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WHO ARE WE?

Founded in 2010, Tretek is a software
development company based in Prishtina with a
dedicated team of 30 employees. We have been
delivering cutting-edge software solutions that
drive business transformation, achieving a
turnover of over 1T million euros annually. Our focus
IS on providing innovative digital solutions that
empower businesses globally




ABOUT THE
CO - FOUNDERS

Lirim Sulejmani: CEO & Co - Founder

— Holding a Master's degree in Engineering and a
Microsoft Certified Professional (MCP) certification,
Lirim has more than 10 years of leadership and
technical expertise.

Besmir Sejdiu: Co - Founder & Technical Lead

— A Doctor of Computer Science with over 10 years
of experience in delivering high-impact digital
solutions through innovative architecture ano
cutting-edge technology.
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SECURITY AND QUALITY STANDARDS

At Tretek, we are committed to maintaining the highest standards of
quality and security in all our processes. We hold the following certifications:

« ISO 27001 (Information Security) - e ISO 9001 (Quality Management) -
Certified by TUV Rheinland Certified by TUV Nord

9001:2015
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SECURITY AND QUALITY STANDARDS

« ISO 20000 (IT Service Management) ¢ ISO 14764 (Software Maintenance
Process)

RIIF;

)
20000-1:2018
A

L0/ pAN
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TECHNOLOGY STACK

o Backend APIl: NET (Latest Version)

e Frontend: React Js with Tailwind Css & Next Js

e Database: Microsoft SQL Server

e Cloud Native: Dockerized applications for seamless cloud deployment

e Mobile: React Native & Flutter




DEVELOPMENT APPROACH

e DevOps Process: Continuous Integration & Continuous Deployment
o (Cl/CD)Tools Used: Azure DevOps with Git and automated pipelines

e Methodology: Agile scrum




<) OUR SERVICES

e Web Development - \Ve design, build, and support websites and apps with
compatipbility, responsiveness, and cross-platform functionality.

e Mobile Development - \Ve create, optimize, and support mobile applications
designed to meet your business needs, ensuring compatibility and cross-platform
functionality.

e Maintenance & Support - Ve maintain, enhance, and support your software
solutions with continuous Mmonitoring and proactive updates.

e Evaluation & Design - \\'e evaluate, refine, and design tailored solutions that align
With your business goals, ensuring efficiency and long-term scalability.




°)

OUR SERVICES

e loT & Big Data Solutions - Ve design loT and Big Data solutions tailored to
optimize business operations, leveraging connectivity and data-driven insights.

e Al Solutions - \\Ve create, optimize, and support Al solutions designed to meet
YOur business needs, ensuring innovation and cross-industry adaptability.

e Cloud Native Solutions - Declivering success with flexible, multi-platform software
solutions designed to adapt and scale seamlessly.




TRETEK TEAM

Development Team Support Team

e \ice President of Engineering: 1 e [echnical Support: 1
e | ead Developers: 3

e Full - Stack Developers: 6

e Back - End Developers: 3

e Front - End Developers: 3

o UI/UX Designers: 1

o QA
00




TRETEK PRODUCTS
p =

limey

Timey HR IPacienti
Work Management Platform Healthcare Management Platform
timeyapp.com Ipacienti.com



https://timeyapp.com/en/
https://ipacienti.com/sq

TRETEK PRODUCTS

® TAPZAP Billing Mercury

TapZap TeamPlanner Billing Mercury

CRM for Sales and Marketing Team Planning and Scheduling

: ] Billing System Software
tapzap.al teamplaner.ai



https://tapzap.ai/
https://www.teamplaner.ai/

TRETEK PRODUCTS

Other Products:

e Saleskleet

e EventHub

e eCommerce

e Project Management Hub




SOME OF OUR TRUSTED CLIENTS

A UNION
British Embassy

Pristing OUR QUALITY IS YOUR SUCCESS

" Enhancin o Research Culture in Kosova HE
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SOME OF OUR TRUSTED CLIENTS
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‘ IS FERPRT IO AL BLPSIRESS COULEGE MITROTCA,

FLUIDI £) Spitex Melina's
:GROUP= Medical Care
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THANK YOU!

Let's discuss how [retek can elevate your business!

00 Development Approuch Team Products Clients



