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Minimize Returns, Save Time and Money with
Curfox AI Powered Courier Management 
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Fully Integrated 
AI-Powered Courier
Management Solution
Curfox helps you scale your business by ensuring
the best delivery experience for customers from
order pick up to delivery.

Powered by AI, IoT, and advanced automation
tools, Curfox helps you save time, reduce costs, 
and minimize returns. 

WHAT IS CURFOX



Courier Service
Providers

Who can use Curfox
Businesses involved in order pick-up and delivery  
offering both Cash-on-Delivery or Cashless Delivery
can enjoy the benefits of Curfox.

E-commerce Delivery
Services

Cash On Delivery
Services

Cash-less Delivery
Services



Curfox connects every E-
commerce delivery touchpoint

www.curfox.com

API Integration to Sales
Channels.
AI powered fraudulent
order detection
Delivery fee calculat

Placing the Order

Middle Mile Delivery Last Mile Delivery

g

Order Collection Sorting & Storing

Cash collection &
Settlement

Automated &
Manual pickup
triggers
Waybill printing
from merchant
portal

IoT based package sorting
with unique barcode 

IoT based smart branch
and zone management

Rider app for route
optimization
AI Delivery success
rate prediction

Multiple payment options
including COD
Automated payment
tracking and settlement



10M+ 

Delivering Exceptional Results
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Curfox has been powering deliveries since 2020

WHAT CURFOX HAS DONE

Orders 
Delivered

$85M+ 

Invoices 
Handled

15K+

Merchants
Onboareded

10% 

Reduction in 
Parcel Returns

upto



What Makes Us
Different
Our foremost priority is to help you save both time
and money by simplifying courier management

OUR UNIQUENESSES
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AI-Powered Fraud Detection Tool 

IoT-Driven Package Sorting Solution 

Straightforward Delivery Status Flow 

Award Winning Excellence



Easy-to-use Portals 
for Complete 
Delivery Control

MAIN SOFTWARE PORTALS

Manage & monitor all courier operations, and
gain full control over your delivery process.

Allow merchants to place orders, track orders, &
manage their delivery requests effortlessly.

Staff / Admin Portal / Branch Portal

Merchant Portal

Empower delivery riders with real-time updates,
optimized routes, & tools for smooth deliveries.

Rider App
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AI-Powered Delivery
Success Rate (DSR)
Prediction

KEY FEATURE 01
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Proactively mitigate
failed delivery
attempts

Identify merchants with
fake online storefronts,
mismatched product
descriptions, or frequent
returns.

Detects customers
who operate fake
accounts, abandon
deliveries or fail to pay.

Cut down on extra
costs related to
returns Reduction in Returns

upto 10%

Mitigate Failed
Attempts

Detect fake
accounts

Fake merchants Cut Costs



IoT-driven
Package Sorting

Transform inefficient sorting operations into smooth
and smart systems - all with affordable infrastructure
upgrades.

KEY FEATURE 02

Reduce missed
parcels up to 95%

Reduce parcel
damages up to 90% 

Reduce labour 
 up to 65%

Reduce sorting time
up to 35% 

Reduce returns  
 up to 90%



Cash on Delivery
(COD)
Our Cash on Delivery (COD) solution automatically
tracks payments, invoices daily, calculates rider
commissions, and ensures easy rider and branch
deposit tracking with hassle-free reconciliation.

KEY FEATURE 03

Automated Invoicing Daily reports &
Reconciliation 

Rider commissions
handling

QR & Card payment
integrations



Features at a glace
HANDLE ENTIRE OPERATION



Support Channels
SUPPORT
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Dedicated Technical Team

Call / WhatsApp Support

Experienced Product Consultants

User Training with Extended Support Hours 

API Integration Support

You Tube Channel with Tutorials



Cutting-Edge Award Winning Solution
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We are proud to have received industry recognition that highlights our commitment
to delivering high-quality products and exceptional service, driving success for

businesses across various sectors

LOCAL & INTERNATIONAL AWARDS



Contact
Information

Location :
Office 109, NBQ Building –
Khalid Bin Al Waleed Road
Bur Dubai 
Al Hamriya – Dubai, UAE

Websites :
www.curfox.com

Phone :

+9477 94 36 364

Our social links:

Email:
hello@curfox.com

+971 50 655 8359

https://www.linkedin.com/showcase/curfox/
https://web.facebook.com/curfoxdms

