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                                   Grievance Redressal/ Escalation Matrix        

     

            Uniapps Investment Adviser Private Limited – Investment Advisor (IA) 
                      (Earlier Known as Uniapps Global Research Private Limited) 
                                         (SEBI REGISTRATION:  INA000017639) 
 

Details of 
DesignaPtion 

Contact 
Person 
Name 

Address where the 
physical address 
location 

Contact No. Email-ID Working 
hours when 
complainant 
can call 

Head of 
Customer 
Care/ 
Compliance 
Officer 

Sagar 
Wadhwa 

Ground Floor, Unitech 
Commercial Tower 2, 
Arya Samaj Road, Block 
B, Greenwood City, 
Unit-3, Sector 45, 
Gurugram Haryana 
122003 

+91-
9253083032 

compliance@uniapps.club 
 

10 AM – 6 PM 
(Monday- 
Friday) 

Designated 
Director 

Pranit 
Arora 

Ground Floor, Unitech 
Commercial Tower 2, 
Arya Samaj Road, Block 
B, Greenwood City, 
Unit-3, Sector 45, 
Gurugram Haryana 
122003 

+91-
8800049790 
 

director@uniapps.club 
 

10 AM – 6 PM 
(Monday- 
Friday) 

Principal 
Officer 

Ketan 
Sonalkar 

Ground Floor, Unitech 
Commercial Tower 2, 
Arya Samaj Road, Block 
B, Greenwood City, 
Unit-3, Sector 45, 
Gurugram Haryana 
122003 

+91- 
9833384026 

po@uniapps.club 10 AM – 6 PM 
(Monday- 
Friday) 

 

 

   


