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Version Information

This section lists document revisions.

Version Date Notes

1 May 2018 Initial release

2 Jan 2020 Update for Velocity FW 2.0+
3 May 2020 Update for Velocity FW 2.1+

Converted to the Hall Research document format. Support and web

HR 1.0 October 2026 links changed to Hall Research.

Sales & Customer Support

Main Office (US) Hall Research, 1234 Lakeshore Dr Suite #150, Coppell, TX 75019
Support Hours Monday - Friday, 8:00 a.m. - 6:00 p.m. (CST)

Website https://www.hallresearch.com

Product Page (AT-VGW-HW-T1) https://www.hallresearch.com/product/AT-VGW-HW-T1
Product Page (AT-VGW-HW-T2) https://www.hallresearch.com/product/AT-VGW-HW-T2
Product Page (AT-VGW-SW) https://www.hallresearch.com/product/AT-VGW-SW

IMPORTANT: Visit https://www.hallresearch.com/product/AT-VGW-HW-T1 or
https://www.hallresearch.com/product/AT-VGW-HW-T2 or https://www.hallresearch.com/product/AT-VGW-SW for the
latest firmware updates and documentation.

Warranty

To view the product warranty, use the following link: https://hallresearch.com/warranty
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Introduction

Velocity is an easy to use control system, designed to ensure all devices can be integrated into a system without
a large amount of programming needed. To make integration with Zoom Room products simpler, Velocity can
be linked to a Zoom Room via IP.

Hall Research | hallresearch.com Page 4 of 19



N\TLONAN . .
@ Velocity | Integration Note

Requirements

o AT-VGW-HW or AT-VGW-SW
e Dedicated PC or MAC for Zoom Room

| NOTE: The Zoom Room MAC must be on OS X, OS 10.9, or higher to work with Velocity.

e Zoom Room installer, downloaded from zoom.us to the PC or MAC
e *Optional for screen sharing™* Video capture card for the PC or MAC
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Zoom Room Installation

Zoom Room must be installed on a dedicated PC/MAC before setting up Velocity. Ensure the Zoom Room
account has been created and all the rooms set up on zoom.us before continuing.

1. Double click the zoom room in

staller.

2. A computer pop up will appear to verify providing the application with administrative permissions. Select

Yes. The installer will open.

IELE

€ &> TEPC > Downlosds

Application Tools

Name Date modified
# Quick access

. Desktop
& Downloads
4 Documents

~ Along time 2g0
9/26/2019 1153 AM

<
Titem  1item selected 332MB

Application 34023K8

Q Zoom Video Communications, Inc.

Verified publisher: Zoom Video Communications, Inc.
File origin: Hard drive on this computer

Show more details

o

Zoomroor P

ons, with an easy, reliable platform
ars. Zoom helps businesses and
vironment to get more done.

ovides flawless video, integrated
fware for cameras, speakers, and
sily connect to participants on

Terms of Service

Privacy Policy

By installing Zoom Rooms, | agree to the Terms of Service.

ind Privacy Policy.

Titem 1 item selected 332M8

3. Once the Terms of Service and Privacy Process have been read and approved, select Continue. A new

screen will appear.

@ Install Zoom Rooms

Zoom Rooms Setup

Enable Windows auto login

User Name:

[4 Disable automatic screen lock after inactivity

Disable password login after PC wakes up from sleep
Disable Cortana *

[ Disable push notifications *

Disable Windows auto update *

Enable high performance power plan

Do not hibernate on battery

Never put the computer to sleep

Never turn off display

*You will need to restart in order for changes to take place

Z00oMIOOMS

Cancel H Apply and Continue \

ke

>

Titem  1item selected 33.2MB

E=

@ Zoom Rooms Installer

Initializing...

4. Enter the password for the local PC or MAC into the Password field.
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5. Select the Apply and Continue button. The installation will start and a progress bar will display. This process
may take a few minutes. Once complete, a new screen will appear.

Pair with a Controller

6. Select the Sign In from the top left corner of the screen. The Sign In screen will take over.

Pair with a Controller

nload the Zoom Rooms app on a tablet and enter

7. Enter in the Zoom Room Email and Password into the fields.
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8. Press the Sign In button. The Select Room page will take over.

Select Room

Atlona 1

a@a.com

9. Select the room the Zoom Room PC/MAC will be located in and select the Next button.

Select Room

Atlona 1
Ationa 1

Atlona 2

tional Zurich

The Zoom Room is now installed. Some settings will need to be setup or verified before integrating with
Velocity. See the Zoom Room Settings section for instructions.
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Zoom Room Settings

In order to use Zoom Room with Velocity, Control System API and SSH Connections must be enabled.

1. Loginto the Zoom Rooms account at zoom.us

Devices Rooms,

Boo Pass

Daaa Home

Dasnboard

rier Reef(Conf. Room 1)

Great Barrier (Cont. Room 2)

AllRooms =

Win Computer. 1 1Pad Controller

a-velociry
nerate Y .
Grand canyoniCont. Room 2) e z na velodty
5 Gene

locity

Add Location | e

Select Devices from the side menu.

DA SR

Select the Edit button next to the correct Zoom Room (if there are multiples).

Ensure Enable Control System API and Allow SSH connections are set to ON.

Copy/write down the passcode to enter into Velocity.

Edit Room - Great Barrier Reef

Room Settings ~ Meeting Settings  Display Settings  Alert Sattings  Display Content  Schedule Display

Room Profile Room Profile

Room Setup Room Avatar

SIP Phone Integratior

Control System API 4 m? Click hara o ze o us. b~
Room Name
Calendar (optional)

1 add another calendar i
e room1@atlena.com

Activation Code Regenerate

> Support Emall

Using default setting

< Support Phone

Edit Room - Great Barrier Reef

Meeting Settings ~ Display Settings  Alert Settings

Microphone

Room Profile
om setu
Dev
Speaker
P Pho " o
ntrol System
Camera

SIP Phone Integration x

Control System API

Enable Control System AP su

Allow SSH connections

7 Passcode

Built-in Microphone (Internal Microphone)

v
[T )

Built-in Output (Headphones)

FaceTime HD Camera

- oVl

Using local setting | Reset
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Velocity Setup

Now that Zoom Room is set up, Velocity can be configured.

1. Open a browser on the local computer and enter in Velocity's IP address.

@ Atlona Velocity | Dashbc X

¢ C | ® Not secure | 192.168.X XXX

2. Loginto Velocity

N\TLORMNA.

Connecting Technology
N . _
velocity

Velocity Login

Forgot password?

3. Select the room Zoom Room will be located in, from the = menu.

velocity

1% Rooms® All Sites » ABC » Building 1

X Floor 1

. P
@ AllRooms l 2

o Device Drivers

=
-
N,

B Scheduling > @ 4

%, Management

velocity

Entry Way Large Conference

Hall Research | hallresearch.com

Page 10 of 19



N\TLONAN . .
@ Velocity | Integration Note

4. Select the + (add) button within the room. A new navigation will slide open.

i Modify RoOm Al Sites > Made Up Place » All Buidings » A» All Rooms » Right Corner » Modifying Techology

$ Technology - All = (+

5. Type Zoom into the search field and press the SEARCH button.

6. Press the Add button next to Zoom: Teleconference: Zoom Room: Zoom Room Software. The device will
appear

in the main room screen.

X Technology (All) § 02 B B Q% QO == A

x Technology (All)

Zoon Scoch @) SEARCH | CLEAR  REQUESTDRIVER
5 L = o+ Zoom: Teleconference: Zoom Room: Zoom Room
e v zoom Software Qucknda ) ean
ssH N
; :
o
: :
[=] v N
: :
: :
Ld v I
" :
[ :
: :
: :

7. Add a display to the room.
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8.

Select EDIT on the Zoom Room.

Pt MOdIfy Room All Sites » All Buildings » All Rooms » Great Barrier Reef » Modifying Technology

$ Technology oEoar

Zoom

Computer Monitor

Velocity Touch Panel 800

Zoom Room
192.168.11.75

192.168.11.38

)

/ (W [ ]

10.
11.

12.
13.

Add the IP address of the PC/MAC into the Zoom Room.
Select the display as the Zoom Room output.

Enter the Zoom user name and password into the fields if the username and password has changed from
the default. Default Username: zoom and Password: zoomus123

Press Save. Connections will auto update the devices for MIC, camera, etc based on Zoom connections.

*Optional™ If using a video capture card, add sources and/or switcher to the room.

X Configure Equipment

Velocity | Integration Note

Zzoom

Zoom Room 1

o |
%

’

-
N\,

>

= = =

Computer Monitor 1

5y

-

/

LG BluRay 1

o |3
&

Xfinity Set Top Box 1

o (i
®

P

AT-OME-PS62 1

o &
R4

7

-

14. *Optional™ If using a switcher, set the sources to the inputs of the switcher and set to show.

15. *Optional* Select edit on the Zoom Rooms tile.
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16. *Optional* Scroll down to the Zoom Room Input Connections section.

X Configure Equipment

zoom Zoom Room

Zoom Room Input Connections
Input Connections (Zoom Room)

CAPTURE USB

Zoom Room Output Connections

Screen Buttons

SB - con

Zoom Room Video Input Connections

Video Input Connections (Zoom Room 1) @

=] Zoom fcom Ot

Video
Outputs. Xfnity Set Top Box 1

LG Blu Ray 1

Videa ATOMEPSS2

ATOMEPS621

Video 2

° CAPTURE Device Mt TURE USS

Screen Butions

Zoom Room Video Input Connections
Video Input Connections (Zoom Room 1) @

CAPTURE  AT-OMEPS52 1 HDM!
uss

§ =]
§ =3
¥ =]
[] : E=
[ (==
[ =
[ (==
[ [ ow: |

17. *Optional* Select the switcher from Capture USB drop down menu. - If using only a video capture card, it

will appear in the drop down list.

18. *Optional* Select the Show slider to enable the source(s) to show in the Zoom Room.

19. *Optional™* Press the Select Sources button to open up the source menu.

20. *Optional* Enable the sources that will be used within Zoom.

21. Press the Launch Control icon.

@ Zoom

d

ROOM ON

MACROS

¥ B¢ =
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22. Select Conference to launch Zoom Room.

Zoom Great Barrier

Rooms

Atlona 1

Atlona 2

Atlona 3

Atlona 4

Atlona Velocity

Discovery Room

Grand Canyon

Panduit Partner Summit 2019,

SE Lab

Users

Alex Moss

Atlona Velocity

Zoom Room Controls and Options

Meet Now

When Zoom Room is launched, it will default to the meet room page. Select the room in the left navigation and
press the Meet Now to start a meeting. The room will indicate if it is Available or Unavailable.

Zoom Great Barrier

Rooms

Atlona 1
Atlona 2
Atlona 3
Atlona 4
Atlona Velocity

Discovery Room

Grand Canyon

Panduit Partner Summit 2019.

SE Lab

Users

Alex Moss

Atlona Velocity
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Meeting List
Select the Meeting List icon on the left side of Zoom Room. If there are any meetings it will display on the
screen. If there are no meetings a no upcoming meetings message will show on the screen.

200Mrooms

There are no upcoming meetings scheduled.

Refresh

Join Meeting
Select the Join icon on the left side of Zoom Room. Use the dialer that comes up to enter the meeting ID
number. The Join button will turn grey once a meeting ID has been entered.

Settings

Room Settings:** Will display room name, meeting ID number, room email, Zoom Room platform, and OS.
Microphone:** This should auto populate with the Zoom Room devices, if it does not or if a different MIC
should be used, it can be chosen from the drop down menu.

Speaker:** If the speaker is not automatically selected or a new one is in use, it can be chosen from the drop
down menu.

Camera:** If the camera is not selected or a new one is in use, it can be chosen from the drop down menu.
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Meeting
Once a meeting has been started or joined, it will open to a new screen. The Zoom Room page allows the MIC to
be muted and participants managed/invited. Use the different icons to make meeting adjustments.

__._»,w,

Mute Microphone

=T

Mute Microphone - Use this to mute and unmute the room microphone.
Stop Video - Use this to turn the selected Zoom Room camera on and off.

| NOTE: If the AT-HDVS-CAM is being used as the Zoom Room camera, this button will mute and unmute the camera video.

(M

Share Content
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Share Content - This option will vary based on the input. To do content sharing on the host computer will need
to have a video capture card.

Meeting Information

Join By Laptop

Goto: join.zoom.us

MeetingD: 70936

Join By Phone.

Change View Change View

Change View - Use this button to between user view and participant view.

Camera Control

Camera Control - Select this button to choose the camera to control. A pop up will appear. Select the camera
from the drop down list. Once the camera is selected, the control remote will open.

Zoom Great Barrier

Great Barrier Reef

Select a camera
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Manage Participants - A new pop up will appear when selecting this button. The screen will allow participants’
audio to be muted and unmuted.

Manage Participants

Invite

Invite - A new screen will take over when selecting Invite. Invites can be done by contacts (either user or room)
or by Email.

Contacts - Select all users or rooms for invite and press the Invite button. The invite button will turn green when
a contact has been selected. Email - Type in the Email address of the person to be invited and then press the
Send Email link. A pop up will appear to say the invite has been sent.

e Invite Room System - Enter the H.323/SIP information and select Call.

O Start Recording - Future feature. At this time Velocity does not support Zoom Room meeting
O recording.

.

Start Recording
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O,

Settings

Settings - A new window will open when Settings is selected. Within the settings window the microphone,
speaker, and camera can be selected.

If using a screen capture card and switcher, a new icon will appear at the bottom of the control screen called
Select Sources. This button will open a menu on the right side of the control screen. Select the Share button to
display this source to the other participants of the meeting.

Zoom Great Barrier x Select Sources

Volume Bar - Use the slider to adjust the meeting audio up and down.
+ 58

Leave - A new window will open when Leave is selected.

E% participants.

Leave

of the participants.
End - If the meeting is being hosted by the current zoom room, this will end the meeting for all the
Leave - This will end the meeting for the current room only, the meeting will continue for the rest

e Cancel - If the leave button was pressed by accident, cancel will return the user to the meeting.
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