
CONTACTLESS 
STAFF AND ASSET 
MONITORING



Welcome to Exact Comms, we are the 
leading provider of contactless staff 
and asset management solutions. 

WHO WE ARE

At Exact Comms, we partner with many sectors to enhance operational 
efficiency and cost-effectiveness. Our advanced systems eliminate human error 
by meticulously monitoring staff movements throughout your sites. We provide 
automated alerts for missed checkpoints and measure dwell times to ensure 
proof of compliance, thereby saving time and resources for our clients.

Our technology also allows for monitoring of assets, asset usage and offers 
sustainable digital audits that can be accessed on any device. 

Additionally, our technology provides an occupancy solution and can alert you 	
when assets are exceeding their allocated time.

Our technology will save you time, increase productivity, increase your data 
awareness, ensure compliance which saves you money.

We are the experts in real-time tracking and location systems. Established 
in 2021 we are the global leader in contactless solutions. Our technology is 
trusted by world-renowned brands such as Savills, CBRE and Bidvest Noonan.

KEY BENEFITS

INCREASED EFFICIENCY
Automate attendance tracking and compliance verification, 
allowing staff to focus on critical tasks.

ACCURATE DATA
Real-time data ensures indisputable records for compliance and 	
operational decisions.

COST SAVINGS
Reduce labour costs and administrative workload with  automated 
systems.

SUSTAINABILITY
Support digital workspaces and reduce paper use, contributing to 
environmental goals.

ENVIRONMENTAL
Eliminate paper waste with digital check-ins and audits.

SOCIAL
Enhance staff safety and reduce cross-contamination risks with 
contactless technology. 

GOVERNANCE 
Ensure compliance with industry standards and provide accurate, 	
real-time data for informed decision-making.
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OUR SOLUTION: 
CONTACTLESS TECHNOLOGY
CONTACTLESS COMPLIANCE
Our system eliminates the need for 	
staff to tap, scan, or sign, thereby 
reducing human error significantly.

REAL-TIME MONITORING 
Track staff movements and task 
completions live, enhancing 		
operational efficiency.

AUTOMATED COMPLIANCE
Automatic alerts ensure tasks are 
completed to the highest standards 
without manual intervention.

USER-FRIENDLY INTERFACE
Our intuitive dashboard simplifies 
management and reporting.  Weekly 
summary reports for every site show 
compliance rates compared to the 
previous week, which areas on a site 
are checked the most and least, which 
assets are being used and which staff hit 	
the most and least checkpoints.

1. Beacons
Non-mains powered; non-Wi-Fi dependent 	
beacons are placed throughout the site.

2. Tags
Staff and assets are equipped with 	
unique tags that store data until passing 	
a Wi-Fi gateway.

3. Wi-Fi Gateway
Strategically placed gateways collect data 
from tags and send it to the dashboard.

4. Dashboard
Provides real-time insights, streamlined 	
compliance, and precise attendance 	
tracking.		

HOW IT WORKS
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HOW EXACT COMMS 
CAN TRANSFORM 
YOUR BUSINESS

CONTACTLESS ATTENDANCE TRACKING

SOLUTION
Implement Exact Comms; contactless system that uses Bluetooth 
beacons and tags to automatically record staff attendance.
BENEFIT
Eliminates human error, ensures accurate and real-time attendance 
data, and reduces administrative workload.

AUTOMATED COMPLIANCE MANAGEMENT

SOLUTION 
Utilise Exact Comms; automated compliance features to streamline
compliance tracking and reporting.
BENEFIT
Minimises human error, ensures consistent compliance with regulatory
standards, and reduces legal liabilities.

ENHANCED OPERATIONAL EFFICIENCY

SOLUTION
Use real-time location tracking and task monitoring to optimise staff
deployment and ensure task completion.
BENEFIT
Increases productivity, reduces operational costs, and improves 
resource allocation.

REAL-TIME DATA AND REPORTING

SOLUTION
Access real-time data through Exact Comms user-friendly dashboard 
and receive automated reports.
BENEFIT
Enables quick decision-making, provides valuable insights for 
continuous improvement, and enhances overall efficiency.

PROBLEMS 
EXACT COMMS SOLVE

MANUAL ATTENDANCE TRACKING 
Requiring staff to sign in manually, leading to frequent errors 
and inaccuracies causing inaccurate attendance data, increased 
administrative workload, and potential compliance issues.

COMPLIANCE MANAGEMENT 
This is labour-intensive and prone to human error, increasing the risk 	
of non-compliance, legal liabilities, and potential fines.

OPERATIONAL INEFFICIENCY
Difficulty in optimising staff deployment and tracking task completion 
which causes inefficient use of resources, higher operational costs, 		
and reduced productivity.

DATA AND REPORTING PROBLEMS 
Causing delayed decision-making which impacts response times to 
issues causing missed opportunities for improvement and reduced 
overall efficiency.

HUMAN ERROR
Manual check-ins often lead to gaps in compliance, increasing the 		
risk of public liability claims.

DATA INTEGRITY
Traditional systems fail to provide accurate, real-time data, leading 		
to unreliable records.

SUSTAINABILITY
Paper-based processes and manual tracking contribute to a larger 
carbon footprint and inefficiencies.
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Exact Comms has strategic partnerships in Mexico, the US, UAE, South Africa, 
Australia, UK & Ireland, and Portugal, ensuring local support and expertise.

OUR GLOBAL REACH

Exact Comms is committed to providing innovative, 
reliable, and sustainable solutions that redefine 
staff and asset monitoring standards globally. 
Join us in creating a safer, more efficient future.

“MONITOR - TRUST - IMPROVE” encapsulates the core functionality and 
benefits of Exact Comms contactless facility management and time and 
attendance system. It highlights the system’s capability to provide real-
time monitoring, build trust through accurate and reliable data, and drive 
continuous improvement in operational efficiency and compliance.

Exact Comms system excels in real-time monitoring of staff and assets. 
Utilising advanced contactless technology, it tracks the presence and 
movements of staff members and assets within a facility. This monitoring 
capability ensures that all compliance tasks are performed accurately and 
efficiently, reducing the risk of human error. By continuously collecting data, 
the system provides valuable insights into operational performance, helping 
organisations maintain high standards of efficiency and compliance.

The accuracy and reliability of Exact Comms data collection build trust 
among all stakeholders. Clients can trust that their compliance records are 
accurate and indisputable, which is crucial for defending against potential 
legal and financial liabilities. The system’s automated alerts and real-time 
data ensure that any issues are promptly addressed, further reinforcing trust 
in the system’s ability to manage and safeguard operations effectively. This 
trust extends to the workforce, as employees know their efforts are being 
accurately monitored and recorded.

Exact Comms system provides the tools necessary for continuous 
improvement. By analysing the collected data, organisations can identify 
areas for improvement in their operational processes. The system helps 
streamline operations, optimise resource allocation, and enhance overall 
efficiency. The insights gained from real-time monitoring and automated 
compliance allow organisations to make informed decisions that lead to 
incremental and significant improvements over time. The ultimate goal is to 
create a safer, more efficient, and more sustainable working environment.

MONITOR

TRUST

IMPROVE
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Tower Centre Shopping Centre 
(15 Cleaning & Security Staff & 2 Assets) 
Derry/Londonderry

CHALLENGE
Maintaining consistent cleaning and security standards, 
particularly during specific periods.

SOLUTION
Implementation of Exact Comms Contactless Compliance 
and Time & Attendance System for real-time monitoring 
and data insights.

RESULTS
•	 Identified operational gaps within two weeks.
•	 Enhanced staff accountability and awareness.
•	 Significant 20%+ improvement in cleanliness and security 

standards.
•	 Increased tenant satisfaction.

ACHIEVEMENTS
The technology elevated operational efficiency and 
service quality, leading 	 to a notable upgrade in tenant 
satisfaction.

TESTIMONIAL 
“I think to myself could I do without the Exact Comms 
system and the short answer is no! It’s automatic alerts 
when standards drop and weekly summary reports save 
me so much time.”

Hugh Black, Centre manager,
Tower Shopping Centre

CASE STUDIES
Kingsbridge Private Hospitals 
(21 cleaning staff) 
Belfast

CHALLENGE
Ensuring rigorous hygiene standards and operational 
efficiency.

SOLUTION
Partnership with Exact Comms to implement a contactless 
facility management compliance and time & attendance 
system using Bluetooth beacons and rechargeable tags.

RESULTS
•	 Real-time monitoring of cleaning activities and 20% increase 

in standards.
•	 Approval of additional staff based on data insights, 

improving cleaning quality.
•	 Expansion of the system across multiple hospital sites.
•	 Plans to leverage data to prevent MRSA and other infectious 

diseases.

ACHIEVEMENTS 
The system enhanced hygiene standards, staff efficiency, 
and asset tracking, reinforcing the hospital’s commitment to 
providing a safe and clean environment.

TESTIMONIAL
“It has been an absolute pleasure working with the Exact 
Comms team from day one. The continuous partnership has 
yielded remarkable results, showcasing the transformative 
impact of their contactless solution at Kingsbridge Private 
Hospitals. The efficiency gains and enhanced hygiene 
standards achieved through Exact Comms have been 
instrumental. We are excited about the future as we 
collaborate on further developments, aiming to solidify G.O.N 
Cleaning as the premier choice for hospital hygiene on the 
Island of Ireland. Exact Comms is a true partner in our journey 
towards excellence.”

Zana O’Neill, MD GON Cleaning, 
Kingsbridge Private Hospitals9 10



Partner with Exact Comms to transform your staff and asset monitoring, ensure 
compliance, and boost operational efficiency, reduce staff and increase profit. 

Contact us today to learn more and request a demo.

Rory Murphy

rory.murphy@exactcomms.com

+44 (0)2830 256246

www.exactcomms.com

Unit 4a, 75 Belfast Road, Newry, Co. Down, BT34 1QH, N. Ireland.

Exact Comms is committed to providing innovative, reliable, and sustainable 
solutions that redefine facility management standards globally. 

Join us in creating 
a safer, more 
efficient future.


