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Website Usability Report 

 

Report Date: September 22, 2022 

Client: Silverlake Jewish Independent Community Center 

Home Page: https://www.sijcc.net/  

 

Overview:  

The "usability" of a website refers to whether or not a person of average ability and 

experience can easily determine how to use the site to accomplish desired tasks. 

 

This report is provided as a general assessment of your website's usability based on 

several key factors that were examined on primary pages. The review was not 

exhaustive. However, it does provide a sense of what your customers might experience 

when using your website.   

 

Usability Strengths:  

 

• Logo is colorful and inviting 

• Consistent menu and footer on every page of the website 

• Good use of bulleted text to allow users to easily scan on some pages 

• Contact information is consistently easy to locate on each page 

• Font is accessible and easy to read 

• Mailing list and donation links are prominent at top of each page 

• Expressive photos of students and community members on many pages 

• Social media links lead to organizational social networks 

 

Usability Problems & Recommendations:  

The following screenshots contain the top five issues that were identified problems. 

Each screenshot includes recommendations for fixing them.   
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Problem 1: Logo overlaps other text – High Priority 

URL: https://www.sijcc.net/  

 

 
 

Problem 2: Low contrast in menu text – High Priority 

URL: https://www.sijcc.net/ 
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Problem 3: Low contrast and vague text on link buttons – High Priority 

URL: https://www.sijcc.net/ 

 

 
 

Problem 4: Missing or Nondescriptive Alternative Text – High Priority 

URL: https://www.sijcc.net/ece  

 

 

https://www.sijcc.net/
https://www.sijcc.net/ece


4 

 

Problem 5: Long paragraphs and headings: Moderate Priority 

URL: https://www.sijcc.net/bnai-mitzvah  
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