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https://www.ft.com/content/818b960b-60e0-44a9-9ea4-72bab605c2d0
https://www.cnbc.com/2021/12/17/jpmorgan-agrees-to-125-million-fine-for-letting-employees-use-whatsapp-to-evade-regulators.html


INSTANT MESSAGING FOR 
SECURE, SMART AND INTEGRATED COMMUNICATIONS 

IN FINANCIAL SERVICES

SELF-HOSTED ON 
THE BANK’S SERVERS

BOOSTS PRODUCTIVITY
WITH FINTECH FEATURES

INTEGRATES INTO
APPS & OTHER SOFTWARE
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USE CASES 
in Banking Apps

Integration

EMPLOYEE COMMS
Messaging among colleagues

to replace the non-compliant use 
of WhatsApp (not MS Teams).
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PEER COMMS
Messaging among clients

to discuss transactions.

CLIENT COMMS
Messaging between

client and banker.
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FULLY FEATURED

AT THE OFFICE AND
IN REMOTE WORKING

BETWEEN INTERNATIONAL 
SUBSIDIARIES/AFFILIATES

AMONG TOP MANAGERS 
AND EMPLOYEES

AMONG  AGENTS
ON FIELD

AMONG
BANKERS & CLIENTS

Our project is on the
shortlist!!! 

We’re on the regional 
report for the HQ

This is the insurance 
solution that meets 
your request

I'm getting closer to the 
client’s office

We have done an excellent 
job this quarter
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MESSAGENIUS IS PROVIDED AS:

STAND-ALONE APP
Under the bank’s brand,
in white label

ADD-ON FEATURE
Integrated into the bank’s apps 
and  software (via SDK)

TECHNOLOGY
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PRIVATE INSTALLATION (ON-PREMISES/CLOUD)
The chats are self-hosted, on-prem or on private cloud, for full 
and exclusive ownership of internal comms.

CUSTOMISABLE ENCRYPTION
The encryption is set and accessible by the client only, with 
possibility of two-man rule and split key.

ADVANCED AUTHENTICATION
Certified and trusted identity of the users; immutable and 
truthful content of the communications.

PROTECTED MESSAGES
Special messages requiring actions (captcha, fingerprint) to be 
unlocked and read.

BLACK BOX: INDELIBLE MESSAGES
Indelible and time-stamped messages, always inspectionable on 
the database.

SECURITY & 
DATA OWNERSHIP

FULLY CONFIGURABLE
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More than instant messaging: internal communications, workflows and reports, 3-in-1.

PRODUCTIVITY

TAILOR-MADE WORKFLOWS
Script-based interaction modules that follow the companies manuals of 
operations, including interdependencies and users’ permissions.

CALL-TO-ACTION BUTTONS 
Call-to-actions and take-in-charge buttons, to issue and take up tasks 
while notifying colleagues.

PROCESS MANAGEMENT MECHANICS
Acks (acknowledgment), reinforced authentication for critical steps 
(captcha, fingerprint, etc.), wait notifications, etc.

CUSTOMISABLE CONTACT LISTS
From databases in use (Active Directory, etc.) with configurable filters 
(role, department, specialty, location, etc.).

AUTOMATIC REAL-TIME REPORTS
Reports created automatically and in real-time on the templates in use.

WORKFLOW-CENTRIC
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FEATURES FOR
ADMINS & DEPARTMENTS

FOR SMART MANAGEMENT

BROADCAST BLAST MESSAGES
One-to-many messages sent by admin users to multiple recipients in 
one-to-one conversations.

GROUPS & CHANNELS
Created from the dashboard, based on departments, or created by 
admin users.

MANAGEMENT DASHBOARD
Panel for analytics, group administration, supervision, etc.
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INTEGRATION
PLUG&PLAY

INTEGRABLE INTO ANY SOFTWARE IN USE
Single sign-on, shortcuts, groups and contextualized chats 
integrated into any other software in use.

FEDERATED ORGANISATIONS
Flexible architecture for large organisations.

SINGLE SIGN-ON
Synch with Active Directory & LDAP, no phone number required.

APIs, SDKs & TRIGGERS
Two-way connection with any existing workflow.



11

INTEGRATED COMMUNICATION CHANNEL
Built-in digital communication channel for software in use, 

to guarantee certified and trusted identity, immutable and truthful content.
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TASK  ROOMS
Task-related chat groups for business process management and team coordination,

ready to be exported in PDF.

FOR COORDINATED AND IMMEDIATE PERFORMANCE



UNLIKE MAINSTREAM MESSAGING APPS,
MESSAGENIUS MAKES COMMUNICATIONS COMPLIANT
AS PER GDPR AND DATA TREATMENT POLICIES:
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On-premises, on dedicated servers, or on private cloud

Full data ownership for the  and inaccessible for third parties

Separated from personal messaging 

COMPLIANCE & GDPR
SECURITY FIRST



 Target
industries 

Regulated 
& strategic

Large 
workforces

500+ 
employees

CLIENTS
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Telco

Electricity grid operatorIT integratorPublic IT integrator

National railway network

Telco
Law Enforcement 

(USA)

International archeological site

Clients under MNDA in:

Financial Services 
(Europe)

Yacht Sailing 
(USA)



Financial Asset Management Company

A multinational finance and capital management company adopts 

Messagenius  as a corporate branded messenger to secure daily internal

communication among employees (1000+), clients and managers.

Thanks to the on-premises installation and integration of Messagenius 

into their software, employees can exchange sensitive information via 

texts, voice messages, pictures, videos, files and position, with no 

compromise on compliance. 

under MNDA
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Top client



AWARDS
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Winners in the open innovation contest of 2021, 
category: cybersecurity for Gov.

Innovation fellowship Global Entrepreneurship Programme Intl. association of telcos

Mayor’s international business 
programme



Simone Giacco | CTO & 
Co-founder 

simone@messagenius.com
+39 328.18.89.852

Anastasiia Shmatina | VP 
Marketing & Partnerships

anastasiia@messagenius.com
+39 328.28.22.287

Luigi Fidelio | CRO & 
Co-founder

luigi@messagenius.com
+39 380.39.63.040


