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MADE IN
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Ayfie has recently become "Made in Norway" certified - a recognition we are proud of and which reflects our values. As a Norwegian
company, we believe in the good Norwegian values when it comes to software development: openness, inclusion, collaboration, and
trust. These values have shaped how we've built Personal Assistant - not as yet another isolated Al tool, but as a complete solution
for your entire organization.

Collaboration over silos

In Norwegian and European work culture, we value collaboration across departments. Yet we often see companies ending up with:

¢ One Al solution for customer service

¢ Another for the sales department

A third for HR

¢ And maybe a fourth for marketing

The result? Fragmented systems, inconsistent user experience, and an IT department struggling to maintain oversight.
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One solution - Endless possibilities

®

MADE IN
NORWAY

Ayfie Personal Assistant (/solutions/personal-assistant) is designed as a complete solution that meets the needs of the entire
organization:

For Customer Service:

¢ Instant access to product information and FAQs
» Consistent responses across all customer representatives

¢ Automatic summarization of customer conversations

For Sales:

¢ Quick generation of customized proposals
¢ Access to the entire product catalog and price lists

e Competitive analysis based on internal data

For HR:

¢ Efficient handling of policy questions
¢ Onboarding assistance for new employees

¢ Anonymized analysis of employee surveys

For everyone else:

¢ Meeting minutes and follow-ups
¢ Document search and analysis

¢ Project documentation and knowledge sharing

Democratization of Al - The key to success

One of our most important insights is that Al adoption is about people, not technology. When Al is perceived as a tool for "the chosen
few" - typically management or the IT department - it naturally creates skepticism and resistance.

Why broad access is critical:

1. Removes the mystery: When everyone in the organization has access to the same Al tool, much of the fear disappears. Al goes
from being something unknown and potentially threatening to becoming a natural part of the workday - like email or word
processing.
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2. Creates shared understanding: When the receptionist, accountant, and CEO use the same system, a common understanding
develops of what Al can and cannot do. This builds realistic expectations and reduces both excessive fear and unrealistic
optimism.

3. Promotes bottom-up innovation: The best Al use cases often come from those working closest to the tasks. When everyone
has access, the experienced customer service representative can find new ways to streamline support, or the HR employee can
discover smarter ways to handle onboarding.

Security through transparency

Norwegian values are also about openness and trust. With Ayfie Personal Assistant, all employees get:

e Same access: No "secret" Al tools reserved for management
¢ Same training: Shared understanding of possibilities and limitations

¢ Same security: Everyone works within the same secure framework

This creates a culture where Al is seen as a tool to empower all employees, not replace them.

Simpler implementation and training

When the entire company uses the same solution, everything is simplified:
One training for everyone
¢ Standardized courses that fit all departments

¢ Common best practices across the organization

¢ Internal knowledge sharing and experience exchange

One support channel

¢ |T department only needs to deal with one vendor
¢ Consistent user experience reduces support needs

¢ Easier troubleshooting and maintenance

One security policy

¢ Same guidelines for everyone
¢ Simpler compliance and auditing

¢ Reduced risk of security vulnerabilities




From fear to future

With one common Al solution, experience:

@ Faster adoption
@/ Higher acceptance

(/) Better results

@ Stronger culture

Our experience shows that companies choosing one common Al solution experience:

« Faster adoption: When colleagues see each other using Al, usage spreads naturally
¢ Higher acceptance: "If Kari in the warehouse can use it, so can "
o Better results: Cross-department collaboration yields innovative use cases

¢ Stronger culture: Al becomes part of "how we do things here"

The Norwegian model for Al

"Made in Norway" is not just about where the software is developed. It is about the underlying values:

¢ Equality: All employees deserve access to the best tools
¢ Collaboration: Better results are achieved when everyone works together
¢ Trust: Openness and transparency build confidence

¢ Pragmatism: Practical solutions that actually work

The way forward

Al is no longer the future - it is the present. The question is not whether your company should adopt Al, but how. By choosing a
complete solution like Ayfie Personal Assistant, built on Norwegian values and designed for European work culture, you ensure:

¢ That all employees join the journey
e That Al is perceived as an opportunity, not a threat
¢ That implementation becomes simpler and more affordable

¢ That your company gets maximum value from the Al investment

Ready to democratize Al in your company? Contact us (/company/contact-us) to let us show you how Ayfie Personal Assistant can
transform your entire organization - not just individual departments.

Ayfie - Made in Norway, built for everyone.



https://www.ayfie.com/company/contact-us
https://www.ayfie.com/company/contact-us



