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Conseqguences

Unnecessary consultations
Avoidable visits to emergency services
Late detection of complications

Lack of treatment adherence

Misinformation through the Internet
and social media

THE WALL STREET JOURNAL. W
HEALTH | WELLNESS | TURNING POINTS
Why We Don’t Trust Doctors Like We Used To

Patients often feel ignored and complain about disjointed care and a lack of communication

FOUNDED IN 1810

First-time parents make an average of 6 Google searches a day

First-time parents search
Google for babies 6 times a
day

The most repeated queries have to do with the care of

the child’s skin, feeding, sleep and crying.
PREGNANCY un

PREGNANCY

Pregnancy apps: a source of misinformation for first-time
mothers

55 % of first-time mothers use pregnancy apps during their conception
period, but these are not supervised by doctors and can be a source of
misinformation




Our solution

We transform relevant health information
into clear and personalized content,

providing it to patient when they need it

most through the channel they use the most:

WhatsApp
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Functionalities

Digital educational
prescription

Queries with natural
language

Triage function




Methodology

Each medical team selects We create entertaining,
and monitors the understandable and
information schedulable formats

Patients receive the Content can be

contents on their devices integrated into other
repositories

Videos - Info pills - Games - Audios - Quizzes WhatsApp
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Managing Your
Cholesterol

Patients solve their
doubts with an Al
Assistant that extracts
the answers from the
repository created for
them



https://vimeo.com/755423471/43c4311a8f
https://view.genially.com/6738f7828b2b4beee8f75f2d
https://hewego.typeform.com/to/B7gD2bvK#identificador=xxxxx&nombre=xxxxx

“ :Quéesel colesterol?

El colesterol es una grasa natural que
nuestro cuerpo necesita para funcionar
bien. Forma parte de nuestras célulasy
ayuda a producir hormonas y vitamina
D.

Pero cuidado: tener demasiado

col sangre, especi; del
tipo "malo”, puede ser peligroso.
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Health information
with questions to

check content
comprehension

Videos that guide

patients to perform
exercises that help
improve their health

ENTREVISTAS DE SALUD

El colesterol
y los triglicéridos

Audio-interviews
to listen to health

information in an
enjoyable format

Content examples

-

R

SaludMadrid

INDICE DE ALIMENTACION SALUDABLE
PARA POBLACION ESPAROLA

Comenzar ahora

Hgalth ) Games to review the
questionnaires contents and check
to identify patient the learning level
needs

Creatividad

Video-Podcast

about Soft Skills
that help

to incorporate new

habits



https://vimeo.com/1081397813/c5cec1e34b?ts=0&share
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Impact on the Use and Satisfaction Adherence Economic

healthcare system of patients to treatments Impact




Register via multiple
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User Experience

Accept the
channels privacy policy

WhatsApp actualizaré sus Condiciones y su
Politica de privacidad.

actualizaciones clave incluyen més
Informacion sobre lo siguiente

* El servicio de WhatsApp y como tratamos
tus datos.

* Como las empresas pueden usar los
servicios alojados de Facebook para
olmacenar y administrar sus chats de

Enjoy the
content

4 Hola Catalina,

Estamos entregando tu
nuevo contenido
"Alimentacién del bebé de
4a12meses" 0:45

<A Quiero ver la pildora

sab, 22 mar

Resolve doubts through
natural-language queries
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Coming projects

‘;_.E Hospital General Universitario eu‘ Hospital Universitario ‘;:n Hospital Universitario
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o Pregnancy
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FINANCIADA
POR ENISA SALUD TRABAJO DECENTE l REDUCCION DE LAS 1 ACCION
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Plan de Recuperacion,
Transformacioén y Resiliencia
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