
Strategic Global 
Multilingual Content 

& Documentation Services



Welcome to 
Rapport International

Where excellence 
meets global 

expansion!

At Rapport International, we take immense pride in being a 
premier provider of top-notch global content and multilingual 
strategic content services.

Our unwavering commitment to quality and our extensive 
expertise in content creation, translation and management 
empower companies to conquer new horizons and thrive in 
the international arena by maintaining your 
brand's authenticity and essence.

Our team of highly skilled professionals, combined with 
cutting-edge technology, ensures that your content resonates 
with audiences across borders.

Our approach goes beyond translation; we craft compelling 
narratives that not only convey your message accurately but 
also evoke the desired emotions and drive action.

Rapport International is more than just a service provider. We 
are your strategic ally, invested in your success and growth on 
the global stage. 



Rapport International, LLC, winner 
of the US Department of 

Commerce "E" Award and 
recognized as a unique boutique 

firm by language industry 
intelligence firms CSA Research 

and Slator, offers quality language 
services to organizations so that 
they can connect across cultures 

and more than 200 languages.



Our Services

• Content Creation: Our talented team of writers creates engaging, 
original content that resonates with your target audience in various 
languages. 

• Documentation Services: We specialize in the creation, translation 
and management of your corporate communications, user manuals, 
technical and legal documents, ensuring accurate and culturally 
relevant communications.

• Translation Services: We offer comprehensive translation services, 
strategically helping you define what to translate and ensuring 
linguistic versions of your content align with your global objectives.

• Internationalization Consulting: Our experienced consultants provide 
strategic guidance, helping you make informed decisions about 
content – from creation, technology usage, translation/localization, 
cultural adaptation, and content management, ensuring your global 
expansion aligns with your overall strategy.

• Interpretation: Spoken in-person, telephone or video and conference 
interpreting remote or in-person.



Our 
Competitive 

Advantage

Comprehensive Service Offering: We provide end-to-end 
solutions, covering translation, content creation, documentation, 
and internationalization consulting.

Strategic Consultative Approach: We go beyond content creation 
and translation, assisting you in prioritizing your needs and 
making strategic decisions for your global expansion.

Cultural Sensitivity: Our team understands the importance of 
aligning content with local cultures to achieve strategic market 
positioning.

Accuracy: By pairing you with the right language experts we
ensure your content is consistently managed across languages, 
supporting your strategic messaging and brand integrity.

Fast and Responsive: 100% on-time delivery - Great customer 
experience - quick replies to every inquiry .



Key Benefits

Seamless Global Expansion: With our services, you can 
confidently expand your business into new markets, knowing that 
your content is accurately translated and culturally adapted.

Enhanced Customer Experience: We help you provide a localized 
experience to your customers by creating content that speaks 
their language and resonates with their culture.

Increased Efficiency: Our streamlined translation and content 
management processes save you time and effort, allowing you to 
focus on your core business activities.

Cost Savings: By leveraging our expertise, you can avoid costly 
mistakes and ensure efficient utilization of translation resources.



Case Studies

US Manufacturer Uses Website Translation 
to Accelerate Global Sales Growth

https://www.rapporttranslations.com/case_s
tudies/us-manufacturer-uses-website-
translation-to-accelerate-global-sales-growth

Improving Global Communications for 
Medical Research Company

https://www.rapporttranslations.com/case_s
tudies/improving-global-communications-
for-medical-research-company

https://www.rapporttranslations.com/case_studies/us-manufacturer-uses-website-translation-to-accelerate-global-sales-growth
https://www.rapporttranslations.com/case_studies/us-manufacturer-uses-website-translation-to-accelerate-global-sales-growth
https://www.rapporttranslations.com/case_studies/us-manufacturer-uses-website-translation-to-accelerate-global-sales-growth
https://www.rapporttranslations.com/case_studies/improving-global-communications-for-medical-research-company
https://www.rapporttranslations.com/case_studies/improving-global-communications-for-medical-research-company
https://www.rapporttranslations.com/case_studies/improving-global-communications-for-medical-research-company


Our Team

Management – Available any 
time for issues and 

compliments.​

Client Success Advisors –
Strategic advice, industry 

connections.

Project Managers – Dedicated 
single point of contact for all 
projects from start to finish.​

Linguists – Seasoned 
professionals matched to your 

account for consistency of voice 
and subject matter expertise.​



Pricing Models

We offer flexible pricing options tailored to 
different project sizes and strategic 
requirements.

We deliver strategic value through
competitive rates and transparent 
pricing structure.



Client Testimonials

“I have nothing but praise for Rapport International. 
Whatever we send is turned around quickly, 
professionally, often far ahead of whatever 
deadline we’veasked for. The team at Rapport 
International has taken a huge weight off my mind. And I 
know that whenever we need something done that 
involves translating or interpreting, I can go to them 
and I'm not going to have to worry. “ Marlana, VP 
Community Programs –Peregrine (Translation & 
Interpretation, Utility Co/Government)

“5 stars across the board. Rapid response time, and the 
translations were great! We have a customer who helps 
us by reviewing our translations before we publish them, 
to make sure technical terms make sense, and they gave 
us the best response: "What a superior and natural 
translation to Japanese!!!" - that was from a native 
speaker. Thank you so much for helping our 
international company hit new strides.“ Erica, 
Marketing Project Specialist–API Technologies 
(Translation, Manufacturing)

“Our experience working with Rapport International has 
been really great. They are able to really be responsive 
and flexible with our turnarounds. It's really smooth and 
seamless, I would highly recommend them for 
anybody. They're great. We love them. “ Julia, Senior 
Account Executive –MORE Advertising (Translation, 
Marketing)

“Rapport quickly responded to our need to get some 
specialized written materials translated. The forms 
included complicated formatting and PDF barriers, but 
they worked quickly with us to problem solve how to 
best complete the task and did a beautiful job. These 
documents with be so valuable in our work to help 
individuals return home after a traumatic 
injury. Rapport is the BEST!“ Diana, Program Manager–
Madonna Rehabilitation Hospitals (Translation, Medical)



Schedule Your 
Strategic 

Consultation Yves Vanneste, Client Success Advisor

Tel +1 (978) 443 2540 x114 - Cell. +34 (722) 453 943

yves@rapportintl.com​

Rapport International LLC

Corporate Address: 93 Moore Road Sudbury, MA 01776 U.S.A.

Phone: +1 (978) 443 2540

U.S. Offices: Massachusetts, Nebraska, Kansas, and Virginia

International office: Spain, Kenya

www.RapportTranslations.com

NAICS Codes: 541930, 541613, 541618, 541890​

http://www.rapporttranslations.com/


Thank you for 
considering 

Rapport 
International

Let us be your strategic 
ally in shaping your 
global success!

Wendy Pease, President
Tel +1 (978) 443 2540 x101

wendypease@rapportintl.com

www.RapportTranslations.com

https:/linktr.ee/wendypease

(all social media links)

mailto:wendypease@rapportintl.com
http://www.rapporttranslations.com/
https://linktr.ee/wendypease
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