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LastMileOS platform for delivery orchestration,
automation and post-purchase customer engagement
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Integrated digital platform
for all your delivery and distribution

Multiple carrier options: use one courier, your
own fleet, or a mix where you choose from
hundreds of carriers already integrated and
available

‘ Integrated management and data driven
decisions for all your delivery processes and
transport solutions

Wroclaw

Automated selection of the best delivery
option for every order, through the use of Al
and parameters related to product, price,
destination, customer choice, carrier
performance etc.

Superior delivery experiences through operational
excellence, real-time customer communication and
feedback



@8 0]
u‘ ﬁ ordercaplurmg .
order delivery

Integration, automation, optimization
final items list - N
invoice value parcels numbur
delivery method ~ P2reels weight
ERP
own website
. ri .l
H < } J order order
— 3" ol processing packing m
00 00— 0O

own store I checkout integration %23
MI P E delivery partners
(couriers, transport, own
E adule fleets, alternative players)
alternative channels E
(marketplaces, partners) order
Parcsly ¥ tracking

H Customer order visibility & notifications
t] + delivery service feedback & rating

Improving last-mile for hundreds of businesses around Europe
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Delivery budget 20% less Up to 25% Consistent boost of
reduced by up refusals and reduction of late operational
0 25% returns deliveries efficiency

()

Hundreds of 25% growth in 20% reduction No capex,
delivery options customer in shopping cart integration cost or
available instantly satisfaction abandonment consultancy fee
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