Google

How to promote
your Action

Google Assistant



Can | advertise my
Action on Google &
other media?

Yes. Brands can promote their custom-built Action on
their own using traditional marketing tactics.

Paid search, display and video advertising on Google
Search, Google Display Network or YouTube have been

used by multiple brands to drive Assistant engagement.

Radio ads, social media & blog posts, website banners

and callouts on product packaging have also been used.

Can | advertise my
Action on the Google
Assistant itself?

No. At this time, Google is not offering opportunities to
promote Actions for the Google Assistant through ads
on the Google Assistant platform itself.

Google’s focus with any consumer service has been to
ensure the right baseline experience for users; we
continue to explore the best experience for users and
will work with brands to understand how their content
could be relevant to those experiences in the future.

Google



PAID MEDIA

Search text ads

Johnson & Johnson’s Zyrtec brand used a Text ad
to capture search interest generated after
announcement of their Action upon initial launch

Zyrtec
Just say: “Hey Google, talk to Zyrtec”

Y
Learn more E Get started

zyrtec assistant X [Kou

ALL NEWS SHOPPING IMAGES VIDEOS

Plan Your Day With The Zyrtec® Daily Allergy
Forecast Report
assistant.google.com/

Ask Your Voice Assistant For Your Local Pollen Count
& Allergy Index

Zyrtec App For Google Assistant Helps You
Prep For Allergies | Androidheadlines.com
© https://iwww.androidheadlines.com >

Mar 21, 2018 - The Zyrtec app for Google Assistant
helps you prepare for allergy season by enabling ways
for you to interact with it, in hopes of avoiding any
potential unpleasantness that can typically come ..

7~ Zyrtec® | Google Assistant
Google app - Installed

Take on allergy season with the ZYRTEC® App for
Google Assistant. Plan for the day with your
AllergyCast® report. This real-feel allergy forecast
contains weather, pollen count and predominant
allergens for your area.

on google.com

Google


https://assistant.google.com/services/a/uid/000000ac37fa8196
https://support.google.com/adwords/answer/14093
https://support.google.com/adwords/answer/1722117

PAID MEDIA

GDN banner image ads

Johnson & Johnson's Zyrtec brand used a banner
image ad campaign on the Google Display Network
to jump start engagement with their Action

Zyrtec
Just say: “Hey Google, talk to Zyrtec
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https://assistant.google.com/services/a/uid/000000ac37fa8196
https://adwords.google.com/home/how-it-works/display-ads/
https://support.google.com/adwords/answer/2991648

PAID MEDIA

YouTube bumper ads

Johnson & Johnson's Zyrtec brand used 6 second
YouTube bumper ads to raise awareness of their
Action upon initial launch

@/ >  Zyrtec
\ / Just say: “Hey Google, talk to Zyrtec”
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https://assistant.google.com/services/a/uid/000000ac37fa8196
https://www.thinkwithgoogle.com/products/bumper-ads/
https://support.google.com/adwords/answer/7159363

PAID MEDIA

YouTube in-stream ads

Johnson & Johnson's Zyrtec brand used 15 second
YouTube non-skippable in-stream ads to drive
engagement with their Action upon initial launch

Zyrtec
Just say: “Hey Google, talk to Zyrtec”
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https://assistant.google.com/services/a/uid/000000ac37fa8196
https://support.google.com/youtube/answer/188038
https://support.google.com/youtube/answer/188038
https://www.youtube.com/watch?v=OWTI3r8Qbno

PAID MEDIA

Radio commercial

Duracell used a 30 second radio commercial

on select networks to drive user engagement
of their Action shortly after launch

Duracell

Just say: “Hey Google, talk to Duracell” T O —o &

Press to play

Google


https://assistant.google.com/services/a/uid/0000006ac88c7cc1
http://ny.interdubs.com/r/sonicunion/?al=ogxEBF6&an=FdU3cy
http://ny.interdubs.com/r/sonicunion/?al=ogxEBF6&an=FdU3cy

FREE PROMOTION

Homepage callout

KLM Royal Dutch Airlines used a rotation
banner on its KLM.com homepage to
promote their Action

KLM
U= Just say: “Hey Google, talk to KLM"

4
edes

KLV coyai outen airines <%) B atoin | regiser (D@ @ e univeastates «
Home Plan and Book Prepare for travel Customer Support Destinations Flying Blue KLM for business About KLM Ak w nicstion n

® ==o Meet KLM's smart
pack assistant

From 2r san Francisco - San Franciscc KLM launches its interactive

Search Flights

voice-driven pack assistant on
To % Amsterdam - Schiphol (AMS), Google Home.

| You will never forget anything
Departure [] Friday 6 April 2018 again with the help of KLM's

Blue Bot.
Return [ Friday 13 April 2018
Passengers 4 1 adult

Travel class Economy Class

One way >
Multi~city >

by

Flight offers

Europe r ~
Fares

Feedback

New York - Amsterdam $406 >
New York - Rome $430 >
New York - Madrid $439 >
San Francisco - Rome $454 >
New York - Barcelona $1,530 >

Google


https://assistant.google.com/services/a/uid/0000009972f5a0b5

FREE PROMOTION

Landing pages

Philips used a dedicated landing page on its
MeetHue.com website to promote their
Action for their Hue product line

Philips Hue
Just say: “Hey Google, talk to Philips Hue”

PHILIPS

Discover Hue v Products v Friends of Hue v Support v Where to Buy My Hue

Home » Friends of Hue » The Google Assistant

"Ok Google, turn on the

lights"

Philips Hue works with the Google Assistant, providing you with a hands-free lighting experience. Turning the lights
on/off with your voice is only the beginning. Ask Google if you left the lights on, adjust dimming, recall your favorite
scenes and much more. Together. Philips Hue and the Google Assistant offer you a simple, convenient solution to
control the lights in your home.!

Control your lights Scenesand light recipes
Us: ogle Assistant to turn your Hue You can al
on/off, to dim your lights, or to check if
you've left any lights on. Simply ask

your custom Hue scenes and
nt To do

- “Ok Google, turn on/off the lights

Google


https://assistant.google.com/services/a/uid/00000042274b91de

logitech

GOOGLE ASSISTANT

FREE PROMOTION COMES FULL

Newsletters / eMail CIRCLE.

Google Assistant now works with your
Circle and Circle 2 cameras, letting you pull
up a live stream on your phone or Chrome-
cast device with a voice command. Simply
ask your Google Assistant and watch your
live view pop up, just like that.

Logitech promoted their Harmony Action in
their weekly eMail to millions of recipients in
their customer database

WE'LL MAKE ANY
SMART HOME
SMARTER.

In case you missed it, Circle 2 also works
with Apple HomeKit*, Amazon Alexa, and
Logitech POP. We're continuing to work
with the smart home products you love, so
stay tuned.

LEARN MORE

Logitech Harmony

Just say: “Hey Google, talk to Harmony”

Security Made Simple. Now with the power of Google Assistant. #Circlelt

vired Plug Mount). For mare Information, click here..

“Apple

Google


https://assistant.google.com/services/a/uid/00000041e9445109
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FREE PROMOTION

News Releases > Innovation > March 14, 2018 T y—

PreSS release Dunkin’ Donuts Integrates On-the-  ...c.come
Go Mobile Ordering With the syl
Google Assistant 2

£ |w]c-| P[] —

DD Perks® Rewards members can use the Google Assistant on iPhones and Android MEDIA CONTACT

Dunkin’ Donuts used a press release
including an easily Shareable infographic to phones to place a mobile order and then speed pass the line in store for pick-up :EZ:‘Z‘"?;CI;‘;;§2DO

Every Wednesday in March, DD Perks Rewards members eamn double the points on il
every purchase through On-the-Go Mobile Ordering heather.mcintyre@dunkinbrands.com

drive awareness of their Action

CANTON, MA (March 14, 2018) - Dunkin’ Donuts continues to introduce faster and easier
choices for running on Dunkin’, today announcing that On-the-Go Mobile Ordering is now DOWNLOADS
available through the Google Assistant, on iPhones and Android phones. Though this new
integration, DD Perks® Rewards members can use the Google Assistant, Google’s voice
assistant technology, on their iPhones and Android phones to place a mobile order for s + @emmsn
Dunkin’ Donuts coffee, beverages, baked goods and breakfast sandwiches, and then
speed past the line in store for pick-up. The new integration is powered by Conversable, a ORDER ANEAD AND
leading Al-powered conversational intelligence platform. S0P TI WAIT

i e DunkinDonuts Acton

Guests who have a DD Perks account and a Google account can link both, with all @N 150 Sonnts Ansivtentt™

N ’
Du n k| n Don uts ordering and payments happening within Dunkin’ Donuts’ mobile platform. When a guest
places and submits an order through the Google Assistant, the distance and estimated —
time to reach the Dunkin’ Donuts restaurant will be identified by Google Maps, and the

DUNKIN' " H ” order will be sent to the restaurant to be ready at that time. Guests can order from saved
N The Google Assistant X Dunkin'
oonuts  Just say: "Hey Google, talk to Dunkin Donuts s

To get started, guests need simply say “Hey Google, talk to Dunkin’ Donuts.” A more View | Download
detailed list of steps to follow for placing a Dunkin' Donuts order via Google Assistant can
be found on the Dunkin’ Donuts Corporate Blog at

https://news dunkir com/blog/theg,

[ Download News Release PDF

m U Eilos 710

Note: Any press releases mentioning Google brands or products require review and approval. Please send
all relevant materials via email to press@gooagle.com for review, along with any questions you may have.
Allow at least 5 business days for approval before you plan to issue your materials. Google


https://assistant.google.com/services/a/uid/00000049b7966179
mailto:press@google.com

FREE PROMOTION

Social media

Australian broadband provider iiNet used a
Twitter post to promote the Action for their
Fetch TV service

Fetch
Just say: “Hey Google, talk to Fetch”

ii 'i;?:etzo (__Follow )~
Fetch now works with Google Assistant on
devices like Google Home, & compatible
Android & iOS mobile phones. That means
you can now talk to your Fetch to find out
what's on, search for movies & TV shows,
change the channel & much more. Are you
ready to get talking with Fetch?

Ok Google,
talk to Fetch

fetch

11:30 PM - 26 Mar 2018

Google


https://assistant.google.com/services/a/uid/0000008ab589e45d

FREE PROMOTION

Executive talks

BMW announced their Action for the Google
Assistant in an executive talk by their CEO to
drive awareness in industry forums

BMW

Just say: “Hey Google, talk to BMW”

Google


https://assistant.google.com/services/a/uid/000000923b374c4f

FREE PROMOTION

Case studies

Domino’s Pizza partnered with Dialogflow on
a case study to highlight technical learnings
from their Action development

Domino’s

Just say: “Hey Google, talk to Domino’s”

‘ Dialogflow Oove Case studies Docs Blog Pricing Q  Search GO TO CONSOLE
. -
Case studies - m——
L& ]

€ Go back to all case studies

g

Domino's simplifies ordering pizza using
Dialogflow's conversational technology

Founded in 1960, Domino's now operates 14,000+ pizza restaurants in 85+ countries. Their drivers cover
10+ million miles to deliver 10.5+ million pizzas each week in the United States alone. For years,
customers have been able to order pizzas via "Dom," a simple ordering bot available online and through
the company’s mobile apps. “We're one of the first in this space to launch our own artificially intelligent
voice-ordering assistant through our own native apps,’ says Mandi Galluch, Domino's program leader for
digital experience.

Determined always to innovate and keep pace with ever-changing consumer behavior, the company
turned to building rich conversational experiences powered by natural language understanding (NLU)
and machine learning.

Approach

Domino's began exploring various NLU

Google


https://assistant.google.com/services/a/uid/0000001d7341fd25

FREE PROMOTION

Product packaging

”

TP-Link printed a “works with the Google Assistant
badge on their packaging to prompt buyers to use
their product and Action with the Google Assistant

TP-Link
Just say: “Hey Google, talk to TP Link”

<9 tpiink

smart Wi-Fi Plug

With Energy Monitoring
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https://assistant.google.com/services/a/uid/0000001291ca82bf

Using the Google Assistant
logo in your own marketing

You can let others know that your Action “works with the
Google Assistant” using the badges seen here. You do not
need pre-approval to use this badge provided your Action is
functional, compatible with the Google Assistant and your
developer account is in good standing. Your Action must be
available at all times when using the badge.

For any other use of the Google Assistant logo, review the
Google Assistant brand guidelines and submit your assets.

Please reach out 1-2 weeks Your launch
prior to launch for approvals

e works with the
Google Assistant

Download our horizontal badge

works with the
Google Assistant

Download our rectangular badge

Google


https://partnermarketinghub.withgoogle.com/#/brands/0B3zHSY8q1PlVWk9uaWJadDVPZmM/1vUQpr74C6dQ60NV_fxr3g-XINKIYb7hMBkaLrCWaYYw
https://support.google.com/contact/partner_brand_approval
https://developers.google.com/actions/policies/branding-policies
https://developers.google.com/actions/policies/branding-policies
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