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AT-USB-EX350-XXX 

 
Public Release 
 
Version 1.0.2 
Features Not Applicable 

Fixed Issue Updated logo to the latest version without Panduit information 

Known Issues • Certain USB hubs, when connected to a device port on the AT-USB-EX350-
KIT, can cause the unit to incorrectly report device connectivity status on the 
web UI. This does not affect the functionality of the AT-USB-EX350-KIT. This 
has only been seen in isolated cases, and a work-around is to use a hub from 
a different manufacturer. 

• When accessing the web UI using the Mozilla Firefox® browser, refreshing 
the web page can cause the the AT-USB-EX350-KIT login page to be 
displayed. In this case, it is recommended to use a different browser, such as 
Google Chrome™, to avoid this issue. 

• Repeatedly sending the UsbInfo.Get API call to the AT-USB-EX350-KIT can 
cause USB 3.0 devices to disconnect and reconnect. Users are advised not to 
poll this command regularly as it can cause connectivity issues. 

 

IMPORTANT: the firmware update cycle can take up to 10 minutes, and the device may reboot 
twice during update process. 
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Previous Releases 
 
Version 1.0.0 
Features Initial Firmware Release 

Bug Fixes  

Known Issues • Certain USB hubs, when connected to a device port on the AT-USB-EX350-
KIT, can cause the unit to incorrectly report device connectivity status on the 
web UI. This does not affect the functionality of the AT-USB-EX350-KIT. This 
has only been seen in isolated cases, and a work-around is to use a hub from 
a different manufacturer. 

• When accessing the web UI using the Mozilla Firefox® browser, refreshing 
the web page can cause the the AT-USB-EX350-KIT login page to be 
displayed. In this case, it is recommended to use a different browser, such as 
Google Chrome™, to avoid this issue. 

• Repeatedly sending the UsbInfo.Get API call to the AT-USB-EX350-KIT can 
cause USB 3.0 devices to disconnect and reconnect. Users are advised not to 
poll this command regularly as it can cause connectivity issues. 

 
 
 
 


