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Al-POWERED COURIER MANAGEMENT

Fully Integrated
Al-Powered Courier
Management Solution

Curfox helps you scale your business by ensuring
the best delivery experience for customers from
order pick up to delivery.

Powered by Al, loT, and advanced automation
tools, Curfox helps you save time, reduce costs,
and minimize returns.




Who can use Curfox

Businesses involved in order pick-up and delivery
offering both Cash-on-Delivery or Cashless Delivery
can enjoy the benefits of Curfox.
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Curfox connects every E-
commerce delivery touchpoint

Placing the Order
e API Integration to Sales

Order Collection Sorting & Storing
e Automated & 0T based k :
Manual pickup ‘ e 0T based package sorting

Channels.
e Al powered fraudulent triggers with unique barcode
order detection e Waybill printing
e Delivery fee calculat from merchant
portal

Cash collection &

Middle Mile Delivery |
Settlement

e |O0T based smart branch
and zone management

Last Mile Delivery

e Rider app for route
optimization e Multiple payment options

e Al Delivery success including COD
rate prediction e Automated payment

tracking and settlement
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Delivering Exceptional Results

Curfox has been powering deliveries since 2020

Orders Invoices Merchants Reduction in
Delivered Handled Onboareded Parcel Returns
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What Makes Us
Different

Our foremost priority is to help you save both time
and money by simplifying courier management

Al-Powered Fraud Detection Tool

loT-Driven Package Sorting Solution

Straightforward Delivery Status Flow

Award Winning Excellence
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Easy-to-use Portals
for Complete e

Finance

TOTAL RECEIVED COD

Staff / Admin Portal / Branch Portal

Manage & monitor all courier operations, and
gain full control over your delivery process.

Merchant Portal

Allow merchants to place orders, track orders, &
manage their delivery requests effortlessly.

Rider App

Empower delivery riders with real-time updates,
optimized routes, & tools for smooth deliveries.
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Al-Powered Delivery
Success Rate (DSR)
Prediction

2024-11-29 13:59.08 790639090 121 CLIOD4618 MHL Fashion prabajini

2024-11-29 13:58:49 64143743 0z CLID10578 MY LANKA Beniel

2024-11-29 135818 1907313 596 CLID09326 Bee & Free danuka chan

Delivery %

2024-11-2913:57.37 ABZ26471 M CLID0993 Cosmetics | white N.M. KAVIND

]

2024-11-2913:57:30 79117362 79117362 CLIO00B28 Dreamstyle rm nadecka

2024-11-2913:57:16 AB226470 D CLI001066 H&M Marketing PviLtd MADUSHA

Mitigate Failed Detect fake
- Attempts accounts

= Proactively mitigate Detects customers

. failed delivery who operate fake

attempts accounts, abandon
deliveries or fail to pay.

2024-11-29 13:57:03 79069091 120 CLIO04618 MHL Fashion aberatna

2024-11-29 13:56:52 64130492 425 CLI00B455 SED electric rashan
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2024-11-29 13:56:51 64147688 » 985 CLIOD4925 SEM Product RMCD Karun

2

Januu fashion

2024-11-29 13:56:46 CLID10534

Fake merchants Cut Costs

96%

ldentify merchants with Cut down on extra
-~ fake online storefronts, costs related to

mismatched product returns
descriptions, or frequent
returns.

Reduction in Returns
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loT-driven
Package Sorting

Transform inefficient sorting operations into smooth
and smart systems - all with affordable infrastructure
upgrades.

Reduce missed Reduce parcel
parcels damages
Reduce labour Reduce sorting time

Reduce returns



Cash on Delivery
(COD)

Our Cash on Delivery (COD) solution automatically
tracks payments, invoices daily, calculates rider
commissions, and ensures easy rider and branch
deposit tracking with hassle-free reconciliation.

Automated Invoicing Daily reports &
Reconciliation

Rider commissions QR & Card payment
handling integrations



Single & bulk

order uploading

Rider delivery &
deposit tracking

Waybill
Printing

Features at a glace

Branch & zone
management

Invoice
management

Integrated Fee

Calculator

Parcel Return
Management

[

Barcode
Scanning

Multi pickup &
collection points

Rate card
management

Ne

Order Tracking
URL

Proof
of Delivery

ol

Multi-business
Support

(=

Customer
Feedback

User
Management

Parcel sorting
& dispatch

SMS & Emaill
Notifications

Reporting &
Dashboards
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Support Channels

Dedicated Technical Team

Experienced Product Consultants

User Training with Extended Support Hours

Call / WhatsApp Support

API| Integration Support

You Tube Channel with Tutorials
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Cutting-Edge Award Winning Solution

We are proud to have received industry recognition that highlights our commitment
to delivering high-quality products and exceptional service, driving success for
businesses across various sectors
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SUPPLY CHAIN LOGISTICS IN INDUSTRIAL
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Overall Winner Supply Chain & Logistics Supply Chain & Logistics Supply Chain & Logistics
National ICT Awards, NBQSA 2024 Slasscom Ingenuity Awards 2024 APICTA - Hong Kong 2023 National ICT Awards, NBQSA 2023
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Contact
Information

Location:

Office 109, NBQ Building —
Khalid Bin Al Waleed Road
Bur Dubai

Al Hamriya — Dubai, UAE

Websites :
www.curfox.com

Our social links:

in f

Phone :

+971 50 655 8359
+9477 94 36 364

Email:
hello@curfox.com



https://www.linkedin.com/showcase/curfox/
https://web.facebook.com/curfoxdms

