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Understanding Your Care:  

Antidote Health Plan's Prior Authorization Report 

Reporting period: Calendar Year 2025 

In our ongoing commitment to transparency and empowering our members, Antidote Health Plan will 

annually publish aggregated prior authorization metrics on our website. This initiative, which aligns with the 

latest healthcare regulations, will provide a comprehensive list of all medical items and services (excluding 

drugs) that require prior authorization. The report will also include data on prior authorization requests from 

the previous calendar year, detailing both approvals and denials. We believe that providing this information 

will assist patients in understanding the prior authorization process, enable healthcare providers to assess 

payer performance, and facilitate clearer comparisons among plans. 

 

Standard (Non-urgent) Prior Authorization Requests 

Metric How many times this 
happened 

Out of total requests Percentage 

Request approved 2023 2,154 93.9% 

Request denied 125 2,154 5.8% 

 

Metric How many times this 
happened 

Out of total requests Percentage 

Request approved after 
timeframe was 
extended 

0 2,154 0.0% 

 

Metric How many times this 
happened 

Out of total requests Percentage 

Request approved after 
appeal 

6 2,154 .3% 

 

Expedited (Urgent) Prior Authorization Requests 

Metric How many times this 
happened 

Out of total requests Percentage 

Request approved 427 447 95.5% 

Request denied 20 447 4.5% 
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Metric How many times this 
happened 

Out of total requests Percentage 

Request approved after 
timeframe was 
extended 

0 447 0.0% 

 

Time Between Receiving a Prior Authorization Request and Sending a Decision 

Request Type Mean Time Median Time 

Standard (non-urgent) 5.54 days 3.26 days 

Expedited (urgent) 0.84 days 0.40 days 

 

Breakdown by State and Product  
Standard (Non-urgent) 

State Product State 
Total 

Approved(%) Denied 

% 

Median 
(Days) 

OH Exchange (QHP) 2,045 94.3 5.5 3.26 

AZ Exchange (QHP) 91 91.2 8.8 6.04 

OH Off Exchange 

(Commercial) 

18 94.4 5.6 6.30 

 

Expedited 

State Product State 
Total 

Approved 

(%) 

Denied 

(%) 

Median 

(Days) 

OH Exchange (QHP) 423 95.3 4.7 0.40 

AZ Exchange (QHP) 17 100.0 0.0 0.73 

OH Off Exchange 

(Commercial) 

7 100.0 0.0 0.17 

 

 

List of Items and Services That Require Prior Authorization: Link to Prior Authorization List 

https://storage.googleapis.com/antidote-public-assets/dropbox/antidote-pa-comprehensive-list-12-14-2025.pdf

