Alphanso Technology's Al

Stop Managing Tools. Start Building Outcomes.

Al-powered automation for operations, support, media, scheduling,
ticketing, and enterprise workflows — unified under a single
intelligent ecosystem.

& ALPHANSOLABS.IN ALPHANSOTECH.COM

ALPHANSO

TECHNOLOGY




The Problem

Enterprises Are Struggling with
Fragmented Systems

The Result
Multiple disconnected software Fragmentation doesn't just slow teams
tools operating in silos down — it erodes competitive

advantage. Organizations relying on
disconnected point solutions face higher
total cost of ownership, slower time to

Slow, labor-intensive manual
workflows

High operational overhead and

. market, and mounting operational
ballooning costs B
inefficiencies that compound year over

Poor workflow visibility and year.

governance

Complex, piecemeal Al adoption
with no clear ROI

( Higher costs, slower execution,

and operational inefficiencies
No centralized hub for enterprise-

wide automation

are the inevitable outcome of
fragmented enterprise tooling.

ALPHANSO

TECHMNOLOGY




Market Context
Why Enterprises Are Accelerating
Al Adoption

Rising Operational Costs

Manual processes are no longer sustainable. Labor costs and inefficiency
penalties are forcing a rethink of enterprise operations.

Customer Expectations

Consumers and enterprise buyers demand instant, intelligent, and personalized
responses — at scale and around the clock.

Al as Core Infrastructure

Al is no longer an experiment. It is now foundational infrastructure — as essential
as cloud computing and data management.

Productivity Imperative

Leaders are under pressure to do more with less. Centralized Al operations are the
fastest path to measurable productivity gains.




Our Solution

One Unified Enterprise Al Ecosystem

Alphanso Technology's Al centralizes enterprise automation, media workflows, Al operations, customer support, scheduling, ticketing, and analytics
into one scalable, enterprise-grade platform — eliminating the fragmentation that costs organizations time and money.

— Automate Repetitive Operations —> Improve Customer Response Times
Eliminate manual bottlenecks across departments with intelligent, Deploy Al-powered support agents that engage, resolve, and
Al-driven process automation. escalate — faster than any human team.

—> Accelerate Enterprise Workflows —> Reduce Operational Costs & Scale Al
Connect systems, automate handoffs, and compress execution Lower overhead while scaling Al adoption organization-wide with
cycles across the entire organization. a single unified deployment model.
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Platform Architecture

Three Core Enterprise Al Pillars

Alphanso Technology's Al is architected around three mutually reinforcing pillars — designed to drive transformation at every layer of the enterprise,
from infrastructure to workforce enablement.

Al-Led Transformation

Reimagine enterprise operations end-to-end.

Transform workflows using Al-driven
automation, intelligent decision-making, and
scalable process orchestration across
departments and business units.

Al Foundations

The enterprise-grade backbone. Robust Al
infrastructure, APIs, third-party integrations,
and scalable deployment models that make
adoption fast, secure, and production-ready
from day one.

AI Work & Workforce

Empower every team member. Enable
organizations with Al-powered productivity
tools, workflow acceleration, and operational
intelligence that amplify human capability at
scale.



Platform Overview

One Platform. Multiple AI Capabilities.

Every capability purpose-built for enterprise scale — connected, coordinated, and controlled from a single intelligent hub.

Vision Al Unified Feature Hub
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From media intelligence to operational automation, every module is natively integrated — enabling seamless data flow, unified governance, and
compounding Al value across the enterprise.
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Vision Al

Vision Al Solutions

Transform raw visual data into real-time actionable intelligence. Alphanso Vision Al

brings enterprise-grade computer vision to manufacturing, healthcare, retail, and

logistics operations.

OCR & intelligent document

processing
Object detection & classification

Video analytics & behavioral
analysis

Real-time visual monitoring

Al-powered image recognition

Industry Applications

e Manufacturing: Defect inspection
and quality control

* Healthcare: Diagnostic imaging
analysis

e Retail: Shelf analytics and customer
behavior

e Logistics: Asset tracking and
damage detection

e Surveillance: Smart threat detection

ALPHANSOLABS.IN/VISIONAI ’
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Media Intelligence

Al-Powered Media & Creative Automation

Accelerate creative production and media workflows with Al-native tools that generate, transform, and distribute content at enterprise scale —

dramatically reducing time-to-market for marketing and media teams.

o

a

Image Al

Generate on-brand marketing visuals,
creative assets, and campaign imagery
at scale. Eliminate bottlenecks in
creative production with Al-generated
visuals that align to brand guidelines.

IMAGE-AI.ALPHANSOLABS.IN

>

Video Automation

Automatically generate captions,

extract highlights, create short-form
clips, and repurpose long-form video
for social media — all powered by

intelligent video Al pipelines.

VIDEO-CLIPS.ALPHANSOLABS.IN

g

Audio Al

Convert speech to text with high
accuracy, automate voice workflows,
and extract intelligence from audio
streams — enabling faster transcription,
analysis, and voice-driven automation.

AUDIO-AILALPHANSOLABS.IN



Workflow Automation

Intelligent Business Process Automation

Replace manual, error-prone workflows with Al-orchestrated automation across support, scheduling, ticketing, and events — delivering faster
execution and a measurably better experience for customers and teams alike.

Customer Support Al Appointment Automation

Al-powered conversational agents handle inquiries, automate Smart scheduling with automated reminders, conflict detection, and
resolution workflows, and escalate intelligently — reducing response calendar synchronization — eliminating manual coordination across
times and support costs dramatically. teams and clients.

SUPPORT-AI.ALPHANSOLABS.IN APPOINTMENT.ALPHANSOLABS.IN

Ticketing Automation Event Automation

Auto-classify, prioritize, and route tickets using Al — ensuring the End-to-end event management with Al-powered registration

right issues reach the right teams instantly, with full workflow workflows, attendee communication, and dynamic event page
visibility and SLA management. generation — reducing manual event overhead significantly.
TICKETING.ALPHANSOLABS.IN EVENT-TEMPLATE.ALPHANSOLABS.IN



Market Coverage

Multi-Industry Enterprise Al Solutions

Alphanso Technology's Al is purpose-built for scale — delivering measurable outcomes across a broad spectrum of enterprise verticals, each with
unique automation and intelligence requirements.

) gHe

CPG & Retail Healthcare & Life Sciences
Demand forecasting, pricing optimization, and supply chain automation. Clinical workflows, Al imaging, and patient engagement automation.
GE a
Banking & Financial Services Government & Public Sector
Operational intelligence, risk workflows, and decision support systems. Large-scale digital transformation and Al workforce enablement.
A—h
o
1O
Logistics & Manufacturing Events & Hospitality
Visual inspection, asset tracking, and process optimization at scale. Automated registration, attendee management, and event intelligence.
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Industry Deep Dive

Al for Healthcare Transformation

Clinical & Support Automation

Clinical Response Al: Real-time Al-
powered medical responses and
intelligent query handling that
accelerate healthcare engagement

Al Medical Imaging: Vision Al for
early disease detection, diagnostic
support, and imaging workflow
acceleration

Al Health Assistants: Medical report
interpretation, symptom analysis,
medication reminders, wellness
recommendations, and personalized
health score generation

Faster healthcare workflows and
clinical turnaround

Improved patient engagement and
satisfaction scores

Better clinical decision support and
diagnostic accuracy

Reduced administrative overhead
for clinical teams

© Al-enabled healthcare
organizations report up to
40% faster response times

and measurably better patient
outcomes.




Industry Deep Dive

Al for Commercial & Retail Operations

From data pipelines to commercial strategy, Alphanso Technology's Al powers the full operational lifecycle for CPG and retail enterprises —
accelerating execution and improving revenue outcomes.

Al Engineering Automation Revenue Growth Management Business Impact
e Data pipeline automation and e Dynamic pricing optimization e Faster operational and engineering
orchestration e Demand forecasting and inventory workflows
e Automated testing and documentation intelligence * Improved accuracy in revenue planning
e Rapid workflow deployment at scale e Al-assisted sales execution and e Significant reduction in manual
negotiation engineering effort



Industry Deep Dive

AlI-Powered Workforce
Transformation

Al Hiring & Talent Intelligence

Enterprise-wide Al adoption e Al-powered hiring assessment and
frameworks and change candidate evaluation

management Intelligent talent allocation and

Al training systems and workforce workforce planning

upskilling programs Al coding assistants and technical

Productivity amplification tools for skills development

every employee tier Scalable upskilling programs aligned

to Al-first workflows

Business Impact

e Accelerated Al adoption across the
enterprise

Measurable improvement in
employee productivity

Scalable, repeatable workforce
enablement at every level
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Enterprise Productivity

AI-Driven Enterprise Productivity & Sales Automation

Alphanso Technology's Al empowers revenue teams and technical organizations alike — automating sales cycles, evaluating performance, and

accelerating the outcomes that matter most to the business.

Al Sales Agents Al Evaluation Systems

Intelligent agents autonomously engage Automated code quality evaluation, Al
leads, automate follow-ups, manage model performance assessment, and
outreach sequences, and accelerate deal technical skill analysis — enabling
progression — compressing sales cycles continuous improvement and learning
and freeing reps for high-value automation at scale across engineering
conversations. and training organizations.

Measurable Business Impact

Faster sales cycles with higher conversion
rates, improved team productivity through
automated workflows, and fully automated
evaluation processes that eliminate
manual assessment overhead.



Industry Deep Dive

Al for Large-Scale Enterprise
Operations

Banking & Financial Services

e Workflow Intelligence: Automate e Al Workforce Enablement: Equip ]
complex financial processes with Al- public sector teams with Al tools |i
driven decisioning and intelligent and training at institutional scale —
routing Digital Transformation: Modernize

e Operational Optimization: Reduce legacy workflows and citizen-facing
overhead, streamline compliance services with Al-first processes
workflows, and accelerate back- Large-Scale Learning: Deploy
office operations enterprise Al learning systems that

e Decision Support Systems: Real- upskill government workforces
time Al insights that support faster, rapidly

more accurate financial decision-
making

® Large-scale automation and
faster decision-making deliver
measurable ROI for both
public and private sector
organizations.
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Command & Control

Centralized Enterprise Al Operations

Alphanso Technology's Al Unified Feature Hub gives enterprise operators a single pane of glass across every Al capability, workflow, and system
integration — delivering complete operational visibility with zero context switching.

Al Workflows Smart Scheduling Ticketing System  Analytics
—_— ] 1 | i
RIS R S LS ] 5N
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Orchestration and Calendar and Classification and Performance insights
automation. appointments. routing. and reporting.
Support Systems Integrations Al Agents Operational
Q Q Automation
=\ o .
é = 4@ % @E\ fﬁ%
, N 9\ (119 &
(QEnEQE W)
Al agents and Third-party API Autonomous task Process automation
resolution tracking. connections. execution. at scale.

One dashboard. Complete visibility. Total control.
feature.alphansolabs.in



https://feature.alphansolabs.in/

Business Value

Built for Measurable Business Outcomes

Alphanso Technology's Al is engineered not just for capability — but for demonstrable, quantifiable impact. Every module is designed to deliver
operational results that executives, operators, and investors can measure.

Faster Operations Lower Manual Workload

Compress execution cycles and eliminate manual handoffs across Automate repetitive tasks at scale, freeing teams to focus on

every enterprise workflow. strategic, high-value work.

Improved CX Centralized AI Management

Faster response times and intelligent support deliver measurably One platform to govern, monitor, and optimize every Al workflow and
better customer experiences. integration.

Enterprise Scalability Al-Driven Productivity

Al infrastructure that scales from pilot to organization-wide Measurable productivity gains across operations, sales, support, and
deployment without friction. workforce functions.



Deployment Models

Flexible Enterprise Deployment

Alphanso Technology's Al meets enterprises where they are — offering multiple deployment pathways designed to fit existing infrastructure,
compliance requirements, and digital maturity levels.

SaaS Platform API Integrations White-Label Solutions Custom Al Development
Instant access with zero Seamlessly embed Alphanso Al Deliver Al capabilities under your Bespoke Al models, custom
infrastructure overhead. Deploy Al into existing enterprise systems via  own brand. Ideal for technology workflow automation, and Al
capabilities via the cloud and scale  robust, well-documented APIs — partners, system integrators, and consulting services tailored to your
on-demand with enterprise SLAs no rip-and-replace required. enterprise software vendors. specific enterprise challenges and
and security. strategic goals.
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Operating Layer

"Alphanso Technology's Al is evolving into a unified enterprise Al ecosystem
designed to automate operations, workflows, support systems, media pipelines, and
enterprise intelligence at scale — becoming the foundational operating layer that
powers the Al-first enterprise."

1 Today 4 a & / -

Unified Al platform across vision, media, support, scheduling, ticketing,
and workflow automation modules.
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2 Near Term
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Autonomous Al agents, deeper enterprise integrations, and industry- .
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specific Al solution bundles at scale.
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Let's Build Together

Start Your Enterprise Al Transformation

Begin with a focused Al pilot. Measure operational impact. Scale Al across departments. Alphanso Technology's Al is ready to deploy — with
dedicated enterprise support, flexible onboarding, and outcome-driven implementation from day one.

alphansolabs.in | alphansotech.com

- sales@alphansotech.com
. +9199512130003
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