
Benfica Municipality
Pioneering digital transformation in public administration through strategic 

partnerships and innovative GenAI solutions
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Strategic Position & Capabilities

Digital Leadership
Advanced digital infrastructure and 

proven track record in implementing 

innovative public services solutions

Strategic Location
Gateway to European markets with 

strong institutional networks and 

multilingual administrative capacity

Innovation Focus
Committed to modernising citizen 

services through AI-driven solutions and 

automated administrative processes
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GenAI Transformation Priorities
01

Citizen Service Automation
Intelligent chatbots and automated 

document processing to enhance service 
delivery efficiency

02

Predictive Analytics
AI-powered insights for urban planning, 

resource allocation, and policy development

03

Multilingual Support
GenAI solutions for seamless communication 

across diverse community languages
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Partnership Opportunity

Proven Partner
Established governance frameworks and successful 

international collaboration experience in digital transformation 

projects

Committed Investment
Dedicated budget allocation and technical resources for GenAI 

implementation with measurable performance indicators

Ready to collaborate: Join us in developing cutting-edge GenAI solutions that will transform public administration across Europe
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