
Return Shipping Instructions

In the event that it becomes necessary to return AML products, please follow these simple instructions to

ensure that shipments are not delayed and service turn-around time is minimized.

* Anti-foulant paint/coatings applied to the instrument for in-field use must be removed prior to the units’

return. Under shipping regulations these products could be considered hazardous goods.

1. Contact customer service at AML Oceanographic for an RMA (Return Materials Authorization) number via

service@AMLoceanographic.com or call +1-250-656-0771.

2. Please fill out commercial invoice for shipping to Canada with the following information clearly stated:

i. Full and complete product description

ii. Instrument Serial Number and HS Code 9015.80.80

iii. Value for customs purposes only

iv. Goods manufactured in Canada, returning for evaluation

v. Customs Broker :

FedEx Trade Network || Contact: FTNC_Air_Shipments@ftn.fedex.com

3. Fax or email a copy of the commercial invoice and shipment waybill to AML Oceanographic. Fax: +1-250-

655-3655  || Email: shipping@amloceanographic.com

4. If shipping the instrument via airline or air freight, please ensure that the airport of destination is Victoria

(YYJ) NOT Vancouver. Unless prior authorization is obtained, invoices received by AML for costs

associated with inbound shipments will be recovered.

We suggest that you use the following as your Shipping Label:

_______________________________________________________________________________

SHIP TO:

AML Oceanographic

300-A 2261 Keating Cross Road

Saanichton, B.C. V8M 2A5 CANADA ATT:

SHIPPING & RECEIVING

TELEPHONE: +1-250-656-0771 RMA #



COMMERCIAL INVOICE / CERTIFICATE OF ORIGIN

MADE IN CANADA

DATE OF EXPORT:

EXPORTER:

RMA:

SHIP TO:

AML Oceanographic Ltd.

A300-2261 Keating Cross Road

Saanichton, B.C. V8M 2A5

Canada

Country of Destination Courier Number of packages Order

Currency

Canada

Customs Broker: FedEx Trade Network Contact: FTNC_Air_Shipments@ftn.fedex.comcourier@pcb.ca

Serial Number Description of Goods

Pressure Range

Quantity HS Code Unit

Sale Price

Total Price

per Line Item

9015.80.80

AWB#

Goods manufactured in Canada, returning for evaluation Total for

this Order

$___

I hereby declare and certify that the contents of this shipment qualify as originating goods and the information

contained in this document is true and accurate. Any dangerous goods safety marks are properly affixed in

accordance with the dangerous goods transportation regulations. I assume responsibility for proving such

representations and agree to maintain and present upon request or to make available during a verification visit,

documentation necessary to support this certification.

DATE:

SIGNATURE:

NAME / TITLE:


