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Amnet Network Support Checklist
Ensure your business network is secure, reliable, and high-performing.

Based on Network Support Colorado Springs by Amnet IT Support & Cyber Security

1. Network Monitoring and Maintenance
Proactively monitor and maintain your network infrastructure to prevent issues.

■  Implement continuous network monitoring.

■  Perform regular network maintenance tasks.

■  Identify potential network issues before they impact business.

■  Optimize network performance for efficiency.

■  Document current network infrastructure.

■  Plan for future network needs and upgrades.

2. Network Security Measures
Strengthen your network against cyber threats with layered security strategies.

■  Configure and administer firewalls.

■  Implement multi-factor authentication.

■  Ensure continuous monitoring for security threats.

■  Review and update security protocols regularly.

■  Assess network vulnerabilities.

■  Implement solutions to prevent unauthorized access.

■  Protect against ransomware attacks.

■  Ensure data breach prevention measures are in place.

3. Managed Network Services
Oversee your network environment for security, stability, and performance.

■  Utilize managed network services for ongoing support.

■  Ensure network remains secure and stable.

■  Optimize network for peak performance.

■  Integrate network management with other IT services.

■  Benefit from proactive support model to prevent disruptions.

4. Business Continuity and Disaster Recovery
Ensure your network infrastructure supports business continuity planning.

■  Verify reliable network infrastructure is in place.

■  Integrate network support with backup solutions.
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■  Integrate network support with disaster recovery solutions.

■  Ensure quick recovery from unexpected disruptions.

■  Protect critical business data through network resilience.

5. Responsive Support and Communication
Ensure prompt assistance when network problems occur.

■  Confirm fast response times for network issues.

■  Establish clear communication channels for support.

■  Receive clear reporting on network status and issues.

■  Address network problems before they affect users.

■  Minimize downtime through rapid resolution.

6. Cloud and Remote Work Infrastructure
Build and support modern network environments for cloud and remote access.

■  Support cloud connectivity for business applications.

■  Enable secure remote access for employees.

■  Ensure network supports hybrid work environments.

■  Leverage cloud infrastructure for productivity.

■  Optimize network for business flexibility.

■  Support Microsoft 365 integration.

■  Design network for current and future growth.

7. Network Assessment and Upgrades
Assess your current network and plan for necessary upgrades.

■  Schedule a comprehensive technology assessment.

■  Identify network vulnerabilities.

■  Identify network performance bottlenecks.

■  Plan for future upgrade opportunities.

■  Upgrade outdated network infrastructure.

■  Ensure network supports advanced security requirements.

8. Compliance and Specialized Support
Ensure your network meets industry-specific security and compliance requirements.

■  Verify HIPAA compliance support if applicable.

■  Confirm CJIS-compliant IT services if applicable.

■  Ensure network environments meet industry-specific security standards.
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Resources & Further Reading

Use these pages while working through the checklist:

■  Managed IT & Cybersecurity

https://www.amnet.net/

■  Managed IT & Cybersecurity Services

https://www.amnet.net/services/

■  Colorado Springs IT Support & Managed Services

https://www.amnet.net/it-support-colorado-springs/

■  Cybersecurity Services in Denver

https://www.amnet.net/cybersecurity-services-in-denver/

■  Cloud Data Backup Services and Solutions in Colorado

https://www.amnet.net/business-continuity/

■  Cloud Solutions Provider for Colorado Front Range

https://www.amnet.net/cloud-consulting/

■  Computer Network Managed Service Provider in Colorado

https://www.amnet.net/businessitsupport/

■  CJIS IT Services

https://www.amnet.net/cjis/

Amnet IT Support & Cyber Security  |  219 W Colorado Ave STE 200, Colorado Springs, CO 80903
(719) 442-6683  |  www.amnet.net

Maintain a secure, reliable, and high-performing network for business success.
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