ClearCue — Sign-Up Terms Summary (Free Users)

Effective: 02 February 2026
By creating a ClearCue account, you agree to the following:
Your Use of ClearCue
e ClearCue’s Terms of Service and Privacy Policy
e Daily generation limits for the Free plan
e Storage of limited generation history (up to 60 days)
e Receipt of essential, non-marketing emails only (account, security, service notices)
e Responsible use of the Service
(no automation, scraping, redistribution, or attempts to reverse-engineer ClearCue

files)

Your Data

e \We store only:

o your email / login identity

o basic account metadata

o your cue generation history
e No card details are collected on Free plans
e You may delete your account at any time

e We never sell or share data for advertising, profiling, or Al training

Your Rights
e You retain full ownership of your finished edits and published work

e ClearCue retains ownership of all timing files, systems, and underlying IP



Free users may use generated files in personal or commercial projects, in
accordance with the ClearCue Asset Licence

This summary is provided for convenience.

The full Terms of Service apply.

ClearCue — Checkout Terms Summary (Rhythm / Flow /
Studio Plans)

Effective: 02 February 2026

By subscribing to a paid ClearCue plan, you agree to the following:

Subscription & Billing

ClearCue’s Terms of Service and Privacy Policy
Automatic recurring billing via Stripe until cancelled
Your plan’s daily generation limits

Prices shown in GBP, unless stated otherwise

You may cancel at any time; access continues until the end of the current billing
period

Refunds are not provided, except where required by law

Use of Generated Files

All ClearCue files you generate may be used indefinitely in your own:

personal projects
commercial work
client work

online, broadcast, and film projects

Files may not be:



e resold or redistributed as standalone assets
e included in template, preset, or cue packs

e uploaded to marketplaces or libraries

e modified and republished as timing tools

e used to build or attempt to build a competing generator or system

Service & Availability

e ClearCue is provided on a best-effort basis
e Timing files work in all major NLEs

(marker tracks are supported natively in DaVinci Resolve)
e We do not guarantee uninterrupted availability

e Support is available at support@clearcue.pro

Your Data

e Stripe securely manages all payment details; ClearCue never sees full card
information

e Paid users retain unlimited generation history

e You may request account or data deletion at any time

This summary is provided for convenience.

The full Terms of Service apply.
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