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Using Public Survey Links

REDCap projects consist of forms that can also be designated as surveys which can be
sent in various ways, one being the use of a Public Survey Link. The Public Survey Link
can be sent via email outside of REDCap or even posted on a website or social media
platform. The Public Survey Link is only to the first instrument/form in the
REDCap project. Therefore, the first form in the project must be enabled as the survey.
When using a Public Survey Link, the survey responses are anonymous unless the
respondents are asked as part of the survey to enter identifying information.

Setting up a survey to be completed via a Public Survey Link:
1. In order to create a public link to a survey, the first form in the REDCap project
must be enabled as the survey.

Survey options: Add new instrument:
Data Collection i Survey Queue ‘ | ‘F Survey Login ‘ | % Create | @ new instrument from scratch
Instruments | &b Survey Notifications | ¥ Import | a new instrument from the official REDCap Shared Library H
| @ Upload or download Auto Invitations ~ ] | @t Upload | instrument ZIP file from another project/user or external libraries a

sul
Pre-Screening Survey 7 @ | choose action = | | &Survey setrings || + A d Invitations
Participant Demographics 9 B [ Ensble ] | Choose action V]

2. Click on the Survey settings button to update the settings such as Survey
Instructions, Survey Design Options, Survey Access, and Survey
Termination Options.

Fields \SS‘E’ Enabrl\ifzgyas Instrument actions  Survey-related options

3. Once the Survey questions and settings are completed and the survey is ready to be
sent out, click on the Survey Distribution Tools link under Data Collection.

Data Collection =]

Survey Distribution Tools

a participant list for
imviting respondents

B Record Status Dashboard
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4. On the Public Survey Link tab, there are several options for sending out the public
survey link, the easiest being to copy the Public Survey URL then paste it to where
you want to use it, i.e., within an email, on a website, or on a social media platform.

£ Survey Distribution Tools

& Public Survey Link | A2 Participant List &b Survey Invitation Log

Using a public survey link is the simplest and fastest way to collect responses for your survey. You may obtain the
survey link below to email it to your participants. Responses will be collected anonymously (unless the survey
contains guestions asking for identifying data from the participant). NOTE: Since this method uses a single survey
link for all participants, it allows for the possibility of participants taking the survey multiple times, which may be
necassary in some cases.

To obtain the survey link, copy the URL below and paste itinto the body of an email message in your own email
client. Your email recipient(s) can then click the link to begin taking your survey.

@ Survey URL: | https://redcap.chop.edu/surveys/?s=MH499FRFLH D

e The Public Survey Link is the easiest way to get your survey into the real world, but
it comes with some important details to keep in mind:

o Remember that the public survey link is anonymous, which may or may not
be what you want. Unless you are collecting the respondent’s name and/or
email address within the survey, you will not be able to follow up with them
or link this response to any other future responses.

o Arespondent could click the public survey link and respond multiple times,
which may or may not be what you need.

e Besides using the Public Survey Link as-is, you can use a short version of the
URL or create a custom survey link, both located in Public Survey Link under Link
Customizations:

Link Customizations

| “* Get Short Survey Link |

#& Create Custom Survey Link I
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e You can also use a QR code, which can be beneficial for providing easy access to
your survey via Smartphone. You can include this QR code in a Powerpoint, for
example, or even on a flyer that’s posted in the hospital or a practice. The QR code
is found in Public Survey Link under Link Actions:

Link Actions

e Open public survey |

e Open public survey + @ Log out |

¥ Send me URL via email |

4 Survey Access Code or & QR Code
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