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Starting conversations
at places that matter.

Developing a mobility plan: 
Evaluating temporary test setups on-site

Two proposed mobility changes were evaluated 
on-site using CDK survey devices. We collected 
the opinions of the actual passers-by, including 
cyclists, pedestrians and neighbours.
A collaboration with Mobiel21.

406 23

2x the concurrent online survey

20% younger than 25 years old

Compared to only 1% in the online survey

62%

Tourism pro�les and visiting patterns:
Revealing insights into cycling tourism

1800 participants in 98

agree the change improves safety

Pedestrians and cyclists in particular

days

800 complete surveys of >17 questions.

70% are cycling in groups

Suggesting an even higher participant count

80% will spend money during their trip

Of whom 24% will spend more than 25 euro

For three months we collected information 
about recreational cyclists across six locations. 
We enable data collection independent of 
surveyor availability, weather or time of day, and 
over an extended geographical and time scale.
A collaboration with Tourism Flemish Brabant.

participants in days



Interested? Get in touch!
www.citizendialogkit.com
info@citizendialogkit.com

A spin-off from

Successfully used in more than 

30 citizen engagement projects 

in over 5 countries.

Citizen Dialog Kit is an innovative

citizen participation platform build 

to engage more and different 

people in decision- making through 

interactive wireless displays.

The CDK methodology and services are based 
on a decade of academic research and real- 
world experience. Get our support or go DIY.

The CDK Methodology

Make your own surveys, monitor engagement in 
real-time, and even analyse the responses. All 
on the same user friendly platform.

The CDK Platform

CDK survey devices ars entirely wireless. This 
makes it easy to install them anywhere. Target 
a particular space, or a speci�c community.

The CDK DevicesHow we make the difference
every single time.

With insights directly from the 
relevant physical location.

By enaging a much wider audience: 
from young to old, locals and 
visitors. Go beyond the usual 
communication channels. No QR-
codes to scan. No registration.

With �exibility in the installation: 
indoors and outside, in sun or rain, 
without any other infrastructure. 
No installation cost.

By gathering input and feedback for 
extended time periods, totally 
independent of surveyors or 
volunteers, leading to more diverse 
and higher volume responses.

With support from A to Z based on 
10 years of academic research and 
real-world expertise.

Now with a results API. Open the 
survey results to your citizens, 
integrated with your digital twin.


