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What is ClinicONE?

A one-stop smart clinic solution, delivering a better patient
experience, improved payment collection,
and efficient clinic operations and secured
electronic health record management for the smart clinic.

CONNECT.- MANAGE.- SECURE."

My Own Clinic Mobile App

Build your clinic app: connect with patients for
appointment, record sharing & push reminders.

Online-to-Offline Patient Appointment

Allow patient-facing, admin-approved 020
appointments, customizable by time & location.

Patient eForms

Build your own clinic eForms for registration, consent &
surveys—all saved for efficient clinic improvement.

Multiple ePayments Support

Support multiple payment methods (wethod

(WeChat Pay, AliPay, Visa, Master, AE, FPS) with

patient receipt for ease of payment collection.
*Requires account setup and additional charge applies.

Al Scribe Serive with HeidiHealth N

Powered by Heidi, this Al scribe automates medical
notes, allowing doctors to focus entirely on patient

care.
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ClinicONE Set Up Journey

Confirmation & Sigh Agreement

Site Visit & Data Collection

System Set Up & Data Migration

Training & Consulting

Al that frees clinicians for care.
One platform that powers the
entire patient journey.
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