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CURRICULUM VITAE OF RESHMA SUCHERAN
	

	
1. PERSONAL INFORMATION

IDENTITY NUMBER:		7010150166082

DATE OF BIRTH:                                15 October 1970

NATIONALITY:	                              South African

POSTAL ADDRESS:	Durban University of Technology
	Ritson Campus
	PO Box 1334
	Durban 4000
	South Africa

MARITAL STATUS:	Married, 2 Daughters

DRIVERS LICENSE:	Code 08

LANGUAGE:	English

CONTACT NUMBER:	+27 83 658 7426 / +27 31 373 5509

EMAIL:	reshma@dut.ac.za

	
	2. EDUCATIONAL BACKGROUND

· PhD in Geography & Environmental Management (2009-2013)
UNIVERSITY OF KWAZULU-NATAL (UKZN)

· Master of Arts in Geography & Environmental Management (1997-2002)
UNIVERSITY OF KWAZULU-NATAL (UKZN)

· Bachelor of Arts Honors in Geography (1995)
UNIVERSITY OF KWAZULU-NATAL (UKZN) 

· Bachelor of Arts (1991-1994)
UNIVERSITY OF KWAZULU-NATAL (UKZN)



	


	3. POSITIONS HELD AT TERTIARY INSTITUTIONS

ASSOCIATE PROFESSOR & RESEARCH CHAIR
1 September 1997 to present
Department of Hospitality & Tourism
Durban University of Technology, South Africa
Key responsibilities include:
· Lecturing the following subjects at undergraduate and postgraduate level: Sustainable Tourism Development and Planning, Climate Change and Environmental Management for Tourism, Research Methodology, Tourism Management, Sustainable Tourism Operations.
· Supervision of Master and Doctoral Research. 
· Advise/action matters referred to from the Faculty Board Committee, Institutional Research Ethics Committee (IREC), the Higher Degrees Committee and the Faculty Research Office.
· Monitor, review and improve the department's research performance, including advising on external/DUT funding opportunities and promoting multidisciplinary research.
· Review, maintain and monitor research ethics in the department and ensure that they report back to the relevant committees.
· Approve research proposals after ensuring that the proposal has met the required standards and has complied with all DUT research and ethical guidelines and discipline-specific requirements.

· ASSOCIATE LECTURER/RESEARCH COORDINATOR
1 February 1995 to 31 August 1997
Department of Geography
University of Durban-Westville (UKZN)
Key responsibilities included:
· Curriculum development activities.
· Taught the following subjects at the undergraduate level: Climatology, Tourism, and Human Geography.
· Taught the following subjects at postgraduate level: Planning, Development and Policy.
· Responsible for the curriculum and course development for both courses.
· Coordinator of the Tourism Research Unit.

4. LEADERSHIP, ADMINISTRATION AND MANAGEMENT

4.1  ROLES WITHIN THE UNIVERSITY
· Member of the BRICS Research Institute, DUT
· Department Research Chair: 2022 - 2024
· Faculty Research Committee: 2017 – current
· Faculty Research Ethics Committee: 2023 – 2025
· Faculty Board: 2015 – current
· Reviewer of postgraduate proposals in the Faculty of Management Sciences: 2015 – present.
· Panellist at the Faculty of Management Sciences Methodological Colloquium (2021/2022). 
· Coordinator for internal program evaluations for the Tourism programs in the Department of Hospitality and Tourism
· Team leader for re-circulating the Tourism programs in the Department of Hospitality and Tourism: 2015 - 2018.
· Programme Team Leader, Tourism Management: 2012 – 2017.
· Executive member of Tourism Educators of South Africa (2000 - 2006)

4.2 PROFESSIONAL ACTIVITIES AND AFFILIATIONS
· Session Chair at the 3rd BRICS RI Research Conference held in Beijing, China from 25th to 27th September 2024.
· Conference Chair: International Conference on Innovation and Regenerative Trends in Tourism and Hospitality Industry (IRTTHI-2024), Chandigarh, India, 14-16 March 2024.
· Guest Lecturer at the Department of Tourism, Chandigarh University, India, 18-22 March 2024.
· Guest Lecturer at the Department of Tourism, Munich University of Applied Sciences, Munich, Germany, June 2023.
· Editorial board member for the International Journal of Hospitality & Tourism Management (2022-2024).
· Reviewer for the Tourism Review International Journal.
· Reviewer for the African Journal of Hospitality, Tourism and Leisure.
· Reviewer for the African Journal of Hospitality, Tourism & Leisure Journal (Current)
· Advisory member of the Social Science & Humanities Research Association (SSHRA).
· President of the Golden Key International Honour Society Alumni Committee for KwaZulu-Natal (2021-2023).
· Member and Reviewer of the Global Research and Development Services (GRDS).
· Member of the Scientific Advisory and Paper Review Committee, Global Conference on Services and Retail Management, 2021.
· Member of the Global Association for Humanities and Social Science Research (GAHSSR).
· Member of the Faculty of Management Sciences Research Committee, Durban University of Technology.
· Member of the Golden Key International Honour Society.
· Executive Member: Tourism Educators of South Africa (2000-2010)
· Member of the Scientific and Organizing Committee for the ENTER23 International Tourism Conference, 2023, Johannesburg (2022-2023). 

5. RESEARCH

5.1 RESEARCH AREAS
· Sustainable Tourism Development and Management
· Climate Change and Tourism
· Waste, Water and Energy Management
· Environmental Management in the Tourism Sector
· Crises and Disasters affecting the Tourism Sector
· Tourism Skills, Training and Education

5.2 CITATIONS AND H-INDEX
· Citations: Google Scholar – 243; Scopus – 84; ResearchGate – 127.
· h-Index: Google Scholar – 8; Scopus – 4; ResearchGate – 6.

5.3 INTERNATIONAL RESEARCH COLLABORATIONS
· India – 2024
Guest Lecturer at the Chandigarh University, Department of Tourism
11-18 March 2024

· India – 2024 (ongoing)
Pandit Deendayal Energy University (PDEU)
Energy Resilience and Sustainability in BRICS+ Nations – A Policy Analysis Perspective

· Germany, 2023
Guest Lecturer at the Munich University of Applied Sciences, Department of Tourism
5-9 June 2023

· Australia and Vietnam – 2022 – 2023
Title: Innovative Business Strategies in Response to COVID-19’s Impact on Tourism: A post-COVID Tourism Resilience and Regenerative Framework
Dr Karina Wardle, School of Business, Western Sydney University, Australia
Professor Yi-Chen Lan, Pro Vice-Chancellor Global Development, Provost Vietnam Campus. 

· Portugal – 2021 – 2022
Title: Creative Tourism: Fostering Tourism and Cultural Synergies for Localized, Strategic Approaches to Revitalization
Dr Nancy Duxbury, University of Coimbra, Portugal

· Canada – 2022 – Current
Title: Revitalizing Economies through the Development of Smart Cities
Professor Francois Bedard, Department of Urban Studies and Tourism, School of Management, University of Quebec at Montreal, Canada

· BRICS+ - 2022 – Current
BRICS+ Research Institute
Durban University of Technology, South Africa
Federal University of Rio de Janeiro, Brazil
Saint Petersburg State University, Russia
Maharashtra National Law University, Aurangabad, India




5.4 INDEPENDENT RESEARCH PROJECTS
· Durban University of Technology (2020-2023)
Title: The Impact of the Covid-19 Pandemic on Travel and Traveller Behaviour And Perceptions
Principal investigator: Professor Reshma Sucheran

· Durban University of Technology and University of KwaZulu-Natal (2020-2022)
Title: The impact of the COVID-19 pandemic on the accommodation sector in South Africa
Principal investigator: Professor Reshma Sucheran

· Durban University of Technology (2022-2025)
Title: Reflexive Research Project: An Appraisal of Factors Affecting Teaching, Learning, Student Retention and Graduate Employability at DUT
Principal investigator: Professor Netswera
Co-investigator: Professor Reshma Sucheran

· National Department of Tourism and University of KwaZulu-Natal (2022)
Title:  Re-examining perspectives on domestic tourism’s recovery in South Africa in a COVID-19 environment 
Co-researcher: Professor Reshma Sucheran

· National Department of Tourism and University of KwaZulu-Natal (2022)
Title: Enabling Small, Medium and Micro Enterprises (SMMEs) survival and growth during and post-COVID-19 
Co-researcher: Professor Reshma Sucheran

· Tourism KwaZulu-Natal and BIZ-Help (2023)
Title: KwaZulu-Natal Tourism Transformation Study 
Co-researcher: Professor Reshma Sucheran

· Nelson Mandela Metropolitan Municipality and BIZ-Help (2022)
Title: Nelson Mandela Bay Stadium: Formulation of an Events Tourism Strategy 
Co-researcher: Professor Reshma Sucheran

5.5 GRANTS & AWARDS

YEAR	                       AWARD	AMOUNT

2024                    DUT University Research Capacity Development                                              R40 000
                      Grant Academic Exchange

2023	Erasmus+ KA107 program scholarship as a visiting 
lecturer at the Department of Tourism, Munich University 	 R50 000
of Applied Sciences, Germany	
2022	Women in Research and Innovation Program Grant, 	R75 000
	Durban University of Technology
2021	Women in Research and Innovation Program Grant, 	R75 000
	Durban University of Technology

2020	Women in Research and Innovation Program Grant, 	R75 000
	Durban University of Technology

1999	Human Science Research Council (SA) and the 	R300 000
	Mellon Foundation (USA) to attend Summer School 
  	Programme on Research Methodology at the 
	University of Michigan

1998	Human Science Research Council (SA) and the 		                             R300 000
	Mellon Foundation (USA) to attend Summer School 
  	Programme on Research Methodology at the 
	University of Michigan
	R300 000
1997	Human Science Research Council (SA) and the 		 
	Mellon Foundation (USA) to attend Summer School 
  	Programme on Research Methodology at the 
	University of Michigan


5.6 RESEARCH AWARDS

· Faculty of Management Sciences Researcher of the Year Award – Gold Status, Durban University of Technology, 2022


5.7 POSTGRADUATE SUPERVISION

DOCTORAL STUDENTS

1. Name:	Z. Koleka
Title/Area of research:	A model to enhance tourism education post the COVID-19
   	Pandemic: A study of uMgungundlovu and Harry Gwala 
	District Municipalities
Supervisor/Co-supervisor:	Co-supervisor
Year completed:	Completed: 2023

2. Name:	M. Khomo
Title/Area of research:	A Model to Enhance Tourism Education the COVID-19 Pandemic: A Study of Umgungundlovu and Harry Gwala District Municipalities.
Supervisor/Co-supervisor:	Supervisor
Year completed:	Completed: 2023

3. Name:	Aina, A.
Title/Area of research:	An assessment of the impact of the COVID-19 pandemic and recovery strategies on the tourism sector in Nigeria. 
Supervisor/Co-supervisor:	Supervisor
Year completed:	Current supervision


4. Name:	Mukarondo, L
Title/Area of research:	Smart Tourism in a post-COVID era 
Supervisor/Co-supervisor:	Supervisor
Year completed:	Current supervision

5. Name:	Crocker, R.
Title/Area of research:	An evaluation of food waste management practices of restaurants using the Waste Management Hierarchy model
Supervisor/Co-supervisor:	Supervisor
Year completed:	Current supervision

6. Name:	Razack, F.
Title/Area of research: Towards a Transformative Higher Education Curriculum Model in Smart Tourism and the Fourth Industrial Revolution
Supervisor/Co-supervisor:	Co-Supervisor
Year completed:	Current supervision.

7. Name:	Naicker, D.
Title/Area of research:	The impact of load-shedding and water restrictions on the accommodation sector.	
Supervisor/Co-supervisor:                     Supervisor
Year completed:	Current supervision

8. Name:	Ushamba, K
Title/Area of research:	The Circular Economy and Tourism: Waste, water and energy management	
Supervisor/Co-supervisor:                     Supervisor
Year completed:	Current supervision
 

MASTERS STUDENTS

1. Name:	Jugmohan, S.
Title/Area of research:	An Investigation into the Gaps between Tourism Education Provision and industry need in Kwazulu-Natal.
Supervisor/Co-supervisor:	Co-Supervisor
Year completed:	Completed: 2009
		
2. Name:	Arulappan, L.
Title/Area of research:	Impacts of Eco-labels in the Tourism and Hospitality Sector of KwaZulu-Natal.
Supervisor/Co-supervisor:	Supervisor
Year completed:	Completed: 2016

3. Name:	Ahmed, A.
Title/Area of research:	The impact of the King Shaka International Airport relocation on airline employees: A case study of Comair Ltd. 
Supervisor/Co-supervisor:	Supervisor
Year completed:	Completed: 2016

4. Name:	Stemele, L.
Title/Area of research:	Career Advancement of Tourism and Hospitality Management Graduates: The Case of Walter Sisulu University, Eastern Cape.
Supervisor/Co-supervisor:	Supervisor
Year completed:	Completed: 2019

5. Name:	Saus, C
Title/Area of research: Food satisfaction amongst patients in private hospitals in KwaZulu-Natal.
Supervisor/Co-supervisor:	Supervisor
Year completed:	Completed: 2020

6. Name:	Ushamba, K.
Title/Area of research:	The nature and extent of sustainable water management practices in the accommodation sector in Zimbabwe
Supervisor/Co-supervisor:	Supervisor
Year completed:	Completed: 2021

7. Name:	Mukurando, L.
Title/Area of research:	 Perceptions of beachgoers and beach managers on the Blue Flag Award: The case of KwaZulu-Natal beaches.
Supervisor/Co-supervisor:	Supervisor
Year completed:	Completed: 2021

8. Name:	Khumalo, L.
Title/Area of research:	Corporate Social Responsibility (CSR) implementation in the KwaZulu-Natal hotels – Barriers and Drivers
Supervisor/Co-supervisor:	Supervisor
Year completed:	Completed: 2021

9. Name:	Coopasami, M.
Title/Area of research:	An assessment of the tourism curriculum and its impact on the WIL experience.
Supervisor/Co-supervisor:	Supervisor
Year completed:	Completed: 2022

10. Name:	Naidu, T.
Title/Area of research:	An Analysis of Dive Tourism: Exploring the Factors of a Tourist Profile and Sustainability of the Industry in KwaZulu-Natal.
Supervisor/Co-supervisor:	Supervisor
 Year completed:	                                       Completed: 2022


	
	5.8 PUBLICATIONS

JOURNALS ARTICLES

1. Rodrigo V. Ventura, Elton Fernandes, Ndivhuho Tshikovhi & Reshma Sucheran. 2023. BRICS Inbound and Outbound Tourism Versus Socio-Economic Indicators. GeoJournal of Tourism and Geosites, 48(2spl), 733-740.

2. Lesleen Mukaronda and Reshma Sucheran. 2023. The Blue Flag Award in South Africa: Raising consciences and influencing beachgoers' decisions. Tourism in Marine Environments, 18(3).

3. Reshma Sucheran and Arisha Sucheran. 2022. Assessing the performance of green roofs for stormwater runoff mitigation in the South African urban environment. Journal of Urban and Environmental Engineering, 15(2), 176-196.

4. Reshma Sucheran. 2021. The COVID-19 pandemic and guesthouses in South Africa: Economic impacts and recovery measures. Development Southern Africa (DSA), DOI: 10.1080/0376835X.2021.2003758.

5. Arisha Sucheran and Reshma Sucheran. 2021. Green roofs and stormwater runoff quality in the urban landscape in South Africa. Applied Journal of Applied Engineering Science, 7(2), 159-172.

6. Reshma Sucheran. 2021. Global impacts and trends of the COVID-19 pandemic on the cruise sector: A focus on South Africa. The African Journal of Hospitality, Tourism and Leisure (AJHTL), Special issue: The Impacts of the Coronavirus (COVID-19) Pandemic on Tourism, 10(1), 22-39.

7. Reshma Sucheran. 2021. Preliminary economic impacts of the COVID-19 pandemic on the hotel sector in South Africa. The African Journal of Hospitality, Tourism and Leisure (AJHTL), Special issue: The Impacts of the Coronavirus (COVID-19) Pandemic on Tourism, 10(1), 115-130.

8. Chad Saus and Reshma Sucheran. 2021. Patient satisfaction with food service in private hospitals in South Africa. Journal of Critical Reviews, 8(2), 302-311.

9. Lukhanyo Stemele and Reshma Sucheran. 2021. Graduate employment in tourism and hospitality: Attributes and challenges. Journal of Critical Reviews, 8(2), 1559-1569.

10. Reshma Sucheran and Lucinda Arulappan. 2020. Ecolabels in the tourism industry in South Africa: Drivers and barriers. The African Journal of Hospitality, Tourism and Leisure (AJHTL), Special issue: Geographical and Planning Perspectives on African Tourism, Hospitality and Leisure, 9(6), 979-996.

11. Reshma Sucheran and Vadi Moodley. 2019, Guest dynamics and perceptions towards environmentally friendly practices in hotels in KwaZulu-Natal, South Africa. African Journal of Hospitality, Tourism and Leisure, 8(3), 1-18.

12. Reshma Sucheran. 2016. Corporate Social Responsibility (CSR) in accommodation establishments in KwaZulu-Natal. African Journal of Hospitality, Tourism and Leisure, 5(3), 1-17.

13. Reshma Sucheran and Urmilla Bob. 2015. Energy conservation measures in the hotel sector in South Africa. African Journal of Hospitality, Tourism and Leisure, 4(2), 1-17.

14. Reshma Sucheran. 2015. Barriers to environmental management in hotels in KwaZulu-Natal, South Africa. African Journal for Physical, Health Education, Recreation and Dance, Supplement 1, 168-179.

15. Brij Maharaj, Reshma Sucheran and Vino Pillay. 2006. Durban – a Tourism Mecca? Challenges of the post-apartheid era. Urban Forum, 17 (3), 262-281.

16. Brij Maharaj, Vino Pillay and Reshma Sucheran. 2006. Durban – A subtropical paradise? Tourism dynamics in a post-apartheid city. In O. Dehoorne and J. Philippe (eds.), Iles et Rivages Tropicaux: Environnements et Developpements Toursitiques, doi.org/10.4000/etudescaribeennes.1192.

17. Brij Maharaj, Vino Pillay and Reshma Sucheran. 2008. Durban – A subtropical paradise? Tourism dynamics in a post-apartheid city. Études caribéennes, 9-10 | Avril-Août, 2008.

BOOK CHAPTERS

1. Reshma Sucheran and Kudzai Norman Ushamba. 2024. An Empirical Investigation into the Effect of Lodging Establishment Attributes on Water Conservation Efforts in Zimbabwe. In: Achieving Sustainable Transformation in Tourism and Hospitality Sectors, IGI Global.

2. Reshma Sucheran. 2024. Empirical Insights into the Impact of COVID-19 on Employment Patterns in South Africa's Accommodation Sector. In: Challenges, Strategies, and Resiliency in Disaster and Risk Management, IGI Global.
3. Reshma Sucheran. 2024. Pandemic Resilience, Crisis Management and COVID-19 Health and Safety Responses in the Hospitality Industry. In: Challenges, Strategies, and Resiliency in Disaster and Risk Management, IGI Global.

5.9 INTERNATIONAL CONFERENCE/WEBINAR PRESENTATIONS

1. Reshma Sucheran: Consumer Behaviour in Tourism Symposium, Breda University of Applied Sciences, Breda, Netherlands, 23-26 June 2024. Title of paper: A Science Mapping of Sustainable Tourism Consumer Behavior: Historical Analysis and Future Research Directions.

2. Reshma Sucheran: Roundtable Workshop for the BRICS Research Institute: Energy Resilience and Sustainability in BRICS+ Nations – A Policy Analysis Perspective, Pandit Deendayal Energy University (PDEU), Ahmedabad, India, 24-25 May 2024. Title of Paper: Energy Management in the Tourism Industry: A Science Mapping Analysis.

3. Reshma Sucheran: International Conference on Innovation and Regenerative Trends in Tourism and Hospitality Industry (IRTTHI-2024), Chandigarh, India, 14-16 March 2024. Title of paper: Adapting to the New Normal: A Comprehensive Analysis of Business Concerns in South African Accommodation Establishments Post-COVID-19

4. Reshma Sucheran: International Conference on Business, Economics and Management (BEM-23), Venice, Italy, 9-10 October 2023. Title of paper: An analysis of the COVID-19 pandemic's employment disruptions in the hospitality industry in South Africa.

5. Reshma Sucheran: Presentation at the International GISU Digital Academy program Webinar: “Exploring Tourism Innovation, Resilience and Regenerative Frameworks: Challenges and Possibilities”. July 2023.

6. Reshma Sucheran: International Conference on Humanities, Social Science and Business Management, Male, Maldives, 01-02 November 2022. Title of paper: The effect of the COVID-19 pandemic on travel behaviour in South Africa.

7. Rodrigo Ventura, Elton Fernandes, Ndivhuho Tshikovhi and Reshma Sucheran: Online presentation at the International Conference on Creative Tourism Regenerative Development and Destination Resilience within the project CREATOUR Azores and in conjunction with the GISU Smart Cities and Tourism Symposium, São Miguel Island Azores, Portugal, 8-10 November 2022. Title of paper: BRICS tourism inbound and outbound versus socio-economic indicators. Digital and Entrepreneurship Academy,

8. Reshma Sucheran, Monique Marks, Sibusiso Moyo: The Alliance of Guangzhou International Sister-City Universities (GISU), Centre for Social Studies, University of Coimbra, Portugal, 21 April 2022. Topic: Entrepreneurship in Creative Tourism: Insights for Post-pandemic Re-emergence: Creative Tourism Initiatives within KwaZulu Natal, South Africa.

9. Reshma Sucheran: 3rd International Conference on Innovative Research on Management, Social Sciences, Economics and Information Technology (RMSEIT). Bali, Indonesia. 26-27 December 2019. Title of paper: Water management in the accommodation sector in South Africa.

10. Reshma Sucheran: Eurasia Research International Conference. Central European University (CEU), Budapest, Hungary, 4-6 July 2019. Title of paper: Guests’ perceptions towards green practices in the accommodation sector in South Africa.

11. Reshma Sucheran: International Conference on Social Science and Humanities (ICSSH). Kuala Lumpur, Malaysia, 14-15 November 2018.  Title of paper: Barriers to environmental management in the hotel sector in KwaZulu-Natal.

12. Reshma Sucheran: International Academic Forum (IAFOR) Conference on the City. Barcelona, Spain. 16-18 July 2016. Title of paper: Energy conservation in hotels in KwaZulu-Natal.


	
	6. SHORT COURSES

· Environmental Law Short Course
University of Pretoria
November 2019
Distinction Pass

· Course in Inferential Statistics and Multiple Regression
CENTRE FOR STATISTICAL ANALYSIS AND RESEARCH (CESAR), JOHANNESBURG
26-29 June 2017

· Research Ethics Training Workshop
DURBAN UNIVERSITY OF TECHNOLOGY, DURBAN
October 2014

· Academic Journal Writing Workshop
MIDRAND, GAUTENG
October 2014

· Analysis of Survey Data
UNIVERSITY OF MICHIGAN, USA
June 1999

· Computer Analysis of Survey Data
UNIVERSITY OF MICHIGAN, USA
July 1999

· Quality Assurance Reviewer Training Workshop
DURBAN UNIVERSITY OF TECHNOLOGY AND TRENT UNIVERSITY, UK
Durban
March 1999

· Middle Management Training Programme
DURBAN UNIVERSITY OF TECHNOLOGY, DURBAN
March, 1999

· Introduction to Statistical Research Design
UNIVERSITY OF MICHIGAN, USA
June 1997 

· Introduction to Survey Research Techniques
UNIVERSITY OF MICHIGAN, USA
July 1997

· International Seminar on Educating the Educators
UNITED NATIONS WORLD TOURISM ORGANIZATION AND DEPARTMENT OF ENVIRONMENTAL AFFAIRS AND TOURISM, PRETORIA
April, 1996

· Geographical Information Systems and Remote Sensing
UNIVERSITY OF KWAZULU-NATAL AND UNIVERSITY OF WINNIPEG
May, 1995


	


	7. REFERENCES

· Professor Urmilla Bob
Dean: Research
University of KwaZulu-Natal
Tel: +2731 2607656
Mobile: +27731330147
Email: bobu@ukzn.ac.za

· Professor Fulufhelo Netswera
Dean: Management Sciences
Durban University of Technology
Tel: +27824898839
Email: Fulufhelon@dut.ac.za

· Professor Melanie Lourens
Deputy Dean
Durban University of Technology 
Tel: +2731 3735130
Mobile: +27835538640
Email: Melaniel@dut.ac.za
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