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BRIEF INTRODUCTION
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We challenge IT
BreakPoint is a dynamic IT company specializing in comprehensive ICT services. Dedicated experts on our 

team have acquired extensive knowledge and expertise through years of education and skill development 

in the IT industry.  

Our productivity is evident in track record of successfully completed projects and a growing client base that 

recognizes the quality of our services. We firmly believe that knowledge, time, and opportunities we create 

can contribute to a broader purpose, making businesses more efficient, optimized, integrated, and 

profitable, of course!

In the world of technology, a break point is a strategic moment where code execution can be paused, 

inspected, and analyzed. It is a crucial stage that allows developers to identify and address issues, leading 

to improved performance and stability. 

Just as a break point in code signifies progress and improvement, BreakPoint aims to be the catalyst for 

transformative change in the IT industry. 
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“BreakPoint’s purpose
is to confidently
revolutionize IT!”
We empower businesses to reach their own 

breaking points, where they can break free 

from constraints and unlock their full potential.

Increasing awareness about the use 
and adequate implementation of 
Information Technologies in solving 
today’s business challenges. 

VISION
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Mission and goals

Contributing to our client's success through quality 

ideas that our expert team brings to life using the 

newest technologies and frameworks! 

Increasing the company's efficiency by constantly 

raising the quality and competitiveness of our 

products and services to the highest attainable 

standard. 

Ensuring progress and prosperity for all stakeholders 

through transparent relations, concrete solutions, 

and active communication. 

Keeping employees happy and motivated in evolving 

and productive environment where great ideas are 

born and implemented. 
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BreakPoint in numbers 

40+ employees
and always growing 

very diversified

team  

30+ projects
with various fields

of expertise

1000+ business
partners and clients

all over the world

7 in-house solutions
and more than 25 big
projects for clients

3
strategic

partnerships



REMEMBERING THE JOURNEY
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Hiring new
employees and 

switching to 
on-site business

Increasing income 
and cooperating 
with new clients

BreakPoint company was founded in 2018. The company's journey actually began in 2016 when the 
idea for its first solution was born. Leveraging a deep understanding of the educational sector, 
BreakPoint successfully implemented its first project and begun its journey. 

Join our journey!

Implementing a 
new software for 
education during 

COVID

First o�-shore
outsourcing clients 

and exponential
company growth

Prioritizing
investments in
employees and 

professional
training 

5 anniversary 
milestone and 

entering banking 
sector

Developing the
first solution

2016

2017 2019 2021 2023

2018 2020 2022
Expanding to HoReCa 
sector and entering 

strategic partnerships



EXPLAINING OUR SERVICES
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We provide development 
and maintenance services for 
various types of software 
solutions in all major 
platforms. Services can 
include detailed instructions, 
documentation, users 
training, and continuous 
support if necessary. 

We will help you make the 
most of ICT to achieve your 
business goals. We 
understand the dynamic 
landscape of technologies 
and continuously advise 
our clients on how to align 
with the latest trends and 
market requirements. 

Our team of professionals 
o�ers complete process of 
design, construction, and 
maintenance of IT systems, 
as well as security and 
storage solutions. This 
includes engineering, 
integration, VPN solutions 
and network monitoring. 

Software
DevelopmentIT Consulting IT Systems

and Networks



Talent Pool

ACKNOWLEDGING THE TEAM
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Our precious team currently consists of 35 developers, eager 

to express ideas and apply knowledge acquired through their 

long-term professional specialization in the field of ICT.

At BreakPoint, investment in employees is a top priority. The 

company provides a nourishing environment that fosters 

professional growth.   

We invest in building a specific and superior talent pool, 

consisting mostly of the successful students and alumni from 

software sciences and similar universities. This exceptional 

talent pool enables the company to keep up with the 

everchanging world of tech trends. 

The BreakPoint team is a refreshing and enthusiastic group of 

young individuals enriching the company’s fields of activity.
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A word about the team

Break Point
is the place of
change!

“Our dedicated and dynamic team embodies qualities 

such as persistence, honesty, experience, ambition, 

and commitment to conquering the impossible. They 

have been carefully chosen through their professional 

specialization in IT. BreakPoint takes a unique approach 

to problem-solving, all with the goal of making our 

product the market's precious pearl.”

Chief Executive Officer
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KEY TECHNOLOGIES

Back-end Stack

Front-end Mobile

Databases Tools
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PRODUCT
PORTFOLIO
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Simplified and Enhanced Educational Process 

Solutions for Education 

A web platform designed for complete management of 

schools and education centers providing benefits for 

students and parents, teachers, and administration.

Motivating Young Minds 

A platform that streamlines and enhances early education, 

fostering inclusive and personalized learning experiences 

for every child. 
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Platforms:Technologies:

55.000+ users on educational platforms!

Unlocking Learning Potential 

Empowering Higher Education Institutions 

A versatile platform for creating and distributing interactive 

online courses in education centers, companies, 

universities and other organizations. 

A web platform developed to help the management of 

higher education institutions, offering a range of benefits 

for students, administration, and professors. 
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620+ businesses in 7 countries use our Point of Sale Solutions

Enhancing Guest Experience

Sales Solutions 

Integrated software solution for managing orders, 

warehouse inventory, and back-office administration in 

HoReCa sector: Cafes, Restaurants, and catering services 

in Hotels.

Transforming Hospitality Industry

Solution offers features to help administration and active 

reception management, practical housekeeping and direct 

booking capabilities for hotels and apartments. 
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For detailed information on products, request a
specific solution portfolio or book a free demo session.

For Shopping Smart and Selling Easy

Integrated web platform for sales management of products 

and services aimed to initiate online purchases and simplify 

sales processes for small and medium businesses. 

Accelerating Retail Success

Retail management solution specifically designed to help 

enhance profitability and simplify inventory management, 

sales tracking, customer engagement, and reporting.

Platforms:Technologies:



“BreakPoint nurtures an
interdisciplinary point of view!”

OUR PROJECT EXPERIENCE
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During the last few years, BreakPoint has rapidly expanded its activities beyond education and sales. By 

diversifying its o�erings, BreakPoint has positioned itself as a versatile and comprehensive technology partner 

for businesses across multiple industries. 

… you name IT!

Distribution and shipment 
management systems 

Cashflow and transaction 
management systems 

Human resources 
administration 

Alliances and clubs 
administration

Warehouse and supplies 
management 

Transportation
and shipping

Material
Handling

Resources
Management

Sports

Donations
and FundsSolutions for bank 

administration 

Banking

Software that supports 
medical o�ces 

Service industry 
schedule management 

Veterinarian
Practice

Appointment
Making

Property management 
and sales systems

Real Estate
Market

Applications for
audio hosting

Audio Media
Sharing



If you want to partner up,
we’re always down! 

Of course, very little of this would be 

manageable and possible without our core 

partners and closest contacts. We build our 

relationships with associates and key 

stakeholders on trust, dynamic collaboration, 

and integrity.

BreakPoint is determined to seize 

opportunities on the global IT scene by 

forging alliances with like-minded companies 

who share its values and vision.

Through long-term partnerships, BP aims to 

simplify IT, accelerate processes, foster 

innovation, and drive growth. 

IMPORTANT STAKEHOLDERS
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Of course, very little of this would be manageable and possible without our core partners and closest 

contacts. We build our relationships with associates and key stakeholders on trust, dynamic collaboration, 

and integrity.

“I had the privilege of collaborating with BreakPoint on 

the project involving warehouse and material handling 

systems. Their team demonstrated an exceptional 

commitment to organization and planning, swiftly 

delivering outstanding results well ahead of the 

deadline. BreakPoint's dedication to excellence and 

efficiency makes them a trusted partner for any logistics 

endeavor. Highly recommend their expertise! ”

“It's a pleasure to recommend BreakPoint based on 

our dynamic collaboration. Their developers 

seamlessly integrated into our dedicated teams, 

contributing significantly to numerous projects for 

clients all around the world. Their commitment, 

communication skills and expertise has made them a 

reliable and valued partner. We appreciate their 

wholeheartedness and look forward to future 

collaborations.”

NOTES AND RECOMMENDATIONS
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Sami r Kapetanovic Operations Manager

Denis Susac Chief Executive Officer
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“Having BreakPoint as an associate has been truly 

remarkable. Their education solution has 

revolutionized our approach to teaching and 

learning, offering innovative tools and resources that 

enhance the educational experience for both 

students and educators. We are grateful for their 

dedication and unwavering support in the transition 

and learning process. Thank you, BreakPoint, for 

being a valued partner in our journey towards 

academic excellence.”

Head of Education DepartmentAmi ra Kasumoivic

“I strongly endorse BreakPoint for their valuable 

contributions to our ongoing project, which involves the 

translation of legacy banking systems into modern instances 

and redesigning some of our bank applications. The team is 

very detailed, dilligent and frequently visits our headquarters 

to ensure they acquire the latest information which makes this 

difficult process easier and even enjoyable.“

“Cooperation with Breakpoint was a turning point in Config's 

business. In a real sense, the Breakpoint team turned all our 

ideas into extremely high-quality solutions. With such 

solutions, we have strengthened the trust of our clients, 

expanded the base of new clients, entered new markets, 

launched new projects and strengthened existing ones.” 

Feda Kolude r Director of IT 

Ivan D ragoje Chief Executive Officer



TALK TO US

Trg Ivana Krndelja bb, Mostar
Address

office@breakpoint.software 
E-Mail

Challenge IT
with us!

www.breakpoint.software 
Website

+387 67 10 10 001
Telephone


