb9924a1835aac217c0c3761af60e36e235fca70a43afd3efc49731fd584f5ffa369b9e43d5c22e4acaab67a8b7e853f28b5cfcd5beb71ec904d49d5ca955de313af1664887b649c0a62ae48be6b820c2332c303a4d15463
http://view.reply.dotfoods.com/?qs=52face09faecdd8f762e31adad8cfb38f60d9998bc0e088efbb44ed1af6af70c78094603f54a44c72aa909b5be5817a301e0e616fea4aa28e67163447e385458b34bc4bdc701459929ec1d8ed91f0258ec16f7734bb198f9#INSTRUCTIONS


Nestlé is dedicated to quality and customer satisfaction.  We apologize for the inconvenience and thank 
you for your cooperation with this important matter.  If you have any questions, please contact your Dot 
Foods Representative.   

 

  
 

   

Dot Item: 650260 

Mfg: 00050000779116U 

GTIN/UPC: 00050000779116 

Description: COFFEE-MATE FRENCH 

VANILLA CREAMER 2-1-1.58 QUART 
Best Buy Date: March 2020 

Batch Code: 
9178 5542 XX 
9179 5542 XX 

 
Dot Item: 472498 

Mfg:00050000318032 

GTIN/UPC:00050000318032 

Description: CREAMER FRENCH 

VANILLA PUMP 2-1.58 QUART  
Best Buy Date: April 2020 
Batch Code: 91835542 XX 

 

  

  

 

Read Receipt  

 

  

View Order Detail  

 

  

   

http://pages.reply.dotfoods.com/page.aspx?qs=38dfbe491fab00eabb9924a1835aac217c0c3761af60e36e235fca70a43afd3efc49731fd584f5ffa369b9e43d5c22e4acaab67a8b7e853f28b5cfcd5beb71ec904d49d5ca955de313af1664887b649c2292786dcf18f2ccddcaae45d92ec84e
http://pages.reply.dotfoods.com/page.aspx?qs=38dfbe491fab00eabb9924a1835aac217c0c3761af60e36e235fca70a43afd3efc49731fd584f5ffa369b9e43d5c22e4acaab67a8b7e853f28b5cfcd5beb71ec904d49d5ca955de313af1664887b649ca06f17fa190173d6304f2e69b07c034b
http://click.reply.dotfoods.com/?qs=12de4cd5caf3ddc147a6850b7635af31b440e3acf56557282d79c88329581ef3ea3969629e7139cc005e986481458e56ff2ecb7af87385ae


 

If you have any questions regarding this information, please contact your Customer 
Service Representative. 
 
CUSTOMER INSTRUCTIONS: 
1. Please acknowledge that you have received this email by clicking this link then 
clicking "I Accept." Whether or not you have any of the affected product, you MUST 
acknowledge receipt of this email. 
2. Pull all product immediately from your inventory. 
3. Please check inbound or recent deliveries for affected product. 
4. Please contact your end user and have them pull the product immediately. 
5. All full cases must be returned to Dot Foods asap using the product return form. 
6. If you bought direct from the supplier, you will need to go direct for your credit. Dot 
Foods can only issue credit if you have bought the product from us. 
 
Thank you! 
Dot Foods, Inc. 
 

   

 

http://pages.reply.dotfoods.com/page.aspx?qs=38dfbe491fab00eabb9924a1835aac217c0c3761af60e36e235fca70a43afd3efc49731fd584f5ffa369b9e43d5c22e4acaab67a8b7e853f28b5cfcd5beb71ec904d49d5ca955de313af1664887b649cfd784c29676c24b9e849dfd6aa6ef0aa
http://click.reply.dotfoods.com/?qs=12de4cd5caf3ddc1632d433eb03cfcf59e3b030fa97064515e0adbd62cfeef21ee524678457b698e2123033484596c0dcc1a4d9ac97b2f50

